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Vé du 4n SAFEGRO

DPuoc tai tro bdi Bd Ngoai giao, Thuong mai va Phét trién Canada (Global Affairs Canada), dy an ho
tre nang cao kha nang tiép can cla ngudi dan Viét Nam (Ha Noi va thanh phd H6 Chi Minh) vdi céc
néng san thyc phdm an toan va canh tranh, véi muc dich cai thién phuc loi cha ngudi tiéu dung cling
nhu céc cdng dong khac trong chudi thwc phdm néng nghiép. Dy 4n SAFEGRO duoc thuc hién bai
Alinea International hop tac véi Pai hoc Guelph.

An toan thuc phdm la modt mai quan tdm 1&dn vé sire khoe cong dong. Nhidu ngudi khéng tin tudng
vao viéc thyec thi an toan thye phdm tai cdc cho khdng chinh thirc, noi ho mua hau hét thyc phdm
cla minh. Thuong mai xuat khdu hang hda cda Viét Nam ciling bj anh huwéng do thiéu tuan thu cac
tiéu chuan qudc té.

Dy an SAFEGRO lam viéc v&i chinh quyén trung wong va cac thanh phé dé hién dai héa nang luc bao
dam an toan thyc pham gitra cac co quan quan ly, hang ngan ndng hd nho, hop tac x3, nha ché bién,
nha ban 1é va nguoi tiéu dung cung véi cac chudi gia tri thit va rau qua cu thé tai thl dé Ha Noi va
thanh phd H6 Chi Minh. D&i tac chinh cha SAFEGRO 1a cac B6 Néng nghiép va Phat trién Nong thon,
Bo Y té&, BO Cong Thuong. Pia ban chinh cla Dy &n tai thd d6 Ha Noi va Thanh phé H6 Chi Minh.
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Ch{t viét tat

AIDC Ty dong nhan dang va thu thap dit liéu
CTE Cac su kién theo d&i quan trong

DT Chuyén déi s6

EAN Ma vach EAN

EDI Trao d6i dit liéu dién tlr

EPCIS Dich vu théng tin ma sdn pham dién t&
FBO C4c doanh nghiép thuc phdm

F&V Trai cdy va rau cu

GS1 T6 chirc M3 sd ma vach GS1

GTIN M3 thuvong pham toan cau

GLN M3 dia dém toan cau

GDSN Mang déng bd dit liéu toan cau

IEC Uy ban k§ thuat dién quéc t&

ISO T6 chirc tiéu chuan héa qudc té

KDE Y&u t6 dit liéu chinh

ocoP M&i lang mot san pham

MARD BA Néng nghiép va Phat trién Néng thén
MOIT B4 Cong Thuong

MOIC B6 Théng tin va Truyén théng

MOH BOYté

MOST B6 Khoa hoc va Céng nghé

NAFIQAD Cuc Quan ly Chat lvgng ndng 1dm sdn va thly san
NBC Trung tdm M3 s6 m3 vach qudc gia

RFID Nhan dang qua tan s6 vo tuyén

SSCC M3 container van chuyén ndi tiép

STAMEQ Téng cuc Tiéu chuln, Do luvdng, Chat lugng
STC Tw van ngan han

TCVN Tiéu chuan Viét Nam (tuw nguyén)

TOPS Cong nghé, Van hanh va Con ngudi

TS Céc hé théng truy xudt ngudn goc

UPC Ma vach UPC

VNTP Céng thong tin truy xuat ngudn gbc san pham, hang hda qudc gia
W3C T6 chire tiéu chudn quéc té chinh cho Worldwide Web

XML Ngon ngit danh ddu mé réng



1 Téng luoc

Viét Nam c6 thé duoc coi la mot nén kinh té€ chuyén d6i hodc maéi ndi, nam gitta cac nén kinh té phat
trién nhu Canada va céc nudc lang giéng kém phét trién hon nhw Campuchia va CHDCND Lao. Sy phuc
thudc phu thudc mang tinh lich st vao chinh phi trong nhiéu vai trd, chirc nang xa hoi d3 &n siu trong
van hda Viét Nam. Viét Nam trong lich st 1a mot x3 hoi c6 thu nhdp thap va tiét kiém, nhan manh dén
dé tuoi va gia ca cta cac sdn pham thyc phdm dugce mua chi yéu tai cdc chg ban budn va bén 1é truyén
théng. Phan sau day néu bat nhirng phat hién va khuyé&n nghi chinh ctia bdo cdo nay.

Viét Nam d3 ban hanh day du cac vin ban quy pham phap luit quy dinh vé TXNG va thu héi nhwng
van ton tai nhirng khoang trong doi v&i cac san pham dic trwng va cé rii ro cao

Theo tim hiéu cla ching toi va thong tin tir bdo cdo clia nhédm khao sét, danh gia chudi gia tri dwa trén
gidi (GBVCA) va nhédm ra soat khudn khd chinh sach quy dinh thi hé théng cac vin ban quy pham phap
luat clia Viét Nam vé TXNG va thu hoi thuc pham 13 kha day d. Tuy nhién van con nhiéu khoang tréng
lién quan téi cac quy dinh cé kha ndng thuyc thi d6i véi cac san phdm déc treng va ¢ rii ro cao. San
pham dac trng cé thé 1a dic san cla tinh hodc san pham thudc chwong trinh OCOP mbi x3 mdt san
pham, hodc duoc trao tang chi dan dia ly b&i Chinh phl Viét Nam. Cac san phdm cé nguy co cao bao
gdbm thyc pham cé ngudn gbc ddng vat va cac loai ndng san thue pham khac duoc coi la ¢ nguy co
cao d6i védi strc khoe va sy an toan ctia con ngudi.

B6 Khoa hoc Cong nghé (KHCN) quan Iy nha nudc vé TXNG (va thu hdi) dwoc quy dinh thdng qua 4
luat, 5 nghij dinh, 6 thdng tu va 20 tiéu chuan quéc gia (TCVN) - xem phu luc 2. Tinh d&n thang 2/2023,
BO KHCN, théng qua Téng cuc Tiéu chuin, Do lwdng, Chat lvgng/Trung tAm M3 s6 m3 vach dang xay
dwng sra d6i luat [an th& 5 (Luat Chat lvgng san pham) dé quy dinh cac yéu cau vé TXNG.

Lwu y: mac du Trung tdm M3 s6 m3 vach/GS1 Viét Nam d3 cdng bd 20 tiéu chudn quéc gia (TCVN) véi
hudng dan truy xuat ngudn géc cu thé cho thit, gia cdm va ca, v.v... tuy nhién viéc ap dung cac tiéu
chuan nay la tu nguyén, khéng cé tinh cudng ché thi hanh.

Viéc trién khai, thue thi cac luat, nghi dinh, théng tu lién quan t&i ndng san thwec pham 13 mot thach
thirc thé ché lién co’ quan phirc ho'p tac dong té&i long tin chia ngudi tiéu dung.

Céc co ché quan tri ndng san-thyc pham téng thé nhu 1a hoat dong gidm sét va thuec thi, cling nhu cach
thuc hanh cla doanh nghiép st dung céc tiéu chuan quéc gia (TCVN) van chua hoan thién hodc hién
dai hda dé cé thé tao diéu kién thuan loi cho minh bach clia chubi cung trng day dl va niém tin cla
ngudi tiéu dung vao thyc phdm an toan va cd thé truy xuat duwoc. Theo nghién cliru gan day (duoc thdo
ludn & phan sau cla bdo cdo nay) thi long tin cla ngudi tiéu dung d&i véi linh virc ndng san thyc phdm
cla Viét Nam va cac co quan bao vé, giam sat linh vurc nay con thdp. Viéc thiét 1ap, xay dyng long tin
ngudi tiéu dung d6i vdi cdng tac quan tri va cach thyc hanh clda hé thdng néng san thyc phdm cla Viét
Nam phai tr@ thanh wu tién hang dau, dat ra nhiéu thach thirc va co hdi cho mot nén kinh té dang
chuyén déi.

SAFEGRO can gan cac no lyc trong ho trg’ Quyét dinh s6 100/QP-TTg.

Chinh ph( Viét Nam d3 ban hanh Quyét dinh s6 100/QD-TTg ngay 19/1/2019 vé phé duyét dé an trién
khai hé théng truy xudt ngudn géc quéc gia. Quyét dinh thiét 14p khung khé vé truy xuat nguén géc
trén nén tang sé dén ndm 2025, tdm nhin cho ndm 2030, bao gdm Cong théng tin truy xuat ngudn goc
san pham hang hoa quéc gia (VNTP) vdi sy hop téc lién bd nganh va dia phuong. Vi ba bd cung chiu
tradch nhiém d&i véi cac san phdm thuc pham, Quyét dinh 100 quy dinh xay dung cac cong TXNG tai
céc bd: NNPTNT, Cong Thuwong va Y té. Tat ca cdc cdng/cac gidi phdp TXNG trong cac co quan quan ly
va khu vuee tu nhan phai lién thong, két ndi véi cdng thdng tin VNTP, do B KHCN quan ly. Quyét dinh
100, yéu ciu cdc dia phuong cdng bd ké hoach thuc hién chi tiét cla dia phwong minh, cé kha ndng
dua Viét Nam vuot xa kha nang truy xuat ngudn géc clia cac qudc gia phat trién nhat thé gidi

Dwa trén Quyét dinh 100, SAFEGRO c6 thé xem xét viéc cung xay dwng mot Khung khé trién khai truy
xudt ngudn géc quéc gia toan dién véi BO KHCN (Tng cuc DLCL/GS1 Viét Nam) dé phuc vu nhu mét
cong cu dua trén tiéu chuin nganh va chuyén déi s6 cho cdc nha san xuat va xuat khau Viét Nam dang



tim céch cai thién tinh minh bach va niém tin vao néng san thuc phdm an toan va cd thé truy xuat
nguodn goc. Bang viéc dua ra cac co ché tin cdy dé xac minh céc tuyén bd vé ngudn goc, tinh xéac thuc
va dd tin cay! lién quan dén cac san pham thuc phdm (vi du: VietGAP, hitu co), khung khé dé cé thé
cung cé “thuong hiéu Viét Nam” ca & trong nudc va trén thi treong qudc té nhu 1a mot nha cung cap
thyec pham an toan va cé thé truy nguyén duorc.

SAFEGRO c6 thé hé trg Viét Nam bang cach don ddc cac co’ quan quan ly cong bé huwéng dan nganh
don gian héa vé TXNG va thu héi trwe tuyén.

Khuyé&n nghi can dua cac hwéng dan rd rang vé TXNG va thu hoi sdn phdm |&n trén cac trang web cla
chinh phl d8i véi nganh thyc phdm. Cac hwdng dan phai thu hep khoang cach gitra cac quy dinh va
cac thuc hanh nganh dy kién. Phu luc 1 dua ra mot vi du vé trang web cda Co quan Thanh tra Thuc
pham Canada v&i cac huéng din nhu S6 tay TXNG cho nganh, Bang thong tin van vé TXNG va cac tai
nguyén khac nhu d3o tao vé TXNG cho céc thanh tra vién.

SAFEGRO c6 thé ho trg’ Viét Nam cai thién tinh minh bach va niém tin vao céc cho thuc pham tuoi
song truyén thdng bang cach dé xuat cac thong 1€, cach 1am hay vé 1ap dit bién bao quay hang.

Theo nghién ctru gan day (s& thdo luan tai phan dudi cda bdo cdo nay), nguwdi tiéu dung Viét Nam rat
lo 1dng vé an toan thuc pham ciling nhu strc khde, an toan lau dai cha gia dinh ho. Tuy nhién, ho can
bang nhitng rdi ro nhan biét va Igi ich dugc dya trén m&i quan hé rang budc va niém tin mu quéng
phat trién theo thoi gian vdi néng dan, nhitng ngudi dwoc cho 1a minh bach hon (so vdi nhitng nguoi
khoéng phai 13 ndng dan nhu 13 thwong nhan) va trung thyc vé ngudn gdc, xuat x& thuc phdm cling nhu
phuong phap san xuat. So véi Ha Néi, mét s& chg dau méi thyec phdm tuoi séng & TP HCM dugc t6
chirc t8t, gdm mot s6 vi du dién hinh hay vé b6 tri bién hiéu sap hang cla tiéu thwong, dwa ra nhitng
théng tin vé TXNG co ban. Vi ngudi tiéu dung chl yéu mua nguyén liéu thuc pham tai cac cho thyc
pham twoi séng truyén théng, nén ching t6i dic biét khuyén rang cac cach lam hay vé bién bao va
théng tin vé tiéu thuong (nhu tén, s dién thoai, ngudn sdn pham, email, trang web, v.v.) can cé cho
TXNG phai dugc téng hop lai va quang ba. Cac vi du va hinh dnh s& dwoc thao luan tai phan sau trong
bao cao.

SAFEGRO c6 thé ho trg Vit Nam thong qua xay dwng nang lwe vé loi ich ciia TXNG tir bén cung va
bén ciu

Néng nghiép & Viét Nam dugc phan cdp manh, va phu thudc 1én vao cdc ndng hdé nhé véi ngudn luc
tai chinh cling nhu chuyén mén ky thuat han ché. Céc néng hd nhé thi€u déng luc dé€ duy tri nhat ky
san xuat mot cach thd cong, hodc thich tng, sir dung céc cong nghé méi nhu nhat ky dién tl&r. Do do,
TXNG thyc pham dua trén nén tang k§ thuat sé da duoc trién khai rat it ngoai cac hop tac xa. Can té
chirc ndng cao nang lyc vé Igi ich ciia TXNG cho céc hd san xuat nho, ngwdi thu gom va cac HTX. Nhén
thirc clia ngudi tiéu dung va sy san sang chi cho TXNG can dwoc nghién cru, danh gia va hoan thién
vé phia bén cau.

SAFEGRO c6 thé gitip cai thién TXNG bang cach lién két va tan dung cac chudi ban 1é thuc pham hang
dau. Céc siéu thi c6 anh hudng tich cuc dén viéc tuan thi cac quy dinh va tiéu chudn nganh cla céc
hd san xuat nhé.

Trong nhitng ndm gan day, cac kénh siéu thi, ban 1é chinh thirc cla Viét Nam d3 dat dwoc nhitng tién
bo dang ké, vdi cac bang hiéu ndi bat vai day dd thdng tin trong cac gian hang, viéc dong goi va dan
nhan san pham va thit tuvoi dwoc cai thién, sir dung ma vach theo tiéu chuin GS1 dé quét tai cac quay
thanh todn, st dung rong rdi ma QR cho TXNG . Mac du cdc hoat ddéng TXNG va cdng nghé s6 13 kha
day da trong cac chudi ban 1é chinh thirc, nhuwng Tiéu chudn quéc gia (TCVN 12827:2019) Huéng dan
vé truy xudt ngudn géc rau quad twoi van chua duoc bidt dén rong rii. Diéu quan trong can lwu v 1a cac

1 P4 tin cay la mot thuat nglr dwoc st dung dé mo ta céc thudc tinh cla san phdm ma ngudi
mua khodng thé quan sat va kiém chitng duoc trwde hodc sau khi mua, chdng han nhu chat
lwong thue pham, an toan thyc phdm va cac tuyén bd khac nhu VietGAP, Hitu co... Xem tai:
https://www.investopedia.com/terms/c/credence-good.asp



chudi bén 1& 1&6n & cac thi tredng phuong Tay déng vai tro, anh hudng I6n trong viéc thic ddy nang
cao tuan thd cda céc hd sdn xut nho véi cac quy dinh vé ATTP va céc tiéu chudn nganh vé hiéu qua
trong chudi cung (ng ctia ho théng qua hop ddng véi nha cung cap, bao gdm giam sat dinh ky tai nong
trai, phan tich, kiém tra ATTP thudng xuyén. Nhdm TXNG d3 c6 budi gdp Gidm d6c diéu hanh siéu thj
Mega Mart (1a cwu GPDH cla Carrefour France), va Gidm déc diéu hanh cla siéu thi TOPS Market (cuu
GP khu virec cia Wal Mart Hoa Ky). Ca hai d8u nhan thirc dwoc tdm quan trong cla céc tiéu chudn GS1
dé ho tro ATTP, TXNG va thu hdi, va hoan nghénh co hoi dugc cdng tac cuing SAFEGRO.

SAFEGRO c6 thé ho trg Viét Nam tai cau truc viéc cong nhan VietGAP bang cach dé xuat mot logo
duy nhat va hé thdng dang ky qudc gia ma co sé& kinh doanh va ngudi tiéu dung cé thé truy van.

Cong nhan VietGAP thudng duoc coi la du hiéu cla thyc phdm an toan va cé thé truy nguyén duoc.
Tuy nhién, theo cac nghién clru gan day, cdc cudc phdng van, cac bai viét trén phuong tién truyén
thong c6 uy tin cho rang viéc str dung dau chirng nhan VietGAP |3 khdng dang tin, thiéu t& chirc va dé
bi thi trudrng lam dung. Hon nita, nhdm nghién ctru dugc biét cé tdi trén 140 logo VietGAP khac nhau
trén thi trwdng, va cac té chirc chirng nhan cé thé tuyén bé quyén s& hitru “phién ban” logo cla ho.
Viéc thi€u chudn hda nay anh hudng nghiém trong dén tiém nidng cla logo VietGAP nhu 13 biéu trung
cho niém tin cta nguwdi tiéu dung vao do an toan va kha ndng truy xuit ngudn géc cla san pham. Hon
nita, b&n mua hang va ngudi tiéu dung can dugc quyén truy cip vao co s& dit liéu dang ky trung tam,
doc 1ap véi thuong nhan, dé xac minh rang cong bo VietGAP 1a that. Can xem xét viéc dp dung ma phan
dinh theo sé-ri GS1 trong cac chirng chi VietGAP (va cdc chirng chi khac). C6 thé tham khao trang web
va quy trinh quan tri hitu co cda USDA nhv moét théng 1& hay. Xem
https://www.usda.gov/topics/organic

SAFEGRO nén duy tri lap trwdrng doc lap va vé tuw ddi véi cac nha cung cap gidi phap cdng nghé khu
vue tw nhan dang hoat ddng trong linh vuc truy xudt ngudn goc thwe pham.

Hién cé nhiéu cong ty cung cap giai phap cta Viét Nam va cla qudc té cé ning lic dé lwa chon nham
nang cao cac giai phap TXNG va thu héi sdn pham dua trén tiéu chudn GS1 tai Viét Nam. D& tranh nhan
thire ve lgi thé canh tranh khong binh ddng, Khuyé&n nghi manh rang SAFEGRO nén duy tri tinh doc lap,
khong thién vi ctia minh d6i vdi viéc lwa chon, dp dung va hd tro tai chinh cho céc gidi phap cong nghé
hién tai cha khéi tu nhan vé TXNG va thu hoi sdn pham. Cac nha cung cap giai phép céng nghé va khach
hang cda ho trong khu vuc cdng va khu vure tu nhan nén tu dau tw, hoan thién tinh ndng cla céc giai
phap hién tai theo nhu cu thi truérng va kha nang chi trd va tinh bén virng. Cac nha cung cap giadi phap
c6 thé dén GS1 Viet Nam dé duoc truc ti€p hudng dan cach tich hop cac tiéu chuan GS1 va TCVN trong
céc nén tang cla ho.

SAFEGRO can lién két véi GS1 Viét Nam va hd tro trong viéc thic day cac TCVN hién c6 vé TXNG va
thu hoi san pham, ciling nhu trong viéc xay dwng céc tai liéu hwéng dan méi phi hop véi cac chubi
gia tri cia SAFEGRO.

Bang sau day tédm tat cac hoat ddng can thiép can thiét. Tat ca cac hoat ddng can thiép déu phai cé
mot k& hoach trién khai chi tiét trong d6 néu rd muc tiéu, ngudn lyc, két qua mong doi, thoi gian, dy
todn va lgi ich mong doi.
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2 Gidithiéu

Dy thdo bdo cdo nay dua ra mét cdi nhin téng quan cap dé cao vé danh giad hién trang, phan tich
khoang tréng vé hé théng TXNG, thu héi san pham, ciing nhu cac hoat ddng can thiép tiém nang trong
qua trinh hién dai héa, chuyén déi s6 cac hé sinh thai néng san thyc pham & Viét Nam. Bdo cdo dya
trén bang chirng, dua trén nghién cru trudc day, cac bao cdo khao sat thuc dia, cac bang héi phdéng
van, cung véi hon 650 birc anh/doan video. Tinh minh bach cla chudi cung rng, niém tin clia nguoi
tiéu dung, chuyén déi s8, chirng nhan chat luvgng, tuyén b6 vé uy tin, cac tiéu chuan chudi cung tng
dugc dua vao theo ngilt cdnh. Bdo cdo nhdn manh céc thi trwdng xuat khau chinh cha Viét Nam cdi ma
doi hdi kha nang TXNG manh m&, kha ndng thu hdi san pham thuc phdm khéng an toan.

Thanh phan nhém khao sat hién trudng tai Hd Noi va TP.HCM bao gdm: hai chuyén gia tu van ngan
han trong nuéc; thanh vién thudc cdc nhdm kj thuat ciia SAFEGRO; Trung tam M3 s6 m3 vach GS1 Viét
Nam; va mot chuyén gia qudc té tir Canada lam trwdng nhédm. Bing chitng cap cao duoc dua vao,
duoc tham chiéu/trich dan tir cac bdo cdo clia cdc nhdm lién quan nhu nhém chuyén gia vé phan tich,
danh gia chudi gia tri dwa trén gidi (GBVCA) va nhdm ra soat, danh gia hé théng chinh sach, phap luat
cta du an. Nhdm TXNG d3 cé hon 50 cudc hop chinh thirc, bao gdbm mét s6 chuyén khdo sat vao ban
dém t&i cac cho dau mai, chg ndng san thuc pham tuoi séng truyén thdng, mot s6 co s& giét mé, cac
budi lam viéc véi cac bd nganh, céc chi cuc, cac trang trai, cac HTX, b&p &n céng nghiép va truong hoc,
va mot s6 chudi siéu thi ban 1&. Danh sach liét ké cac co s& ma nhdm da dén gip g&, lam viéc (khong
bao gdm cac budi lam viéc v&i cdc bd nganh clia Nhdm ra soét chinh sach) cé thé xem tai Phu luc 3.

Nhém nghién ctru vé hé thong TXNG da cé ba budi lam viéc chinh thirc véi Cuc trwédng Cuc
QLCLNLSTS Nguyén Nhu Tiép, bao gém mat budi trinh bay tém tat nhirng phat hién chinh ban dau
dwoc to chire ngay 16/12/2022.

DEé hiéu rd hon vé hién trang va cac hoat dong can thiép tiém nang déi vai thyc pham an toan va cé
thé truy nguyén, viéc nghién cru qua tai liéu d3 xem xét cac bang chirng thuc chirng tir cac bdo cdo
nghién ctru & Viét Nam vé mirc d6 san sang chi tra cho viéc truy xuat ngudn géc va chirng nhan chat
lwong. Bao cdo cling dua trén bang chirng tir mot nghién ciru khac dugc thye hién trong hai ndm vé
hé théng truy xuat ngudn gdc sé d6i véi thye pham tai Viét Nam do Ngan hang Thé gidi (Viét Nam) tai
tro va do Ernst & Young Viét Nam thuc hién. Bdo cdo cla NHTG du kién sé& dugc cdng bd vao cudi ndm
2023, d3 dwoc Chuyén gia tw van quéc té 1a ngudi gidm sat hoat dong truy xuat ngudn géc trong Dy
an SAFEGRO ddng gop y kién, chinh sira ki thuat va tinh chinh vao ndm 2021/2022.

B&o cdo du &n nay dé cap ngdn gon vé tam quan trong clia Quyét dinh s6 100/QP-TTg (2019) trong d6
dwa ra muc tiéu vé chuyén d6i s6, TXNG, dong thoi quy dinh tirng bd trong ba bé chiu trdch nhiém
quan ly thuc pham phai xay dung cng thong tin ndi bd vé truy xudt ngudn gdc va thu héi sdn pham
cta bd nganh minh. Do nhitng han ché vé 1én ké hoach (trudc nam cong lich) va céc quy trinh thu tuc
hanh chinh quan liéu can c6 dé 1&n lich hop chinh thirc, nhdm TXNG d3 khong cé co hdi gdp 3 bd trong
dip thang 12/2022 ciing nhu trong khodng thai gian trwdc Tét vao thang 1/2023. Tuy nhién, diéu quan
trong can lwu y 1a B Khoa hoc va Céng nghé chiu trach nhiém chd tri truy xuit nguén géc cap toan
qudc. Trung tdm M3 sé m3 vach (NBC/GS1 Viét Nam) thudc Bé KHCN d3 |a mot thanh vién quan trong
cta nhém TXNG cla Dy &n SAFEGRO, va dang lam viéc tryc tiép véi B6 Cong Thuong va BO Y té vé céc
cong TXNG tuong ing cla ho. Tinh dén thoi diém Thang 1/2023, Trung tAm M3 s6 m3 vach chua cé
ma&i quan hé lam viéc vdi B& NNPTNT va cac don vi lién quan cta bd nay vé cdng théng tin TXNG cla
ho. Diéu nay can duoc gidi quyét nhu mot wu tién cao.

Tém lai, nhém tu tin rang minh d3 thu thap va phan tich day dd bang chirng cho viéc soan thao bao
cdo nay vdi nhitng phat hién so bd va nhitng chi ddu ban dau vé cdc hoat déng can thiép tiém nang.
Tuy nhién, cong viéc bé sung phai dugc hoan thanh qua céc hdi thao tham van, 13y y kién cac bén lién
quan dé tinh chinh cac ndi dung vé phan tich khoang tréng, sy nhan thirc cla ching ta vé cac van dé,
cac co hdi va tinh kha thi cla cac bién phap can thiép.



2.1  Phan tich khodng tréng: C4c phat hién, quan sat cip dé cao

Mac du cé nhitng ti€n bd hudng tdi hién dai héa nganh rau, qua va thit cla Viét Nam, céc cudc phdng
van bén lién quan, cac chuyén khao sat thuc dia, va nghién ctru tai liéu cho thay nhitng khoang cach
nhat dinh lién quan t&i: quan tri ndng san thuc pham, thuc thi, ndng luc va thyc hanh cba nganh,
ngudn luc san cé (chuyén mon va tai chinh) va kha ndng thuc hién cac gidi phdp dwa trén tiéu chuin
nganh. Cac phat hién cap cao duoc tém tit nhu sau:

e B0 Khoa hoc va Cong nghé quan ly nha nudc vé TXNG va d3 cong bd hai muoi (20) tiéu chuan ky
thuat qudc gia (TCVN) lién quan dén TXNG va thu héi. TCVN 12850 Yéu cdu chung déi vdi hé théng
TXNG |a nén tang co ban dé trién khai hé théng TXNG phu hop tiéu chuan va duwa ra cac yéu cau
chung d&i véi hé théng xac dinh ngudn gdc chuan qudc gia. Cac TCVN lién quan khac, nhu TCVN
12827 vé rau qua, TCVN 13166 vé thit va gia cdm, va TCVN 13167 vé céc tiéu chi danh gia, dwoc
cong b6 va dua ra cac yéu cau trién khai cu thé vé hé théng truy xuat ngudn géc ddi véi chudi cung
(rng. TCVN 13274 va TCVN 13275 13 tiéu chudn huwéng dan ap dung ma truy vét va vat mang dir
liéu dugce st dung trong qua trinh truy xuat ngudén géc. Xem Phu luc 2

e Mdc du d3 ban hanh nhiéu vadn ban nhu luat, nghi dinh, thong tu va tiéu chuan quéc gia nhung
viéc nhan thirc va dp dung cac quy trinh thu hodi va truy xuat ngudn géc bai ban, theo tiéu chuin
van con chua day dd déi véi cac td chire khong phai thanh vién cla GS1. Hon nita, vi cac TCVN 13
tw nguyén nén thuwong duoc khuyén khich ap dung.

e Trung tdm M3 s6 ma vach qudc gia (NBC/GS1 Viét Nam) dwoc giao nhiém vu trién khai cng TXNG
hang héa quéc gia (VNTP). C8ng duoc thiét k& sir dung céc tiéu chudn toan ciu clia GS1 vé ma
nhan dang sdn pham va kha ndng twong tac hé théng. (GS1 VN d3 nhan c6ng VNTP cho muc dich
thr nghiém ngudi dung va kha nang mé rong vao thang 11/2022), véi kha nang ra mat vao cudi
2023. SAFEGRO can nham céc nd lwc ctia minh vé TXNG phu hop véi chién lugce qudc gia (QD 100
va céng VNTP)

e Viéc TXNG hau nhu khdng ton tai & cac cho truyén théng. Mac du cac cho cé yéu cau cac tiéu
thuwong lwu trit s6 ghi chép TXNG mét cach thi cdng (va mdt s cé lam), ban quan ly mét cho dau
mai ban budn & TP.HCM ndi rang trén 95% cac loai rau qua ban tai cho 1a khong thé truy xuat
dwoc. Ho chi ra rang cac san pham cé chat lwgng thap hon thudng dugc ban gia 13 tir cac khu vuc
ndi tiéng c6 chat lwong cao.

e Co su thiéu kién thirc, nhan thirc va sy quan tdm vé phia cung cta chudi gia tri vé tdm quan trong
clia TXNG va ghi nhin dé hd tro an toan thuc pham, dédc biét 1a véi cac ho san xuadt nho va tiéu
thuong & cho truyén thdng. Chi phi phat sinh, thiéu su khuyén khich va khéng cé nhu cau vé TXNG
va ghi nhan chat lwong tir phia cau.

e Nghién clru gan day va céc cudc ddi thoai thuc dia cha ching tdi cho thdy con thiéu déi ngli dworc
dao tao cta chinh phd dé gidm sat, thanh kiém tra va thyc thi cdc hanh déng tuan thd an toan thuc
pham, TXNG va thu hoi san pham.

e Khi kiém tra phan tich an toan thuc phdm dwoc thyc hién tai cac cho thyc pham tuoi séng, thoi
gian doi tir khi 18y mau dén khi cé két qua cé thé 1a +/-24 git. Dén khi c6 két qud, san pham va thit
d3 duoc ban, phan phéi va cé thé da dugc tiéu thu. Trong nhitng tredng hop nay, viéc thu hdi san
pham khéng an toan Ia kho cé thé va khdng can thiét.

e Chungtdi quan sat thdy mot cach 1am hay & cho dan sinh thuec phdm twoi séng Pham Van Hai & TP
H® Chi Minh, tai day céc tiéu thwong ban thit va rau qua treo cac bién bédo 1&n va néi bat phia trén
quay hang clia ho. Cac bién hiéu cé mau sac khac nhau dua trén loai hang hda ban va bao gdm céc
théng tin chi tiét (can c6 cho cdng tac truy xuat) vé chd ho kinh doanh, bao gdm chi tiét lién hé va
m3 QR cho muc dich thuong mai dién tlr. Dac biét khuyén nghi can thdc day, nhan réng céc hé
théng bién hiéu nhuw vdy nhw mét cach 1am hay.

e Chung t6i quan sat thdy mot s6 cach lam chua chuan tai mét s& clra hang siéu thi ban [& chinh
thirc. Tai d6 cd hai m3 QR va hai ma vach tuyén tinh dugc dan |én trén cac san pham thit ga va thit
lgn. Cac 1am nay 13 khéng can thiét, khdng nén cé, va rat gdy nham |1an cho ngudi tiéu dung vi hai



m3 QR cung gan trén cac san pham nay khi dung dién thoai di ddng dé quét thi thay dua ra cac
thong tin khac nhau.

Chung tdi quan sat thay quy trinh dan nhan tai quay bén thit cla siéu thi ban 1é thudc s& hitu nudc
ngoai, noi nhan vién déng gdi thit va dan nhan tir nha cung cap cha ho (théng tin nhan hiéu). Cach
lam nay tao ra nhitng rdi ro tiém &n d6i vdi viéc TXNG va an toan thyc phdm vi thit tir cic ngudn
khac dudng nhu dugce ché bién cung ltic va dat gan nhau.

Cac phu huynh hoc sinh va gido vién nha trudng thudng tham gia trong nha bép cla truong dé
nhan va kiém tra viéc giao nhan thuc phdm hang ngay. Ho ciing t8 chirc cdc doan dén thi sét cac
trang trai. Nhirng ngudi tham gia tw nguyén nay thiéu kién thirc va dao tao cu thé vé cac rui ro,
mai nguy an toan thuc pham, quy trinh kiém nghiém, cling nhu céch diéu tra, hiéu ré vé TXNG va
thu héi sdn pham. Céng ty CP dwoc mot tredng liét ké 1a nha cung cap thit lon truc ti€p. Tuy nhién,
tai cdc cudc phdng van tiép theo clia ching téi véi hai hop tic xa cung cp thit va rau cho trudng
hoc cho thay CP khdng phai |a nha cung cap truc ti€p ma tham gia vao cac hoat ddng chan nudi véi
cac ndng hd nhd chan nubi lon.

Cac nha cung cap suat an cong nghiép déng vai trd quan trong trong viéc quan ly ATTP va TXNG vi
ho tim ngudn, chuan bi, ndu/ché& bién va giao hang triéu suat &n cho sinh vién, céng nhan nha may
va nhan vién van phong. Quan ly rdi ro, mdi nguy ATTP, x{r ly ATTP va thyc hanh t6t vé TXNG 13 noi
cac nha cung cap suat dn co sy khac nhau vé kién thirc, nhan thire va ndng luc cta ho.

Theo nghién ctru gan day, trén cac phuong tién truyén thdng dai ching, va cac cudc phdng van vai
cac bén lién quan khac nhau, niém tin vao chinh phd va cic bén lién quan trong nganh trong dam
bdo thuc phdm an toan va cé thé truy xuat ngudn gbc dugc con thap. Cac vu ngd déc thyc pham
gan day vao nam 2022 (chdng han nhu tai mot trueong tiéu hoc tai Nha Trang) va cac vu gian 1an
thwec phdm (vi du: san pham VietGAP gid tudn vao siéu thi) dwoc lan truyén réng rai trén cac
phuwong tién thong tin dai ching va mang x3 héi, tdc déng tiéu cuc dén nhan thirc vé rdi ro cla
nguoi tiéu dung.

Do tinh thoi vy cla cac sdn phdm tuoi séng & mién Bac Viét Nam, wéc tinh khodng 40% trai cay
va rau qua tai chg dau mai Minh Khai & Ha N&i ¢ nguén géc tir Trung Quéc. Ban quan ly chg Minh
Khai cho biét rang hang nhap vao Viét Nam chiju su kiém tra clia cdc co quan chirc ning tai clra
khau. Hoat ddng mang tinh thoi vu nay l1am ting thém rdi ro vé TXNG va ATTP (con chua khang
dinh rang cac san pham nhap khau nay d3 duoc kiém tra/phan tich thir nghiém xem cé an toan
cho lwu théng, phan phdi tai Viét Nam).

Nhiéu nha cung cap giai phap cdng nghé c6 dd nang lyc chao céc giai phap, dich vu TXNG canh
tranh. Mot s& d3 dugc chinh phd st dung, chang han nhu TE-FOOD tai TP.HCM vé TXNG géc thit
Ign va hncheck.vn tai Ha Néi. Tuy nhién, trong khi hdu hét, néu khdng phai tat ca, cadc nha cung cap
gidi phdp déu biét vé cac tiéu chuan GS1, thi céc gidi phap cong nghé chudi cung trng thuong sl
dung céc cdng nghé déc quyén, han ché kha nang tuong téc, lién thdng véi cc ddi tac thuong mai
khac va c6ng VNTP. Kha nang lién thdng s& 13 méi quan tdm trong twong lai gan cua Bo
KH&CN/Téng cuc TCOLCL, vi céc gidi phap cdng nghé TXNG khu virc cdng va tw nhan phai giao tiép
v&i céng VNTP.

B& Thdng tin va Truyén théng va nhiéu nha cung cap giai phdp da nghién ciru rng dung cla cdng
nghé chudi khoi trong truy xuat ngudn gdc thuc pham. Viéc ap dung chudi khdi doi hdi phai xem
xét can than cac rdi ro, lgi ich va rao can, cling nhu xem xét can than céac chinh sach vé cap phép
va quan ly

Tai Viét Nam, nghién cru thuc chirtng vé mrc d6 san sang chi trd cho chitng nhan chat luvong va
truy xuat ngudn gdc con han ché. Tuy nhién, rat it nghién ciru cho thay ngudi tiéu dung sin sang
chi tra cho chat lvgng, nhan méc an toan va TXNG.

Chung t6i quan sat thdy mot thong 1é toan cau tot duoc ap dung tai chudi ban 1é Bach Héa Xanh
c6 tru s& tai TP H6 Chi Minh. Sau khi phat hién mot san pham khdng an toan, ho cé thé chin tat ca
céc thiét bi tai quay ban hang tai hon 1.700 clra hang bén |&. Nang lyc tdm c& thé gidi nay tuong
tw nhu giai phap lién b cla chinh phd Han Quéc véi GS1 Han Quéc. Tat ca cac diém ban hang &



Han Quéc déu bj chan trong vong 30 phut sau khi chinh pht théng bdo cho cac nha bén 1 rang
mot sdn phdm nhat dinh nao d6 13 khéng an toan dé ban. Trong trwdng hop nay, ma vach GS1 va
m3 s6 thuong phdm toan cau dugc nhing clda né trén cac san pham thuc pham s& bj chdn. Cac
san phadm d6 khéng thé ban dugc, qua d6 bdo vé ngudi tiéu dung khdi tac hai tiém an.

Phan dudi day s& ndi vé chuyén déi s6 trong cac hé sinh thai ndng san thyc phdm cla Viét Nam nhw
|a mot yéu t6 thuc ddy tdng cwdng minh bach va long tin.



3 Chuyén dbisb

Hé sinh thai ndng nghiép-thuc pham & Viét Nam chl yéu la thd céng, vdi viéc thu thap va chia sé dir
liéu tham dung lao ddng. K&t qua |3, tat ca cac bén lién quan déu phai chiu chi phi giao dich cao va
théng tin bat can xirng? |a diéu binh thudng. T géc dd chinh phu, viéc chuyén déi sd cac quy trinh
nang vé mat hanh chinh va khéng hiéu qua nay |a diéu rat quan trong. Viéc chuyén déi sang dich vu
true tuyén (dich vu cong true tuyén) trong khu viee cdng s& gitip gidm bét gdnh nang cho cédc nha doanh
nghiép thyc pham trong viéc tuwong tac, bdo cdo vdi co quan quan ly. Chuyén déi s6 trong hé sinh thai
ndng san-thuc pham cua Viét Nam cd thé giup nang cao hiéu qua dang ké tir nha sdn xuat ban d3au tai
nguoi tiéu dung bang cach giam chi phi giao dich, loai bd su bat can x(rng vé thong tin va déng vai tro
nhu mot co ché thiét k&, thuc hién, gidm sat va bao cdo chinh sach ndng san-thuc pham.

T géc d6 nganh thyc pham, mot chién luge chuyén d6i s6 hiéu qua can tang cwdng tinh minh bach
va tin cay trong hé théng san xuat thuc pham, bao gdm céc co ché gitp xac minh, xac nhan ngudn géc
san pham, TXNG va ty ddng hda viéc thu hdi sdn pham hodc théng bdo rut khai thi tredng. Quan trong
13, chuyén d6i s6 c6 thé dam bao rang cac chirng nhan vé chat lvgng va an toan cling nhu cac quy trinh
hodc tuyén bd vé san pham duwoc xac minh bang cach két ndi cac té chirc cap chirng nhan (va cé thé 1a
cac phong thi nghiém, kiém nghiém thwc pham) véi cac hé sinh thai kj thuat s6 ma ngudi tiéu dung
cudi, b&n mua trong va ngoai nwdc cd thé truy van.Hinh 1 13 mot doan trich tir loat bai What’s Cooking
cla NHTG vé chuyén déi s6 trong hé thdng néng san - thuc pham (2021, trang 33) va dé cap dén bdi
canh rong hon vé loi ich cta chuyén ddi s6. Piéu nay bao gdm viéc giam su bat d6i xirng thong tin va
chi phi giao dich lién quan cling nhuw nhitng Igi ich thu dugc tlr ludng thdng tin ndng cao, cac nha san
xuat ban dau tiép can thi trudng thugng ngudn va ha ngudn dé tim hiéu gid, cdc khach hang, thi truong
mai.

Hinh 1 €CAng nghé sd cho phép thdng tin Iwu chuyén dé dang hon trong hé thong thwe pham.

Agrifood value chains are Digital technologies allow the information
riddled with transaction costs, to flow more easily across the food system,
resulting in information asymmetries. holding the potential for all players in value

chains to communicate at a lower cost,
thereby thickening markets.

Nguén: NHTG

Trong hinh 2, NHTG (2021, trang 185%) dwa ra mdt khung chinh sach trong dé phan tach céc yéu t6 ho
tro cdp 1 va cdp 2, dong thdi néu bat cac chinh sach chinh tao thuén lgi cho viéc dp dung chuyén d6i
8. Vi du, nang cao kién thirc cho ndng dan va phat trién kj nang ctia ho (con ngudi), ddm bao hd tro

2 Bit can x(ing thong tin trong chudi thuc pham Ia sw phéan b kién thirc va thong tin khong dng déu gitta ngudi san xuat, ngudi ban va ngudi
tiéu dung, dieu nay c6 thé dan dén nhiing rui ro hogc bat loi tiem an cho mot bén ve an toan thyc pham, chét lugng, cong bo (VietGAP) hoac
vé ham luong dinh dudng

3 World Bank’s What’s Cooking series on Digital Transformation of the Agrifood System (2021)

4 World Bank (2021) What's Cooking: Digital Transformation of the Agrifood System
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tly chinh céc céng cu cong nghé ki thuat sé, giam ganh nang kinh té va kj thuat khi 4p dung, va quan
trong 1a xay dwng niém tin vao cac hé théng ky thuat sé.

Hinh 2 Khung chinh sach vé thuc day chuyén d&i sé hiéu qua, cdng bang va bén virng véi mai truong
trong cac hé thdng ndng san thuc pham. Nguén: NHTG (2021)

a. Policies to enable digital transformation
of the agrifood system

b. Policies to maximize equity and environmental
sustainability gains of digital transformation

* Enabling availability and accessibility of digital
infrastructure

* Enabling availability of physical infrastructure

» Strengthening government capacity to foster
digital innovation

Environmental sustainability

» Strengthening digital environmental

monitoring

* Incentivizing use of digital
technologies for environmental
sustainability by producers

* Enabling access to data in agriculture

* Designing legal and regulatory framework
conducive to digital innovations

* Enabling competition in digital markets

» Supporting development of digital payment systems

» Supporting digital skills development

* Fostering digital entrepreneurship ecosystems

* Incorporating environmental
sustainability goals in agricultural
policies

* Influencing behavior of consumers
and producers through e-education
and information dissemination

* Strengthening knowledge and skill development
of farmers

* Supporting customization of digital tools
* Reducing the cost of adopting digital technologies
* Building trust in digital applications

Policies for
adoption

Source: World Bank.

Lwu y rang, chuyén déi sé thudng bi phan loai nham 1a viéc 4p dung va phd bién cdng nghé dot pha.
Tuy nhién, cach tiép can dwa trén cdng nghé cd thé that bai néu tdm nhin va chién lugc t8ng thé khong
bao gdbm xay dung nang luc va sy chuan bi vé ca con ngudi va téd chire dé tién trién sang cdc mé hinh
nghiép vu tap trung vao kj thuat s6 dudi sy kiém soat quan ly sy thay d6i nghiém ngét. D& hd tro cac
t6 chirc phat trién tam nhin va chién lwgc chuyén d6i s6 cla ho, cac hoc gid nghién clru5 dé xuat mot
khuén khé goi la TOP (tirc 1a Technology/Cong nghé, Oganization/T8 chirc va People/Con ngudi), xem
hinh 3. Chuyé&n d&i s6 thanh cdng nam & giao diém cla ca ba tru cot nay. Tru cdt cdng nghé thudng
duoc hiéu rd, cac t6 chirc & ca khu vuc cdng va khu vye tw nhan phai thé hién kha nang I3nh dao tir
trén xudng, b6 tri ngudn luc, xay dung van hda dya trén dir liéu hodc ky thuat s6. Xay dwng nang luc
v@i doi ngli nhan vién (Con ngudi) 1a didu can thiét vi ho 1a nén tang cho chuyén d6i sé thanh cong.

> Samuel Fosso-Wamba and Maciel Queiroz (2022). Managing the Digital Transformation. CRC Press
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Hinh 3 Khung TOP. Fosso-Wamba va Queiroz (2022)

Organizations

Digital
Transformation

Technology

Buwdc quan trong dau tién trong qua trinh chuyén dé&i s6 1a chuyén dai tir viéc thu thap, lvu trir va truy
xuat dir liéu thd cong, 18y con ngudi lam trung tam va/hodc khdng cé t6 chirc sang viéc thu thap, lvu
trir va truy xuat dir liéu kj thuat sé ty ddng hon. Budc dau tién nay trong chuyén déi sd dwoc goi la sd
hoéa théng tin (digitization), va tir b8i cdnh hé sinh thai cung (ng thyc phdm thi day 13 bwéc quan trong
nhat va thuong duoc goi la 'sira dit liéu'. NEu khéng cé dir liéu sach va cé cau tric, budc ti€p theo la
s6 hda quy trinh (digitalization) hodc ty dong hda quy trinh nghiép vu cé thé that bai. Do d4, viéc cd
gang trién khai cc giai phap cdng nghé nhu chudi khoi dé ty ddng hda cac quy trinh nghiép vu ma
khoéng tap trung trwdc vao viéc lam sach, ciu tric va té chirc dit liéu (nhw mét phan cta qué trinh sd
hoa thong tin) cé thé dan dén that bai thAm hai. Cac doanh nghiép thuc phdm va nha cung cap cong
nghé nén st dung céc tiéu chuin dir liéu toan cau chung cla GS1 lam nén tang cho viéc ciu trac dir
liu, cho phép kha ndng twong tac, lién théng va tao thuan loi cho chuyén déi s8. Hon nira, nghién ctru
dién hinh d3 chi ra rang khoang 80% nd Iyc clia dy an trong s6 hda (st dung chudi khéi) 1a stra dir liéu®.

Hinh 4 m6é td mot md hinh 6D trong d6 S6 hda théng tin (digitization) di trudc S hda quy trinh
(digitalization) m6t cach hop ly. Trong Khudn khé nady, ngudi ta s& xem xét 4 “D” khac, bao gdm: viéc
logi bé khéu trung gian (disintermediation), hodc loai bd céc thi trudng trung gian va phén cép
(decentralization) cdng nghé, cé nghia |a phan phdi cdc nhiém vu va kiém soét trén toan mang lwdi,
nang cudng an ninh, bao mat, tw chd va gidm phu thudc vao co quan trung wong. Nong dan san xuat
nhd duoc chuyén déi ki thuat s6 s& it phu thudc hon vao viéc ban sdn pham cho cac bén trung gian
nhu 13 cdc hop tac x3, va c6 thé kham pha cac thi trudng maéi nhu dich vu thue pham dia phwong va
khu vue, cac chg truyén théng, clra hang, siéu thi... Twong tu, cac hop tac xa chuyén déi ky thuat s
tré nén it phu thudc hon vao cac nha ban 1é truyén théng, siéu thi va cé thé tiép can tdi nhitng ngudi
mua khac. D liéu héa (datafication) 1a qud trinh chuyén di liéu sang mot dinh dang ma cé thé xir ly
duoc théng qua cac cong nghé nhu |14 phan tich di¥ liéu hay hoc may dé trich xuat nhitng y tudng cé
thé hanh déng duwoc dé ra quyét dinh. Thudn lgi héa tiép cn (democratization) céc giadi phap cong
nghé 1a qua trinh 1am cho cdc cdng nghé tién ti€n, phirc tap tré nén dé tiép can hon, gia ca phai ching
hon va hitu dung hon cho ngudi dan, doanh nghiép, t6 chirc... Facebook cé thé la mét vi du hay vé
thuan loi hda tiép can bai tinh dé st dung, dé tiép can ctia né. Khung khé nay cling goi y can tap trung
cu thé vao hanh trinh cta khach hang va qua trinh chuyén ddi sang mo hinh nghiép vu/kinh doanh k§
thuat s& phai dugc quan ly thdng qua quad trinh quan ly sy thay d6i mot cach hiéu qua va nang cao
nang luc cho céc td chirc va nhan vién (con ngudi).

6 Fosso-Wamba et al (2019) Bitcoin, Blockchain and Fintech: a systematic review and case studies in the supply chain
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Hinh 4 M& hinh 6D trong chuyén dd&i s8. Nguon: John G. Keogh (2021)
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3.1  Quaé trinh phat trién kinh t&-x3 hi clia Viét Nam doi hdi su chuyén ddi s6

Trong Chién lugc phdt trién kinh té - xa héi giai doan2021-2030, tdm nhin dén ndm 2045’ chuyén d6i
s6 tai Viét Nam la mot chién luoc quéc gia quan trong. Ung dung khoa hoc cong nghé, chuyén d6i s6
trong truy xudt ngudn gdc la viéc 1am can thiét va cip bach, nhat 13 trong hdi nhap kinh té toan cau. Vi
thwec phdm va rau qud cla Viét Nam dugc tiéu thu trén toan cdu nén nhu ciu tir ngudi tiéu dung va
cdc co quan quan ly nudc ngoai sé tang 1én mot cach tu nhién. Do d6, chat lwgng, dd an toan, tinh xac
thye va tinh minh bach ca thuc phdm va rau qua c6 ngudn géc Viét Nam 1a quan trong déi vdi trong
cac thj trudng nudc ngoai va quyét dinh mua hang cla nguoi tiéu dung. Ap dung céc giai phép, cong
nghé tién ti€n trong ché bién, quan Iy san pham doc toan bd chudi cung &ng 1a chia khéa nang cao
nang luc canh tranh, gitp doanh nghiép vuot qua va bt phd trong thi tredng toan cau day bién déng
hién nay.

Ha tang k{ thuat can thiét phai san sang truwdc khi chuyén déi s& cé thé duoc thuc hién & Viét Nam.
Hinh 5 m6 ta mirc d6 san cé cla dién thoai di dong va vung phl séng Internet, kha ndng chi tra cla
dién thoai di déng va méi trwdng thuén lgi, bao gdm kha ning ti€p can véi ngudn dién va cac ky ndng
co ban. Chi s6 ndng nghiép cha Viét Nam 13 69,7 phan trdm vé téng thé. P& so sanh, Hoa Ky ¢ diém
chi s& néng nghiép 1a 86,1%, Nga la 74,5%, Campuchia la 71,6%, A Rap Xé-ut la 68,5% va CHDCND Lao
la 50,2%.

7 Decision 749 https://thuvienphapluat.vn/van-ban/Cong-nghe-thong-tin/Quyet-dinh-749-QD-TTg-2020-phe-duyet-Chuong-
trinh-Chuyen-doi-so-quoc-gia-444136.aspx. Resolution 13 https://thuvienphapluat.vn/van-ban/Bo-may-hanh-chinh/Nghi-
guyet-Dai-hoi-dai-bieu-toan-quoc-lan-thu-X111-512918.aspx
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https://thuvienphapluat.vn/van-ban/Bo-may-hanh-chinh/Nghi-quyet-Dai-hoi-dai-bieu-toan-quoc-lan-thu-XIII-512918.aspx

Hinh 5 Chi s6 S6 hoéa Nong nghiép (ADI). Nguén: NHTG (2021, tr. 203)

Awvailability Affordability Enabling environment
Country Agriculture G G 4G Diigital Mobile Hand Mebile- Inequality Digital Market AccessTe Basic Online  Mondigital
Digitalization coverage coverage coverage Agriculture tariffs price specific Affordability Access electricity skills Services Enabling
Index (%) (%) (%) Availabiliey tax Subindex Index Index Environment
Subindex Subindex
United Arab 815 995 800 s8.1 75.1 796 837 912 634 79.9 992 1000 688 00 895
Emirates
United
HIEX 99.9 972 935 96.3 852 93.6 75.0 70.0 827 99.8 100.0 83.5 95.9 94.8

Kingdom
United B6.1 92.8 87.6 849 87.6 80.1 100.0 69.3 46.0 90.5 100.0 94.7

e 7.1 895 93.7
States
Uruguay 745 99.6 79.5 726 716 57.5 715 922 100.0 738 84.1 875
Usbekistan 521 99.3 a4 [0 w93 a3 449 992 1000 593 782 842
Vanuatu 30.5 334 28.8 36.0 67.1 63.3 45.5 - 6.9 48.8 335 36.0
Vietnam 69.7 93.7 56.2 33.1 91.3 67.3 585 95.7 100.0 573 65.3 79.6
Yemen, Rep. 333 90.3 822 62.0 299 324 51.6
Zambia 303 62.4 70.2 398 523 25.9 47.0
Zimbabwe 294 56.1 84.5 410 476 52.4 56.4

Source: World Bank.
Note: In order to ensure consistent units of measurement, all indicators have been normalized to have a value within a range of 0 to 100, with a higher score representing
stronger performance. Il = score above 75; ' = score between 50 and 74.9; 11 = score between 25 and 49.9; B = score between 0 and 24.9.

V&i viéc ap dung cac cdng nghé tién tién s& gitp giam thi€éusy mat can xirng thdng tin gilra cac tdc nhan
trong chudi cung &ng. Do d6, thong tin vé sdn pham, quy trinh san xuat, nha san xuat, diéu kién san
xuat chd nén minh bach, rd rang, lién thong hon. Ngoai ra, ditit liéu mang tinh hd tro ra hanh dong 1a
diéu can thiét cho qua trinh ra quyét dinh quan ly, va cé thé gitp giam thiéu rdi ro hang gia va gian lan
thuong mai trong chudi cung rng trong nwéc va toan cau. Cac cong nghé truy xudt ngudn gdc cé thé
gitp phat hién cac diém khong phu hop trong chudi gia tri va chl dong nang cao hiéu qua. Theo dé,
mot trong nhirng yéu ciu cap thiét cda nén kinh t&8 4.0 13 tang cudng kha nang lién théng, tuong tac
dit liéu va thong tin gitta cac bén trong chudi cung &ng. Uu tién hang dau 13 s& hoéa dit liéu (thd cong)
vé TXNG gilp giam dang ké chi phi giao dich.

Cé6 thé xay dung ban do dia ly s6 vé ngudn géc néng san Viét Nam dua trén dit liéu truy xuat ngudn
gdc dé hd tro san pham va xuc tién thwong mai dién t&r trong va ngoai nudc. Ung dung nay cé thé
duoc phat trién thanh gidi phap quan ly sdn xuat néng nghiép téng thé, cap nhat va gidm sat moi théng
tin, Iy twdng 1a theo thoi gian thyc. Piéu nay tiép tuc gidp tdng cwdng minh bach va long tin vé néng
san thyc pham cha Viét Nam.

Nhan thirc dwoc tdm quan trong cla chuyén déi s va gid tri cla cac tiéu chuan GS1, GS1 Viét Nam
dang phat trién mot hé sinh thai truy xuat nguén géc dua trén GS1 &p dung céng nghé sé. Tang cudng
s6 hda, tdc dd va do chinh xdc cta dit liéu s& gilp tang d6 tin cdy va minh bach. Tat ca cic nha cung
cap gidi phap trong hé sinh thai nay déu st dung mdt ngén ngit chung cé kha nang tuong tac, lién
thong va huéng dan vé trién khai. TXNG s& hda cho phép chuyén d6i s& trong chudi cung ng, cudi
cung s& mang lai lgi ich cho ngudi tiéu dung. Diéu nay cling ddp (rng mong mudn, ky vong clia ngudi
tiéu dung trong viéc sir dung cac cdng nghé sd, dac biét |a dién thoai théng minh, dé tim kiém théng
tin vé& céc san pham va ngudn gbc. Cong thdng tin truy xuat ngudn géc san phadm, hang héa qudc gia
(VNTP) 13 trung tdm cla hé sinh thdi nay. Hé thong qudc gia ndy cd thé bao trum tat ca cac chudi cung
irng do kha nang tuwong téc, lién thong da bd nganh, dia phuong va quéc té. Truy xuat ngudn goc dién
tlr, cac tiéu chuadn GS1 va cdng VNTP s& |3 nhirng thanh phan quan trong cla chién lugc chuyén déi s6
clia Viét Nam.

8 https://www.mckinsey.com/featured-insights/mckinsey-explainers/what-are-industry-4-0-the-fourth-industrial-revolution-
and-4ir



4 Nghién cru qua tai liéu vé tinh minh bach va niém tin
ngudi tiéu dung vé tin hiéu ATTP va TXNG tai Viét Nam

Phan nay tim hiéu vé cac tai liéu vé tinh minh bach, niém tin cla nguoi tiéu dung, sw san sang tra tién
cho céc tin hiéu chat lvong va kha nang truy xuat ngudn gbc. Phan nay diém lai nhitng phat hién tw
hoat déng nghién clru thuc nghiém cé lién quan dugc thyc hién tai thi truvong Viét Nam trung khép
v3i hoat déng phan tich khoang tréng TXNG. D3 xem xét tam quan trong cla cac tiéu chuan GS1 nhu
|a bién phap can thiép d& nang cao minh bach va niém tin.

4.1  Tinh minh bach va niém tin v& ATTP tai Viét Nam

Cac nha nghién cru d3 xem xét céc chi s6, chi dau vé an toan thuc phdm clia nhitng ngudi mua sam &
Ha N6i (n=700) vao ndm 2020. Ho phat hién ra rang nguoi tiéu dung khong tin twdng vao cac chirng
nhan chat lvgng va an toan thuc phdm nhu VietGAP, GlobalGAP va céc chirng nhan khac®. Su bat tin
trong bdi cdnh nay thuwong 1a sy nghi ngd, trong khi thuat ngilr sy mat long tin thuwong dwoce sit dung
khi long tin d3 bj vi pham thdng qua kinh nghiém. Day |a van dé nan gidi vi cic logo chirng nhan san
pham nay |a nham thé hién thy'c pham an toan va chat luvgng cao hon. Logo chirng nhan VietGAP ciing
khéng duoc tiéu chuan hoa, lam gidm dd manh tin hiéu va kha nang déng vai tro dai dién cho long tin
cla ngudi tiéu dung. Vi du: logo USDA Organic duoc tiéu chudn hda trén toan cau, va qua dé gli di tin
hiéu tin cdy manh m& t&i ngudi tiéu dung, nhirng ngudi lién twdng logo nay véi viéc thyc thi va kiém
soat nghiém ngat. Hon nita, trén trang web cda USDA Organic con liét ké tat ca cac doanh nghiép, co
s& thuc phdm va san phdm da duoc chirng nhan, béc tach theo qudc gia, theo sdn pham; déng thoi
liét ké cac khi€u nai gian 1an vé USDA Organic theo qudc gia va san pham. Long tin vao VietGAP nhw
mot diu hiéu vé thyc pham an toan, chat lwong cao da bi anh hudng trong dip thang 9/2022 khi mét
vu gian 1an thyc phdm nghiém trong bj phat gidc vé rau khdng rd ngudn gbc dwoc mua tir cho dau maoi
va dong goi gia |13 VietGAP rdi tudn vao ban trong siéu thj®,

Trong mot nghién ctru theo phuong phap hdn hop (khdo sat n=498 va ba nhdm trong tam gém tam
nguoi tham gia) duoc thue hién tai Ha N6it vao ndm 2019, cac tac gia dd phat hién ra rang nguoi tiéu
dung rat lo 1dng vé ATTP. Si quan tam cla nguoi tieu dung vé mirc du lwgng thude BVTV va sy hién
dién cla chat bdo quan thuc phdm va hormone trong chdn nudi duoc coi la méi quan tdm hang dau.
Dang chu y, 94,4% ngudi tiéu dung & thanh thi (n=268) lo ngai vé du luvgng thuéc BVTV so vai 90,4%
ngudi tiéu dung & ndng thdn (n=230). M&i quan tdm cla ngudi tiéu dung dugc tdc ddng bdi thdng tin
trén cdc phuong tién truyén thdng dai ching,truyén théng xa hoi, diéu nay da khuéch dai cic su cd va
rGi ro. Theo cac nha nghién cru (trang 243), "Ching téi nhdn thdy rdng ATTP ld méi quan tdm hdng
déu cla dai da s6 ngudi mua sém thue phdm tai Ha Noi. Ngudi tiéu ding lo Idng vé cdc méi nguy thuc
phdm khdc nhau, ddc biét la méi nguy vé héa chét cdi ma dwoc cho la vé hinh, ¢é tdc ddng lGu dai va
héu qué sirc khée nghiém trong”.

Theo mot cudc khdo sat khac méi dwoc ti€n hanh ndm 2022, cac nha nghién clru nhan thay rang niém
tin vao chinh quyén dia phuong, ngudi ndng dan, thuong 13i, tiéu thuong |a twong d6i thap trong mot
cudc khdo sat'? vé y dinh mua va murc tiéu thu cda ngudi tiéu dung (n=463) ddi vdi cac loai rau théng
thuwong tai cac cho twoi sdng cda Ha Noi. Do d6, viéc mua rau théng thudng dugc coi la rdi ro cao Bat
chap nguy co gia ting, ngudi tiéu dung hinh thanh m&i quan hé gén bé véi ngudi san xuat/néng dan,
nhitng ngudi hiéu biét va minh bach vé phuong phap san xuat va nguén gdc thuc pham (trai nguoc
véi nhirng ngudi khéng phai la ndng dan déng vai tro la ngudi thu gom/budn rau). Do nhitng rang budc
nay, mot hinh thirc tin twdng mu quéng phat trién theo thoi gian gitra ngudi tiéu dung va ngudi san

3 Le et al (2020) Consumers' trust in food safety indicators and cues: The case of Vietnam.

10 https://tuoitrenews.vn/news/business/20220921/fake-vietgap-vegetables-found-in-clean-food-store-chain-in-ho-chi-minh-

city/69178.html

1 Ha et al (2019) Consumer concern about food safety in Hanoi, Vietnam. Food Control, Volume 98

12 Ha et al (2022). A risk-benefit approach to the purchase and consumption of conventional vegetables in wet markets. Appetite 176
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xuat/néng dan, cliing c6 sy danh d6i cha ngudi tiéu dung vé rdi ro/lgi ich an toan thuc pham. Niém tin
trong nghién ctru nay duoc lién két véi nhitng Igi ich hoan hi, chdng han nhw niém vui khi &n céc loai
rau truyén théng va phlu hop vdivan héa dugc mua trong mot mdi trwdng chip nhan dugc vé mat van
héa (cac cho tuoi séng). Viéc nhac dén niém tin mu quéang gidng nhuw mot nghién ctru clia nha nghién
clru ngudi Ha Lan |a Arthur PJ Mol (2014)13 khi 6ng xem xét, ra sodat viéc quan ly chat lwvgng thuc phdm
tai cac cho thuc pham Trung Quéc. Mol cho rang ngudi tiéu dung Trung Qudc khodng tin tudng vao
chat lwgng thue pham truyén théng va cac co quan duoc giao nhiém vy bao vé né (tirc 1a chinh quyén
dia phuong, phong thi nghiém, kiém nghiém, cac co quan chirng nhan chat lvgng thuc phdm). Do dé,
nguoi tiéu dung Trung Quéc d3 hinh thanh méi quan hé gan bé véi nha sdn xuat/ndng dan va sy minh
bach cling nhu long tin dwoc xay dung theo thoi gian trong céc tuong tac truc tiép cda ho.

4.2  Caithién niém tin ngudi tiéu dung: TAm quan trong cGa TXNG san pham va sy
can thiét vé xac thuc ching nhan va cong bd san pham

Chuyén gia khuyé&n nghj rang Viét Nam can wu tién tap trung tang cudng niém tin clia ngudi tiéu dung
vao hé sinh thai thyc pham, bao gdbm niém tin vao cac té chirc khdi cong va khéi tv nhan tham gia
trong qua trinh quan ly, gidm sat hé sinh thai dé. Cac dot bung phat dich bénh do thuwc phdm nghiém
trong tai dién (chang han nhu vu & mot treong hoc & Nha Trang14 lam 662 tré em bi ngd doc va mot
tré 6 tudi bi t&r vong) nhu mot 1oi nhac nhé rang khong cé chd cho sw ty man. TXNG san pham va kha
ndng thu hoi thuwc pham khdng an toan trén thi trwdng |1a co s& dé quan ly ATTP.

Thoéng thudng, ngudi tiéu dung khdng thé xac minh d6 tin cdy va tinh xac thyc cla cdc thudc tinh thye
pham (bao gdm chat lwvgng va an toan thuc phdm) trudc hodc sau khi mua do thi€u chuyén mon, thoi
gian va tién bac. Viéc ngudi tiéu dung xac nhan cac tin hiéu vé chat luong va an toan, chang han nhw
logo chirng nhan VietGAP, hién khong thé thuc hién duwoc vi & Viet Nam khong cé co ché nao hd tro
qué trinh nay (xem phan ndi vé cdch ma co quan USDA lam viéc nay nhu thé nao d6i véi USDA hitu
co). Hon nita, tinh chat k§ thuat clia cac hé théng chirng nhan nam ngoai tam hiéu biét clia ngudi tiéu
dung binh thudng. Két qua 1a, ngudi tiéu dung phai dwa vao céc bén thit ba dé thyc hién vai tro lam
trung gian nhu |3 cac tdc nhan dao dic'® trong quan ly an toan thuc pham va khiéu nai (vi du nhu
VietGAP). Cac tac nhan dao dirc nay trong nganh nong san thwc pham 1a cac bén th& ba, chdng han
nhu cdc té chirc chirng nhan, thanh tra/danh gia va phong thi nghiém kiém nghiém thyc phdm. Cac
tadc nhan dao dirc c6 thé lién két'® mot cdch khdng hoan hao véi khach hang |a céc doanh nghiép san
xuat kinh doanh thuc phdm. Vi du: trong khi cdc doanh nghiép thuc phdm (ngudi tra tién cho bén thi
ba) cé thé mudn ho thuc hién cdng viéc mét cach hiéu qua, tiét kiém, dong thdi dam bdo tuan thd va
dang v&i dong tién bd ra, ho cling c6 thé gay ap luc cho bén thi ba (bén ma cé thé muén hanh déng
dung dan va hop phap) dé cat xén bt quy trinh hodc cung cap chirng nhan, két qua sai léch.

4.3  Tam quan trong cla tiéu chuén dit liéu theo nganh: trudng hop cla SG1

Cac tiéu chuan GS1 d3 thuc d4y, hd tro cdc doanh nghiép toan cau trong hon 50 ndm qua. Chung duoc
st dung bdi hon 2 triéu céng ty thanh vién thudc 155 quéc gia trén toan thé gidi. Cac tiéu chuin GS1
duwoc qudc t& cdng nhan tao ra mdt nén tang va ngdn ngit chung dé cac doanh nghiép ndm bat, ghi lai
va chia sé théng tin vé san pham va chubi cung &ng. Hé théng cac tiéu chuan GS1 ciing bao gdm cac
tiéu chuan vé truy xuat ngudn gdc cla GS1. Khung khé nay cé thé dwoc cac nha cung cap giai phap st
dung dé thiét k& ra cac hé théng cé kha nang tuong tac va cho phép cac hé thng truy xuat ngudn gdc
khac nhau vdi cac cdng nghé khac nhau cé thé giao tié€p duoc vdi nhau. Céc tiéu chudn duoc tao ra

13 Arthur P.J. Mol (2014) Governing China’s food quality through transparency: A review

14 Nha Trang school kids' food poisoning caused by fried chicken wings

1 Trong ngit canh an toan thuc pham, tac nhan dao dic 1a cac ca nhan, t6 chirc hodc thyc thé chiu trach nhiém vé dao dirc kinh doanh
trong dam bao an toan cho chudi cung trng thic pham va bao vé nguoi tiéu dung khdi bi ton hai. Nhitng tac nhan dao dirc nay déng vai tro
quan trong trong viéc dua ra cac quyét dinh c6 dao dirc, thye hién cac hanh dong wu tién dit phdc Igi cha ngudi tiéu dung va tinh toan ven
clia hé théng thuc pham.

16 Céc tac nhan dao dirc cé thé duoc lién két khdng hoan hao do déng co tai chinh hodc dong co khac. H& qua | cé thé cé viéc xung dot loi
ich tiém an Iam t6n hai d&n kha ndng hanh déng duy nhat vi lgi ich clia khach hang hodc thuc hién céc trach nhiém dao dirc rong hon clia ho
(vi dy: d@m bao an toan cho nguoi tiéu dung).
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théng qua sy théng nhat, déng thuan cda nganh, cda doanh nghiép, va cung cdp mét dinh dang chia
sé dit liéu, thdng tin nhat quan gilra cc bén lién quan trong nganh, ngudi tiéu dung va cac chinh phd.

Nhiéu t6 chirc & Viét Nam da quen thudc va tuan thd cac tiéu chudn chat lwong san pham chdng han
nhu TCVN ISO 9001 va TCVN ISO 22000. Céc tiéu chuin nay déu cé diéu khoan vé yéu cau truy xuat
ngudn goc. Mac du cdc doanh nghiép cé thé dap (rng céc yéu cau TXNG nady, nhwng ndng lwc TXNG nbi
tai clia ho thudng cé han. Ching téi ddc biét khuyén nghij rang cac doanh nghiép néng san thyc pham
can trién khai céc hé théng cong nghé s& dé theo ddi va truy xudt dau vao, quy trinh ndi bd va dau ra
tlr cac hoat dong nay. Trong trwdng hop can thu hoi, triéu hdi thuec phdm khéng an toan, ho can thyc
hién hanh déng mau le, hiéu qua. Tuy nhién, hé théng TXNG cla ho cd thé khdng dua ra tw van nhanh
chdng cho céc nha cung cép va khach hang cla ho. Do d6, ching téi dic biét khuyén nghi can xay dung
mot hé théng TXNG s6 cai ma duoc xay dung trén cing mot bd tiéu chuan dé cé thé nhanh chéng
truy cap thong tin truy xuat ngudn gdc can thiét nay.Diéu quan trong |a ngudi ta ¢ thé khdng bao gid
loai b dugc hoan toan nhitng rdi ro clia nhitng tin hiéu sai, chang han nhu chirng nhan gia hodc chirng
nhan hét han, hay két qua kiém nghiém gia hodc sai vé chat lvgng thuc pham, an toan thyc pham hodc
cac quy trinh hitu co.... Tuy nhién, mot s6 tin hiéu thi treong cé thé dugc xac minh, [am rd bang cach
sir dung k&t hop chuyén d6i s6 va cac tiéu chuin GS1. Vi du: m3 QR s8 hda dwoc in 1én trén gidy chirng
nhan va trén két qua kiém nghiém nhu mot phan cta tam nhin va chién lwgc chuyén déi s6 rong lon
hon dé dua vao cac tiéu chuan dit liéu GS1. Khi dwgc quét, ma QR s6 hda s& gli truy van dién tlr dén
co quan cap chirng nhan?” dé xac thye. Vi du: mot déi tac thuong mai hodc mot co quan cé thdm
quyén c6 thé sir dung dién thoai di ddng dé quét m3 QR va nhan dwoc dau tich xanh cho biét tinh hop
I& cta chirng chi hodc ddu X mau d6 cho biét chirng chi gid mao hodc hét han. Hién cé mot sd giai phap
hién dai hon dé giai quyét van dé nay. Ching cé thé bao gdbm théng tin dang nhap cé thé kiém chirng,
Ia phién ban bao mat bang mat ma cla théng tin ddng nhap trén gidy. Xem tiéu chuan nganh stra déi
cla W3C vé thdng tin xac thuc cé thé kiém chirng®.

Do tinh bat bi€n va ngudn goc dit liéu clia nd, mdt gidi phap ho tro chudi khéi cé thé cai thién tinh toan
ven cla cac chirng nhan khac nhau dugc cap trong nganh thuc pham, bao gdbm cdc tai liéu vé chat
lvgng quy trinh va an toan thuc pham. Tuy nhién, blockchain thuéng xuyén bi hiéu sai nhu moét sy
dam bao vé ngudn goc thuc pham va TXNG, day cé thé [a mot 16 hdng ddng ké tuy thudc vao ciu tric
chudi gia tri. Chudi khéi chi cé thé dam bao ngudn goc dit liéu hodc khi dit liéu dwoc dua vao hé théng;
khéng nén nham lan didu nay v&i ngudn géc thuc pham (ngudn gdc) cdi ma chi cé thé duwoc dam bao
théng qua phan tich kiém nghiém trong phong thi nghiém vé céc dic tinh cé thé xac dinh va kiém
chirng cta san pham.

Hinh 6 tir Rejeb et al. (2020)° d3 tdm tat tiém nidng va thach thirc cla chudi khdi trong chudi cung trng
thue pham. Cac nha nghién ctru lwu y rang (p1) “chudi khéi cé thé néng cao tinh toan ven cua cdc tuyén
bé ddng tin cdy nhw cdc tuyén bé cé ngudn gbc bén virng, hitu co hodc dwa trén dirc tin nhu kosher
hodc halal bang cdch tich hop ngudn cé thdm quyén cua tuyén bé (vi du: co’ quan chirng nhén hodc co
quan quén ly chirng nhén) vao chudi khéi dé xdc minh tinh todn ven cua tuyén bé va lam cho khdch
hang doanh nghiép ciing nhw ngudi tiéu ding cudi cdm thdy yén tdm”.

Y7 Trong ngit canh cac to chirc chiing nhan thyc pham, co quan cp chiing nhan 1a t chirc chiu trach nhiém cip va giam sat cac chiing nhan vé
chat lugng, an toan va su tuan thu cua san pham thuc pham véi cac tiéu chuan, cac quy dinh da duoc thiét lap

18 W3C. Verifiable Credentials Data Model v1.1

19 Rejeb et al. (2020). Blockchain Technology in the Food Industry: A Review of Potentials, Challenges and Future Research Directions
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FSC traceability
Ensure granular and end-to-end traceability
Increase food safety and quality
Develop trusted food safety systems
Ensure rapid authentication of food
products

FSC collaboration

*  Foster collaboration among FSC partners

* Automate information sharing processes
Increase decision synchronization
Provide high and real-time interoperability
Reduce collaboration costs
Increase trust in collaborative relationships

FSC efficiencies
*  Optimize and integrate of FSC processes
Maximize operational efficiencies and

(2020, tr 9)

Hinh 6 Tiém nang va han ché ca Blockchain trong chudi cung trng thuc pham. Ngudn Rejeb et al.

Technical challenges

Limited scalability and
transactional performance
Redundancies, security and
privacy concerns
Likelihood of leakage of
information and business
secrets

Blockchain Technology

Organizational challenges
* Technological immaturity

Reluctance to change

Lack of organizational
capabilities, skills and
expertise

High set up and maintenance
costs

responsiveness
Provide high flexibility, faster deliveries,
and customer satisfaction

Increase process transparency and visibility
Increase profitability

Regulatory challenges
*  Lack of government support
- Lack of industry standards
Food trading Lack of standards for the
* Improve food trading processes and interoperability of blockchain
relationships systems
Remove trade restrictions and frictions
* Streamline borderless transactions

Regulatory uncertainty

S dung cac tiéu chuin GS1, dit liéu tinh?® vé cac doanh nghiép thuc pham (FBOs), vi tri dia ly d3 duoc
xac minh, tén doanh nghiép, dia chi, email, ngudi lién hé, s& dién thoai va di liéu tinh vé sdn pham
cla ho s& dugc “GS1 xac minh”. Tinh dén thang 1/2023, GS1 Viét Nam c6 khodng mét triéu san pham
duoc xac minh va xap xi. Ndm muoi phan trdm |3 trong nganh céng nghiép thuc pham.

Cdc tiéu chuidn GS1 ciing cho phép kha nang tuwong tac lién thong thdng qua tiéu chuan chia sé di liéu
GS1/1SO chung, Dich vu thdng tin m3 san pham dién tlr (EPCIS) cho phép céc cdng nghé, cac irng dung
khac nhau tao va chia sé di¥ lieu sy kién vé kha ndng hién thj chudi cung &ng, ca trong va gitta cac
doanh nghiép. Diéu nay cé thé bao gbm giita doanh nghiép véi doanh nghiép va gitta FBOs, chu chuong
trinh, céc t6 chirc chirng nhan bén thir ba, cac phong kiém nghiém thuc phdm. Cong théng tin truy xuat
ngudn goc san pham, hang héa qudc gia Viét Nam (VNTP) dwoc kién tric theo tiéu chuin EPCIS.

Khi tat ca cac bén kinh doanh thuc phdm ap dung céc tiéu chuan nganh chung, théng nhat thi ngudi
tiéu dung khi quét m3a QR GS1 trén san pham thwc pham cé thé nhan dugc thdng tin hién thi vé ngudn
gdc dia ly d3 duoc xac minh cla doanh nghiép va sadn pham, cling nhu dit liéu lién quan dén truy xuat
ngudn gdc khac, bao gbm cdc phuong phap sdn xuat va thu hoach, cac chirng nhan lién quan dworc xac
minh bdi t6 chirc phat hanh (t8 chirc chirng nhan, hodc phong thi nghiém) va cac dit liéu khac cho muc
dich quang b, tiép thi thuong hiéu. Lvu y: m3c du hau hét kich ban nay cé thé duoc thye hién ngay
nay, nhung cac hop phan 'méi' bao gdm chdng han nhu: cac tiéu chuin GS1 dé tao thuan lgi cho viéc
nhan dién thuong hiéu/nha san xuat, vi tri dia ly, cung vdi viéc 1ap sd sé-ri cac chirng chi va kha nang
lién thdng véi chd s& hitu chwong trinh va cdc t6 chirc chirng nhan ciing nhw cac phong thi nghiém
phan tich... Pat dwoc tdm nhin nay & Viét Nam 13 diéu can thiét dé tdng niém tin cla ngudi tiéu dung
vao tinh toan ven cuta cac tuyén bé ndng san thuc pham.

4.4  Mulc d6 san sang chi tra cla ngudi tiéu dung Viét Nam cho TXNG va dén nhin

Nghién ctru?! vé sé thich (n=300) cla ngudi tiéu dung Viét Nam ddi vdi cac thudc tinh ghi nhan thuc
pham cla rau muéng nam 2022 cho thay nhirng loi ich tiém nang cla viéc cai thién kha nang truy xuat
ngudn géc thuc pham, vi ngudi tiéu dung sdn sang tra gia cao hon cho cac sdn pham cé m3 QR lién
quan dén truy xuat ngudn géc. Hon nita, trong nghién cru nay, cac sdn pham hitu co dwoc chirng nhén
v@i thuong hiéu EU va USDA Organic dwoc ngudi tiéu dung danh gid cao nhat. Nguoc lai, VietGAP nhan
dugce mirc dinh gid thap nhat, cé thé cho thdy sy thiéu tin tudng cda ngudi tiéu dung Viét Nam do viéc

20 gy jigu tinh 13 dif liéu v& FBO (tén, dia chi, s& dién thoai...) va sin pham thudmg khong thay déi

21 Tran et al. (2022) Willingness to Pay for Food Labelling Schemes in Vietnam: A Choice Experiment on Water Spinach. Foods, 2022, 11
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ghi nhan sai 13p di l3p l1ai?2. Nghién ctru dé xuat (tr.11) “Chinh phd Viét Nam cén xem xét dp dung mét
hé théng qudn ly manh mé dé dam bdo tinh théng nhdt va minh bach cia cdc hoat déng chirng nhan
nhw mét co hdi. C6 thé ban hanh mét logo théng nhét va ddng tin cdy cla VietGAP dé gitip ngudi tiéu
dung dwa ra quyét dinh mua sdm sdng suét hon khi cén nhdc an toan thuc phdm".

Nghién cru?® trudc day vé sa thich cla ngudi tiéu dung (n=150) d6i vdi cac thude tinh an toan va thuec
pham cé thé truy xuat ngudn géc déi véi rau mudng & Viét Nam tir ndm 2019 d3 nhadn manh (tr.47)
rang “tdc déng cta cdc thudc tinh lién quan dén an todn thuc phdm duwoc xdc dinh theo thi tw gidm
dan: dé twoi, nhdn, truy xudt ngudn géc, chirng nhén va gid cd”. Cac nha nghién ctru lwu y thém rang
truy xuat ngudn géc la mot cdng cu khdng thé thi€u dé xay dung niém tin théng qua viéc ghi nh3n va
nguoi tiéu dung san sang tra phi”.

Nghién cru?* vé y dinh cla ngudi tiéu dung (n=230) trong mua san pham thit lon cé thé truy xuat
ngudn goc dugc trong bdi cdnh nguy co bung phat Dich ta Ign chau Phi (ASF) dugc thuc hién vdi sinh
vién dai hoc tai TP H6 Chi Minh ndm 2020. Nghién cu s dung giao dién (rng dung di déng TE-FOOD
(xem Hinh 7). Nghién ctru d3 phéan tich dit liéu s dung mé hinh phuong trinh cé cdu tric (PLS-SEM)
dé du doan y dinh cla ngudi tiéu dung. Cac gia thuyét lién quan dén niém tin cla ngudi tiéu dung doi
v@i chinh phd (7) va niém tin cla ngudi tiéu dung déi véi ndng dan (8) cé tac ddng tich cuwc dén nhan
thirc rdi ro khdng duoc ho tro. Tuy nhién, cic gia thuyét vé niém tin vao san pham, nha san xuat, nha
ban 1é va phuwong tién truyén thong cé tac dong tich cwc dén nhan thike rdi ro da dwoc ho tro. Nghién
cltu nay cho rang, trong mdt cudc khing hoang an toan thyc pham, niém tin chuyén tir ndng dan va
chinh pha sang cac ngudn dang tin cdy hon, cu thé |a phuong tién truyén thdng, nha san xuat va nha
ban I&. Hon nita, niém tin vao san pham lién quan dén truy xuat ngudn géc san pham (trong nghién
ctru nay, hamy dén m3 QR TE-FOOD trén san pham thit lgn) d3 déng vai tro la yéu té gidm thiéu rui
ro trong khing hodng va dnh huéng tich cuc dén y dinh mua hang. Cac nha nghién cru cho rang khi
nhan thay cé nguy co cao vé an toan thuc pham va dich bénh dong vat, ngudi tiéu dung s& wu tién cac
san pham c6 kha nang truy xuat ngudn goc vi né lam gidm sy bat d6i xirng thong tin gitra nha san xuat
va nguoi tiéu dung.

Hinh 7 Thit lo'n ¢6 thé truy xuat qua trng dung di dong TE-Food.

Ki€m tra nguon goc thit

heo ciia ban!

| Rating and comments |
Caa = -

Ngudn: Dang va Tran (2020, tr 5)

2 Ministry to scrutinise VietGap certifications after fake labels found on vegetables. September 24t 2022.

2 Dang et al. (2019) Vietnamese consumers’ preferences for traceable food and safety attributes: The case of water spinach

24 Dang and Tran (2020) Explaining Consumers’ Intention for Traceable Pork regarding Animal Disease: The Role of Food Safety Concern, Risk
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Nghién clru trudc d62° vao ndm 2009 d3 tién hanh céc thi nghiém thuc dia (két hgp véi UN FAO) tai
dia ban Ha Noi d6i vdi ga tha réng cé thuong hiéu va cé thé truy xudt ngudn goc an toan trong bdi
canh dich ciim gia cam. Nghién cttu d3 s dung céc trang trai clia dy an tuan theo cac hudng dan cu
thé vé thuc hanh san xuét an toan. Céc trang trai dugc gidm sat bdi can b tha y dia phuong va duoc
kiém tra ngiu nhién nhu mot co ché kiém sodat b sung. Nhirng con ga duwoc dén thé (thé dung mot
lan) vao mét chdn mét tudn truwdc khi giét md. Nhirng con ga nay da dugc glri dén mot 1o md d3 dang
ky trudc khi duwgc phan phéi cho tdm tiéu thwong & bén chg ban |é twoi séng. Cac tiéu thuong tai cho
dugc tap hudn vé cac dac tinh chat lvong, cach tiép thi ga va phai ghi chép day di théng tin TXNG. Céc
nha nghién clru d3 ti€n hanh 18y mau cé hé théng & céc khu vue xung quanh bén cho va chon ra 1.200
ho gia dinh. Trong tng s& mau, c6 923 ho da tham gia phdng van khao sat. Ho nhan duoc mét phiéu
giam gia va cé thé déi duwoc & bat ky tiéu thuong nao trong s6 tam tiéu thuong & bon cho trén. Nghién
clru xac nhan rang ngudi tiéu dung cé thé trd thém 1 dé-la cho ga tha vuon an toan, cé thwong hiéu
va truy xuat nguén géc duoc.

25 |fft et al. (2009) Valuation of Safety-Branded and Traceable Free Range Chicken in Ha Noi: Results from a Field Experiment
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5  Cac thj trudng xuit khau chinh cla Viét Nam: Bong luc
chinh cho thuc phadm an toan va cé thé truy xuit

An toan thuc pham va TXNG 13 rat quan trong dé thiét 13p niém tin cha ngudi tiéu dung va dé quan ly
danh tiéng thuong hiéu & thj trudng trong nwdc va qudc té. Diéu nay dic biét quan trong trong trong
trudng hop cé sy cd ngd déc thuc pham, hay cac vu bé béi gian 1an thuyc pham xay ra va duoc lan
truy@n trén cic phuong tién truyén thong dai ching va mang x3a hdi. Khi két hop véi danh tiéng, ATTP
va TXNG cd thé cai thién vj thé canh tranh va hiéu qua thuong mai va ching déu rat quan trong déi véi
mot nén kinh t& chuyén déi nhu Viét Nam. Theo béo cdo cap thiét thuc pham an toan cla NHTG, xuat
khau néng san gép phan vao “phat trién kinh t& va giam nghéo bén virng” (2019, trang 6)°

Céac qudc gia/khu vire sau day dugc chon dé 1ap hd so vi cac qudc gia nay chiém 65% thi trudng xuat
khau F&V cla Viét Nam. Xuat khau san pham tuoi dwoc phan loai 13 tréi cay, hat, vd cam quyt va dua
dat 5,5 ty USD ndm 2021, chiém 1,6% t&ng kim ngach xuat khau cla Viét Nam. Tuan thd an toan thyc
pham, truy xuat ngudn géc nuwdc xuat x& va kha ndng thu hoi cac san pham khong an toan 1a diéu bat
budc dé nhap khiu vao cac quéc gia dugc liét ké nay.

Lwu y: Théng tin trinh bay trong phan nay dwoc diéu chinh tir bdo cdo cha NHTG d3a cdng bd trudce vé
“Cong nghé s& dé TXNG trong chudi gia tri rau qua cta Viét Nam”. Bdo cdo du kién s& duoc cong bd
vao cubi ndm 2023.

5.1  Lién minh chau Au (EV)

Xuat khau?’ rau qua sang cac qudc gia thanh vién EU dang tang nhanh va dat 2,6 ty USD nam 2021,
tuwong duwong khodng 12% téng kim ngach xuat khau rau qua cda Viét Nam ra thé gidi, tuy nhién mai
chiém mdt phan rat nho (0,1%)% trong tong nhu cau vé rau qua & chau Au. Ndm 2022, Lién doan
Thuong mai va Cong nghiép Viét Nam (VCCI) thyec hién mot cudc khdo sat trong cac hdi vién clia minh
vé Hiép dinh Thuong mai Ty do Viét Nam - Chau Au (EVFTA). Bdo cdo Iwu y rang cac nha san xut Viét
Nam c6 khé khin trong viéc dap rng cac quy tic vé nudc xuat x&t va dan nhin CE.Trong bai viét ban
vé thuong mai EU-Viét Nam, 6ng Dinh S§ Lang, nguwdi phat ngdn cta Bd Cong Thuong vé phat trién thi
trwong chau Au, luu y2°: “Cdc doanh nghiép Viét Nam cé thé tdng cuong xudt khdu rau qué sang EU,
tuy nhién, can tudn thd nghiém ngdt cdc quy dinh cia thj trudng ndy vé truy xudt ngudn géc, tiéu chuén
chét lvgng, vé sinh an toan thuc phdm”.

Nguoi tiéu dung EU dwoc coi la k§ cang va dua ra lwa chon mua hang dua trén cac gia tri ca nhan, tw
bdo vé moi trudng dén diéu kién lam viéc cong bang & nwéc san xuat. Do d6, viéc ghi nhan chi tiét cho
thi trvong EU 13 diéu can thiét dé nguoi tiéu dung lua chon.

5.1.1 Quy dinh ctia EU v& TXNG thuc phdm3°

Sau dot bung phat BSE, hay con goi la bénh bo dién —va cdc bénh khac vao nhitng nam 1980 va 1990,
EU d3 cai cach cac quy dinh vé ATTP cla minh d& ddm bao ngudn cung cip thuc phdm an toan hon,
ddng tin cay hon trén khdp céc qudc gia thanh vién. Cac quy dinh TXNG [d mét bién phap hiéu qua dé
cung cap cho ngudi tiéu dung cling nhu co quan quan ly nhitng théng tin thich hop vé thu hdi san
pham nhanh trong trudrng hop khan cap. Luat thuc phdm chung, hay Quy dinh (EC) s6 178/2002 duorc
théng qua ngay 28/1/2002 la co s& phap ly cho quy dinh vé thyc phdm tai EU. Theo luat cla EU, tat
ca hang héa sdn xuat ndi dia va hang nhap khau phai truy nguyén duoc.

2 The Safe Food Imperative. Accelerating Progress in Low- and Middle-Income Countries. World Bank (2019)
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30 Phian nay gan két chit ché véi bdo cdo clia NHTG vé Chuyén d6i s6 va TXNG tai Viet Nam duoc viét cing véi EY Viét Nam dé dam bao théng
nhat. Bdo cdo cia NHTG dy kién s& dugc cong b6 vao dau ndm 2023.
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Céc yéu cau vé TXNG thyc phdm duoc quy dinh tai Didu 18 cla Luat thyc phdm chung, bat dau bang
viéc thiét 13p hé théng TXNG thuc phdm & tat ca cac cdng doan sdn xuat, ché bién va phan phéi. Thi
hai, chdi doanh nghiép phai cé kha nang xac dinh cac cong ty cung cip nguyén liéu thd dau vao cho san
pham cla ho, va dia diém ma san pham cta ho d3 dugc giao dén, va ho phai c6 khad nang cung cap
théng tin ndy cho céc co quan cé thdm quyén khi dugc yéu cau. Thit ba, thyc phdm cé méat trén thj
truong thi phai cé nhan mac va nhan dién day di dé cho phép viéc truy xuat ngudn gdc bang cach sir
dung ho so hodc dit liéu thich hop. Luat thuc phdm chung dua trén nguyén tac TXNG “mot budce trudc,
mot budc sau”, c6 nghia 1a thdng tin xac minh ngudn géc va dich dén cla sdn phdm hodc nguyén liéu,
thanh phan phai dugc ghi lai. Piéu 18 la chung chung va khéng dugc coi 1a quy dinh; né khéng quy
dinh rd loai di¥ liéu ma chi ciia mdt doanh nghiép thuc phdm hodc thirc 3n chan nudi phai duy tri hodc
khodng thoi gian téi thiéu phai lru gilt hd so. Do dd, cac doanh nghiép va phan khic nganh phai quyét
dinh nhitng thong tin can thu thap va theo ddi, lvu y rang néu khong 1am nhuw vay sé 1a vi pham phép
luat va khié€n ho phai chiu cac hanh déng phap Iy hodc hinh phat.

5.1.2 Cacyéu cau TXNG chi tiét d6i vdi cac san pham rui ro cao

EU 4p cac yéu cau bat budc d6i véi mat s6 loai sdn phdm duwoc coi 1a cé do rli ro cao, bao gdbm cac san
pham c6 ngudn goc tir ddng vat va cac san phdm nong nghiép cé rdi ro cao (chang han nhuw rau mam).
Dai véi thue pham cé ngudn gdc tir ddng vat, Quy dinh (EU) s6 931/2011% dwa ra huwéng dan chi tiét
vé cdc yéu cau TXNG duoc quy dinh bdi Quy dinh (EC) s6 178/2002. Quy dinh néu cac thdng tin ma
FBOs phai cung cap cho khach hang va cac co quan c6 thdm quyén vé cac 16 hang thuc phdm cé ngudn
g6c ddng vat. Nam 2013, EU d3 ban hanh Quy dinh (EU) s6 208/2013 vé yéu cau TXNG d&i v&i rau mam
va cac loai hat dung dé san xuat rau mam. Quy dinh nay dwoc ban hanh dé &ng phé véi dot bung phat
dich bénh do thuc pham E. coli (0104:H4)3 sinh ra déc t6 Shiga vao thang 5/2011, trong dé viéc tiéu
thu rau mam duwoc xac dinh 13 nguyén nhan cé kha nang nhat gy ra dot bung phat, anh hudng dén
3.816 ngudi va gay ra 54 ca t&r vong. O tit ca cac khau doan cla qua trinh san xuit va phan phéi, cac
chi thé san xuat kinh doanh rau mam phai dam bao théng tin vé cac 16 hat gidng du dinh san xuat rau
mam hodc cac 16 rau mam duwoc lwu giit trong ho so theo nguyén tac “mot budc trwdc- mot budce sau”.

EU d3 thanh |ap Hé théng canh bdo nhanh vé thuc phdm va thirc dn chan nudi (RASSF) ndm 1979, va
Hé théng chuyén gia va kiém soat thwong mai (TRACES) ndm 2004 dé theo ddi sy dich chuyén cla vat
nudi nham ngdn chan sy lay lan cla céc dich bénh gia stic nham dam bao ATTP, dic biét 1a hiéu qua
cla TXNG va thu hdi san pham:

e RASSF33 d3 duoc tiép tuc cai thién khi Luat thyc phdm chung dwoc ban hanh ndm 2002. Hé théng
canh bdo nhanh cho phép trao déi thong tin quan trong lién quan dén san phadm bat c khi nao
mot qudc gia thanh vién xac dinh dugc mot rdi ro vé sirc khoe va an toan tir thye pham hodc thirc
an chan nudi dé cé thé thyc hién hanh déng ngay lap tirc.

e TRACES** |a mdt nén tang truc tuyén da ngdn ngir d€ TXNG, trao ddi thong tin va quan ly rii ro. N6
duogc sir dung cho viéc nhap khiu déng vat, san pham déng vat, thuc pham, thirc 8n chdn nudi
khéng cé ngudn goc tir ddng vat va thuc vat vao EU, cling nhu cho thuong mai ndi dia cdia EU va
xuat khdu dong vat va mot s6 san phdm ddng vat cla EU. Muc tiéu chinh cla né dé |a chuyén d6i
s8 quy trinh 1am viéc va trao déi thong tin theo tdm nhin va chién lwgc cda EU vé “Dinh hinh twong
lai k§ thuat s6 cla chau Au” va hop ly héa quy trinh chirng nhan ciing nhu tat ca cac thi tuc nhap
canh lién quan. TRACES cung cidp mdt co s& dit liéu tap trung dé theo ddi sy di chuyén cla déng
vat va san pham dong vat ca trong va ngoai EU. NS cé thé nhanh chdng xac dinh céc chirng chi gia
mao, qua dé gilip xay dung long tin va cai thién tinh than hop tac theo nhém. TRACES ddm bdo
rang tat ca cac dong vat cé kha nang anh huwdng cé thé duwoc xac dinh nhanh chéng trong trudng
hop blung phat dich bénh va cac co quan chirc ndng cé thé phan &ng thich hop. Cac bén lién quan

31 https://www.lawinsider.com/dictionary/regulation-931-2011

32 Epidemic Profile of Shiga-Toxin—Producing Escherichia coli 0104:H4 Outbreak in Germany

33 EU Rapid Alert for Food and Feed (RASSF)

34 Trade Control and Expert System (TRACES)
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dugc théng bdo va dwoc cip quyén truy cip vao céc tai liéu thich hop bat cir khi nao mot quyét
dinh hodc mot hanh déng lién quan dén mot 16 hang dwoc dua ra.
e TRACES duoc st dung tai hon 90 quéc gia, c6 55.000 ngudi dung va thé hién qua 35 ngdn ngit.

5.1.3  Dao luat thdm dinh chudi cung ¢ng clia Dirc®

Cac doanh nghiép clia Dirc ma cd tlr 3.000 nhan vién trd |én phai tuan theo ludt mdi cé hiéu luc tir
ngay 1/1/2023, trong d6 c6 yéu cau vé tham dinh (due diligence) trong chudi cung ¢*ng toan cau cla
ho d& ddm bao khéng vi pham nhan quyén hodc méi trwdng. Nguwdng vé s luvgng nhan vién sé gidam
xuéng con 1.000 nguwdi vao ngay 1/1/2024. Nam 2021, Viét Nam xuat khau gan 1 ty USD cac san pham
thuec pham sang Dirc, bao gdbm ca phé va gia vi ¢6 tri gid 564 triéu USD, trdi cdy, hat, cam quyt va dua
tri gia 143 triéu do la, va 117 triéu d6 la ddi vdi ca, dong vat gidp xac, nhuyén thé va dong vat khong
xwong sdng dudi nwdc. Ngoai ra, cac ché pham tir thit, ca va hai san cé tri gia 82 triéu USD, ngii céc,
b6t mi, tinh bot, ché pham tir sira va cac san pham chiém 32 triéu d6 la. Cac danh muc lién quan dén
thyc pham khac chiém khoang 40 triéu d6 la. Cac doanh nghiép thuc phdm Viét Nam phai chuan bi
san sang cho cac dot kiém tra rui ro rong rai ciia ngudi mua Dirc.

5.2  Trung Qubc

Trung Quéc 1a thi trwdng chd yéu cha hang Viét Nam. Tinh dén Quy 1 ndm 2017, Trung Qudc d3 mua
73% lugng rau qua®® xuat khau cta Viét Nam. Tuy nhién, do mét s& hoan canh, bao gdm su canh tranh
khu vue ngay cang cao, tadc dong ngudn cung gan day cia COVID-19 va viéc Viét Nam mé réng thanh
cong thi trwdng xuat khau qudc té, lvgng rau qua cla Viét Nam xuat sang Trung Qudc da giam xudng
53,7% vao nam 2021%.

Trwdc nhiéu vu bé béi lién quan dén gian 1an thuc pham va ATTP, chinh phd Trung Qudc thira nhan vai
trd quan trong ctia TXNG thuc pham trong viéc kiém soat ATTP. Nhiéu sang kién TXNG do chinh phd
hd tro d3 duoc phat trién trong 20 ndm qua, nhan manh viéc thuc hién cac tiéu chuan chudi cung rng
va cac rui ro cu thé lién quan dén thyc pham va ndng san. Vi du, Thé van hdi Bac Kinh d3 s dung cac
tiéu chuan GS1 dé truy xuat ngudn géc thyc phdm. Hon nita, nhw da néu trén trang web cla GS1 Trung
Quéc

"Cdc trng dung méd vach dd dwoc mé réng sang linh virc ATTP vdi nhiéu nd lyc va mét s6 minh chirng
vé hé théng theo dbi va truy nguyén ATTP da duworc thiét Iap trén mét loat sén phdm nhw héi sén Son
Déng, dwa vang Tdn Cuong, thit lon Van Nam, ché T Xuyén, va ga Hdch Thién cua Phlc Kién, diéu nay
clng c6 vai tro quan trong cta md vach trong hé théng theo déi va truy nguyén ATTP quéc gia cla
chung ta”*

5.2.1 Khung thé ché cla Trung Quéc

Cuc Quan ly nha nwéc vé Quy ché thi truang (SAMR), B Néng nghiép va Nong thon (MARA) va céc co
quan, don vi lién quan cuta chinh quyén dia phuong la mét phan cda mé hinh phan cap ma Chinh pha
Trung Quéc sir dung dé kiém soat truy xuat ngudn gdc thuc pham (tir cAp TW tdi cap tinh). Khung thé
ché& vé TXNG thyc phdm & Trung Quéc ké tir cdng cudc tai ciu tric gan day nhat ndm 2018 dugc mo
ta trong Hinh bén dudi.

35 German supply chain due diligence act https://library.fes.de/pdf-files/iez/18755.pdf

36 China consumes over 73% of Vietnam's exported fruits, vegetables in first quarter: Ministry

37 Vietnam: Fruit and vegetable exports welcome good news at the beginning of the year

38 http://ancc.org.cn/GS1ChinaEN/GS1ChinaENTest/foodsafety.aspx
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Local Provincial
Government

The Food Traceability
System

Nguén: EY Viét Nam, NHTG (2023)

MARA d3 ra mat “Nén tang thong tin quan ly TXNG an toan va chat lwgng ndng san qudc gia" vao thang
6/2017. Giéng nhu cdng VNTP cla Viét Nam, hé théng nay 1a mot sang kién cta chinh phd nham hop
nhat tat ca cac hé thdng TXNG thanh mot CSDL tap trung dé cai thién viéc kiém soat va giam sat theo
quy dinh. D¥ liéu cé thé duoc trao ddi va chia sé trén cac nén tang TXNG qudc gia va cap tinh, cho
phép ngudi dung truy van dit liéu truy xuat ngudn goc toan dién tir mét giao dién duy nhat. Cac nha
san xuat san pham ndng nghiép, cac t6 chirc thuc thi phap luat, phong thi nghiém, kiém nghiém thuc
pham, va cac co quan quan ly s& dung hé thdng nay. Nén tdng nay khuyén khich sy tham gia cla chinh
phl vi muc tiéu chinh clia né 1a hd trg cac t6 chirc ndy dam bao ATTP. Hé thdng nay ciing gilip cong
ching truy cap vao mdt cong truy van tap trung dé truy xuat ngay cac théng tin truy xuat ngudn goc
san pham ndng nghiép. Nhiéu cong nghé khac nhau dwoc st dung trong hé théng, bao gdbm cac tng
dung/app di ddng, cac hé thdng ICT nén tang ddm may va ma vach 2D.

Luat An toan Thyc pham (FSL) cda Trung Quéc dugce ban hanh vao ngay 1/10/2015, trong d6 quy dinh
céc yéu cau phdp ly toan dién diéu chinh viéc san xuat, phan phéi, thu hdi va xuat/nhap khau cac san
pham thuc phdm trong nuwdc. Cac yéu cau quan ly bd sung dugc ap dung cho cac giai doan khac nhau
clia an toan thuc pham, theo Resourcehub vé Luat chau A-TBD do cong ty luat Baker McKenzie Viét
Nam3® cung cép truc tuyén.

e Céc Bién phap hanh chinh vé Gidy phép san pham thuc pham (2017) dugc ban hanh bai Cuc
Quan ly Thyec pham va Dugc pham Trung Quéc (CFDA) diéu chinh vé sdn xuat thyc phdm.

e Kinh doanh thyc phdm duoc diéu chinh badi cac Bién phap hanh chinh vé Gidy phép kinh doanh
thuc phdm cda CFDA. Cac quy tac chung dp dung cho ban hang thyc pham tryc tuyén. Hon
nita, trong céc bién phap diéu tra va x&t phat cdc hanh vi bat hgp phap lién quan dén ATTP tryc
tuyén, CFDA d3 m& réng trén mét sé khia canh nhat dinh cla céc hanh vi lién quan dén thyec
pham dya trén internet (2016).

e Cac Bién phap hanh chinh vé ATTP trong xudt nhép khdu (2011), do Téng cuc Gidm sat chat
lvong, Kiém nghiém va Kiém dich cda Trung Quéc (AQSIQ) ban hanh, diéu chinh hoat déng
xuat/nhap khau thuc pham.

Ngoai ra, Trung Qudc d3 tao ra mdt s6 quy tac bat budc d6i vai tat ca cdc mat hang trong luat truy xuat
ngudn géc thuc pham cla minh. Chinh phd d3 wu tién cac sdn pham déc trung va rdi ro cao cling nhu
cac chudi cung ng cu thé bang cach thuc hién cac quy tac TXNG nghiém ngdt.

e Thit va tra duoc coi la nhitng mat hang cé rii ro cao/dac truwng

e Chudi cung irng trong thuong mai dién tr va chudi lanh dugc wu tién

39 Asia Food Pacific Food Law Guide: Baker McKenzie Vietnam. China Food Safety Legislation.

0 Digital Technology for Traceability in Fruit & Vegetable value chains in Vietnam. World Bank (pre-release Jan 2023)
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e Nang cao nang luc cho ddi ngili cdn bd thanh tra: Sau khi ban hanh cac quy chuan kj thuat quéc
gia v@ TXNG gan day, Chinh phd d3 dao tao d6i ngli cdn b thanh tra cia minh.

e Ban hanh cac hé thdng TXNG cap tinh va qudc gia, bao gdm (i) mot hé théng qudc gia cho hang
nong san va (ii) cac hé théng cap vung cho sdn phdm thit va rau

Hon nita, Trung Qudc khuyén khich cdc nha san xuat, nha kinh doanh thuc phdm phat trién cac hé
théng TXNG vé ATTP va sir dung m3 QR dé thu thap, ghi lai va chia sé di liéu san xuat va kinh doanh
theo hinh thirc dién tlr. Cong nghé nay rat can thiét cho nganh néng san thyc pham cha Trung Quéc vi
né duoc st dung rong rai va dé st dung.

Vao Thang 5/2022, tinh Chiét Giang cla Trung Quéc (dan sé 65 triéu ngudi) da ky thda thudn véi GS1
Trung Quéc dé di tri/chuyén hé thdng TXNG thuyc pham cda tinh va hé théng siéu thi ban 1é sang m3
vach 2D. Téng cong c6 khoang 7.000 céng ty thurec pham va 200 cira hang ban |é s& tham gia dé &n nay.
Dy ki€n dén cudi ndm 2023, 80% co s& san xuat thyc phdm trén dia ban tinh s& cé m3 vach 2D trén
cac san pham cla ho.*!
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Dt liéu nghién ctru gan day** da so sdnh (xem Hinh 9) hé thépngs luat phdp vé TXNG va thj hiéu ngudi
tiéu dung ddi véi thuc phdm co thé truy xuat ngudn gdc dwoc (xem Hinh 10) gitra Trung Quéc va EU.
Cac tac gia lwu y rang EU va Trung Quéc déu cé gia ting dang ké vé thuwong mai thuc phdm, dwoc clng
c6 bai cac hé théng TXNG manh mé va luat thuc phdm an toan. Vé ndi dung mét trong Hinh 9, 'phap
luat vé giam sat ATTP va TXNG’, Viét Nam ciing twong ty & chd c6 gidm sat ATTP theo phan cap, sw
gidm sat manh mun, phan doan, méi lién hé yéu gitra luat phap va viéc thuc thi yéu kém (xem su khac
biét). Vé ndi dung 'nhan thirc va su chap nhan TXNG’ thi 90% c& mau & Trung Quéc chap nhan hé thong
TXNG, vuot xa nhu ciu vé TXNG cla ngudi tiéu dung tai Viét Nam.

So sanh EU va Trung Quéc vé quy dinh, TXNG va mdc d6 sdn sang chi tra

Hinh 9 So sanh cac hé théng TXNG giira Trung Quédc va EU.

Comparison of TS legislation, technologies and customer acceptance between China and EU.

[tem Similarities Differences
(China il
Food safety supervision and 1. Hierarchical food safety supervision; 1. Seemented supervision by different 1. Sound legislations system across

traceability legislation
TS technologies and their

application

Perception and acceptance of
traceability

2, Strict food safety legislation.

1. Information technology framework based on
production labeling and identification, supply chain
data sensing and management, data exchange and
query.

2, New generation information technology application
synchronously

1. Research on consumer preference for traceable food
and its influencing factors,

2, Product-specific and & country,/reglon-specific.

institutions in supply chai;

2. Weak connections between
legislations.

1. Technology research and application
later;

2. Main TS application driven by
govemment and enterprises.

1. Acceptance of TS by more than 90
percent of sample investigated.

2, Key factors on consumer age
educational level, safety perceptions,
and the average product price,

different institutions;
2, Risk assessment mechanism,

1. System obstacle-free application
in EU countries;

2. Playing an import role by trusted
third party in system running,

1. Different willingness of pay
more for T8 in different
countries;

2, Purchase traceable chicken and
honey in France and Htaly driven
by attitudes.

Nguén: Qian et al. (2020)

4% https://www.gs1.org/articles/gs1-2d-barcodes-gain-momentum-china

42 Food traceability system from governmental, corporate, and consumer perspectives in the European Union and China: A comparative
review. Qian et al. (2020. Trends in Food Science & Technology. 99, 402-412.



Hinh 10 So sanh s& thich cia nguwei tiéu dung déi véi thuc pham cé thé truy xuat dwoc giitra EU va

Trung Quéc.

Comparison of consumer preference for traceable food and its influencing factors between the EU and China.

Item Country/ Product Content
Region
Perception/acceptance/WTP for  The EU Pruits/vegetables Greece: Higher WTP for origin-labeled over products labeled with quality certification and
TS traceability on how it was processed (Tsakiridou, Mattas, Tsakiridou, & Tsiamparli, 2011)

Beef Belgium: More emphasis on quality assurance and shelf life labeling than country-of-origin labeling
or traceahility information (Verbeke & Roosen, 2009)

Meat Germany: consumers relate raceability to more than origin. Traceability of meat associated with
several production procedures and humane animal treatment (Lichtenberg, Heidecke, & Becker,
2008)

Food, not specialkind ~ France and Germany: Many willing to pay a premium for implementing a traceahility program
(Calvo et al., 2016)

The Belgium consumers expressed maore interest in labeling denoting quality and quality standards
than traceability and origin (Loureiro & Umberger, 2007)
Italy: consumers are strongly concemed with safety issues related to food chain controls and recall
possibilities, whilst French consumers are more interested in quality aspects linked to quality labels
and an indication of origin (Rijswijk, Frewer, Mencza, & Faioli, 2008)

China Pork Higher WTP for farming information and govemment certification of the authenticity of traceability
information (Wu et al., 2017)

Pork Over 90 percent of respondents indicated that they considered that the TS was very necessary (Song,
Liu, Wang, & Nanseki, 2008)

Pork/milk/oil Nanjing consumers are willing to pay a significantly positive price premium for food traceability
despite some differences across food products. Most demand is for traceable milk, 21.7 percent
higher than regular milk prices, followed by cooking oil (19.8 percent) and pork (16.7 percent)
(Zhang, Bai, & Wahl, 2012)

Fishery products Consumers are willing to pay a premium of 6% for fishery traceability (Wang, Zhang, Mu, Fu, &
Zhang, 2009)

Influencing factars The EU Chicken, honey Attitudes drive the intention to purchase traceable chicken and honey in France, which is similar to
Italy (Menozzi et al., 2015)

Minced beef/beef Attitude was the main determinant of intention to purchase, followed by subjective norm and PBC

steak (perceived behavioral control) (Spence, Stancu, Elliott, & Dean, 2018)

Agri-food, not special  Important factors = Confidence in provided information, perceived levels of convenience, impact

kind on product quality and safety, impact on consumers' health and the environment, and potential
consequences for ethical and privacy liberties (Chrysochou et al, 2009)

China Milk Influenced by certification bodies, with highest preference for government certification, however,
consumers with higher income and knowledge had a higher trust in third-party certification bodies
(Bai et al, 2013)

Pork/milk/oil Consumer's knowledge of food safety certification can significantly affect their WTP (Zhang et al.,
2012)

Fishery products Main Determinants = Age of consumers, educational level, the safety perception, and the average
price (Wang et al., 2009)

Food, not specialkind  Income, education, and concern about food safety, have significant effects on consumers' willingness

to pay a premium for a traceability certificate (Wu, Xu, & Gao, 2011)




6  Gidithiéu vé TXNG

Truy xudt ngudn géc la mot yéu ciu co ban vé mot hé thdng quan ly ATTP manh mé&. PE& bao vé surc
khde va sy an toan cla ngudi tiéu dung, khung phap ly yéu cdu TXNG va kha ndng thu hdi thuc phdm
khong an toan trong phan phdi trong nudc, nhap khau va xuat khiu. Ngoai ra, hé théng TXNG ho trg
nhidu cdng bd vé san phdm thyc phdm va phuong phap san xuat, bao gdm VietGAP, hitu co va cho n
cd, thwdng duwoc sdn xuat trong cc san pham thuc phadm (Caveen va cdng su, 2021) 3,

6.1  Cécyéu td thiuc ddy TXNG

Vi SAFEGRO vé co ban |a mét du &n an toan thuc pham nén pham vi phan tich khoang tréng cla hé
thong TXNG dwoc gidi han & cac chirc ndng TXNG quan trong ho tro ATTP. Trong bdi cdnh d6, hinh anh
duwdi day trong Hinh 11 mé ta cac yéu té thuc day TXNG, bao gdbm tuan thu quy dinh, an toan san pham,
chat lwgng san phadm va quan ly khiéu nai, ngudn géc san pham (xuat xtr) va tdng cuwdng tinh minh bach
va long tin cha nguoi tiéu dung. Viéc phan tich khoang tréng khéng tim hiéu vé ndi dung ESG/CSR.

Hinh 11 Cac déng lwc chinh TXNG, chuyén thé tir nguyén tac Aung va Chang (2014)

Legislation
Safety and
quality
Safety requirements. Labour/cost
Safety accidents. reduction

Recall. Targeted recall.
Food scares. Efficiency.

Process/
supply chain Y
Quality assurance efficiency

systems / Transparency.
certifications.

Quality Traceability
to answer

Competitive
advantages communication
Feedback.
Return.
globalisation Disputes.

Country/region
specific trade
requirements.

Nguén: Caveen et al. (2021)

Nhu cdu cla ngudi tiéu ding vé thuc phdm an toan

Céc van dé vé chat lugng va ATTP da trd thanh mai quan tdm hang dau cta nguoi tiéu dung, chién
luwge nganh va chinh sich cta chinh pha khi ngudi tiéu dung tré nén hiéu biét hon khi lya chon thyc
pham. Mot s8 sdng kién vé TXNG khu vuc tu nhan va khu viue cdng d3 xuat hién dé giam sy bat déi
xtrng théng tin cla ngudi tiéu dung lién quan dén cac thudc tinh chat lwgng va ATTP. ATTP d3 tré nén
quan trong hon, dac biét 1a khi cac khia canh chat lwgng va sy lya chon cha ngudi tiéu dung da mé
rong.

Tuén tha quy dinh

43 Caveen et al (2021) Adapted from Aung and Chang (2014) The impact of improved traceability on the safety of food



https://www.researchgate.net/publication/356128796_The_impact_of_improved_traceability_on_the_safety_of_food

B3o vé sdn pham va sy an toan cla ngudi tiéu dung 1a dong luc chinh dé phat trién cac quy dinh vé
TXNG, ciling nhw hoan tra: cai thién thanh todn, gidam sat va ngan chan gian 1an hoan tra; kha nang hién
thi va hiéu qua clia chudi cung (ng; cai thién thu hoi; loi nhuan, do chinh xac va hiéu qua giao hang.

Cac tiéu chudn GS1 dang ddéng vai trd quan trong trong viéc tao diéu kién TXNG tir dau dén cudiva hod
tro nganh cong nghiép tuan thi cac quy dinh. DIt liéu duwgc ciu tric, thu thap va chia sé mét cach nhat
quan thé hién sy hiéu qua hon trong viéc gidi quyét céc thach thirc v@ TXNG va rat quan trong trong
viéc hd tro tat ca cac bén lién quan trong chudi cung ng, cho biét san pham hién dang & dau, d3 &
dau va sé di vé dau (vi du: khd ndng hién thj chudi cung rng). Viéc tao ra mdt ngdn ngit va quy trinh
chung cho phép chia sé & tat ca cac cap cla chudi cung rng. N6 gitip cdi thién kha ning twong tac cla
cdc gidi phap phan cling va phan mém. Chién luvgc nay s& doi héi phai cé cam két tai chinh/hoat dong
hoan chinh tir tat ca cac cong ty trong chudi cung (rng.

Co quan Tiéu chuan Thyc pham Vuong qudc Anh d3 tuyén bd nhitng loi ich sau cla viéc cai thién truy
Xuat ngudn goc*:

e DEhd tro cdc muc tidéu chat lwong va/hodc ATTP va dap (ng tidu chi ki thuat khach hang yéu cau
e D& dép trng cac quy dinh hodc tiéu chuan dia phuong, khu vue hodc quéc té, néu cod

e DE& truyén dat thdng tin t&i cac bén lién quan va ngudi tiéu dung théng qua viéc cung cip théng
tin dang tin cdy cho co quan quan ly, khach hang va ngudi tiéu dung

e D& cai thién viéc bao vé ngudi tiéu dung thong qua viéc thu hdi va/hodc rut ding muc tiéu va
nhanh hon

e Hiéu qua cao hon trong cac doanh nghiép, véi nhiéu thdng tin hon dé hé tro kiém soat va quan ly
quy trinh, vi du: kiém soat kho hang va kiém soét chat lvgng

e DEhd tro cac tuyén bé vé tinh xac thuc cla sdn pham, vi du: dé xac thuc cac tuyén bd vé ngudn
g6c va san xuat cling nhuw ngan chan gian lan.

6.2 Cacdinh nghia TXNG

Cé nhiéu dinh nghia vé truy xuit ngudn gdc trong nganh, gidi hoc thuat, cac t6 chirc tiéu chuan quéc
t€ va cac quy dinh. Cac chinh phl thuwong tuan theo cdc hwdng dan va tiéu chuin ATTP Codex
Alimentarius (Codex). Pinh nghia vé truy xuit ngudn gdéc cla Codex trong S6 tay quy trinh Codex
(FAO/WHO 2013: trang 25)* 13 mot diém khai dau tot.

“khé ndng theo dbi qud trinh dich chuyén cda mét sén phdm thuc phdm qua (cdc) giai doan
s@n xudt, ché bién va phdn phéi cu thé”

Tuy nhién, nhw 14p ludn cda Olsen va Borit (2013, trang 143)46 "dinh nghia nay ha TXNG xuéng viéc
theo d&i qua trinh dich chuyén, va néu hiéu theo nghia den, dinh nghta nay rat khdac so vdi tat ca cac
dinh nghia khdc duwoc néu [& day] von s dung chi it cdc cum ddng tir toan dién hon”.

Trong bang 1, Olsen va Borit so sanh tinh day dd cda cdc dinh nghia TXNG, cum déng tir va dic tinh
san pham, bao gbm ca dinh nghia Codex, v6n thiéu “cach thirc truy xuat nguoc nhu thé nao” trong
danh gia cGa minh.

44 UK Food Standards Agency best practices for traceability and recall https://www.food.gov.uk/sites/default/files/media/document/food-

traceability-guide.pdf

45 Codex Alimentarius Commission Procedural Manual. Twenty-first edition (2013)

46 Olsen and Borit (2013). How to define traceability. Trends in Food Science and Technology 29, 142-150
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Bang 1 So sanh mot sd dinh nghta TXNG.

Table 4. Selected traceability definitions broken down in constitutive elements.

Defined in Verb phrase  Product properties Trace what Trace where Trace how

1SO 8402 Trace History, application  An entity - By means of recorded
or location identifications

1SO 9000 Trace History, application Of that which is - -

and 150 22005 or location under consideration

Codex Follow Movement A food Through specified stage(s) -

of production, processing
and distribution

EU GFL Trace - A food, feed, food-producing  Through all stages of -
and Follow animal or substance intended  production, processing
to be, or expected to be and distribution
incorporated into a food
or feed
Moe (1998) Track - A product batch Through the whole, or part, -
and its history of a production chain from

harvest through transport,
storage, processing, distribution
and sales or internally in one
of the steps in the chain

Nguén: Olsen va Borit (2013, tr 147)

Bang 2 l1a mot doan trich tir bdo cdo clia Aung va Chang (2014, trang 174)* vé so sdnh cac dinh nghia
khdc nhau vé TXNG, bao gdbm dinh nghia vé TXNG cuta Olsen va Borit. Pdng chi y |a Aung va Chang st
dung va mé& rdng khung so sanh ctia Olsen va Borit, cé b6 sung thém mot s& goc dd dé phan anh "truy

xuat & dau", "tai sao truy xuat” va “truy xuat khi nao”.

Bang 2 Tém tat cac so sanh vé cac dinh nghia TXNG

Comparison chart for selected definitions of traceability.

Define in Traceability? Trace what Trace how Trace where Trace why  Trace when
1SO 8402 Ability to trace An entity By means of — - -
(origin/history/location) recorded
identification
1SO 9000 Ability to trace An entity under consideration — - — -
(origin/history/location)
EU Regulation The ability to trace A food - All stages of supply chain - -
(178/2002) and follow (or ingredients of food)
CAC The ability to follow A food - All stages of supply chain - -
Wilson and Information necessary A food crop - From the grower to the - -
Clarke (1998) about a product (i.e. Agri-food) consumer’s plate
Dalvit et al. (2007), A system able to maintain Animal or animal products - From farm to retailer - -
McKean (2001) records about products
Olsen and The ability to access any A food By means of  Entire life cycle of food = =
Borit (2013) or all information recorded
identification
Bosona and Part of logistics management A food, feed, food-producing - At all stages in the food For safety At any time
Gebresenbet (2013)  that capture, store, and transmit animal or substance supply chain, traced upward, and quality required.
adequate information and tracked downward control

Céc dinh nghia TXNG phé bién tai Viét Nam, bat dau véi dinh nghia chung ctia GS1/1SO 9001.

e GS1/1SO9001:2015 “Kha ndng TXNG la kha ndng truy tim lich s, ’ng dung hodc vi tri cila mot ‘dai
tugng’ (vi du: sdn pham). Khi xem xét mét san pham hodc dich vy, TXNG cd thé lién quan dén (i)
ngudn gdc cla vat liéu va bd phan; (ii) qua trinh x& ly; (iii) phan phéi va dia diém cda sdn pham
hodc dich vu sau khi giao hang.”48

e Luat ATTP cla Viét Nam, Khodn 28, Diéu 2: Truy xudt ngudn géc dugc dinh nghia 13 “truy tim qua
trinh hinh thanh va Iwu théng cda thuc pham.”

47 Aung and Chang (2014) Traceability in a food supply chain: Safety and quality perspectives. Food Control 39, 172-184

8 Digitalisation of Conformance and Accreditation Processes (2022), p. 8. https://nata.com.au/supplychain/



e Luat Thay sdn, Khoan 27, Biéu 3: Truy xudt ngudn géc thdy san la theo ddi, nhan dién mot don vi
sdn pham thdy san qua tirng cdng doan cta qua trinh khai thac, nudi trong, ché bién va thuong
mai.

e Tiéu chuan ky thuat quéc gia TCVN 12850:2019: “Truy xudt ngudn géc la kha ndng xac dinh duoc
mot don vi sdn pham/dich vu xuyén sudt tirng cong doan, thoi gian, dia diém san xuat, ché bién,
bdo quan, van chuyén, phan phéi va ban hang”.

6.3  TXNG: Nhi*rng nguyén tac chung va muc tiéu hd trg an toan san phdm

Dai twong co thé truy xuat ngudn goc phai duwoc xac dinh mot cach duy nhat, va cé dudng din quy
trinh chudi cung &ng dwoc nam bat, ghi lai va chia sé. Cac doi tuong cé thé truy xuat cé thé bao gom
san pham roi va déng goi, cac thung cac-tdng va cdc container van chuyén thyc pham cé thé tai sl
dung. Cac co s& trong nganh céng nghiép thuc phdm phai cdng tac, théng nhat vé nhitng gi phai dugc
xac dinh duy nhat va truy xuat trong cac chudi gid tri cia minh. Mot d6i tugng truy xuat cé thé 13 san
pham hodc thwong phdm (vi du: thung/hép hodc vat pham tiéu dung), mot don vi van chuyén (vi du:
mot pallet hodc mét container van chuyén), mét 16 hang hodc viéc dich chuyén clia mét san pham hodc
thwong pham, hodc mot tai san (vi du: tui tai sir dung, thung).

O mdrc co ban nhat, TXNG ¢ khia canh bén trong va bén ngoai, nhu dwgc minh hoa trong Hinh 13.
Mét FBO phai xac dinh cdc déi tac thwong mai cia minh dé thuc hién truy xuit ngudn géc san pham
theo nguyén tic ‘mot buwdc sau’ (truy xuat xudi khach hang) va ‘mot budce trudc’ (truy xuat nguoc cac
nha cung &ng trudc dd). Gid s mot sdn phadm dugc cho la khdng an toan va yéu cau thu hdi hodc rat
lai. Trong truding hop d6, co sé FBO phai biét va da ghi lai cdc ngudn thanh phan cla san pham (truy
xuat nguoc - xem Hinh 14; va truy xuat xudi - xem Hinh 15). TXNG cho phép céc bén lién quan nhanh
chéng dinh vi mot san pham tai bat ky diém nao trong chudi ché bién, cung tng thue pham. Khi mot
mai nguy vé ATTP duoc phat hién, TXNG hd tro xac dinh noi san pham va cac thanh phan cla né (néu
1a san phadm ché& bién) cé ngudn goc va san pham duwoc ban cho doanh nghiép nao, ddm bao rang cac
san pham bi 6 nhiém phat sinh khéng dén tay ngudi tiéu dung.

2.

Dé tra 10 cau hdi “Sy khac biét gitta m3 vach GS1 va ma vach do doanh nghiép hodc t6 chirc s& hitu la
gi?”, Hinh 14 va 15 diém lai vé TXNG ndi bd va bén ngoai. TXNG ndi bd thé hién quy trinh ludng san
pham (tir nguyén liéu tho, qua ché bién, d&n thanh pham, déng géi), ludng théng tin trong moét doanh
nghiép hodc mot t8 chirc, v.v... Vi du: quy trinh TXNG cla mot HTX san xut gao (HTX Gao Phu Thién)
duoc thé hién tai Hinh 12.

Hinh 12 U'ng dung chudi cung (rng di déng gao Phu Thién.
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TXNG ndi bd clia HTX Gao Phu Thién bao gdm cac quy trinh sau: thu mua lda, phoi lta, kiém kho, xuat
ban lua khd hodc xay xat déng gdi, phan phéi dai ly. TXNG bén ngoai cho thay ludng sdn pham hodc
ludng thdng tin xuyén suét toan bd chudi cung rng. Do d6, dit liéu TXNG dang tin cay cé thé duorc tao
ra nho sy cdng tac va phdi hop clia tat cd cac bén lién quan trong chudi cung tng.

Trong khi céc céng ty c6 thé sir dung m3 vach dugrc tao riéng cho muc dich TXNG ndi bd. Loai m3 vach
nay khdng can phai cé chirc ning ndm bt dwoc san pham, dia diém va nhan dién thwong hiéu. TXNG
bén ngoai bat dau khi mot san pham duoc trao d6i thuc té tir ddi tac thuwong mai ndy sang déi tac
thuong mai khac. Trong qua trinh nay, ma vach GS1 Ia hitu ich cho cac giao dich va nhan dién cac san
pham luu théng gitta cac td chire trong mot chudi cung irng. Cadc m3 vach va nhdn GS1 khac nhau trén
cac san pham, thung chira va pallet cho phép tat ca cac san phdm ma cé thé dugc truy xuat duwoc duoc
nhan dién duy nhat va thong tin c6 thé duoc chia sé gitra cac bén tham gia trong toan bo chudi cung
ng. DI liéu phu hop dugc ghi trén nhan sdn pham, cac hod so gidy va dién tlr lién quan, tao thuan lgi
cho viéc giao tiép, truyén théng dya trén tiéu chudn trén mot kénh phan phéi. Diéu nay lién két cac
san pham hitu hinh v&i cac yéu ciu théng tin can thiét cho TXNG.

Hinh 13 Nguyén tac chung: TXNG ndi bo va TXNG bén ngoai.

D Dmm | | PR | [o—
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E ™ EKS}% QE{I
I:I/D/ e —a

UPSTREAM DOWNSTREAM
SUPPLIERS CLIENTS

ENABLE UPSTREAM TRACEABILITY ENABLE INTERNAL TRACEABILITY ENABLE DOWNSTREAM TRACEABILITY
Nguobn: Tlr GS1

TXNG thuc phdm |a mot cach thye hanh va [a mot cdng cu dé theo d&i hanh trinh cla cac san pham va
thanh phan thuc pham di qua tirng budc quy trinh va giao dich trong chudi cung (rng. Cac gidi phap
truy xuat ngudn gdc s6 giup ghi lai va lién két chudi san xuat, ché bién va phan phdi cac san pham va
thanh phan thyc phdm, , gitp thu hdi san phdm nhanh hon, phan (ng kip thoi véi sy ¢c6 mat an toan
thyc pham.

Hinh 14 TXNG - Truy xuat nguwoc.
Traceability — General Principles & Aims

TRACING (to trace backwards)

Manufacture 1¢t processor 2" processor Distributor Point of Sales

|:| Organisations
Organisations with Product Flow

defective products

Ngudn: GS1



Hinh 15 TXNG — Truy xuat xudi.

Traceability - General Principles & Aims

TRACKING (to track forward)

1 ond
processor processor Distributor

Manufacture Point of Sales

ot —_—
D Organisations Product Flow

B2/ Organisations with

defective products Defective Product Flow

Nguén: GS1

Hinh 16 m6 td hé thdng TXNG rau qua tir dau dén cudi két hop truy xuat ngudn géc ndi bd va truy xuat
nguon goc bén ngoai theo yéu cau ctia mdi bén lién quan. M6 hinh nay phan biét gitta ludng san pham
va ludng thong tin. Hinh 17 md ta dit liéu TXNG phai duoc thu thap va lwu trit & moi giai doan cla
chudi gia tri, tlr nha san xuat ban dau dén khau ban hang. Diéu nay phan 4nh ludng thong tin dé ho tro

truy xuat ngudn géc ndi bd va truy xuat ngudn gdc bén ngoai va quan ly thu hoi san pham.

Hinh 16 S&n phdm rau qua va ludng dit liéu d& TXNG tir dau dén cubi

5 ™ o

Grower/Producer Packer/Repacker/Wholesaler/ Retailer/Foodservice operator
Distributor

Stored traceability event Stored traceability event Stored traceability event
& transaction data & transaction data & transaction data

. . " u n u

" - - - - -

. " " " - -

Shared traceability event Shared traceability event Shared traceability event Information that is

& transaction data & transaction data & transaction data openly shared
(voluntarily, at the

™ " " trading partner’s

L] " — 3 request andj/or for

L] Information flow & Information flow M regulatory compliance)

Ngudn: SG1



Hinh 17 Thu thap dit liéu TXNG trong céc bwdc quy trinh chudi gid tri rau qua.

Traceability data collection in business pracess steps (2)

Transporting

Traceability data collection in business process steps (1)
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Ngudn: SG1

6.4  Cactiéu chudn GS1 vé TXNG

Trong chudi cung &ng toan cau, cac tiéu chudn da dugc phat trién bdi nganh cong nghiép va dwoc
quan ly b&i GS1. M3 s thuong pham toan cau hay GTIN duoc biét d&n nhat nhw 1a “m3” cda GS1. N6
thuong 1a m3 bat budc dé xac dinh duy nhat cac sdn pham ban [ trong siéu thi hodc thwong mai dién
tlr. Cac doanh nghiép ndng san thuc pham ciing s dung cadc m3 dinh danh khac cho cac muc dich hoat
doéng khac nhau. Vi du: Ma s6 dia diém toan cau (GLN) va Ma cong-te-no van chuyén theo sé-ri (SSCC)
|a cdc m3 phan dinh do GS1 phat trién va dwoc cac tiéu chuan ISO va IEC thira nhan. Cac déi tac thuong
mai dwa vao nhitng ma dinh dang nay dé trao ddi thong tin hang héa, dich vu va théng tin thwong mai
(héa don, don dat hang, v.v.).

Céc ma dinh danh nay dugc ma hda thanh ma vach hodc thé nhan dang tan sé vd tuyén (RFID). M3
vach thé hién mdt ma s6 dinh danh (chi chita cac con s8) hodc mdt chudi ki tw (gdm ca chit va chit s6).
DAy la thanh phan cta hé théng Nhan dang va Thu thap D liéu Ty dong (AIDC) dé thu thap di¥ liéu tw
dong bang cac thiét b dién tlr, chang han nhu may quét ma vach hodc may anh. Cac ma vach phd bién
nhat cda GS1 13 EAN/UPC (ISO/IEC 15420), GS1 DataBar (ISO/IEC 24724), GS1-128 (ISO/IEC 15417),
DataMatrix (ISO/IEC 16022).

C4c ma dinh danh (khéa) va m3 vach dugrc tiéu chudn héa phuc vu cdc muc dich kinh doanh khac nhau,
bao gdbm cd TXNG. TXNG dya trén cac thong tin nhan dang duy nhat trén toan cau dé lién két cac Sy
kién trong yéu (CTE) va Thanh phan D{t liéu Chinh (KDE) xay ra trong mot bén va tat cd cidc bén tham
gia trong chudi cung (rng. Mot hé thdng TXNG 13 hiéu qua khi cac san phdm cé thé dwoc truy xuat hoan
toan trong chudi cung rng bang cach sir dung cdc ma nhan dang toan cau, duy nhat. Cac hé thdng nhan
dang khach quan, dua trén tiéu chudn cho phép lién két cac sy kién theo d&i. Mdi sy kién theo ddi
cung cap théng tin lién quan téi Ai, cai gi, & dau, khi nao, tai sao.

e “Ai” néi d&n mdt bén hodc td chirc chju trach nhiém vé sy kién

e “Caig” xacdinh danh san phdm. Cac san pham da duoc gn véi mot ma san phdm ma cé thé
doc dugc bang may quét ma vach.

e “Khi nao” hién thij thoi gian ma quy trinh lién quan dén san pham d3 dién ra

e “Taisao” 1a b8i canh kinh doanh trong dé sdn pham dwoc xtr ly, cung cap chi dan vé quy trinh
kinh doanh lién quan

o “Of dau” bao gdm dit liéu vé vi tri thuc t& hodc phap nhan noi san pham duoc xr Iy.

GS1 cling c6 céc tiéu chuan vé chia sé thdng tin dién tl, loai bd nhu ciu dénh lai m3 khda thu céng va
nang cao dd chinh xac, hiéu qua trong giao tié€p kinh doanh. Vi du: GDSN dé chia sé di¥ liéu san phadm
tinh, EDI, XML dé chia sé tai liéu va thong diép kinh doanh va EPCIS dé chia sé dit liéu sy kién.

EPCIS |a mét tiéu chudn 1ISO/GS1 chung, cho phép céc d6i tac thuwong mai chia sé thong tin vé viéc dich
chuyén vat ly va trang thai clia san pham khi ching di chuyén qua chudi cung (ng, tao ra hd so thong
qua “Dit liéu su kién” dé tra 1&i cac cau hoi truy xuat ngudn goc ai, cdi gi, & dau, khi ndo, tai sao. Ccéc



dir liéu sy kién nay ¢ thé dugc chia sé gitra cac hé thdng, cadc doanh nghiép, diéu nay mang lai lgi ich
dang ké cho céng tac truy xuat ngudn gdc, gidm sét quy dinh, cc yéu cau cta ngudi tiéu dung.

Hinh 18 Céc tiéu chudn GS1 gilp xac dinh ai, céi gi, khi ndo, & dau va tai sao.

» EPC/barcode data
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Ngudn: GS1

St dung céc tiéu chudn GS1, mdi sdn pham, dia diém va bén tham gia cé thé dugc dinh danh duy nhat,
dit liéu c6 thé dé dang dwoc thu thap tai tat ca cac diém trong chudi gid tri va duoc chia sé véi cac bén,
cac doanh nghiép. Théng qua viéc xac dinh, ndm bat va chia sé chinh xac, Hé thng GS1 1a mét bé tich
hop céc tiéu chudn toan cau trung lap vé cdng nghé gitip cho kha ndng hién thi chudi cung (rng, TXNG,
va thu hoi. Cac tiéu chuan, cac hwdng dan ctia GS1 lién quan dén TXNG gom:

Nam céng bd Tén tai liéu
2021 Tiéu chuan Tiéu chi Tuan thd Truy xuat ngudn géc Toan ciu, Phién ban 4.1
2021 GS1 Hudng dan truy xuat ngudn goc rau qua tuoi

GS1 Hudng dan trién khai truy xuat ngudn géc ca, hai san va nudi trong thly

201 > a1
013 san, Phién ban 1.3
2017 Tiéu chuan truy xuat ngudn géc toan, Phién ban 2
2015 Tiéu chi tuan thi truy xuat ngudn géc toan cau ddi véi thyc pham (Tiéu

chuan 4p dung)




GS1 Made Easy - Tai liéu Hwéng dan truy xuat ngudn géc thit va gia cam

2015 N
toan cau
GS1 Hudng dan truy xuat ngudn goc toan cau thit va gia cadm, Phan 1. Hé

2015 ,«
thong GS1

2015 GS1 Hudng dan truy xudt ngudn goc toan cau thit va gia cadm, Phan 2. Chudi
cung tng thit bo

2015 GS1 Hudng dan truy xuat ngudn goc toan cau thit va gia cdm toan ciu, Phan
3. Chudi cung g ctru va thit ciru

2015 GS1 Hudng dan truy xuat ngudn goc toan cau thit va gia cdm toan ciu, Phan
4. Chubi cung &rng thit lon

5015 GS1 Hudng dan truy xuat ngudn goc thit va gia cdm toan cau, Phan 5. Chudi
cung &ng gia cdm
Truy xuat ngudn géc chudi cung ng ruou

2005

(Tiéu chuan &rng dung)




7  Cac quy dinh vé TXNG va thu hdi ca Viét Nam

Trong hé théng quy dinh cta Viét Nam, TXNG va thu hdi d3 dugc quy dinh trong cac luat, cac nghi dinh,
cac thong tu va tiéu chudn qudc gia (TCVN). Cac yéu cau bat budc vé truy xuat ngudn géc duoc quy
dinh tai cac van ban quy pham phdap luat (gdm céc luat, cac nghi dinh, cdc thong tu). Nguoc lai, cac tiéu
chuan qudc gia (TCVN) mang tinh chat khuyé&n khich, tw nguyén va khong bat budc phai thuc hién.
Dang ké& nhat, Luat quy dinh cdc nguyén tic chung vé TXNG, mdt Nghj dinh dua ra hwéng dan thuc
hién TXNG va mdt Thong tu dwa ra hwéng dan chi tiét hon viéc thye hién béi B6 lién quan. TCVN mang
tinh mo ta, dua ra céc yéu cau ky thuat cu thé vé TXNG.

O Viét Nam, Luat dua ra dinh chung cé hiéu lyc rang budc. Diéu 54 va Diéu 55 cha Luat An
toan thuc pham quy dinh cu thé truy xudt ngudn géc, thu hoi va x{r ly thyc pham déi véi thuc pham
khéng dam bao an toan. P& thuc hién cac quy dinh nay, cdc hudng dan chi tiét vé thuc hién duwoc dua
ra tai Chuong XI, Nghi dinh 15/2018/ND-CP cla Chinh phu; Thong tw sé 23/2018/TT BYT va Théng tw
s6 25/2019 cGa B Y t&€ va Thong thu s& 17/2021 cla B6 Nong nghiép va Phat trién Nong thong; Luat
Chan nudi quy dinh cdc co s& san xuat thirc an cé nghta vu xay dung, thue hién quy trinh kiém soat
chat lvgng thirc 8n chdn nudi bao dam truy xuat ngudn gdc. Co s& mua ban, xuat khiu, nhap khau
thirc n chan nudi cé nghia vu ghi va luu cac thdng tin cta thirc 8n chan nudi trong qua trinh mua ban,
xuat khau, nhap khau dé bao dam truy xuat ngudn géc. Trang trai chan nudi phai cé hd so ghi chép qua
trinh hoat déng chan nudi, s& dung thirc 3n chan nudi, thudc thd y, vac-xin va thong tin khac dé bao
dam truy xuat ngudn gdc. Co s& giét md phai cé hd so vé ngudn gbc, xuat x& clia vat nudi bao dam
truy xuat dugc ngudn géc cta vat nudi dua vao giét mé. San pham chan nudi dwoc mua bén, so ché,
ché bién phai c6 xuat x& rd rang bao dam truy xuat ngudn géc cta san pham; Luat thly san quy dinh
td chirc, cd nhan san xuat, wong dudng giéng cé nghia vu thuc hién ghi chép, lvu gilt hé so trong qua
trinh sdn xuat, vong dudng gidng thly san phuc vu truy xuat ngudn géc. T6 chirc, cd nhan san xuét,
mua bén, nhap khau, s& dung thirc an thdy san, san pham x{& ly mdi trwdng nudi trong thiy san ¢
nghta vu thyc hién ghi nhan hang hoa thirc an thy san, san pham x& ly mdi trwdng nudi trong thay
san theo quy dinh cla phap luat vé ghi nh3n hang héa phuc vu truy xudt nguén gdc. T6 chirc, cd nhan
nudi trong thay san phai lwu gilr hd so vé gidng thay san, thirc &n, thudc tha y thiy san va san phdm
x&r ly mdi trudng nudi tréng thay san dung trong qua trinh nudi trong thiy san va céc tai liéu khac vé
toan bd qua trinh nudi trong thly san dé bao dam truy xuat ngudn gbc. Luat chat lvgng sdn pham hang
héa chi mdi dé cap viéc cdm xuat khiu, nhap khiu, mua ban hang hod khdng cé ngudn géc ré rang va
quy dinh nghia vu ngudi ban hang phai kiém tra ngudn géc hang héa, nhan hang héa ma chua quy dinh
cu thé ndi dung vé truy xuat ngudn gbc san pham, hién tai luat nay dang dugc stra d6i dé dua ra cac
quy dinh cu thé hon vé TXNG.

Nghi dinh s6 13/2022/ND-CP ngay 21/01/2022 cta Chinh phl néu rd trach nhiém cda tirng Bé nganh
trong Khung khé TXNG Qudc gia, trong dé quy dinh B6 KHCN 13 co quan dau ma&i quan Iy nha nuwdc vé
TXNG. Theo Quyét dinh s6 100/QP-TTg ngay 19/01/2019 cla Thd twdng Chinh pha vé phé duyét bé
an trién khai 4p dung c6ng truy xuat ngudn géc hang hoda, san phdm qudc gia, theo d6 B& KHCN duoc
giao xay dung cdng thong tin TXNG san pham qudc gia. B KHCN hd tro va tham gia cung cac bod nganh,
dia phuong, va chiu trach nhiém xay dwng, quan ly Cong théng tin truy xuit ngudén gdéc sdn phdm qudc
gia. Trong pham vi trach nhiém dugc phan cong vé an toan thuc pham, tirng Bé ban hanh va trién khai
k& hoach TXNG, xac dinh danh muc san pham phai thuc hién TXNG.

V& tiéu chuan ky thuat qudc gia, B& KHCN d3 céng bd hai muoi (20) tiéu chuin qudc gia (TCVN) lién
quan dén TXNG. Trong d6, TCVN 12850 “Yéu ciu chung d&i vdi hé théng truy xuat ngudn géc” 1a khung
khé cho viéc trién khai hé thong TXNG. Ngoai ra, cac TCVN khac, chang han nhu TCVN 12827 vé rau
quad tuoi; TCVN 13166 vé thit va gia cdam; TCVN 13167 vé tiéu chuan danh giad d3 dwoc cong bé dé
hudng dan chi tiét viéc trién khai hé thdng TXNG ddi véi chudi cung ng.

Danh muc cac van ban duoc thé hién tai Phu luc 2.



8  Nhitng phét hién qua khao sat thuc dia: cap dd cao
(nhirng phat hién chi tiét trong tom tat cudc hop)

Céc phan sau trinh bay chi ti€t nhitng phat hién ban dau trong tirng phan khdc thi trwdng noi nhém
TXNG d3 dén khao sat cac bén lién quan. Bang chirng co ban cho phan nay la cac bién ban cudc hop/ghi
chu budi lam viéc, két qua bang hdi, va cac bang chirng hinh anh/video qua I&n dé duwa vao bao cdo
nay.

8.1  Cécchgthyuc phdm tuoi sbng — Chg ddu mbi va chg ban 1&

Cé su khéc biét quan sat dwoc trong quan ly, t6 chirc va hoat ddng cla céc chg thuc phdm tuwoi séng
gitta mién bac va mién nam Viét Nam. Cac chg & TP HCM duwoc danh gid |3 hién dai hon, dwoc t6 chire
tdt hon & Ha Néi. Nhitng phat hién chinh sau day |1a chung cho tat ca cac cho thuc phdm tuoi séng

e TXNG kY thuat s6 khéng dugc ap dung tai cadc cho dau méi thuc phadm tuoi séng, va kha nang truy
xuat ngudn géc thi cdng hodc 1a con yéu, hodc 1a khdng ¢

e Thiéu nhu ciu vé TXNG tir ngudi mua tai cdc cho ban budn va ban 1é twoi séng. Ngwdi mua phat
trién méi quan hé gan bé véi ndng dan theo thoi gian. Ho duwoc coi 1a cé hiéu biét va minh bach
hon trong viéc chia sé théng tin vé ngudn gdc sdn pham va san xuat (so véi thwong nhan ngudi
mua san pham tir ngudi thu gom hodc mua thit t&r chg dau mai).

e Phia bén cung &ng coi viéc TXNG va ghi nhan nhw 13 céc chi phi gia tdng khong can thiét.

e Co it khuyén khich vé cac yéu cau truy xuat ngudn gdc ddi véi tiéu thwong cho truyén théng.

e Cac thung chira, bao bi, bao gdbm tui nhya, hdp va hdp carton dugce str dung dé van chuyén trong
chudi cung rng, dwoc tai str dung nhiéu [an. Nhan dp dung cho muc dich TXNG ¢ thé xac dinh sai
san pham va ngudn cla ching.

e Thoi gian tir khi 18y mau dén khi nhan duoc két qua xét nghiém tir co quan cé tham quyén kha lau
(8-24 gi®). Do khoang thoi gian tré nay, néu thuc pham duogc coi 1a khdng an toan, ching rat cé
thé d3 dwoc ban va rat cé thé da dugc tiéu thy, khién thong bao thu hodi cé thé |a khdng can thiét
(va khéng thé thuc hién duoc).

Tai Ha Noi, Nhdm TXNG d3 thuc hién khao sat tai cho’ ddu méi Minh Khai va chg’ déu méi Bén Lir vao
12/11/2022.

e Do diéu kién trong trot kém ddi véi mot s6 san pham & mién Bic cta Viét Nam, viéc TXNG trd nén
phirc tap hon & cdc chg dau méi & Ha Néi trong mua thu va mua déng. Tai mot cho, doan dugc
chia sé rang c6 d&n 40% san pham rau qua twoi dén tir Trung Qudc va khong cé hd so TXNG. Theo
thanh vién BQL cho ma ching tdi da ndi chuyén, cdc sdn pham dugc kiém tra va thdng quan tai
clra khau nhap canh tai bién gidi khi vao Viét Nam va do dé duwoc coi |a an toan dé phan phéi.

e Raucl qua cla Trung Qudc dugc déng géi bang bao PE hodc bao Iudi, ghi nhin bang tiéng Trung,
khong c6 nhan phu.

e Céc diéu kién dé& ho tro TXNG san pham tai cho chua duoc trang bi.

e Khu vyc kinh doanh dugc chia thanh cédc quay hang doc 1ap, tuy nhién thi€u bang hiéu, bién bdo
tén chu quay hang, dia chi, dién thoai lién hé; Quay hang ban dwoc sip theo 16 san pham, khong
c6 thdng tin vé chlng loai sdn pham, xuat x& san pham, ngay thu hoach, han st dung, huéng dan
sir dung, hwéng dan bdo quan

e Ngudi ban hang khéng cé s6 ghi chép nhap xuat san pham; bén canh céc tiéu thwong d3 dang ky
v&i BQL Cho, con cé cac hd kinh doanh ty do, Iwa chon chd ngdi, chd ban san pham trong cho. Cac
ho tw do ¢é s6 lwvong |&n va kinh doanh san pham vao thoi diém céc tiéu thuong cé clra hang trong
cho chua cé mat dé kinh doanh.

e Ngoai rau qua tuoi, con cé mét sd quay kinh doanh thit bo, thit ga va thit lon. Tuy nhién khéng cé
théng tin vé ngudn géc, xudt x&t san pham, khéng dén nhin, do d6 khéng thé truy xuat dwoc ngudn
gdc san pham.



Qua phéng van mét s8 ngwdi mua hang trong chg, ho ndi ho khéng quan tdm nhidu dén ngudn
gdc xuat x&r ctia san pham, ma chi quan tam gia ca. Gia rau qua tai cho dau maéi rat ré. Vi du: 5.000
VND/kg rau mudng.

Nhém TXNG d3 dén kho sat cho’ dédu méi Binh Dién tai TP HCM ngay 7/12/2022. Cac phat hién chung
nhu sau:

Cho nay duoc coi [d mot mau hinh vé cac cho ban budn twoi séng & Viét Nam. Cho dwoc bé tri va
t6 chirc t6t (xem hinh dnh sa ban mit bang bé tri 6 tda nha cho). Trong hinh 19 cho thay cac thuong
nhan cé bién bao kha néi bat, véi thong tin lién hé chi tiét, day 1a diém khdi dau dé truy xuat ngudn
goc.

Hinh 19 Hinh &nh vé& bién hiéu quay hang cla céc tiéu thuong cho Binh Dién, va hinh anh nhin tir trén
cao xubng khu chg

Ban Quan ly An toan thuc phdm TP HCM d3 phd bién cdc quy dinh vé TXNG cho tiéu thuong tai
chg, d6ng thoi té chire tap huan dinh ky (hang ndm) vé théng tin an toan thuc pham cho céc tiéu
thuong.

D6i véi thit lon nhan tai cho - lon dwoc giét m6, lam sach, cat d6i réi van chuyén dén cho bang xe
tai nhd. C4 hai nlra than thit lon déu cé thé TXNG gin & mdi chan sau. Thé TXNG van con trén chan
lgn cho dén khi than thit dwoc pha I6c thanh nhiéu phan nhd hon. Dén diém nay thi khong con
TXNG. Xem anh bén dudi.

Xe tai giao hang dwoc gén niém phong & clra d& ngan viéc tudn thém san pham doc duwdng trong
qua trinh van chuyén. Ngudi cla co quan cé tham quyén & chg sir dung may quyét cam tay dé
quyét cac niém phong nay. Cac théng tin ghi nhan bao gdm: bién s8 phuong tién van chuyén, tén
co s&@ chan nudi, tén co s& giét ma, tén dai ly ban budn tai chg, thong tin kiém soét dich bénh, day
chuyén giét mé, ngay giét mé. Xem hinh 20.



Hinh 20 Van chuyén thit lon, gin thé dong vat va niém phong xe tai

e D3&i vdi mit hang rau cl qua: theo hwdng dan cla Cong ty Quan ly va Kinh doanh cho Binh Dién,
céc tiéu thwong phai lvu trir hd so TXNG qua sé sach, hang ngay cé nhap théng tin san pham vé
ching loai, s6 luvgng, xuat x& (theo tinh thanh), théng tin nha cung cap (tén, dja chi va sé dién
thoai) va théng tin cla ngudi mua (tén, dia chi va s6 dién thoai). Tuy nhién, théng tin ghi nhan vé
san lugng hang xuat ban khdng nhat quan véi s6 lwong hang cung &ng (s6 lwong hang cung cap
I&n nhwng s8 liéu bén ra ghi nhan khéng déng ké, khoang 50% sd lugng cung cap; mét sé sdn pham
con thiéu sé liéu ban hang déi vai mét s6 ngay nhat dinh. Hau hét cic bién ban gidm sat TXNG nay
déu chua cd chit ky cla ngudi gidm sat, kiém tra vién.

e Khi phdng van, nhém duoc chia sé rang ty 1& hu héng/khdng ban dwoc/phé pham chiém khoang
10%.

e R4t it san pham rau bay ban tai cho c6 m3 QR truy xuat ngudn géc trén bao bi. D6i vai mot sd it
san pham c6 ma QR, thong tin trd vé khi quét chl yéu |a quang cdo mua hang, khdng cé dd thong
tin dé truy xuat ngudn géc cla san pham.

Vao thang 8/2022, Nhém TXNG d3 dén chg dau mai Tha Dirc tai TP HCM. Sau day la nhitrng phat hién
chinh.

Trung binh mdi ngay cé 250 xe tai loai 10-tan vao chg, vdi téng khdi lwgng +/- 2.500 tan. Xap xi 10%
hay 250 tan tr& thanh chat thai hitru co hang ngay, tuwong dwong véi chi phi khoang 500 triéu
VND/thang (21.400 USD) dé x{ ly lugng phé& phdm nay.

Truy xuat nguén géc:

BQL cho biét 95% rau cli qua tai cho 1a khong thé truy xuat ngudn goc duoc. Ho ndi rang con nhitng 16
héng trong quy dinh va thuec thi vé TXNG.
e Dat hang:
o Chu quay hang st dung cac cong cu nhu Zalo dé dit hang trudc tir cac thu gom
o Nguoithu gom mua tlr cac trang trai va/hodc cac HTX
o Ngudithu gom cé thé [d mdt ca nhan hodc mot cdng ty kinh doanh trén thj trudng.
o Nong dan/HTX thu hoach Itc 5 gi® chiéu sau d6 san pham duwoc thu gom, trdn 13n va van
chuyé&n dén TP.HCM sém dé dam bao d6 twoi ngon.
e Van chuyén, giao hang:
o Xetai dén cho véi mot phi€u dang ky véi mét chat théng tin chung chung, vi du nhu “khoai
tay ba Lat”.
o Dich vy béc d& tai chd bao gdm giao hang tir xe tai dén cac quay hang.
o Céacsan phdm tir Trung Quéc c6 nhan dién co ban (tdi “Trung Quéc”), trong khi nhiéu nhan
hiéu tao tir Uc, New Zealand va M§ (dnh) cé nhan dang thuong mai chinh thirc va m3 vach
GS1.



Hinh 21 Bao bi s3n phdm st dung tiéu chudn SG1 t&r My va san pham tdi cla Trung Québc
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Phan phéi
o Khéch hang mua Ié chinh thirc cé thé yéu cau chirng nhan nhu VietGAP, tuy nhién khéng
yéu ciu dan nhan.
o Bao bi trong sudt qua trinh chudi cung (rng, cé thé bao gdm cad nhan mac, thudng duoc
tai s&r dung.
Khai bao sai chat lwong va ngudn gdc xuat xu
o BQL chg ghi nhan cé mét s6 vu gian 1an thuc phdm, ching han nhu khoai tay gid ré Trung
Quéc dugce thuong 1ai ban duwdi tén khoai tdy Da Lat. Van dé tuong tu cling xay ra véi xoai
va cac san pham trdi cay va rau chat lwong thap khac dugc ban tir cac khu vure cd tiéng vé
chat lwong cao.
BQL ly cadnh bao rang néu ho yéu ciu cao hon vé TXNG thi “cac xe” s& di dén cac chg khac ma
khéng bi han ché.
BQT cho biét rang viéc dan nhan lam ting chi phi, trong khi thuong 1ai lubn mua hang cé gia ré
nhat.
Cho ¢6 1.200 chi sap. Theo BQL, nhitng hd budn bdn & phan san bén ngoai tda cho chinh 13 co s&
mé& réng cla nhitng ho da duoc cap phép. Tuy nhién, ching téi biét dwoc tir cdc ngudn khac rang
nhitng ngudi ngay cé thé khdng lién quan dén cac ho tiéu thuong d3 dwoc cdp phép va phan édnh
cac ho tiéu thvong dia phuong. Xem hinh 22.

Hinh 22 Mét sé hinh anh kinh doanh truyén théng bén ngoai khu nha cho

Mudi sap hang c6 thuwong hiéu chinh thirc, nhan vién mac déng phuc va mot s hinh thirc TXNG.
o Céc chd sap trd 70.000 d6ng/m2/théng (khoang 3 USD).
o Kich thudc gian hang trung binh l1a 20 mét vudng.
Céc dich vu do BQL cung cap, gbm:
= Dich vu giao hang tan 6 vua tir xe tai
= Anninh, bdo vé khu vuc



=  Dién chiéu sang

= XU ly chat thai

= Phun kh{r trung

= Kiém soat dich hai

Hinh 23 Hinh anh bién béo gian hang

Ngay 7/12/2022, Nhdm TXNG da dén tham cho ban 1é thyc pham tuoi séng Pham Van Hai tai TP
HCM. Sau day la nhitrng phat hién chinh.

Ban QLATPT TP HCM d3 tuyén truyén, phd bién cac quy dinh vé TXNG tdi céc tiéu thuong tai
chg, ddng thoi t6 chirc tdp hudn (hang ndm) vé ATTP cho céc tiéu thuong.

Hang hda ban tai cho nay dwoc cung cap tir cdc chg dau méi nhu Binh Dién, Tan Xuan (huyén
Héc Mbdn) hodc tir céc tinh Ian can nhu Long An, Ddng Nai, Tién Giang, Tay Ninh.

Khodng 20% hang hda tai chg nay duwoc ban cho ngudi béan & va 80% dugc ban truc tiép cho
ngudi tiéu dung, cac nha hang, bép &n tap thé.

Dudi si hwéng dan clia BQL cho Pham Van Hai, cac tiéu thwong duy tri s6 TXNG. Céc thong tin
ghi trong s6 gdm: ngay nhan hang, tén mat hang, sé lwong, tén, dia chi, s6 dién thoai cla nha
cung cap va ky nhan hang. Trén hd so ¢ in sin cac thdng tin vé tén hang, dia chi, s6 dién thoai
cla nha cung cap. Tuy nhién, cac théng tin can phai dién hang ngay bang tay, nhu ngay nhan
hang, khéi lvgng, chir ky giao nhan thi lai chua thay dién.

Chung t6i quan sat thdy mot cach lam hay tai cho nay 13, cdc quay hang, sap hang cé gan bién
bdo ma mau theo mat hang (vi du: quay hang thit thi cé bién bdo mau do, dé khd cé mau xanh
14 cay) v&i céc chi tiét lién hé cla thwong nhan va canh d6 13 bang trang dé ghi gid mat hang
hang ngay. Xem hinh 24.



Hinh 24 Vi du v& cach 1am hay trong td chic, thiét ké bién hiéu
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8.2 Cacchog, siéuthibanlé

Nhém TXNG d3 tién hanh két hop cac chuyén khao sat chinh thirc va khéng chinh thire tai mét s6
chudi siéu thj & TP. HCM va Ha Noi, bao gdbm Aeon-mall & Long Bién va & Ha Péng, TOPS Market &
Thao Dién Pearl (TP. HCM) va Ha Ddéng, Mega Market & An Phu, TP. HCM va Pham Van Dbng, va
Winmart tai Ha Noi. Doan cling d3 dén tham hé théng ban |é Bach Hoa Xanh tai TP. HCM.

Nhitrng phat hién chung nhu sau:

e Héthéngsiéuthiban lé tai Viet Nam d3 c6 nhitng budc tién déng ké trong 5 ndm qua véi nhitng
cai tién I&n vé mét hinh anh qua céc bién bang chi dan tai clra hang, bao bi, nhan méc va viéc
sir dung cac tiéu chuan GS1 cling nhu ma QR dé TXNG.

Hinh 25 Mot s6 vi du vé cach [am hay vé bién hiéu, bao bi & nhdn mac dé& dam bao chét lugng thuc
phdm va TXNG tai céc siéu thi ban &

©8 Chua Cherry Roseberry
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e Nhiéu sdn pham trdi cay, rau qua va thit tai cac siéu thi déu c6 nhan méac rd rang, c6 ma QR dé
TXNG va m3 vach GS1 cho viéc quét tai diém ban. Khi quét ma QR, cac thoéng tin trd vé gdm tén va
hinh sdn san pham, tén va dia chi nha san xuat, hwéng dan st dung, bdo quan; tuy nhién, khong
c6 céac thong tin vé chi thé thuc hién cac cong doan trong chudi gid tri tir san xuat, thu gom, so
ché, giét mé, ché bién, phan phdi san pham. Tuy nhién, khi quét m3 QR trén san pham thijt mat
thuwong hiéu Meat Deli c6 thong tin vé tén va dia chi co s& chan nudi, tén va dia chi co s& giét md
trong chudi gia tri thit heo.



Hinh 26 M6t s8 vi du vé cach thwe hanh kém véi 2 ma QR trén san pham thit g

Mét s6 san pham rau tuwoi, thit heo dugc bay ban trong siéu thi Aeon mall Ha Déng, Long Bién ¢
st dung m3 vach c(a siéu thi dé quan ly sdn pham, quét ma tinh tién phuc vu thanh toan, khong
cd y nghia vé TXNG.

Chung t6i quan sat thay cach 1am chuwa hay vé ghi nhdn TXNG khi hai m3 QR duoc cung gan vao
mot s8 san pham thit gd mang nhan hiéu CP. Khi quét m3, thong tin trd vé |a khac nhau, ngay luing
tung cho ngudi tiéu dung. Mot s& san pham khéc cé nhidu hon mét ma vach tuyén tinh.
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Céac hé thdng siéu thi Ién, bao gdm Winmart, MM Mega Market, dang xay duwng hé théng TXNG
dién tlr, ap dung cho chudi rau tuoi, pham vi TXNG c6 thé dén tdi cadc hd ndng dan 1a thanh vién
clia cdc HTX bang cach st dung phan mém TXNG trén dién thoai di dong. Phan mém cé céc biéu
mau dé ho ndng dan cap nhat thong tin vé qua trinh san xuat, thu hoach sdn pham; hop tac xa
quan Iy va cd m3 truy xuat dén tirng ndng dan; san pham sau thu hoach dugc bay ban & siéu thi
c6 day du thdng tin truy xuat khi ngudi tiéu dung quét ma QR code trén nhan san pham. Tuy nhién
tré ngai I&n nhat khi trién khai phwong thire truy xuat ngudn gdc trén |a théi quen khé thay doi
cla ngudi ndng dan vé ghi chép ho so, khd ning ti€p can va dp dung cong nghé théng tin, ngudi
ndng dan chua nhan thay cé loi ich trudc mat cla viec TXNG. D6i véi chudi sdn pham thit lon, MM
Mega Market va Meat Deli (Tdp doan Masan) d3 xay dung va van hanh hé théng TXNG rat hiéu
qua, thong tin cé thé truy xuat mét cdch minh bach doc chudi, tir trang trai chan nudi, co s& giét
m& dén co s& phan phdi san pham.

Nhém TXNG d3 phong van mot s6 ngudi tiéu dung tai siéu thi Aeon Mall Ha Déng va Long Bién.
Ngudi tiéu dung lua chon san pham (thit) chd yéu dya trén danh gid cdm quan, bé ngoai (mui) —
ho dé€ y d&n bao bi, mau ma sdn pham, do6 twoi, mau sic, d6 dan hdi cla co thit va cac thong tin
ghi trén nhan san pham, cdc ddu hiéu vé chirng nhan cla san pham (VietGAP).... Ho chua quan tm
dén céc dau hiéu phuc vu TXNG nhu ma QR code, GS1. Ngudi tiéu dung chua cé théi quen kiém
tra cac thdng tin TXNG cla san pham théng qua thao tac quét cdc ma QR code/GS1.

Chung t6i thay tai chudi ban 1& Bach Héa Xanh tai TP HCM c¢6 ap dung mdt thong |& hay toan cau.
Sau khi mét sdn pham dugc phat hién 13 khéng an toan, ho cé thé chan tat ca cac thiét b tai diém
ban hang tai hon 1.700 clra hang ban |&. Nang luc tAm cd thé gidi nay tuong tu nhu gidi phép lién
bd cta chinh phd Han Quéc véi GS1 Han Quéc. Tt ca cac diém ban hang & Han Qudc déu bi chan
trong vong 30 phut sau khi Chinh phd thdng bdo cho cac nha ban [& rang mdt sdn pham nao dé
khdng an toan dé ban. Trong trwdng hop nay, m3 vach GS1 va ma nhing GTI cda né bi chdn, bao
vé ngudi tiéu dung khoi bi tén hai.



Hinh 27 Vi du v& bay tri thuc phdm, bién bdo va bao quan lanh
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8.3  Céc cosd giét md/so ché, pha I4c thit lon

Tai Ha Noi, Nhdm TXNG d3 thuc hién khao sat d6i véi co s& giét mé, so ché san pham thit Ign tai cac
co s& Song Pat (Céng ty C8 phan Thuwec pham Song Dat) va Hoang Long (Hop tac xa Hoang Long). Dudi
day la nhitrng phat hién chinh:

e Hai co s nay thuc hién cdng doan giét mé, pha 16¢c, dong gdi thit Ion dé cung cap cho céc siéu thi,
bao gdbm: Aeon Mall Ha Pdng va Aeon Mall Long Bién, va bép &n tap thé (Bénh vién Da khoa Ha
bong...

Hinh 28 M6t s6 hinh &nh vé cic budc pha léc, so ché thit lon tai co s& Song Dat




e S3n pham thit lgn sau giét mé dudi dang nguyén con hodc nlra than dwoc cung cap cho céc siéu
thi (Aeon Mall Ha B6ng va Aeon Mall Long Bién).

e D&ivdi san pham duwoc cung cip cho céc bép &n cdng nghiép, bép an tap thé, clra hang ban Ié thi
dugc pha léc va chira trong vat chira tam (thung chira) ¢é ghi tén co s@, khéng dédn nhin sdn pham
(Xem hinh 28)

e Hiéu biét clia co s& vé TXNG, thu hoi va xr ly thuec pham khdng an toan: qua phdng van, chd co sé&
(Song Pat) va cdn bd QC (cdn bd méi) thi thiy co s& cb kién thirc vé TXNG va dua ra cac trwong
hop s& phai kich hoat viéc thu héi san phdm néu san pham chuwa dat cac yéu ciu vé chat lwong cdm
quan.

e Hoang Long |a chudi gid tri tich hop theo chiéu doc véi mét clra hang bén 1é (cling nhu ban hang
cho céc siéu thj khac). Xem hinh 29.

Hinh 29 Céc budc pha léc, so ché tai Hoang Long

md&t mau lwu va mot mau gl phong thir nghiém phan tich. Cin cr két qua phan tich, ho s& théng
nhat viéc thu hoi, tiéu huy sdn pham khi phat hién duv lwvgng hoa chat, khang sinh.

e (3 haico s can duoc cap nhat quy dinh vé TXNG, thu hdi va x(r ly thuc pham khéng an toan theo
Théng tw 17/2021/TT-BNNPTNT. Cac co quan quan ly vé ATTP can hudng din ho dp dung cac quy
dinh vé TXNG.

e Ca hai co s& déu chua ap dung giai phap cong nghé vé TXNG dua trén ma QR code va ma GS1.
e Truy xuat ngudn géc chi thuc hién ddi vai san phdm cé bao goi, dan nhan cung cap cho hé théng
siéu thj. Chi thuc hién truy xuat nguwoc hodc xubi tai 02 cong doan, gdbm: co s& giét mé, pha loc,

ddéng goi (Cong ty Song Dat) va co s kinh doanh bao gbm siéu thj BigC, MM Martket.

e Khéng du thong tin dé thyc hién truy xuat ngugc hodc xubi tai tai cdng doan giét mé va cong doan
chan nudi (nha cung cap/ thu gom).



Chua thiét 1ap va van hanh quy trinh chuan vé thu hdi va x{r Iy san phdm khéng dam bao an toan
thyc pham.

Nhém TXNG d3 dén thdm Xi nghiép ché bién thy'c pham Nam Phong ndm & ngoai 6 TP HCM ngay
6/12/2022. Chung t6i khéng dén thdm trang trai nudi hay vao co s& ché bién clia ho. Nhitng phat hién
chinh nhu sau:

Co s |8y thit lgn tr Xi nghiép chdn nudi heo Pdng Hiép, co s& nay va co s& Nam Phong 1a cdc don
vi thanh vién cla cung mot tap doan. Cac san pham khac, chdng han nhu thit bo hodc tém duwoc
co s& nay thu mua tlr nhiéu nguén khac nhau.

Cé luu trir day d0 ho so truy xudt ngudn gbc cla nha cung cdp san phadm va khach hang. Tuy nhién,
viéc tra clru TXNG duoc thye hién tha cdng trén ho so gidy theo quy trinh dugc néu trong tai liéu
ISO 22000:2018 cla co' 0.

Chua cé quy trinh TXNG va thu hdi san pham riéng néu khong dat tiéu chuin VSATTP

8.4  Cac hop tac xa/Nong trai

Tai Ha N6i, nhdm TXNG d3 khao sat 02 hgp tac xa, gdbm: HTX rau qua sach Chiic Sorn, va HTX Bic Hong.
DAy 1a 2 co s& san xuat ban dau va cung &ng rau I&n cta Ha Noi. Cac phat hién cda doan nhuw sau:

C4 hai HTX d3 xay dung va thyc hién Quy trinh kiém soat chat lwvong va TXNG.

C4 hai HTX d3 dwoc S& NNPTNT Ha Noi hudng dan cac quy dinh vé TXNG, duoc ho trgr mién phi st
dung phan mém TXNG thyc pham cla thanh phé Ha Nbi (hn.check.net.vn). S& NNPTNT Ha Noi cap
ID va mat kh3u dé sir dung, khai thac phan mém. Cac budc thyc hién gdm: S&r dung ID va mat khiu
dé dang nhap hé théng hn.check.net.vn; sau d6 khai tao m3 QR code cho tirng 16 san pham, cap
nhat cac thdng tin vé 16 san phdm; in tem truy xuit ngudn géc bao gdm tén san pham, tén co sé&
san xuat, ngay san xuat, han sir dung, m3 QR code. Tem truy xuat dwoc dén trén bao bi san pham
tai nha so ché& clia HTX. Xem anh dwdi vé HTX Bac Hong. Cac HTX cé thé dan tem nhin theo tiéu
chuan SG1 néu khach hang cé yéu cau.

Hinh 30 Mét sé hinh anh vé déng gbi, dan nhan va s dung hé théng TXNG sé cla HTX Bic Hong
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Tham tra hiéu qua TXNG g6c tai co s&: Doan d3 quét m3 QR trén tem truy xuat, két qua tra vé trén
dién thoai smartphone gdbm cdc thong tin trén trang hn.check.net.vn: t&n sdn pham, hinh anh cla
san pham, trong lwgng tinh; tén va dia chi HTX; thdng tin va dia chi noi phan phéi san; cic théng
tin vé ngay san xuat; hwéng dan sir dung, bdo quan duoc in trén tem truy xuét.



Chuc Son ¢6 25 hd vai 60 thanh vién. Nam ndm trwdc, ho da tham gia vao mot dy an TXNG cla
mét nha tai tro< nhwng gap rat nhiéu khé khan, dic biét 1a & cap d6 tuan thi cta cac hd san xuat
nhé.

Chuc Son cé 30 ha dat sdn xuat, trong d6 5 ha dugc chirng nhan VietGAP. Mbi ngay ho ban 5-6 tan
san pham. Trong d4, khoang 30% dugc ban cho céc siéu thi, 40% cho cac bép an tap thé va 30%
cho céc quén &n va cac clra hang tién ich. Lién két vdi cdc hop tdc xa khdac la rat quan trong do tinh
thoi vu.

HTX rau qua sach Chuc Son d3 dang ky va dwoc Téng cuc Tiéu chuan, Do ludng, Chat lvgng cdp ma
$6 8938523564 (GS1) dé sir dung tir ngay 01/11/2018 dén ngay 31/10/2021 cho cac san pham, dia
diém cha HTX. HTX d3 lam thd tuc cap lai/ gia han sl dung m3 sd trén dé dp dung trong TXNG san
pham. Tuy nhién, HTX chua biét cach s&r dung m3 GS1 dé TXNG cho céc san pham cla Hop tac xa.

Bac Hong c6 42 ndng dan va kinh doanh khoang 3 t4n mdi ngay, twong duong 100 tan rau moi
thang. 30% s6 ndng dan ban tat ca sdn pham cta ho cho hop tac xa. 70% con lai ban tir 50% dén

70% s6 rau cta minh cho HTX, phan con lai ban cho bén thu gom.

An toan thyc phdm 1a wu tién s6 1 cta ho. Ho duy tri danh ti€ng véi cac chudi siéu thi nhu Lotte,
BIG C, TOPS Market va cac bép an tap thé trong bénh vién va trudng hoc.

HTX thadm rudng khoang 2 t&i 3 ngay mét [an. Néng dan chup anh lai ruéng rau va glti qua Zalo.

Bac Hong st dung phan mém TXNG doc quyén nhung khong tich hop, khong truy xuat dugc dén
thlra rudng ctia néng dan. Cé thé, nhung chi phi in nhan cho mdi ho san xuat nhé 1a 300 déng.

Hinh 31 Vi du v& tem nhan, ching nhan thanh vién GS1 cGa Bac Hdng
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Néi dung ghi nhan thuc hién theo quy dinh vé ghi nhdn hang hda. Tuy nhién, thdng tin TXNG dugc
tra vé khdng cé thdng tin dén hd néng dan/thanh vién.

Ca 2 HTX déu gdp khé khan khi trién khai TXNG dé&n hé ndng dan, do thdi quen khdng cap nhat ghi
chép thdng tin qua trinh san xuat cla nguwdi ndng dan/ hodc thiéu k§ ndng cap nhat théng tin vao
biéu mau dién tr (d6i vdi trudng hop HXT Bac Hong). Ban quan ly HTX Chic Son ghi nhan rang cac
ghi chép thl céng cha hd ndng dan hodc 13 chwa nhat quén hodc 1a chuwa chinh xac.

Nhém TXNG d3 dén thdm HTX san xuat rau Tudn Ngoc vao ngay 5/12/2022. Céc phat hién chinh nhw

Hop tac xa cé 8 thanh vién, vdi téng dién tich trang trai 1a 11.000m2, san lwvong 30 tan rau/théng.
Rau duoc trong theo phuwong phéap thiy canh, duwoc kiém sodt vé chat lugng giéng, dinh dudng va
da qua cac bién phap phong, trir sau bénh.



e Rau duoc gin thé nhan dién, truy xuat ngudn gdc vung trong, cé ngay trong chinh xac; théng tin
trén thé bao gdbm ngay trong, loai rau va khu vuec trong.

e Thé nhan dién cling dwgc gan vao tirng sdn pham trong sudt qud trinh thu hoach va déng gai,
théng tin dugc ghi chi trong ho so TXNG.

e V& truy xuat ngudn goc, co s& st dung tiéu chudn GS1 va m3 QR gan trén nhin san pham. Thong
tin thu dwoc khi quét ma GS1 va ma QR bao gdm tén HTX Néng nghiép Tudn Ngoc va tén loai rau
(khéng hién thi tén ho thanh vién HTX, m3 16 san xuat rau, ngay trong rau — cdi ma HTX d3 ghi lai
trong ho so gidy cia minh

8.5 Bép an va cac cdng ty cung cap suat an

Nhom da dén thdm mot s& bé&p &n truding hoc, bénh vién va mot s6 cong ty cung cap suat &n dé tim
hiéu thém vé chudi cung rng va cac hé thdngtruy xuat ngudn géc tai dé hoat dong nhu thé nao. Céc
HTX ddng vai tro quan trong nhu 1a nha cung cap chinh cho cac bép an vi ho san xuét rau, thu mua tw
nhiéu ngudn khdac nhau, va trong mét s trudrng hop, dong vai trd 1a nha cung cap duy nhat cho mot
s6 trudong hoc, bao gdm mua thit, ca, gia cdm, gao, dau &n, v.v. t¥ cdc ngudn dugc nha trudng chap
thuan.

Do nguy co tiém an bung phat ngd déc thuc phdm, cac cong ty cung cap suat an cé mot vai trd quan
trong, va mot s& cung cap dich vu cho trén 100 b&p &n mdi ngay. Mot s6 cé thé san xuat dugc mot sd
loai rau déng thdi mua rau qua, thit, cd, gia cadm va cdc san pham khac tir nhiéu ngudn cung khac nhau.
Cac chubi cung ng clia ho khd phirc hop bdi vi ho mua, so ché, rira va chuan bi nguyén liéu, ndu va
giao cac suat dn (tai nha hodc duédi dang dich vu) dén trudng hoc, bép dn cdng nghiép, co quan, vin
phong.... Cac cach thuc hanh truy xuat ngudn géc va thu hdi, cling nhu xt ly ATTP con ¢6 16 hdng vé
kién thirc trong phan khic quan trong nay cta nganh thyc pham.

Diém dirng chan dau tién cta ching téi | mot bénh vién. Bénh vién nay cé co s& ha tang va ky hop
déng véi mot cdng ty cung cap suat an cé chirng chi ISO. Duéi day la mot s phat hién chinh vé cac bép
dn va céc cdng ty cung cap suat an.

Khoa dinh dwé'ng — Bénh vién da khoa Ha bong

e Bénh vién da khoa Ha Déng dau tu co s& ha ting va Cédng ty TNHH mot thanh vién thwong
mai va dich vu Trudrng Sinh t6 chirc van hanh, ché bién va cung cap suat an cho bénh nhan,
nguwoi nha bénh nhan, can b6, nhan vién bénh vién.

e Cdngty Trwdng Sinh d3 xay dung va ban hanh dp dung quy dinh vé TXNG thyc phdm theo yéu
cau cla tiéu chuan ISO 22000. Tuy nhién trong quy trinh chua cap nhat cac ndi dung vé thu
hoi, x& ly thye phadm khéng dam bao an toan.

e San phdm suat an cla Nha bép dén nhin cé du thong tin theo quy dinh vé nh3n hang hod. Tuy
nhién chua ap dung céc rng dung vé truy xudt ngudn géc san pham nhu m3 QR code/ ma GS1.
Tai thoi diém khao sat, Cong ty sir dung M3 vach trén nhan sdn pham. Tuy nhién khi quét bang
Zalo hodc App QR scan chi tra vé théng tin ma phan loai sut &n, khéng cé théng tin vé truy
xuat ngudn gdc (xem anh).



Hinh 32 Déng géi va dan nhan xudt &n theo ché do6 dic biét tai BVPK Ha Dong
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Nha hang Hoa Héng tai TP H6 Chi Minh

T4t ca nhan vién phé bién vé cac quy dinh TXNG. Ho da tham gia cac budi tap hudn vé ATTP.

D3i vai t6 bép: b ghi chép thdng tin hang ngay vé cac bén cung cip nguyén liéu, cac khach
hang. TXNG c6 thé dugc thuc hién theo quy trinh dwoc mé ta trong 1SO 22000:2018 cla doanh
nghiép.

Dai vai nha hang: cd ghi chép thdng tin vé mua nguyén liéu hang ngay, thong tin vé khach hang
td chirc cac sy kién tap thé nhu hop mat/lién hoan/tiéc cudi tai nha hang dé phuc vu céng tac
kiém sodat an toan thyc pham.

Trwo'ng Marie Curie — Ha Noi

Truwdng Marie Curie cé trén 500-6.000 hoc sinh, hgp déng véi 30 nhan vién bép, chua cé treong
hop bi ngd ddc thyec pham. BEp clia trudng bao quan mau 24 tiéng theo quy dinh

TXNG duwoc thuc hién dé dang hon khi ho dit hang cac loai thit khac nhau tir cac nha cung cap
va ludn phién cac nha cung cap hang tuan dé ddm bao khéng bi phu thuéc.

Thit, ca dwoc kiém tra ATTP mbi thang mét |an, trong khi rau qua duoc kiém tra du lvong thuéc
BVTV hang ngay.



Hinh 33 M6t s hinh anh vé bep an truong Marie Curie
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e Nha trudng dat hang qua Zalo, s&r dung phan mém ké todn, va mét chuong trinh khic dé 1én ké
hoach.

e Ruiro nhan thirc dwoc d6 13 mot s6 nha cung cap 1a bén thu gom. Xem chudi gid tri bén dudi.

Hinh 34 Chudi gid tri clia trudng Marie Curie, phac thdo trong budi lam viéc
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e Trudng Ti€u hoc Phwong Lién — & Ha Noi, ngay 25/11/2022.

Hinh 35 Ghi chi va y kién tir cudc hop vdi trudng

f

Notes

1000 children

Has a single source strategy with caterer, Huong Viet Sinh — VietGAP certified
* Caters for 100 schools

* Caterer’s suppliers posted in hallways for parents to see - 45 suppliers —_
* This is 3rd caterer, first two did not meet requirements
* Caterer creates linkages with coops in other provinces
Uses a camera system to monitor kitchen handling practices and dining are:
Samples are keys for 24 hrs.

No testing done at receiving beyond qualitative and document checking ——————

Visits all suppliers and checks documentation for validity

1

Binders with food receipts are kept for up to 3 years

No foodborne illnesses

Food safety management very important

* Parents are involved in all aspects of the process

* Parents decide on affordability

Children's education rotates months — includes hygiene/sanitation, D
* Children are taught food safety basics during food safety month
Penalties for food safety violations should be higher

Enforcement needs to be enhanced

xét.
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Hinh 36 Danh sach c4c nha cung cip dan trén bang tin cla trudng

Nha trwdng niém yét danh sich cac nha cung cap trén bang tin dé cho phu huynh hoc sinh xem

Suppliers list
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8.6 Congnghé Thong tin

Véi ty & s& dung Internet va di déng & mirc cao, co s& ha tdng cong nghé théng tin dang mé rong

nhanh chdng ctia Viét Nam c6 thé hd tro cac hé thong TXNG dién t&r & cac d6 thi Idn va nhd. Tuy nhién,

viéc ti€p can dich vu Internet va dién thoai di ddng con cé modt s8 khd khan & mét sd vung ndng thdn
va mién nui.

e Hién nay, tai Viét Nam, c6 rat nhiéu don vi giai phdp cdng nghé cé nang lwc cung cap céc gidi phap
TXNG ma c6 thé dp dung ma vach GS1, phan I&n dp dung ma QR déc quyén dé TXNG. Cac cong
nghé duoc st dung bao gom: cac gidi phap tw xay, chubi khdi (vi du: Traceverified, TE-FOOD,
Akachain, Bytesoft, Freshdi, CMC va cac giai phap khac), loT va dit liéu I&n (vi du: Nextfarm,
Tracefarm, Beetech, AGRI-SCM), chéng hang gia bang I&p phl chéng xwéc (vi du: checkvn, icheck,
vntrace).

e BO Thoéng tin va Truyén thong dé xuat phat trién cong nghé chudi khdi. Cong nghé chudi khdi cai
thién tinh minh bach cla chudi cung &rng ndng nghiép va gitp xay dwng niém tin cla ngudi tiéu
dung. Tuy nhién, trong khi cdng nghé chubi khéi hira hen nhiéu Igi ich tiém ning nhuw mot yéu td
thic day ATTP, né phai d6i mat véi nhiéu thach thirc nhu d3 néu trong bdo cdo Keogh et al.
(2022)*.

e Viéc ing dung cdng nghé chudi khai phai d6i mat véi nhigu thach thirc cap tac nghiép, chang
nhu chi phi, quyén riéng tu, ndng lugng, thoi gian va murc tiéu thu tai nguyén khac dé duy tri
hé théng chudi khdi. Khi chudi khdi tré nén phirc tap hon theo thoi gian, cac thach thire cling
tré nén phirc tap hon khi cé nhiéu dit liéu hon, nhiéu nat hon tham gia vao hé théng. Chubi
khai doi hoi sw hop tac clia nhiéu bén, chdng han nhu cac co quan chinh phd, cac doanh nghiép,
cac co quan diéu phdi, cac d6i tac... dé trién khai cac nat chudi khéi trong hé sinh thai chudi
kh&i TXNG. Ngoai ra cling can xac dinh céc tiéu chuan chia sé théng tin quéc té dé dam bao
thong tin lién lac t&t hon. . Trién khai chudi khéi can su hd tro chuyén nghiép ngay tir nhitng
khau dau tién khi bat dau thiét k& va xay dung hé thong. Do do, viéc 4p dung cdng nghé chudi
khéi c6 thé |a mot qua trinh 1au dai. Xem hinh 6 dé biét cac tiém nang va thach thirc.

e Nhitng khé khan, thach thire trén cling tuwong tu nhu d6i véi cac cdng nghé TXNG. Pac biét I3 chi
phi cao khéng phu hop véi cac san pham nho 18, gid thanh thap cho hau hét cac san pham thuc
pham tai cac cho truyén théng. Hon nita, nhitng cdng nghé tién tién nay khéng dugc quan ly, va
mot s6 nén tang chudi khdi cé thé ¢ tién dién tl lién quan. Tuy nhién, cdng nghé ma vach, bao
gdm m3 QR, van duoc doanh nghiép va ngudi dan Gng hd va tin dung bai gid thanh ré, hop tui
tién, d6 tin cay cao.

4 Keogh et al. (2022) Blockchain: an enabler for safe food in global supply networks
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9  Tém tat cac phat hién

Viét Nam c6 day da van ban quy pham phép luat dé quy dinh, thyc thi truy xuat nguén géc, thu hoi
san phdm trong béi cdnh an toan thuc phadm va bao vé ngudi tiéu dung. Nghién clru nay cta ching toi
(va cac nghién cru trwdc day) chi ra rang viéc dao tao nhan vién quan ly, cac cong cu (hudng dan kiém
tra, biéu mau, v.v.) va ngudn nhan luc d& quan tri, thuc thi dang thi€u tram trong. Hon nita, méc du cé
rat nhidu TCVN vé céc khia canh khéac nhau trong truy xudt nguén géc déi vdi cac san pham dac trung
va san pham rui ro cao, tuy nhién cac TCVN déu mang tinh ty nguyén, khuyén khich dp dung va khéng
c6 tinh thiye thi. Can can nhéc viéc tao ra cac quy dinh cé thé thuc thi cu thé d6i véi thuec phdm dic
trung hodc cé nguy co cao, tuong tw nhu cac khu viee phap ly khac dugc dé cap trude dé trong bdo
céo nay.

Viét Nam d3 dat dwoc mot s6 tién bd trong viéc thic ddy truy xuat ngudn gdc tai thj trudng trong
nudc. Didu nay |a khd rd trong cac chudi siéu thi ban 1é qua cac budi lam viéc, cac chuyén thdm thuc
dia. Pac biét, TP.HCM d3 trién khai hé théng truy xuat ngudn goc tién tién trong chudi gi tri thit lon
V@i viéc 4p dung ma vach GS1 va ma QR cho céc sdn pham bén 1é. P4y 1a mét vi du dién hinh vé viéc co
quan cé tham quyén phat trién, trién khai thanh cdng khudn khd truy xuat ngudn géc va md hinh hoat
ddng ma cac dia phwong khac cé thé xem xét nhan réng.

Theo phét hién clia chiing t6i va bao cdo ctia Ngan hang Thé gidi duoc tham chiu truwdc dé, cac chubi
cung &ng trén cac cho truyén théng khéng thyc hién truy xuat ngudn gdc do chi phi van hanh, han ché
vé k§ thuat va thi€u nhu ciu vé truy xuat ngudn géc. Lia chon mét sé thi diém va xay dung nang luc
s& gilip bén cung hiéu rd hon tai sao truy xuat ngudn géc lai quan trong d6i véi an toan thuc phdm va
niém tin ca ngudi tiéu dung. Hon nita, ching t6i d3 xac dinh dugc mdt cach 1am kha hay tai mot cho
truyén théng & TP HCM d6 1a b6 tri cac bang bién hiéu ma mau phia trén mdi sap hang, nham cung cap
cho ngudi tiéu dung thdng tin nhan dang vé nha cung cip, thong tin lién hé va nguén géc san pham
(trong mot sé trudng hop). Day I3 théng tin co ban can thiét cho céng téc truy xuat ngudn géc va cé
thé& dung lam hinh mau dé cac dia phuong khac xem xét.

Nhan thic vé truy xuat ngudn géc va vai trd quan trong clia né trong viéc thic ddy hiéu qua chudi cung
(rng cla nganh cling nhu bao vé sirc khde va su an toan cla nguoi tiéu dung d3 duoc ching téi quan
sat trong nghién clru nay (va nghién ctru trudc dé) d6 1a con kém & ca phia cau (ngudi tiéu dung, dich
vu thye pham) va phia cung (nha cung cap, HTX, bén thu mua). Nhitng phan héi va nghién ciru chung
phan anh tinh tiét kiém truyén théng cda van hda Viét Nam va sy tap trung cla ngudi tiéu dung chd
yéu dua trén do tuoi va gid cd cla san pham. Truy xuat ngudn gbc duoc coi Ia mét chi phi phat sinh
thém khong can thiét mac du mét s6 nghién cru cho thay ngudi tiéu dung san sang tra nhiéu tién hon
cho cac sdn pham cd thé truy xuat ngudn gbc dugc. Nang cao nhan thirc ciia ngudi tiéu dung, cac néng
hd nhd, cac co s&, doanh nghiép san xuét, kinh doanh thyc phdm va cac co quan quan ly vé truy xuit
ngudn gac, thu hoi va an toan thyc pham Ia rat quan trong trong viéc nadng cao minh bach, cai thién
niém tin vao chudi cung &ng thuwc pham. Tuy nhién, cac budi dao tao, tap hudn nang cao ning luc
thudng cé thoi gian va dia diém c8 dinh va diéu nay cé thé khéng phlu hop vdi mot s6 doi twgng ngudi
tham gia, vi du nhu cac ho sdn xuat nhd (dac biét 1a phu nit vira Iam néng vira lam viéc nha), ngudi ban
hang & cho truyén théng, sinh vién. Ngoai ra, cac té chirc tham gia thudng tham gia véi rat it nhan suy.
Do dd, dao tao truc tuyén co thé 1a mot gidi phép t6t cho cac bén lién quan va tao diéu kién cho kha
ndng ma rdng can thiép - ngudi tham gia cé thé tham gia moi lic, moi noi vdi sy lua chon khéa hoc
linh hoat. Mdt vi du vé dao tao truy xuat ngudn géc dién tlr theo mo-dun danh cho thanh tra vién cla
Co quan An toan Thyc phdm Vuong qudc Anh cling dugc néu tai Phu luc 1.

Méc du cé dén hai muoi tiéu chudn TCVN véi hudng dan rat chi ti€t vé nhan dang, ghi nhan, truy xuat
ngudn gdc va thu hoi sdn pham ddi véi rau qua tuoi, thit va ca, doan quan sat thay van con thiéu nhan
thirc va viéc thye hién cac tiéu chuan nay bén ngoai tap thanh vién GS1. Diéu dang lo ngai hon |3, tinh
dén tan thang 3/2023, BO NN&PTNT van chwa ¢ mdi quan hé hop tac véi Bo Khoa hoc Cong nghé/Téng
cuc Tiéu chuan, Do lvdng va Chat lwvgng/Trung tAm M3 s6 va vach — 13 co quan chiu trach nhiém trén
toan qudc vé truy xuat ngudn gbc va cong thdng tin truy xuat ngudn géc qudc gia.



Cong nghé chudi cung &ng khong phai la van dé Ién & Viét Nam vi hién nay cé rat nhiéu nha cung cap
giai phdp céng nghé cé nang luc. Van dé cét 16i la viéc thiéu dp dung céc tiéu chuan dit liéu chung
(chang han nhu tiéu chudn GS1) lam han ché kha ning twong tac, lién thong va chia sé théng tin voi
céc giai phap khdc trong chudi gia tri.



10 Khuyén nghi

Trén co s& viéc nghién clru siu rong va tém tat nhitng phat hién, nhém truy xuat ngudn géc cé cac
khuyén nghj duéi day:

10.1 Khuyén nghi chung

Xay dwng mot Khung khé truy xuat ngudn géc quéc gia, va mot K& hoach trién khai dé hd
tro hién thyc héa Quyét dinh 100

Xem xét nhan réng hé théng truy xuat ngudn géc chudi thit lgn & TP HCM sang céc khu
vuce khac

Xem xét nhan rong cach bé tri bang bién hiéu quay hang theo mau sdc ma doan da quan
sat thay tai cho truyén théng & TP HCM

Cai thién chuong trinh chirng nhan VietGAP va tao ra mot logo thdng nhat va mot cdng
théng tin d& ngudi tiéu dung, doanh nghiép trong va ngoai nwdc cé thé xac minh théng tin
xac thyc

10.2  Dbi vdi co quan quan ly nha nudc

D6i voi Bé Y té va B6 NNPTNT:

Nghién ctru, xay dwng huéng dan vé nghiép vu thanh kiém tra/kiém toan/ddanh gia vé truy
xuat ngudn gdc theo cac Théng tuv dwoc ban hanh dé nang cao tinh hiéu luc, hiéu qua cla
hoat ddng kiém tra cla co quan quan ly nha nudc va x{ Iy vi pham lién quan tdi truy xuat
nguén goc.

Nghién ctru, xay dung céng thdng tin dao tao truc tuyén va tai liéu vé ATTP va TXNG cho
cac kiém tra vién hodc cho céc co s& thyc phdm. Phu luc 1 13 mét vi du vé trang web cla
Chinh phd Canada ddng tai céc tai liéu nhu 1a S8 tay TXNG cho doanh nghiép; bang thong
tin chinh vé TXNG, va cdc tai liéu khac

Chi dao co quan chuyén mdn cé lién quan ra soat cac hwdng dan vé tiéu chuan kj thuat
(TCVN) hién hanh vé TXNG déi vdi trdi cdy tuoi, thit tuoi va thue phdm déng goi.

Nghién ctru cé chinh sach tan dung ndng luc cac nha ban 1é chuyén nghiép dé hd tro thuc
day TXNG va tuan th( ATTP.

Dé6i v&i B6 KHCN

Thuc day cdng théng tin truy xudt ngudn gbc san pham, hang hda quéc gia (VNTP) thong
qua t6 chirc céc cudc héi thdo xdy dung ndng luc cho cac co quan quan ly, cdc doanh
nghiép, co s& thuec phdm, cac nha ban 1€, cdc nha nha cung cap giadi phap cdng nghé.

Xay dung, ban hanh va dp dung tiéu chudn quéc gia vé két néi cac hé théng dit liéu dién
tlr d€ thuc hién truy xuat ngudn goc xuyén bién gidi. Diéu nay phu hop véi thoa thuan
trudc d6 ma Canada va Viét Nam d3 thong qua tai Dién dan Hop tac Kinh t& chau A - TBD



(APEC) vé viéc 4p dung céc tiéu chuan dit liéu toan cau50 dé tao thuan loi cho thwong mai
qudc té.

Tao va thic day Khung Trién khai TXNG — can tao ra khung nay dé huwéng dan cac doanh
nghiép, cac nha cung cap gidi phap cong nghé vé cach dp dung cdc tiéu chuan nganh cé thé
lién thdng, twong tac & thi trwdng trong nudc va cac thj trudng xuat khau.

Déi vdi co’ quan quén ly dia phwong (UBND tinh/ thanh phé truc thuéc TW, S& NNPTNT, SG' Y té, S&
Céng thuong va cdc co’ quan trwe thuéc; UBND qudén, huyén, Phong Kinh té, Phong NNPTNT).

10.3

10.4

Tang cudng hudng dan, tap huan kién thire, quy dinh vé TXNG, thu hoi va xir ly thuwe pham
khéng an toan d6i vai cac co s& san xuat kinh doanh thuc pham, dic biét tai cong doan
san xuat ban dau va chg dau mai. Pa dang vé hinh thirc tap huan tryc tiép hodc truc tuyén.

Cé6 bién phap quan ly cac chg dau maéi, cho ban 1é dam bao tudn thd cac yéu ciu vé cic
théng tin ban dau phuc vu TXNG, gbm: bién hiéu clra hang, gian hang, quay hang; thong
tin v& thuong nhan chiu trach nhiém vé hang hod; thong tin vé xuat x&r 16 san pham duwoc
bay ban; yéu cau cic thwong nhan trang bi va s dung s6 ghi chép qua trinh nhap va kinh
doanh san pham tai cho.

T6 chirc tap huan nang cao kién thirc va nghiép vu vé cdng tac thanh tra, kiém tra vé TXNG
dadi véi lye lwong thye thi nhiém vu vé quan ly ATTP va TXNG.

Tang cudng hoat dong kiém tra, thanh tra, x( ly vi pham vé TXNG.

Déi vdi céc ca sd trong chudi cung (rng rau qua tuoi, thit lon dwoc khio sat tai
Ha Néi va thanh phd H6 Chi Minh

B4 tri day dd ngudn lyc va nhan sy phu hop tham gia tap hudn/dao tao kién thirc vé ap
dung cac khai niém, cac tiéu chuan trong mot hé théng TXNG san pham doc chudi gid tri.

Cai ti€n cac biéu mau ghi chép dé cung cap thong tin can thiét phuc vu TXNG. Pam bao
tinh hiéu qua, hiéu lyc cda hé théng TXNG tai co sé, bao gdm TXNG théng qua hd so hoac
TXNG dién tir.

D3 véi co s& cb chubdi cung rng hoan thién va dang ap dung giai phap TXNG dién tir, can
thue hanh mé hinh thu héi hang nam.

Déi véi cac nha cung cip gidi phap vé TXNG

Can c6 hudng dan cho cac nha cung cap dich vu/nha cung cap giai phap TXNG trong xay
dung, van hanh cac hé théng TXNG. Chuyén gia khuyén nghi rang cac nha cung cap giai
phap can lam viéc véi Trung tdm M3 s& m3 vach (NCB/SG1) dé duoc huwdng dan vé ap
dung céc tiéu chuan

Can chuin hod sé hoa dir liéu vé TXNG gilra cac nha cung cap giai phap, viéc khai thac st
dung chung dit liéu s6 hod phuc vu TXNG, d3y nhanh tién dé xay dwng va lién théng véi
Céng thong tin truy xuat ngudn gbc hang hda, san pham qudc gia (VNTP).

50

https://www.apec.org/docs/default-source/publications/2020/3/apec-guidelines-and-

best-practices-for-the-adoption-of-global-data-standards/220 _cti_apec-guidelines-and-best-
practice-for-the-adoption-of-gds.pdf?sfvrsn=fb304fc6_1



10.5 Dbi vdi cac td chire xa hodi (hoi bdo vé quyén loi ngudi tiéu dung; cac hiép hoi
nganh, cac NGO)

e Tang cuwdng sy tham gia cla ngudi tiéu dung, cac FBOs, nha ban 1& dé tiép tuc nang cao
ndng luc vé tAm quan trong cla truy xuat ngudn goc thuc phdm va hiéu qua thu hdi thuc
pham.

e B& tri ngudn luc dé truyén thong dén ngudi tieu dung nham ddm bdo madi quan ngai clia
ho duoc lang nghe, dong thoi p dung cac quy trinh gidi quyét tranh chap va/hodc co ché
phan hdi thdng tin nha cung cdp vé thuc phdm khdng an toan hodc bj thu hai.



11 Budc tiép theo cho Du &n SAFEGRO

Mét diéu rat quan trong |a cdn nang cao nhan thirc vé gia trj va tam quan trong cla TXNG & ca phia
bén cung (cdc hod san xuat nhd/céc HTX) va phia bén ciu (doanh nghiép, co s& kinh doanh/ngudi tiéu
dung)

Truy xudt ngudn géc va trinh dién thi diém

Nhiéu nha cung cap giai phap tai thi trudng Viét Nam dang cung cap phan mém va cac gidi phap TXNG,
nhung trong tdm cla ho chd yéu 1a TXNG ndi bd. Hau hét cac giadi phdp déu thiéu kha ndng két néi, chia
sé thong tin va kha ning lién thong can cé d& dam bdo TXNG tir dau dén cudi trong toan bd chudi cung
rng. Do d6, viéc TXNG, tinh toan ven cla dit liéu va kha ndng hién thi khong ddm bdo dwoc. Can khuyén
khich céc nha cung cap gidi phap ma dap rng dugc yéu cdu TXNG theo quy dinh va dam bao rang cac
giai phap cdng nghé cé thé két ndi, twong tac vdi cac giai phap khac, dich vu khac, bao gdm ca Céng
thong tin truy xuat ngudn géc quéc gia. Hon nita, cac giadi phap chudi cung (ng phai dam bao tinh két
ndi qudc té. Xay dung cac gidi phdp dya trén tiéu chuin GS1 va tuan thd quy dinh TXNG qudc gia la
diéu kién tién quyét dé cai thién chudi cung (*rng, nang cao an toan cho nguoi tiéu ding, va nang cao
minh bach va niém tin.

Héi nghi, héi théo chuyén dé va dao tao

Khuyé&n nghi can t6 chirc cac khda dao tao, cac hdi nghi chuyén dé hodc hoi thdo dé gidi thiéu cac tiéu
chuan chudi cung trng va céch thirc 4p dung ching trong cac giai phap chuyén déi s6. Cac hoi thao,
khoda dao tao cé thé té chirc cho tirng d6i twong cu thé: dao tao cho céc co quan quan Iy nha nudc;
nhan vién chuyén mén, ky thuat, néng dan, nha san xuat va cac tac nhan khac tham gia trong chudi
cung tng.

Cac khoéa dao tao truyc tuyén va truc tiép nén duoc té chire & 3 mién (Bac, Trung, Nam). Day ciing 1a
cong cu hitu ich gitp cac doanh nghiép vira va nhd, cac nha san xuat cé thé ndm duoc kién thire, hiéu
ré cac quy dinh, luat phap cha Viét Nam va cta cac nudc khac trén thé gidi,

Sau khi t6 chirc cdc khda dao tao thi can ti€n hanh khao sat dé danh gid, phan tich két qua. Tir dé cé
thé dua ra cdc yéu cau phat trién cac giai phap, dich vu va rng dung e-learning

Bang 3: T6ng quan so bd vé xay dung ning luc va cac hoat ddng can thiép, hd tro khac cho tirng bén
lién quan.

Bang 3 Téng quan cac can thiép

Cén Tinh Ké& Mo ms'?m
Nhan € |tuong | Pao Dién ) hinh ;
3 truy , hoach | . Mo ... | dang
, " thire A, thich tao o tap R Nhat ky M
Tac nhin " xuat o " trién hinh A .. | QRVE
EE— vé uc gitta cac | vé Khai Truy TXNG dién tir cac
™NG | gidi TXNG hoi dong .
gia , TXNG . chirng
phap ruong chi

Nong dan sx
nho

HTX

Thu gom

Thuong l3i
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Co quan quan ly

Don vi cap
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nghiém




12 Phu luc 1: Vi du vé cach lam hay vé chinh sach

Regulatory Best Practice:

Traceability Handbook for Food Businesses

Understanding the
Safe Food for Canadians Regulations
A Handbook for Food Businesses

Regulatory Best Practice:
Traceability Fact Sheet

Fact Sheet: Traceability
Safe Food for Canadians Regulations

Traceability is the ability to track the movement of a food or a food
commodity, one step back and one step forward

Under the Safe Food for Canadians Regulations (SFCR), traceability
requirements apply to most food businesses that:

« import food

export food

distribute or send food products across provincial or territorial borders
manufacture, process, treat, preserve, grade, store, package or label
food to be exported or sent across provincial or territorial borders
grow and harvest fresh fruits or vegetables to be exported or sent
across provincial or territorial borders

slaughter food animals from which meat products are derived, where
the meat product is exported or sent across provincial or territorial
borders

store and handle edible meat products in their imported condition for
inspection by the Canadian Food Inspection Agency (CFIA)

sell food to consumers at retail, which would need to be traced one
step back but not forward to the consumer

The traceability requirements do not apply to restaurants and other similar
enterprises.

Find out what traceability requirements apply to you and when by using
the traceability interactive tool. It only takes 5 minutes.

How does it work?

The traceability documents must:

identify the food: the common name of the food, the name and
address of the person who manufactured, prepared, produced, stored,
packaged or labelled the food, and a lot code’ or other unique
identifier” to trace the food

trace the food one step back to the person who provided you with
the food, including the date on which the food was provided to you
trace the food one step forward to the person to whom you
provided the food, including the date on which you provided the food
if applicable, identify and trace back the ingredients you use to make
the food, including the date on which they were provided to you

« if applicable, identify and trace back the food animals you slaughter

Clear and readable records are to be maintained for two years, be accessible
in Canada, and provided to the CFIA upon request. Where electronic records
are used, they need to be provided in a single file and in a format that can
easily be opened and used in standard commercial software.

Why it matters

While many businesses in Canada have simple traceability records in place,
others do not. This can impact the effectiveness and timeliness of food
safety investigations and recalls.

Businesses that trace the source of each food supplied to them (one step
back) and its next destination (one step forward) can access timely and
precise information as needed. This can significantly reduce the time it takes
businesses to remove unsafe food from the market. This better protects
Canadians and increases confidence in Canada's food safety system.

Learn more at www.inspection.gc.ca/safefood.
You may also be interested in:
« Video: Get Ready for the Safe Food for Canadians Regulations

« Traceability interactive tool
« Requlatory requirements: Traceability

« Understanding the Safe Food for Canadi lations: A han:
for food businesses

« Questions and Answers: Traceability
« Getting started: Toolkit for businesses

 lot code refes 0.2 code that can be used to denty a kk that wes manufactured, pepared, produced, stored,
graded, packaged or abeled, under the same conditions. A lot code can be numeric, alphabetic or alphanumeric.

b

can be used to denty 2 d
code, purchase order number, or 2 bill o lading number.

of food. This may inclode a bt



Regulatory Best Practice:
Traceability Interactive Tool
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Regulatory Best Practice:
Online Traceability Training for Inspectors

Food
Standards
Agency

Traceability Course

Welcome to the Food Standards Agency's Traceability Course.

This course has been developed by the Food Standards Agency to provide enforcement officers with
information on the principles and practice of traceability and how this relates to their role and
responsibilities.

Modules should be completed in the order shown.

The Traceability resources have been updated and a new version released in July 2022. All users
will need to re-register to get access to the resources.



Regulatory Best Practice:
Online Traceability Training for Inspectors

Food
m SPandards
Agency

Home  john | Sign out

Traceability Course

Chapter 1: Chapter 2: Chapter 3: Chapter 4: Chapter 5:
and in and FBO's

overview of 178/2002 for all for specific Food Business supporting
legislation food foods

systems
Chapter 6: Chapter 7: Chapter 8: Chapter 9: Chapter 10:
Role of Identification to Guidance on Case study: Wild || Case study —
competent facilitate traceability game — small Shellfish
authorities traceability business (oysters)

distance selling

Chapter 11: Links and Quiz
Case study: resources
Imported seeds
intended for
sprouting




13 Phu luc 2: Danh muc cac van ban quy pham phap luat,
A R ~ A A A A A
tiéu chuan ky thuat (TCVN) vé truy xuat ngudn goc
T Tén van ban
Luat
01 Luat s6 05/2007/QH12: Luat chat lwong sdn phadm, hang hod
02 Luat s6 55/2010/QH12: Luat an toan thyc pham
03 Luat s6 31/2018/QH14: Luat trong trot
04 Luat s6 32/2018/QH14: Luat chan nubi
05 Luat s6 18/2017/QH14: Luat thuy san
06 Luat s6 79/2015/QH13: Luat tha y
Nghi dinh
o1 Nghi dinh 15/2018/ND-CP ngay 02/02/2018 cla Chinh phl quy dinh chi tiét thi hanh mot sé
diéu cta Luat an toan thyc phdm
Nghi dinh s6 74/2018/ND-CP ngay 15/05/2018 cla Chinh phu sira d6i, b6 sung mot s6 diéu cla
02 | Nghi dinh s6 132/2008/ND-CP ngay 31/12/2008 cGa Chinh phi quy dinh chi tiét mot s6 diéu
cla Luat chat lvgng san pham, hang hod
Nghi dinh s& 13/2022/ND-CP ngay 21/01/2022 sira ddi Nghi dinh 132/2008/ND-CP,
03 | 74/2018/ND-CP huwdng din Luat Chat lwong sdn phdm hang hod; nghi dinh 86/2012/ND-CP
hudng dan Luat do luong
04 | Nghi dinh 109/2018/ND-CP ngay 29/8/2018 cla Chinh phl vé ndng nghiép hitu co
05 Nghi dinh s6 94/2019/ND-CP ngay 13/12/2019 cta Chinh phd quy dinh chi tiét mét s6 diéu cla
Luat Tréng trot vé giéng cdy trong va canh tac
06 Nghi dinh 26/2019/ND-CP ngay 08/3/2019 cta Chinh phu quy dinh chi tiét mét s6 diéu va bién
phap thi hanh Luat thuy san
07 Nghi dinh s6 27/2021/ND-CP ngay 25/3/2021 cla Chinh phud vé quan ly gidng cdy trong 1am
nghiép
08 Nghi dinh s6 119/2017/ND-CP ngay 01/11/2017 quy dinh vé x{ phat vi pham hanh chinh trong
linh vue tiéu chuan, do ludng, chat lvong
Nghi dinh s& 126/2021/ND-CP ngay 30/12/2021 slra d6i, bé sung mét s6 diéu cha cdc Nghi
09 dinh quy dinh xr phat vi pham hanh chinh trong linh vyc s& hitu cong nghiép; tiéu chuan, do

lwdrng va chat luvgng sdn phdm, hang hod; hoat ddng khoa hoc va cdng nghé, chuyén giao cdng
nghé; nang lwgng nguyén td




Nghi dinh 115/2018/ND-CP ngay 04/9/2018 clia Chinh phu quy dinh x& phat vi pham hanh

10 chinh vé an toan thyc pham
Nghi dinh 124/2021/ND-CP ngay 28/12/2021 cla Chinh phd sira d&i, b sung mét s6 diéu cua
1 Nghi dinh 115/2018/ND-CP ngay 04/9/2018 clia Chinh phu quy dinh x& phat vi pham hanh
chinh vé an toan thyc pham va Nghj dinh s6 117/2020/ND-CP ngay 28/9/2020 cGa Chinh phd
quy dinh x{& phat vi pham hanh chinh trong linh vyc y té.
Quyét dinh cta Thi twéng Chinh phi
01 Quyét dinh s& 100/QP-TTG ngay 19/01/2019 cla Thi twdng Chinh phl phé duyét Dé an trién
khai, &p dung va quan ly hé théng truy xuit ngudn goc
Thong tw
o1 Théng tu s6 23/2018/TT-BYT ngay 14/9/2018 quy dinh vé thu hdi va xt ly thuc pham khéng
dam bao an toan thudc thdm quyén quan Iy clia B Y té.
02 Théng tw s6 25/2019/TT-BYT ngay 30/8/2019 quy dinh vé truy xuat ngudn gdc thuc phdm
thuéc pham vi quan ly cia Bo Y té.
Théng tu s6 17/2021/TT-BNNPTNT ngay 20/12/2021 quy dinh vé truy xuat nguén goc, thu hoi
03 | vax ly thwc phdm khéng dam bao an toan thudc pham vi quan ly cia B& Nong nghiép va phat

trién ndng thén

Danh muc TCVN vé truy xuit ngudn goc

STT Tiéu chuan Tén trong Tén chinh thirc trong Cach dich cach trong
tiéng Viét tiéng Anh (1) tiéng Anh?
Xac dinh ngudn gbc trong Traceability in the Traceability in the feed
chudi thuc phdm va thitc | feed and food chain— | and food chain. General
01 TCVN an chan nuoi. Nguyén tic | General principles and principles and basic
22005:2008 chung va yéu cau co ban basic requirement for | requirements for system
dadi véi viéc thiét ké va system design and design and
thue hién hé théng implementation implementation.
Traceability of finfish Traceability of
Xac dinh ngudn gbc san products. finfish products -
TCVN ph:fiim cacod véy‘— Quy dinh Specification on the Specifications on the
02 vé thong tin can ghi lai information to be information to be
9988:2013 % | A e . .
trong chudi phan phdi ca recorded in captured recorded in the
danh bét finfish distribution distribution chains of
chains capture fisheries (2)




Xac dinh ngudn gdc san
pham cé c6 vay — Quy dinh

Traceability of finfish
products.
Specification on the

Traceability of finfish
products — Regulations

TCVN . pa L L . . on the information to be
03 vé thong tin can ghi lai information to be .
9989:2013 % | A A . recorded in the
trong chuoi phan phoi ca recorded in farmed o .
e . N distribution chains of
nuoi; finfish distribution ) .
. culture fisheries (2)
chains
» w e Traceability of Traceability of
Truy xuat nguén goc cac
> o an 2 crustacean products — | crustacean products —
san pham dong vat gidp e .
. . " Lo~ Specifications on the Regulations on the
TCVN xac — Quy dinh vé thong . . . .
04 . . % information to be information to be
12455:2018 tin can ghi lai trong chuoi ) .
han phai done VAt eid recorded in farmed recorded in the
P P L g AL glap crustacean distribution chains of
Xac nuoi S .
distribution chains farmed crustaceans
. . Traceability of Traceability of
Truy xuat nguon goc cac
) ° A e 2 crustacean products — | Crustacean Products —
san pham dong vat giap e .
. . N Specifications on the Regulations on the
TCVN xac — Quy dinh vé thong . . . .
05 . . o % information to be information to be
12456:2018 tin can ghi lai trong chuoi ) .
N e on C o, recorded in captured recorded in the
phan phoi dong vat giap . .
«4c danh bt crustacean distribution chains of
distribution chains captured crustaceans
Traceability of Traceability of
Truy xuat nguén géc cac molluscan products — Molluscan Products —
TCUN san pham nhuyén thé — Specifications on the Regulations on the
06 124572018 Quy dinh vé thdng tin can information to be information to be
’ ghi lai trong chudi phan recorded in farmed recorded in the
ph&i nhuyén thé nudi molluscan distribution distribution chains of
chains farmed molluscs
Traceability of Traceability of
Truy xuat nguén géc cac molluscan products — Molluscan Products —
TCVN san pham nhuyén thé — Specifications on the Regulations on the
07 Quy dinh vé théng tin can information to be information to be
12458:2018 o x. | . .
ghi lai trong chuoi phan recorded in captured recorded in the
phoi nhuyén thé danh bat | molluscan distribution distribution chain of
chains captured molluscs
. . R T bility - .
Truy xuat nguoén goc - Yéu ra.cea "y Traceability -
W as o | on e Requirements for . .
TCVN cau doi vai to chirc danh . . .. | Requirements for bodies
08 DN N bodies providing audit ) .
12851:2019 gid va chirng nhan hé - that audit and certify
th&ng truy xuat ngudn goc and certification of traceability systems
g truy & & traceability systems ysy
TCUN Truy xuat ngudn géc — Yéu | Traceability — General | Traceability — General
09 12850:2019 cau chung doi vdi hé requirements for requirements for a

théng truy xuat ngudn géc

traceability systems

traceability system




Truy xuat ngudn géc — Yéu

Traceability —

Traceability —

10 TCVN U d6i v chudi cune Requirements for Requirements for fresh
12827:2019 faU QU3 LU gung supply chain of fresh fruits and vegetables
g fruits and vegetables supply chains
Truv xUAt neudn edc — Yéu Traceability — Traceability —
TCVN 13166- c‘éuydé'i vai ihuéigcun n Requirements for Requirements for the
11 1:2020 thit gia stc va gia c‘égm _g supply chain of meat | meat and poultry supply
’ Ph‘égn 1: Yéu c‘égu chun and poultry — Part 1: chains — Part 1: General
) & General requirements requirements
o . . Traceability — Traf:eablllty _
Truy xuat nguon goc —Yéu . Requirements for
SRR x. , Requirements for .
12 TCVN 13166- cau doi vai chudi cung trng supolv chain of meat livestock and poultry
2:2020 thit gia suc va gia cam — an?jp iwltr _ Part 2: meat supply chains —
Phan 2: Thit tru va thit bo Buffalloo me!t and beéf Part 2: Buffalo and beef
meat
A, w n Traceability — Traceability —
13 32020 thit gia stc va eia c‘éugm _g supply chain of meat Livestock and Poultry
’ ’ F?h‘ém 3. Thigt ciru and poultry — Part 3: Meat Supply Chains —
T Lamb and sheep meat Part 3: Sheep meat
Truv xUAt neudn edc — Yéu Traceability — Traceability —
TCVN 13166- cauydé’i VGi ihuf)igcun &n Requirements for Requirements for
14 4:2020 thit gia stc v eia cégm _g supply chain of meat Livestock and Poultry
' ’ Eh‘én 4 Th?t lon and poultry — Part 4: Meat Supply Chains —
T Pork Part 4: Pork
Truv xUAt neudn edc — Yéu Traceability — Traceability —
TCVN 13166- cauydé’i VGi zEhuéigcun &n Requirements for Requirements for
15 5:2020 thit gia stc v eia c‘;fn _g supply chain of meat livestock and poultry
' f’h‘gém 5 Thit gia am and poultry — Part 5: meat supply chains —
e Poultry Part 5: Poultry
T at ngudn goc — Ca T bility — " ,
r.uAy xual nlguon. ,gocA,. ,éc ra.cea S y . Traceability — Evaluation
16 TCVN tiéu chi danh gia doi voi Compliance criteria criteria for food
13167:2020 hé théng truy xuat nguén for food traceability traceability svstems
goc thue phdm system ysy
. w R TraFeab|I|ty B Traceability —
TCVN 13258: Truy xuat nguon goc — Yéu Requirements for Requirements for the
17 2020 " | cAu dai védi chubi cung rng supply chain of harmaceutical dru
thudc hda duoc pharmacochemical P supblv chains g
medicine PPl
. o Sustainable and
Cacao dugc san xuat bén | {10 aable cocoa — Part Sustainable and
18 TCVN 13142- virng va cé thé truy xuat 1: Requirements for Traceable Cocoa — Part
1:2020 )

ngudn goc — Phan 1: Yéu
cau déi véi hé thong quan

cocoa sustainability
management systems

1: Requirements for a
sustainable cocoa




ly s&n xuat cacao bén
virng

production
management system

Cacao duoc san xuat bén
vitng va co thé truy xuat

Sustainable and
traceable cocoa — Part
2: Requirements for

Sustainable and
Traceable Cocoa — Part

TCVN 13142- ngudn goc — Phan 2: Yéu 2: Performance
NS ) performance (related :
2:2020 cau doi vdi két qua thuc . . requirements
Ao , ) to economic, social, . .
hién (vé cac khia canh kinh . (economic, social and
s Lar s A R and environmental i
té, xa h6i va maéi truong) environmental aspects)
aspects)
C duoc s3 it bé . .
v%,c:ové cbct;aé’nt)r(ﬁa qu’: Sustainable and Sustainable and
TCVN 13142- N ugn Sc— Phan ; vau traceable cocoa — Part | Traceable Cocoa — Part
3:2020 % “g . 3: Requirements for 3: Traceability
cau vé truy xuat nguén . .
v traceability requirements
gbc
Cacao dugc san xuat bén , Sustainable and
virng va co thé truy xuat Sustainable and Traceable Cocoa —
TCVN 13142- g v R Y .. | traceable cocoa - Part .
nguon géc — Yéu cdu doi . Requirements for
4:2020 o . 4: Requirements for e N
V@i cac chwong trinh . certification/accreditati
. N certification schemes
chi*ng nhan on schemes
T ~ A ~ _ T .I. _ .
o | tom || Tovedtnedngteo | raesbi e | voceaity - udeines
13274:2020 N g . ) ’ gA, g g for tracing codes format
ma dung cho truy vét codes
T . .
20 TCVN Dirnur?é(::t Cgrﬁwnaiocdtr Traceability — The Traceability — Format for
13275:2020 ' ANg Ve g format of data carriers

lieu

the data carrier/bearer




14 Phu luc 3: Danh sich cac co s& nhdm cong tac d3 dén lam
Viéc

Hanoi
Mission

Working
Sessions

HCMC
Mission

Working
Sessions

ORGANIZATION

FUNCTION

Hanoi City

Chuc Son

Bic Hong

Hoang Long

Song bat

Hoang Long

Cho Dén Lir

Cho Minh Khai
Aeon Ha bong
Aeon Long Bién
MM Thang Long
Winconmerce
Bénh vién da khoa
DaviCorp

Huong Viet Sinh
Marie Curie
Truwdng Tiéu hoc
Phuong Lién
Trwdng Mam Non
Nhan Chinh

TRUUNG THCS BA VI

ORGANIZATION

VFA

Cooperative

Cooperative

Cooperative

Slaughterhouse & pork processor
Slaughterhouse & pork processor
Wholesale wet market

Wholesale wet market

National Retailer

National Retailer

National Retailer

National Retailer

Hospital Kitchen in Ha Dong
Ingredient supplier to school kitchens
Farmer/collector/caterer: school/gov kitchens
Private school kitchen

Public school kitchen

Public school kitchen
Public school kitchen

FUNCTION

Ho Chi Minh City
Ho Chi Minh City
Tuan Ngoc

Dong Hiep

Nam Phong

Binh Dien

Thu Duc

Pham Van Hai

Tu Anh
MegaMarket HQ
Hoa Hong

Bach hoa Xanh

Note

Food Safety Management Authority
Consumer protection association
Cooperative

Pig production enterprise

Food processing establishment
Wholesale wet market

Wholesale wet market

Retail wet market

Caterer for industrial and school kitchens
National wholesaler

Government-owned hotel/restaurant kitchen
Retailer/e-commerce

Met with CEO of Mega Market who is ex-Carrefour and will open his business

operations to SAFEGRO

Met CEO of TOPS Market in-store, formal meeting to be planned. He is ex-
WalMart USA executive and very open to working with SAFEGRO



