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SA F EG RO Du én An toan thuc pham vi sy phét trién
Safe Food for Growth project (SAFEGRO)

Vé dv an

Puoc tai trg bdi Bd Ngoai giao Canada, dy an cda ching tdi mong mudn nang cao kha nang ti€ép can cla nguodi
dan Viét Nam (Ha Noi va Thanh phd H6 Chi Minh) véi cac sdn pham néng san an toan va canh tranh, nham muc
dich cai thién phuc lgi cia ngudi tiéu dung cling nhu cdc nén néng nghiép khac. Dy 4n SAFEGRO dugc thuc hién
b&i Alinea International hop tac vai Dai hoc Guelph.

An toan thyc phdm 13 m6i quan tdm |&n cla sirc khde cong dong. Nhiéu ngudi khong tin twdng vao viéc thyc thi
an toan thuc pham tai cac khu chg phi chinh thirc, noi ho mua hau hét thyc phdm. Thuong mai hang hda xuat
kh&u cuta Viét Nam ciing bj anh huwdng do thiéu tuan thi céc tiéu chudn quéc té.

Du &n an toan thyc pham vi sy phét trién (sau day goi tat Ia SAFEGRO hodc du 4n) hop tac véi chinh quyén trung
uwong va thanh phd dé hién dai héa ndng lyc an toan thuc pham gilta cac co quan quan Iy, hang nghin néng dan
san xuat nho, hop tac x3, nha ché bién, nha ban & va ngudi tiéu dung doc theo chudi gia tri rau va thit cu thé tai
Ha Nai va thanh phé H6 Chi Minh. SAFEGRO cluing ho tro Bo Néng nghiép va Phat trién Nong thon, BO Y t& va B
Cong thwong Viét Nam.
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Tom tit

B&i canh. Cac bénh truyén qua thuc pham la mét van dé ndi coOm tai Viét Nam do tinh trang thyc pham
ban va khéng an toan van ludn ton tai (Nguyen-Viet et al., 2017). Mrc d6 nhiém ban trong cac sdn phdm
thyc pham Viét Nam tiéu thu trén thi trwdong trong nwdc d3 cho thay mdi lo ddi vé thyc pham khéng an
toan clia cdng déng va cac van dé thuong mai lién quan 13 ¢é co sé& (“Quan ly nguy co ATTP tai Viét Nam,”
n.d.). Nhu cau ngay cang ting vé thuc pham an toan va chat lvong cao & Viét Nam khéng chi do mirc s6ng
ngay cang tang ma con do nguwoi tiéu dung lo l1ang vé an toan thyc pham (ATTP).

Du 4n an toan thuc pham vi su phat trién (tir day goi tat 1a SAFEGRO hodc Dy an) do chinh pht Canada
tai tro nham cai thién hé théng quan ly ATTP cla Viét Nam. Muc tiéu chinh cla dy 4n 1a nang cao hiéu
qua hoat déng cla chinh quyén trung wong va dia phuong trong thuc thi cdc quy dinh vé an toan thuc
pham. V@i nhiém vu nay, Alinea International va Dai hoc Guelph (CEA) muén tim hiéu vé dac diém cla
ngudi tiéu dung dé thiét ké& chién lugc truyén thdng cling nhu hoat ddng can thiép huwdng tdi nang cao
nhan thirc, thai do, va thac day hanh vi ATTP.

Muc tiéu cla khao sat. Khado sat bao gdbm 4 muc tiéu chinh: (1) M6 ta kién thirc, thai do va thyc hanh cla
ngudi tiéu dung vé ATTP; (2) Danh gid mdrc do tin cdy, khd nang chi trd va nhu cau cha nguoi tiéu dung
d&i vdi thuwe phdm an toan & cac mire gid khac nhau; (3) Tim hiéu cdc yéu t6 khac dnh hudng dén viéc
ngudi tiéu dung lua chon thuc pham an toan; va (4) Xac dinh cac kénh truyén thong wa thich nhat cua
ngudi tiéu dung tai cac khu vue dy én dé dinh hudng cac chién lugc truyén thong hiéu qua.

Phwong phap. Nghién ctru d3 st dung ba phuong phap thu thap s6 liéu chinh 13 phdng van bang b6 cau
hoi cé cau tric, t6 chirc thdo luan nhdm tap trung va phong van sau. K&t qua d3 thu thap dwoc 368 bang
hoi, t6 chirc 8 cudc thao ludn nhém tap trung va phong van sau 9 trudng hop.

Phat hién chinh:

Phan I&n ngudi tham gia nghién clru tai Ha Ndi va thanh phd H6 Chi Minh c6 nhan thirc diing vé ATTP.
Ho quan niém rang ATTP I3 viéc bdo dam dé thuc pham khdng gay hai dén sirc khoé va tinh mang con
ngudi (71,8%). Cac nguyén nhan hang dau dan téi 6 nhiém thyc pham |a do qud trinh ché bién, bao quan,
van chuyén khéng dam bao, va céc déc t6 tu nhién, cdc hop chat hitu co, kim loai ndng, cdc hod chat khac,
va vi sinh vat. Bén canh d6, ngudi tham gia khao sét tai Ha Noi va thanh phé H6 Chi Minh cé kién thic &
murc trung binh, phu nit cé kién thire tét vé ATTP cao hon nam gidi. Theo quan niém cla ngudi tiéu dung,
04 nhém thye phdm nguy co cao mat ATTP 13 “Thit va cac sdn pham ché bién tir thit”; “Thiy san twoi séng
hodc da qua ché bién”, “Thuc phdm ddéng lanh”, “Céc loai rau, ci, qua tuoi séng 3n ngay”.

Lo lang vé viéc pha tron thwc pham Ia quan tdm I&n nhat cha nguwei tiéu dung tai Ha Noi va thanh pho
H6 Chi Minh khi tiéu thu cac thuc pham an toan, dic biét 1a véi thit lon. Tron 13n va trao d6i gitra thit cé
ngudn gdc rd rang, an toan (cé “ddu moéc” cha tha y) vdi san pham khdng rd ngudn géc; trdo gilra thit cil
ngay hém trudc va thit méi mé 1a ndi lo thudng gdp vdi cd nam gidi va phu nit khi di mua hang tai cac
diém ban tai cho truyén théng.

Ngu&i tham gia tai Ha Noi va thanh phd H6 Chi Minh tin twéng rau va thit Ign dang tiéu thu la an toan®.
K&t qua cla khao sat theo bang héi trén 368 ngudi tiéu dung cho thay, ngudi tham gia tai Ha Noi danh gia
murc d6 an toan cla rau cao hon, tuy nhién danh gid mirc do an toan cla thit lon lai thap hon ngudi tham
gia tai thanh phé H6 Chi Minh.

1 Danh gia mirc d6 an toan clia thyc phdm dya trén quan diém cla ngudi tieu dung, theo thang diém tir 1 dén 5, tir 1_rat khéng an toan,

2_Khéng an toan, 3_Binh thudng, 4_An toan, 5_R4t an toan.
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Theo khao sat tai thanh phé H6 Chi Minh, phan I&n ngudi tiéu dung tin twdng thay sdn dang st dung
1a an toan (64,3%). Quan niém vé thuc pham tuoi, con séng gan lién véi nhan biét vé thyc phdm an toan,
dac biét 13 véi thuy san, thuy san dang con séng, dang boi la thuy sén an toan.

Phu nir lo ngai vé rui ro ATTP trén thi trwd'ng cao ho'n nam gidi. Trong céc thao ludn nhém, nhém nir ¢
xu huéng duwa ra cac lo ngai vé rai ro ATTP trén thj trwdng nhiéu hon so véi cdc nhdm nam. Ngay ca véi
ngudn cung cap rau nha ty trong, nhitng nghi ngd vé dé an toan van dwoc dé cap trong thao luan nhém
nir.

Gan 60% phu nir tham gia khao sat, quan niém viéc bao quan cac thirc dn da nau chin trong td lanh la
khong tot, con s8 nay cao ho'n so v&i nam gidi (39,1%). Ngudi tham gia cho rang dé thirc &n d3 nau chin
trong ta lanh s& Iam bién chat cla thyc pham nhu thé s& khong cé 1gi cho strc khde, ngoai ra bao quan
thirc 3n ndu chin trong ta lanh s& mat di mui vi thom ngon cla thyc pham va ho khéng cé thoi quen trir
thyc pham lau trong tu lanh.

Quan niém vé thwc pham an toan cla ngudi dan tai cac dia ban khao sat twong déi toan dién, dwoc dé
cap doc theo chudi gia tri. Thuc pham an toan can dam bao an toan tir khau nudi trong (giong, moi trudng
dat, nudc) dén khau ché bién, xt ly (gi€t mé), lva chon thyc phdm tai diém ban 1é va ché bién, bao quan
tai nha.

Hon hai phan ba nhirng nguwdi tham gia nghién ctru tich cwe tim ki€m néng san an toan va hop tui tién
(@HaNGila71,5%, 3 TP HCM 13 67,9%). Khi xét theo gidi tinh, 67,9% nam gidi va 70,8% nit gidi trong khdo
sat tich cuyc tim ki€m ndng san an toan.

Cho truyén thdng 13 noi mua rau, thit lon va thuy sdn chi yéu clia nguwdi tham gia kho sat tai Ha Noi
va thanh phd H6 Chi Minh. V&i dia ban Ha Néi, ngudn cung cap rau chd yéu clia ngudi tiéu dung |a vudn
nha (khodng 60%); ngudi quen (gan 50%); cho truyén théng (hon 50%); trong khi dé cho truyén théng
(hon 70%) va siéu thi (gan 68%) la nguén cung chi yéu cho nguoi tiéu dung thanh phd H6 Chi Minh.

Siéu thi dwoc coi la dia diém ban rau, thit lo'n an toan tai Ha Noi va l1a dia diém ban rau, thit lon, thuy
san an toan tai thanh phd H6 Chi Minh. Sy tin tudng vé cac dia diém an toan |a twong déng khi xét theo
gidi.

Quyét dinh chon thwc pham ctia ngudi tham gia khao sat dya trén 3 yéu t6 chinh: (1) cdm quan vé san
pham, (2) thdng tin vé san pham duwoc ghi trén nhan bao bi va (3) yéu td trai nghiém da sir dung san
pham. Thuong hiéu sdn pham, ngudi than/ban bé gidi thiéu cling |a nhitng yéu t6 anh hudng khong nho
dén viéc lya chon thyc phdm cla ngudi tiéu dung Ha Néi, ty 18 nay & Ha N&i cao hon thanh phé H6 Chi
Minh. Quang cdo trén cac phuong tién théng tin dai ching chwa phai 13 yéu t6 anh huwéng dang ké dén
Iwa chon thuc pham téi ngudi tiéu dung.

Hon 70% ho gia dinh tham gia khao sat, nguwéi vo' la ngwdi chiu trach nhiém chinh trong viéc lwa chon
thuwc pham. Ban than ngudi nao chiu trach nhiém chinh trong viéc lua chon thuc pham cé thye hanh dang
(46,6%) cao hon ngudi khdng chiu trach nhiém chinh lya chon thyec pham (35,4%).

Ho'n mot nilra sé ngwdi tham gia cé thwe hanh ty bdo cdo & mirc dd chap nhan dwoc. Thyc hanh vé
ATTP & nguai tiéu dung nit cao hon nam gidi. Nguoi tiéu dung nit cé ty 1é thuc hanh ddng cao hon nguoi
tiéu dung nam gidi. Phan I&n nhitng ngudi tham gia nghién clru, & ca hai giéi déu cd thuc hanh dang vé
dung dao va thét riéng cho thyc pham séng, thuc phdm chin.

Nguoi tiéu dung san sang chi trd thém cho rau, thit lon va thuy san an toan véi mirc cao hon gia hién
tai 10-20%. Mrc chi tra thém dé mua rau an toan cla ngudi tiéu dung thanh phé H6 Chi Minh |3 cao hon
ngudi tieu dung Ha Néi. Nguwdi tham gia nghién ctru tai thanh phé Ha Noi déng v chi trd cho thit lon an
toan vdi mirc ting thém it hon so véi thanh phd H6 Chi Minh. Viéc sn sang chi trd cho mua thuy san an
toan |a khéng bi anh hudng bdi cac yéu td nhu tudi, gidi, trinh dd hoc van, tinh trang hén nhan, nghé
nghiép, hay cé thanh vién |a tré em trong gia dinh.
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H/ A

“Cam nhén vé chuén muec xé héi”, “Cam quan vé thwec phdm an toan” “Cam nhén vé gié cd cua thuc
phdm an toan”, va “Tinh sdn cé cta thwec phdm an toan” la 4 nhan t6 chinh d3 duoc tim thay c6 vai tro
tich cwc trong viéc thic day y dinh mua thwc pham an toan cla nguwei tiéu dung. Khi thyc phdm an toan
c6 san tai dja phwong thi véi sy tac dong clia yéu t& cdm nhan vé chuan muyc x3 hdi, ngudi tiéu dung sé
c6y dinh s dung thyc pham an toan cao.

Ngudn thong tin tin twdng nhat clia ngudi tiéu dung vé ATTP tai dia ban nghién ctru 13 cdn bo y té va
cac phuong tién théng tin dai ching. Trong khao sat, hau hét ngudi tiéu dung déu dugc nghe tuyén
truyén vé ATTP, chu yéu tir Tivi, dai; Internet, mang xa va can bd y t&; ngudn théng tin tin twéng nhat cla
ngudi tiéu dung la cdc phuong tién truyén thong dai ching (tivi, dai) va cén bd y té. Tuy nhién chi cé
khoang mot phan ba s& ngudi tham gia thudng xuyén tim ki€m théng tin vé ATTP, ngudi c6 dé tudi tir 45
tudi trd 1&n cé tan suat tim kiém nhiéu hon cdc nhdm con lai. Kénh truyén thdng qua t6 dan phé va hoi
phu nit 13 kénh hiéu qua vd&i ngudi tiéu dung thanh phé H6 Chi Minh. Hoi phu nit ¢é vai trd quan trong
trong viéc truyén thong vé ATTP cho ngudi dan tai Ha Noi va thanh phé H6 Chi Minh.

Khuyén nghi
Khao sat kién thirc, thai d6 va hanh vi cha ngudi tiéu dung vé ATTP tai Ha Néi va thanh phé H6 Chi Minh
c6é ba nhém khuyén nghi sau day:

Khuyén nghi 1. Néng cao qudn ly chét luvgng thuc phdm tai cho truyén théng.

— Tangcudng hoat dong kiém tra, kiém soét, x(r phat tir khau san xuat, phan phdi, bdo quan, van chuyén
va ngudi ban hang dé gitp thuc phdm dén tay ngudi dan thuc sy an toan.
— Tang cudng thanh tra, kiém tra cac thuc phdm duoc ban tai cho truyén théng.
Niém yét gid cong khai tai cdc quay hang ban thuc pham, cd gidy to chirtng minh ngudn géc xuat x&r hodc
cé tem/mac ré rang.
Khuyén nghj 2. Téng cuwdng tinh sén cé cta thwe phdm an todn
Can thiép dé tang cudng tinh sdn cé clia thwe phdm an toan bao gdm hai khia canh: (1) gia téng sw sdn c6
cla thue phdm trén dia ban sinh séng clia ngudi dan béng cdch phdt trién mang Iwdi cdc hé théng bdn 18,
(2) cdi thién dich vu d€ gitp thuwc phdm an toan cd thé dén tan tay véi ngudi tiéu ding mét cdch tién loi
va dé dang. Khuyén khich cac doanh nghiép, hop tac x3 san xuat thuc pham an toan cé gian hang gidi
thiéu, ban san pham tai dia phuong, dic biét tai cac cho tuoi séng truyén théng. Dat cac quay hang ban
thwe pham sach tai cho truyén théng hodc xung quanh cho truyén théng 1a mét giai phap tét gitp ngudi
dan c6 thé tiép can dé dang hon véi thye phdm an toan.
Khuyén nghj 3. Tdng cwd'ng niém tin cua ngudi tiéu dung vé thuc phdm an toan théng qua cdc chién dich
truyén théng
Tuyén truyén cac thdng tin vé ATTP qua céac kénh thong tin dang tin cdy nhu cac kénh cuta chinh phd, Bo
Y té, B6 Céng thuong, chuwong trinh phat thanh, truyén hinh quéc gia hodc dia phuong. Cac théng diép
truyén théng cta chuong trinh dé giri tdi cdc phuong tién thong tin dai ching can rd rang, tranh hiéu [am,
gay mat long tin. Ngoai ra tuyén truyén qua cac hoat dong phdi hop 16ng ghép vdi cac ban nganh doan
thé tai dia phwong nhu Y t&€ phuwdng, Hoi phu nit, t6 dan phd ... cling 1a mét kénh tin cdy va hiéu qua.
Truy@n thdng tir nha phan phdi cling 1a mét kénh rat quan trong d6i vdi ngudi tiéu dung. Can cé su tham
gia clia cac nha phan phdi cac sdn pham thuc phdm an toan theo chudi gia tri trong chién dich truyén
thoéng cla du 4n. Tdng cwdng hoat déng truyén thdng vé quy trinh san xuat, quy trinh kiém tra, kiém soat
qua trinh nudi tréng dé ngudi dan dugc yén tam vé chat lwgng san pham.
Truyén théng dya trén ngudi tiéu dung la diém rat quan trong dé trién khai cac hoat dong duoc hiéu qua.
Céac chién dich truyén thong nén tap trung vao ngudi cé thu nhap thap, 1a nhitng ngudi ¢ kién thirc chua
day d vé ATTP, ddng thoi khdng cé dd diéu kién kinh t& dé mua dwoc nhitng thyc phdm an toan.
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1  Phan 1. Gidi thiéu

Dat van dé

Cac bénh do thyc phdm la mot van dé sirc khde cdng ddng trén toan thé gidi, chl yéu 1a do ché bién, xir
ly thue phdm khdng dung cach, khéng hop vé sinh tai nha, tai cac co sé& dich vu thyc pham hodc tai cho
(World Health Organization, 2021) (Young and Waddell, 2016), d&c biét & cac nudc cé thu nhap thap va
trung binh, hau hét cac bénh do thuc phdm bat ngudn tir viéc x( ly va chuan bi thy'c phdm tuoi séng (thuc
pham c6 ngudn gdc dong vat, trai cdy va rau qua tuoi) khéng an toan (Grace, 2015).

M®&i lo ngai vé ATTP tang |én clng vdi su tdng |1én cla cac yéu t6 nhu toan ciu hda, d6 thj hda, thu nhap
va su thay d6i cla s& thich mua hang (Liguori et al., 2022) cling nhu hanh vi tiéu dung d8i vdi sdn pham
thyc phadm & nhiéu nwdc phat trién va dang phat trién (Zhllima et al., 2015).

Theo quan niém cta ngudi tiéu dung, cac thuc phdm cé ngudn gbc ddng vat va rau qua thudng dugc coi
|a cac thye phdm cd nguy co cao vé ATTP, trong d6 thyc pham cé ngudn géc ddng vat, nhu sita va thit, 1a
nhitng thyc phdm thudng xuyén bj tap nhiém nhat (GAIN, 2020; Isanovic et al., 2022a) (Jabbar and
Admassu, 2010), ¢4 va hai san khac cling 1a nhitng thuc pham dé bj hw hdng nhat va dem dén rdi ro vé
ATTP (Mol and Cosansu, 2022). B&i vay, hau hét trong cdc nghién clru can thiép dé cai thién tinh trang
mat ATTP |3 can thiép trén cac chubi gia tri gia suc, gia cam, lon va chudi gid tri thay san (Kwoba et al.,
2023).

Ngudi tiéu dung cudi |d nhan t6 quan trong trong chudi gia tri, déng mot vai trd quan trong trong viéc
dam bao ATTP. Quan diém vé ATTP cla ngudi tiéu dung |a ddng luc quan trong trong viéc lya chon thuc
pham vi vay viéc hiéu dugc ddng co, niém tin va thuc tién hinh thanh cac quyét dinh cla ho 13 diéu can
thiét (Isanovic et al., 2022b) (Lee et al., 2022). Nhu cau vé thuc phdm an toan cla ngudi tiéu dung ngay
cang tang cao. Cac rao can cho viéc tiéu thu thuc phdm an toan la kha ndng chi tra, kha nang ti€p can, sy
hap dan va sy san cé cta thuc phdm (Yiga et al., 2021).

Tinh hinh mat ATTP tai Viét Nam 13 dang bdo dong. Béo cdo clia Qudc hdi vé K&t qua gidm sat viéc thuc
hién chinh sich, phap luat vé ATTP giai doan 2011- 2016 cho thdy (WHO, n.d.) tir ndm 2011 dén nam
2016, c6 7 bénh lay truyén qua thuc pham véi 4.012.038 trudng hop mac bénh, trong dé cé 123 truong
hop t&r vong. Trong ndm 2014 — 2015 (theo théng ké chwa day dd) cho thay cé 370 vu ngd ddc thyc pham
& Viét Nam véi hon 10.000 ca méc, 66 ca tlr vong. Trong d6, cé t&i 41% vu ngd doc thuc phdm gay ra bai
vi sinh vat, ti€p dén la ddc td sinh hoc (28%), hda hoc (4%), con lai 26% khdng xac dinh dugc nguyén nhan
(“Quan ly nguy co ATTP tai Viét Nam,” n.d.). Tai Viét Nam, theo sé liéu 11 thang tir ndm 2019 — 2020 cla
Téng cuc théng k& ndm 2020, trén toan qudc cé 90 vu ngd ddc véi 2.254 ngudi bi ngd ddc va 22 trudng
hop bi tlr vong; 04 nguyén nhan chinh cta ngd doc thyc pham (theo gidm sat tir ndm 2010 — 2020) 13 vi
sinh vat (chiém 38,7%), déc td tu nhién (28,4%), hoa chat (4,2%), nguyén nhan khac (28,7%) (Téng cuc
théng ké, 2020).

Theo th&ng ké tir nhidu ngudn khac nhau, cé 3.711 trudng hop ngd doc thuc pham d3 dugce bdo cdo trén
toan qudc tir thang 3 ndm 2020 dén thang 8 nam 2022, Ha Ndi va thanh phd H6 Chi Minh ding dau ca
nudc vé sé ca ngd doc thuc pham (Thi et al., 2023).
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Dia ban nghién ciru

Phuong 15
X3 Bac Hong — huyén Péng Anh Phuong 15— Quan Binh Thanh
Phuong Minh Khai — qudn Bac TU Liém Xa Tan Quy Tay — Huyén Binh Chanh
Ha Noi

Ha N&i 13 thu d6, thanh phé truc thudc trung wong vdi dién tich 3.359,82 km?, dan sé 8,4 triéu ngudi va
mat d6 dan cu 13 2,5 nghin ngudi/ km. Ha Noi 1a mot vi du dién hinh vé tdc déng cta an ninh luvong thuc
va dinh dudng do dan s8 d6 thi tdng nhanh va chuyén déi hé théng lvong thuc (Wertheim-Heck et al.,
2014). Thu nh3p binh quan dau ngudi Ha N&i dirng th hai cd nudc véi 6,423 triéu dong/ngudi/thang
(Téng cuc théng ké, 2023).

e Phuong Minh Khai, [a mdt phuong thudc quan Bic Tir Liém, cé dién tich 4,86 km?, dan s6 ndm 2013
1a 36.709 ngudi, mat dd dan sé dat 7.555 ngudi/km?2. Minh Khai duoc phat trién theo huéng trd
thanh “Lang doé thi” phat trién ndng nghiép d6 thi dic thu vdi hai loai trai cy ddc sdn cam Canh va
budi Dién.

e X3 Bac Hong la mdt x3 thudc Huyén Dong Anh X3 Bac Hong cé dién tich 7,20 km?, dan sb nam 2022
13 15.578 ngudi, mat d6 dan sb dat 2.163 ngudi/km?. Khodng 65% nhan dan trong x3 sbng bang
nghé san xuit ndng nghiép, 35% sbng bang cac nghé dich vu, tiéu thd cdng nghiép, nghé khac. Tai
x3 Bac Hong ¢ hop tac x3 sdn xuat va tiéu thu rau an toan B3c Hong.

Thanh phd Hé Chi Minh

Thanh phd H8 Chi Minh la thanh phé truc thudce trung vong, la d6 thi dac biét cla Viét Nam, c6 16 quén
va 5 huyén, véi dién tich 2.095 km2. Nam 2023 dan s& thanh phd khodng 8,9 triéu ngudi, mat d6 dan s6
trung binh 4.248 ngudi/km? (cao nhat ca nwdc). Theo két qua cong bd Khao sat mirc séng dan cw ndm
2022 cla Téng cuc Théng ké cho thdy thu nh3p binh quan dau ngudi TP HCM 13 6,392 triéu
déng/ngudi/thdng cao thir ba cd nuwdc sau Binh Duong va Ha Noi (Téng cuc thdng ké, 2023).

e Phuong 15 1a phudng thudc Quan Binh Thanh (n6i thanh): cé 72 t& dan phé vdi dién tich 0,52 km?,
dan sé ndm 2021 13 22.597 ngudi, mat d6 dan sé dat 43.455 ngudi/km?.

e X3 Tan Quy Tay Ia mot x3 thudc huyén Binh Chénh, ngoai thanh Ha Ndi, c6 4 4p, mdi 4p gdbm 18 t6
dan phé vdi dién tich 8,36 km?, dan sbé ndm 2021 |1a 25.439 ngudi, mat dd dan sb dat 3.042
ngudi/km?, s6 ho gia dinh 1a khodng 3.000 ho gia dinh. Tai x3 Tan Quy Tay cé hop tac xd rau an toan
Phudc An.
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2 Phan 2. Phwong phap nghién ctru

Muc tiéu
Muc tiéu chung:
DPanh gia kién thirc, thai d6 va hanh vi cia ngudi tiéu dung vé ATTP nham xay dwng chién lwgc truyén
thong cho Dy an SAFEGRO.
Muc tiéu
Khao sat c6 bén muc tiéu cu thé sau day:

(1). M® ta kién thirc, théi d6 va thyc hanh (KAP) cla ngudi tiéu dung vé ATTP;

(2). Pénh gid mrc d6 tin cdy, kha nang chi tra va nhu ciu cla ngudi tiéu dung d6i vdi thyc pham an

toan & cac mirc gid khac nhau;
(3). Tim hiéu cac yéu t6 khac anh hudng dén viéc ngudi tiéu dung lwa chon thuc phdm an toan;
(4). Xac dinh cac kénh truyén théng wa thich nhat cla ngudi tiéu dung tai cdc khu vire dy dn dé dinh
hwéng cac chién lwoc truyén théng hiéu qua.

Pham vi khao sat
Dia diém cia nghién ctu
Nghién ciru dwoc tién hanh tai 04 x3/phudng thuéc 04 quan/huyén tai Ha Noi va thanh phd H6 Chi Minh:
Phudng Minh Khai, X3 Bac Hong (TP Ha Nai), Phuong 15, x3 Tan Quy Tay (TP. H6 Chi Minh).
Dia diém nghién cttru dwoc lya chon theo két qua khao sat clia du an vé cac chubi gia trj tai Ha Noi va
thanh phé H6 Chi Minh. Céc dia diém tai Ha Noi Ia nhitng x3/phuéng cé cac don vi cung cap cac chudi gia
tri an toan vé rau va thit lon. Cac dia diém cda thanh phé H8 Chi Minh 13 nhitng x3/phuéng c6 cac don vi
cung cap chudi gia tri an toan veé rau, thit lon va thuy san.
Thdi gian nghién cttu: TUr thang 07 dén thang 11, ndm 2023.

STT Thaoi gian khao sat Pia diém
1 Ngay 22 - 23/08/2023 x3 Bac Hong, huyén Pong Anh, Ha Noi
2 Ngay 25 - 26/08/2023 phudng 15, Q. Binh Thanh, TP H6 Chi Minh
3 Ngay 27 - 28/08/2023 x3 Tan Quy Tay, huyén Binh Chanh, TP H6 Chi Minh
4 Ngay 29/08/2023 phudng Minh Khai, Q. Bic Tlr Liém, Ha Noi

Phuong phap nghién ctru

Thiét k& nghién clu:

Nghién cttu cat ngang

C& miu

Khao sat ti€n hanh phong van theo b cau hai trén 368 ngudi tiéu dung tir 18 — 69 tudi, té chirc 8 cude
thado ludn nhom tap trung (TLN) vai su tham gia cha 71 ngudi tiéu dung (34 nam va 37 nit), va 9 cudc
phdng van siu.
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Phan bé mau theo phuong phap thu thap

C& mau Phuong Minh | X3 Bac Hong - Phuong 15 X3 Tan Quy Tay - T6ng
Khai - Ha NGi TP Ha NOi - TP. H6 Chi Minh TP. H6 Chi Minh
Nam \[vg Nam \[vg Nam N Nam N Nam N&
Phdng van theo bd 38 53 31 50 48 44 39 65 156 210
cau hdéi
Thdo ludn nhém 8 10 9 9 7 7 10 11 34 37

Phuaong phép thu thap sb liéu

Thu thap théng tin kién thirc thai d6 thuc hanh cla ngudi tiéu dung vé ATTP

D& thu thap cac thong tin vé kién thirc thai d6 thue hanh cha ngudi tiéu dung vé ATTP (ATTP, ngudi tham
gia nghién cru tra 161 cac cau hdi da duoc thiét ké sdn. Bd cau hoi duoc xay dung tir két qua cac nghién
clru trude d6 tai Vit Nam va trén thé gidi. Thoi gian phong van trung binh 45 phidt cho mét trudng hop.
Danh giad mirc d6 san sang chi tra

Nghién clru d3 st dung hai cau hdi d& danh gia mrc d6 san sang chi trd clia ngudi tiéu dung theo tirng
nhdm thuc phdm (vdi thit va rau tai Ha Noi, vdi thit, rau, thuy san tai thanh phd H6 Chi Minh). Cau héi 1
hoi vé sy san sang chi tra clia ngudi tiéu dung, danh gid theo 5 mirc tir 1 — 5 diém: 1. R4t khdng san sang,
2. Khéng san sang, 3. Dang ludng Iy, 4. S3n sang, 5. Rat san sang. V&i nhirng ngudi tham gia tra 161 dép an
4 va 5 (San sang va rat san sang) sé duoc hdi tiép cau 2 danh gia xem mirc do san sang chi tra 13 ting gia
thém bao nhiéu % so véi muirc gia thong thudng, st dung thé hoi véi 6 lia chon: 1. D3t hon <10%, 2. Pat
hon 10% - <20% , 3. Dat hon 20% - <30% , 4. Dat hon 30% - <40% , 5. Dat hon 40% - <50% , 6. Dat hon
>=50% .

Thu thdp théng tin vé cdc yéu té dnh huéng dén lwa chon thuc phdm an toan cua ngudi tiéu dung.

Trong nghién ctru d3 st dung bang hdi dé danh gid cac nhan t6 anh hudng dén Iya chon thuc phdm an
toan cla ngudi tiéu dung dua trén ly thuyét vé hanh vi cé ké hoach va dwa trén két qua clia mét s6 nghién
clru trén thé gidi va Viét Nam vé cac yéu td anh hudng dén Iwa chon thyc pham an toan (rau an toan, thit
lon an toan, qua/trai cay an toan, thuy san an toan (Luc Manh Hién, 2023) (Nguyén Thi Thdo and Lé Thj
Thanh Thuong, 2021) (Tran Thi Thuy, 2013) (Pham Thi Thu Ha, 2018) (Nguyén Thi Minh Hoa, 2016)
(Nguyé&n Ngoc Mai et al., 2022).

Ngudi tham gia nghién clru trd 181 cac cau hdi xem mirc dd quan trong cla yéu t6 d6 dén thuc hanh lya
chon thyc phdm theo thang diém Likert, tir 1 (R4t khong déngy), 2 (Khéng déngy), 3 (Trung gian), 4 (Pong
y), dén 5 (Rat dong y).

Phuong phap thdo ludn nhém tép trung

St dung huwéng dan thdo luan nhém dé thu thap cac thong tin vé (1) Mrc d6 tin cay ngudi tiéu dung doi
vdi thye phdm ddm bdo ATTP & cdc mirc gid khac nhau, (2) kha ndng chi tra cla ngudi tiéu dung, (3) Nhu
cau cla ngudi tiéu dung déi vdi thyc pham dam bao ATTP & cac mirc gid khdc nhau. (4) Cac kénh truyén
théng ua thich dé tiép can thong tin vé ATTP.

S8 cudc thado luan nhém: téng cong 8 cudc thao ludn nhém duoc thuc hién trén 4 x3/phudng. Moi
xa/phudng t6 chirc 2 cudc thao ludn nhdm riéng dé danh giad cac géc nhin tir hai gidi.

Phdng van sau

St dung b6 cau hdi ban ciu tric dé phdng van sau nham thu thap céc thong tin chi tiét hon, nhitng trai
nghiém déc biét, nhirtng mong mudn... lién quan dén van dé ATTP. Nhitng ngudi dugc chon tham gia thao
ludn nhdm |a ngudi dan, dai dién cla tram y té, can bd y té€ phu trdch vé ATTP, dai dién cla chinh quyén,
quan ly vé ATTP.
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Céac ndi dung chinh: (1) Nhan xét vé ATTP ndi chung, (2) Ngubn cung cap rau, thit lgn, thuy san, (3) Méi
quan tdm cta ngudi dan vé ATTP, (4) Mirc d6 tin tudng vé ATTP, (5) Cac kénh tuyén truyén tai dia phuong,
(6) Rao can dé str dung thuc phdm an toan, (7) Can lam gi d& ngudi dan tin tudng va san sang chi tra cho
thwe pham an toan, (8) Vai trd cla ngudi phu nit ndi chung trong viéc mua thyc phdm an toan, (9) Nhitng
diém can ho tro.

Phuaong phap phan tich di liéu

D liéu duwaoc lam sach va x Iy bang phan mém SPSS 22. S dung théng ké mé ta, kiém dinh Chi-square
duaoc s dung dé kiém dinh mbi lién hé gitta cac bién phan loai, nhu mbi lién hé gitta gidi tinh vai danh gia
kién thire, thai d6, thuc hanh. Kiém dinh Independent- samples duaoc st dung dé so sanh trung binh hai
mau doc l1ap nhu so sanh trung binh sé tién chi cho rau, thit lon, thly san gitta nam va nit, va kiém dinh
One-way anova duoc st dung dé so sanh trung binh gitta nhiéu mau nhu so sanh trung binh sé tién chi cho
rau, thit Ion, thdy san gitta cdc nhdm nghé nghiép khac nhau. St dung céc phép phan tich: kiém dinh d6 tin
cay clia cac thang do Cronbach’s alpha, phan tich kham pha nhan t6 EFA, phan tich twong quan Correlation,
va phan tich héi quy da bién dé phan tich mé hinh cac yéu té anh hudng dén y dinh st dung thuc pham an
toan. C4c phép phan tich kiém dinh dugc s dung trong mé hinh cé y nghta thong ké tai mirc y nghia 5%,
tuwong duong véi do tin cdy 95%. DI liéu dinh tinh tir thao ludan nhom sau khi thu thdp da duoc gd bang va
xU ly bdng phuong phap m3 héa va phan tich theo ch dé. Nhitng v kién cé gia tri duoc lra chon dé trich
dan va minh hoa, gidi thich két qua dinh lvong. Cac k&t qud tir thao luan nhém duoc duoc ma hod theo
tirng van dé va nhap vao bang excel theo tirng cudc thao luan nhém khac nhau. S6 liéu sau khi duoc lam
sach, duac so sanh va tdng hop gilta cac nhém.

Han ché cda nghién cru

Két qua chi dai dién cho ngudi tham gia khdo sat: C& mAau thu thap cho mdi x3/phudng |a chi dinh, khéng
tinh todn theo cong thirc, bdi vay khéng dai dién cho dia ban nghién ctu. Khdo sat duoc tién hanh trén 04
x3/phudng duoc lua chon cé cha dich, bdi vay khéng dai dién cho thanh phd Ha Noi va thanh phd H6 Chi
Minh. Bbi twong nghién cru tham gia chl yéu 1a dbi tuvong cé thu nhap thap va trung binh nén chua phan
anh duoc thuc trang dai dién cho cong déng dan cu tai dia ban nghién clru.

Thiéu hut théng tin ca nhédm tudi tir 18 — 30 tudi: S6 d6i tuong tré tudi (thudc nhdm 18 — 30 tudi) dic biét
| nam gidi tham gia thao luan nhém it hon so véi nhitng d6i twong khac. Do thoi gian trung binh clia mot
thao luan nhém khodng tir 90 — 120 phut, viéc mai dbi tuong, dic biét |3 véi nhitng dbi tuong 1a nam gidi,
tré tudi (thudc nhém 18 — 30 tudi) 1a tuong dbi kho khdn do ho khéng thu xép thoi gian.

Theo thiét ké clia nghién cttu, cac hoat ddng truyén thdng duoc ngudi dan va thich, chl yéu duoc khai thac
k{ trong phan thao ludn nhdm, mac du tiéu chuan lua chon d3 dugc phan chia theo nhédm tudi, tuy nhién
trén thuc té cac d6i tuong tham gia thao luan nhém chi yéu thudc Itra tudi tir 30 tudi tré 1én, khong cé su
can dbéi theo co ciu 4 nhom tudi, bdi vay khéng st dung duoc nhiéu théng tin dinh tinh néu xay dung chién
luoc truyén thdng theo nhém tudi.

Nghién cltu cé 4 muc tiéu chinh, bai vay bo cau hdi dinh luong twong déi dai, cé thé dan dén nhitng sai s6
do ngudi tra 1o khdng kién nhan. Ngoai ra, thoi gian cho thdo ludn nhédm dé khai thac k§ 4 muc tiéu trén 13
tuwong déi it (tlr 90 — 120 phut), bdi vay sé khai thac duwoc nhidu thdng tin trén néu té chirc thanh hai cudc
thdo luan nhédm cho 4 chi dé trén: thao ludn nhém 01 tap trung khai thac cac khia canh vé ATTP va thuc
pham an toan, thdo ludn nhém 02 tap trung vao khai thac mdrc dd sdn sang chi tra va cac hoat déng truyén
thong.
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3 Phan 3. Tong quan tai liéu mdt sb nghién ctru tai Viét Nam

Mbi quan tam vé& ATTP cla ngudi tiéu dung tai H3 No6i va thanh phé HS Chi Minh

ATTP 13 yéu t6 chinh anh hwéng téi lwa chon thuwc pham ctia ngwéi tiéu dung tai Ha Ndi va thanh phd
H Chi Minh theo khao sat ca Téng cuc Thng ké ndm 2022 (Téng cuc théng ké, 2023). Nhu ciu ngay
cang tang vé thyc pham an toan va chat lvgng cao & Viét Nam khong chi do mirc sdng ngay cang ting
ma con do ngwdi tiéu dung lo lang vé ATTP. Phan I6n ngudi tiéu dung Ha Ni lo ngai vé mirc d6 an toan
cta thyc phdm (Mai et al., 2020) (Wertheim-Heck et al., 2014). Tinh trang thuc pham ban, khéng dam bao
chat luvgng 1a van dé dang lo ngai d6i v&i mbi gia dinh, dic biét 1a véi phu nit — nguwdi dam nhan vai tro
ndi tro chinh (Ha, 2018). M&i quan tam vé ATTP duoc hinh thanh do ndi s¢ vé cac méi nguy ATTP, nhan
thirc vé rdi ro cha thuc phdm cé nguy co nhu thye pham giau protein, rau va tréi cdy, viéc thu thap théng
tin vé thuc pham cé nguy co va khu viee dia ly (Wertheim-Heck et al., 2014). Trinh dd hoc van, nghé nghiép
va noi cu trd ¢d anh hudng dén nhan thirc cia ngudi tiéu dung thanh phd H6 Chi Minh vé mrc dd an toan
va tdm quan trong cla viéc san xuat va phan phéi thuc phdm sach (Hoa et al., 2019).

Khu vye dan cuw 13 yéu td quan trong nhat quyét dinh mai lo ngai vé ATTP (Wertheim-Heck et al., 2014)
(Mai et al., 2020). Nghién ctru cla tac gid Pang Lé Hoa va cdng su, trén 431 ngudi tiéu dung tai thanh phé
H® Chi Minh cho thay, vdi dia ban cac quan khac nhau, quan niém cta ngudi tiéu dung vé mirc dé an toan
cla thyec pham co sy khac biét cé y nghiia théng ké (YNTK). Ngudi tiéu dung & quan Binh Thanh cé muirc lo
I3ng vé& ATTP 13 cao nh4t, vdi ty & ngudi tham gia dénh gia cac loai thuc pham trén thj trudong 1a khéng an
toan vai ty |18 1a 91%, trong khi ty 1& nay tai quan Thu Dirc, Quan 1 va Quan 2 1an luot 13 81%, 65%, va 67%
(Hoa et al., 2019). Mirc d6 quan tadm vé ATTP cao hon & ngudi tiéu dung c6 thu nhip tét hon. Nghién
ctru hanh vi tiéu dung thit lon trén ngwdi dan thanh phd Ha Nbi, tai 02 khu dd thi vdi mire séng khac nhau
cho thdy, mirc d6 quan tdm cla ngudi tiéu dung & khu d6 thi Dang Xa (rat quan tdm 36,4%, quan tam
chiém 46,4%); thap hon nhiéu so v&i khu d6 thi Ecopark (rat quan tdm chiém t&i 67,8%, quan tdm chiém
32,2%), noi c6 mirc séng kha gia hon (Pham Thj Thu Ha, 2018). Ngudi tiéu dung & khu d6 thi, cé kinh té
khé gid hon cé mirc dd quan tdm dén ATTP cao hon (Mai et al., 2020).

Nhitng thuc phdm cé nguy co cao méat ATTP

Rau, tréi cay va thjt dwoc coi 1a khdng an toan nhat theo quan niém cla ngudi tiéu dung Ha Noi (Wertheim-
Heck et al., 2014), twong tu theo danh gia cia ngudi tiéu dung thanh phé H8 Chi Minh, céc loai thuc phdm
nhu rau cu, trdi cay, va cac loai thit hién nay & Viét Nam chuwa that sy an toan ddi véi strc khoe (Hoa et al.,
2019).

Nhirng lo ngai vé cdc méi nguy vé du luvgng thudc trir sdu, phan bén, chat bao quan thuc phdm, hormone
trong qua trinh nudi trong, cling nhw vé sinh trong va xung quanh cac clra hang thuc pham, thuc hanh
khong hop vé sinh cla ngudi ban hang va phuong phap bao quan/chuan bij tai hd gia dinh (Wertheim-
Heck et al., 2014) (Liguori et al., 2022), c6 thé lam giam tiéu thu thyc pham cé ngudn gdc ddng vat, trai
cay va rau qua tuvoi; va tang cwdng tiéu thu cdc mat hang tinh bét va thuc pham ché bién/déng géi (Liguori
et al., 2022).

Mot nghién ctru trén ngudi tiéu dung Ha Noi cling cho thay, ngudi tiéu dung ¢ mirc d6 lo I3ng cao vé
ATTP, theo ho du lvgng thudc trir sdu, chat bdo quan thuc phdm va hormone trong chdn nudi la ba méi
nguy hiém hang dau (T. M. Ha et al., 2019). Thuc phdm duwoc coi 13 an toan néu dugc mua tir nhirng ngudi
ban hang cé thuc hanh vé sinh cd nhan va thuc hanh ATTP tét hodc nhitng ngwdi ma cac cad nhan cé mai
quan hé tich cuc, thye phdm cling dugc coi 1a an toan néu dugc chuan bi tai nha (Isanovic et al., 2022b).
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Kién thirc, thai do, thuc hanh cla ngudi tiéu dung vé ATTP tai Ha N&i va thanh phd Hb Chi
Minh
Tai Viét Nam, d3 c6 mét s6 nghién cliru dénh giad vé kién thirc, thai do, thuc hanh clda ngudi badn hang va
ngudi tiéu dung vé ATTP cla thirc an dudng phd, va danh gid vé mat x3 hdi vé cac nhan t6 anh hudng téi
hanh vi tiéu thu thyc phdm an toan, thuc pham sach, thuc pham hiru co tai mét s6 thanh phd 1&n nhu Ha
Noi, thanh phd H6 Chi Minh, Thira Thién Hué, Binh Duong vdi cac loai thywe pham cu thé nhu rau, thit lon,
trai cdy, thuy san. Tuy nhién nghién cru vé kién thirc, thai do, thuc hanh vé ATTP va céc yéu td anh huédng
t&i lwa chon thyc pham an toan déi véi ngudi tiéu dung van con |a mot khoang trdng tai Viét Nam.
Khao sat trén 1740 ngudi tiéu dung thanh phd Ha Néi tir thang 9 dén thang 10 ndm 2015 cho thay, ngudi
tiéu dung cd kién thirc va thue hanh vé thuc pham séng va thyc phdm chin t6t nhat. Diém kién thirc cao
hon duwoc tim thay & nhitng nhédm nguoi khdng ddc than, cé trinh d hoc van cao dang/dai hoc trd [én va
c6 cdc tiéu chi cu thé khi chon dia diém an udng (A. T. L. Nguyen et al., 2018).
Nghién ctru cla tac gia Dang Lé Hoa va cong sw vé nhan thirc cha ngudi tiéu dung tai thanh phd H6 Chi
Minh vé thyc phdm sach cho thay (Hoa et al., 2019), da s6 ngudi tiéu dung (hon 70%) cho rang rau cu,
trai cay, thit 1a an toan khi cac thuc phdm nay cé quy trinh san xuat dwoc ddm bao tir dau vao dén daura.
Tuy nhién, van con khoang 9% nguoi tiéu dung khdng biét cach nhan dién thyc phdm an toan. Nghién cru
cling cho thay trinh dd hoc van, nghé nghiép va noi sinh séng anh huéng dén nhan thirc cla ngudi tiéu
dung vé thyc phdm sach (Hoa et al., 2019). Mét nghién ctru trén ngudi tiéu dung tai Viét Nam cho thay,
nhi*ng ngudi coi gia ca |a yéu td quan trong nhat trong viéc lwa chon thyc phdm thudng ¢ kién thire thap
hon so v&i nhitng ngudi coi ATTP la yéu td quyét dinh nhat (A. T. L. Nguyen et al., 2018).
Cac nghién ciru hau hét cho thay ngudi tiéu dung cé thai dé vé ATTP t6t hon kién thic vé ATTP. Bén canh
dd, mirc dd mirc do hidu biét clia ngwoi tiéu dung con han ché, chung chung, chra cé sw hiéu biét sdu sic
va mang tinh chat cdm tinh (Pham Thj Thu Ha, 2018).
Mat khéc, theo két qua cla Téng diéu tra qudc gia vé dinh dudng nam 2020, mot tin hiéu dang mirng 1a
50 v&i 10 ndm trudec, ty 18 ngudi dan cé hiéu biét va thyc hanh dung vé ATTP cd cai thién rd rét (Vién Dinh
dudong, 2021).
Mtrc dd tin cay cla ngudi tiéu dung dbi vdi thuc phdm an toan
Niém tin, gid tri va mo hinh van hda x3 héi lién quan dén ATTP & cac qudc gia cé thu nhap thap va trung
binh (Lee et al., 2022).
Niém tin cdm nhéan 13 yéu t6 quan trong quyét dinh tiéu thy rau an toan cda ngudi tiéu dung; tuy nhién,
ngudi tiéu dung tin twdng nhiéu hon vao cac yéu té chua duwoc xac minh nhu “danh tiéng cta clra hang”
hodc “nhan hiéu” va it tin twdng hon vao céc yéu td chinh thirc nhu “gidy chirng nhan cla chinh phd” (Le
and Nguyen, 2021). Su tin twdng d6i vdi thuong hiéu nha phan phdi cling la mot ly do tadc déng dén viéc
mua thit lgn. Ty [& nguwdi tiéu dung st dung thit Ign an toan chua cao, mét phan 1a do cédc nha phan phdi
chua tao dwoc niém tin cho nguwdi tiéu dung (Pham Thi Thu Ha, 2018).
K&t qua nghién clru trén 132 hé gia dinh tai Gia LAm va Long Bién cho thay, 67,4% s6 hd dugc diéu tra d3
tirng mua rau an toan, tuy nhién ty 1& dung hang ngay chi trong khoang 15 - 35%. Gia rau an toan con cao
va chat lugng rau an toan hién nay chua déang tin twdng la nhitng yéu té chinh cdn trd quyét dinh mua
cla ngudi tiéu dung. 65,9% sd ngudi dugce hoi khéng tin tudng vao céc clra hang ban rau an toan hién
nay. Dong thoi, mirc do hiéu biét cia ngudi tiéu dung vé rau an toan va kha ndng phan biét rau an toan
va rau thong thudng con han ché (P Thi My Hanh et al., 2015).
Theo dénh gid clia nguwdi tiéu dung thi cac loai thuc phdm nhu rau cd, trdi cdy, va cac loai thit hién nay &
Viét Nam chua that sy an toan déi vdi sirc khde (cé gan 50% ngudi tiéu dung cho rang cac loai thyc phdm
hién nay khéng an toan va 26% cho rang rat khong an toan). Khodng 17% trung 1ap va chi cé khodng 6%
cho rang thuc phdm hién nay 1a an toan. Khao sat ciing cho thay khodng 50% ngudi tiéu dung khong that
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s tin twdng vao cac chirng nhan thyc pham sach va hon 35% trung lap vé viéc nay (Hoa et al., 2019).

Khi xét theo ngudn cung cap, mirc d6 tin twdng cha ngudi tiéu dung 1a twong déi khac biét. Nghién clru
cUa tac gia Lé Thi Huyén Trang va cdng su (Le et al., 2022) ti€n hanh trén 225 nguwdi tiéu dung trén ba thj
trudng khac nhau: thanh thj hién dai, thanh thj truyén théng va ndng thén truyén thdng thudc quan Cau
Gidy, Ha Noi va huyén Da Bic, Hoa Binh, trong thoi gian tir thang 11 dén thang 12 ndm 2019. Ngudi tiéu
dung tin twdng hon vao su an toan cla thit lgn c6 ngudn géc tir lon nha minh, tir Ign do hang xdm nudi
va tlr cdc clra hang ban |é hién dai nhuw siéu thi, clra hang tién lgi. Ngudi ban hang rong va chg duwong
phd/cho céc |a it dugc tin cdy nhat, thap hon dang ké so vdi tat ca cdc ngudn khac. Nguwdi tiéu dung ndng
thén truyén théng it tin twéng vao dd an toan cla thit lgn tai cac clra hang tién loi va tin tudng nhiéu hon
vao siéu thj so véi cdc nhém khéac. Ngudi tiéu dung thanh thi hién dai it tin twdng hon vao cac cho truyén
théng va chg dudng phé/chg tuoi séng, va tin tuwdng nhiéu hon vao céc clra hang nhé so véi cac nhém
khac. Nguoi tiéu dung thanh thj truyén théng tin cdy hon & dudng phd/cho coc.

Kha nang san sang chi trd cho thuc phdm an toan

Thwe pham an toan cé gia cao ho'n thyc pham thdng thudng ciing loai. Khao sét tai Ha Noi cho thay, cac
clra hang ddc sdn cé cong bé rd rang vé ATTP dat hon khodng 50% so véi siéu thi va gid gan gap doi so voi
cac kénh truyén théng; 86% s6 ngudi duwoc hdi cho rang gia thwe pham an toan qua cao va thuc pham
phai hop tui tién va ddng dong tién bat gao, tuy nhién déi véi dai da s6, “ré” khong phai la mét tiéu chi
Iwa chon quan trong. Chi phi cho rau mua tai siéu thi va clra hang dac sdn chiém 27% va 37% ngan sach
chi cho thyc pham, cao hon khi mua tai chg truyén théng (chiém 19%) (Wertheim-Heck et al., 2019). Khao
sat tai Ha Noi, cho thay thit lon dugc tiéu thu phé bién nhat trong bira 8n hang ngay cla ngudi Viét Nam.
Hang thang, mot hd gia dinh c6 khoang 4 thanh vién mua thit lon 20 [an véi téng khéi lvgng 7,35kg vdi
ngan sach khodng 659 nghin déng/thang (31,0 USD) (H. Nguyen et al., 2018).

Vay mirc d6 san sang chi trd cla ngudi tiéu dung Ha N&i va thanh phd H6 Chi Minh 1a nhu thé nao?
Trong nghién clru trén ngudi thu nhap thap tai Quan Ddng Pa va Quan Hai Ba Trung, Ha Noi, kha nang chi
tra déng vai tro khéng dang ké ddi vadi tiéu thu rau qua & Ha Noi, nhung vai trd quan trong cla san xuat
gia dinh c6 thé phan dnh van dé vé kha nang chi tra, dic biét 13 d&i véi rau qua an toan (De Filippo et al.,
2021).

Phan tich dit liéu trén 498 ngudi tiéu dung tai Ha N&i cho thdy, cdm nhan vé rau hitu co, niém tin vao
nhan thuc pham hitu co va thu nhap ho gia dinh d3 lam tang mirc d6 san sang chi tra cho rau hitu co & ca
khu vire thanh thi va ndng thdon. Cam nhan gia tri sit dung 13 mot yéu td quyét dinh quan trong cla san
sang chi trd & ca hai khu vire. CAm nhan gia tri st dung cla thye phdm hitu co tdng mot don vi dan dén
san sang chi trd cao hon lan lwot 13 1.423 dong va 774 dong & khu viee ndng thon va thanh thi. Nguoi tiéu
dung ndng thén ciling nhu ngudi tiéu dung thanh thj cé dénh gid cao hon vé an toan, strc khéde, dinh
dudng, va cac thudc tinh mui vi clia rau hitu co cé san sang chi trd cao hon déi véi rau hitu co (Mai et al.,
2018).

Khao sat nham wdc tinh mrc san sang chi tra cla ngudi tiéu dung va kiém tra cac yéu t6 quyét dinh anh
hudng dén san sang chi tra cla ho d6i vdi thit lon (swdn va vai heo) an toan dwoc thu thap trén 134 ngudi
tai Ha Noi. K&t qua cho thay ty 1é ngudi tiéu dung san sang tra thém tién dé cé duoc thit vai va swon heo
hop vé sinh hon [an lugt 1a 81,75% va 73,01%. Mrc san sang chi tra trung binh 13 129.000 VND (6,07 USD)
cho ca vai va sudn an toan, cao hon lan lwot 48,7% va 37,8% so vai gia thong thuwong (Thi Nguyen et al.,
2019) .

Nghién clru cla tac gid Mai Dinh Quy va cdng sy cling cho thay, ngudi tiéu dung san long tra thém dé
duwoc sir dung thit heo an toan (chiém 70%); c6 30% ngudi dugc khao sat khong san sang chi tra do ngudi
tiéu dung khong chac chan rang d6 cé phai I3 thit heo an toan hay khéng. Mrc sdn long tra thém cda
ngudi tiéu dung cho 1 kg thit heo an toan theo tiéu chuin VietGAHP 13 9,5 ngan ddng (Mai Dinh Quy et
al., n.d.)
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Nhan thirc clia ngudi tiéu dung vé nguy co thit lon khdng lanh manh, thu nhap va chi tiéu cda hd gia dinh
13 nhirng y&u t& quyét dinh tich cuc dén mirc d6 san sang chi tra; trong khi d6, lwgng tiéu thu thit Ign moi
thang lai anh huwédng tiéu cic d&n mirc san sang chi tra cao hon cho thit lon vai va swdn (Thi Nguyen et al.,
2019).

Céc yéu t6 anh hudng dén viéc ngudi tiéu dung lua chon thuc phdm an toan

Mac du cé nhitng lo ngai vé ATTP, ngudi tiéu dung khong phai lic ndo cling tiéu thu thyc phdm an toan;
céc rao can |a kha nang chi tra, kha ning ti€p can va su hap dan cta thuc phdm (Liguori et al., 2022).

Rao can téi nguwdi tiéu dung dé mua thwe phdm an toan la: khan hiém ngudn thyc phdm an toan, khéng
c6 diéu kién vé tai chinh, gid thuc pham an toan dat, kién thirc lya chon thuc phdm con han ché, khong
c6 kinh nghiém trong viéc mua va nhan biét thyc phdm an toan (Pham Thj Thu Ha, 2018). Twong ty, nghién
clru cla tac gia Nguyén Ngoc Mai cho thay, cac yéu t6 anh hudng dén y dinh mua thit bd nhap khau cla
388 ngudi tiéu dung tai Huyén Gia LAm, Ha Nai 1a (1) CAm nhan chat lwgng; (2) Sy san c6; (3) Cam nhan
vé gia; (4) Chuan chi quan va (5) Théng tin nhdn méc va ngudn géc xuat x&¥ (Nguyén Ngoc Mai et al., 2021).
Bén canh viéc khong dugc phan phdi rong rai & cc khu vue dugc nghién clu, nhitng loai rau an toan
khéng phu hop vdi tui tién cda nhirng ngudi cé thu nhap thap (Wertheim-Heck et al., 2019). B&n canh d9,
qua phan tich rao cdn trén ngudi dan thu nhap thap tai Quan Déng Da va Quan Ha Béng, Ha Ndi cho thay,
cac yéu td quyét dinh tiéu dung rau quad & Ha Néi bao gdm s& thich va théi quen cla gia dinh, san xuat tai
nha, lgi ich nhan thirc va hiéu qua hanh déng cda hanh vi dé duy tri sirc khde t6t (De Filippo et al., 2021).
Suw san co: Viéc rau qua san xuat trong nwdc han ché 13 rao can doi vai viéc tiéu thu cac loai thuc pham
nay & Ha N6i. Tam quan trong cla san xuat tai nha déi vdi viéc tiéu thu rau qud ddc biét rd rang & khu vuee
ngoai 6, noi nhiéu ngudi dan cé vudn nha rdng, trong cay &n qua va tham chi cé rudng dé san xuat & quy
md I&n hon. San xuat tai nha cé thé cho phép tiéu dung rau qua bang cach cai thién kha ning chi tra va
kha nang tiép can vat chat (De Filippo et al., 2021). Ngoai ra, tai dia diém nay, noi c6 nhiéu méi lo ngai vé
ATTP, vudn nha cé thé mang lai cdm gidc kiém soat tét hon va tin twdng vao thuc pham cda chinh minh
la sach va an toan (Kurfirst, 2019).

Cam nhan vé d6 an toan cha thuc pham: 93,2% s6 ngudi dwoc hdi tai tai Gia LAm va Long Bién san sang
chi tra thém néu rau thuc s 13 an toan, tuy nhién mic do chi trad thém 1a duédi 20% (D6 Thi My Hanh et
al., 2015).

Nhirng lo ngai vé ATTP |a mdt van dé dwoc phdn dnh trong cac lwa chon tiéu dung. 88% ngudi tiéu dung
trong mét nghién cru gn day cho biét ho tranh &n cac loai rau dugc cho la khéng an toan va 33,5% cho
bié€t ho &n it rau hon trudc day do lo ngai vé ATTP (Ha et al., 2020). Tréng rau tai nha 1a bién phép tang
tiéu thu rau qua cho ngudi dan thu nhap thap bang cach cai thién kha ndng chi tra va kha ning tiép can
vé méat dia ly (De Filippo et al., 2021).

Trai nghiém vé mua thyc pham an toan: Mirc do san 1dng chi tra clia nguoi tiéu dung phu thudc vao cac
yéu t6 do tudi, viéc d3 tirng mua rau an toan hay chua. Nghién ctru cho thay xac suat nhitng ngudi da
tirng mua rau an toan cé mirc do san long chi tra nhiéu hon cao hon gdp 7 Ian so vé&i nhirng ngudi chua
tirng mua rau an toan (P4 Thi My Hanh et al., 2015). Cac yéu t6 quyét dinh dang ké va truc ti€p dény dinh
mua cla khach hang d6i vdi rau an toan la: Y thire d8i véi stre khde, Chudn chi quan va Cam nhan sy san
co.

Nghién clru cha tac gid Lé Thi Anh vé hanh vi mua rau an toan ctia 521 ngudi tiéu dung khu vue thanh thi
Ha Noi cho thay long tin ¢ vai trod rat quan trong trong quyét dinh mua hang cla ngudi tiéu dung; ngoai
ra nhan thire rGi ro va mét sd yéu té nhan khau hoc cling cé tdc ddng dén hanh vi mua rau an toan cla
nguwoi dan (Lé Thi Anh et al., 2020).

Thuc pham c6 ngudn géc rd rang: O khu dd thi Pang Xa, cac tiéu chi chinh ma ngudi dan st dung dé lya
chon thit lgn bao gbdm thit c6 ngudn géc rd rang (chiém 91,8%), niém tin vao ngudi mua hang (chiém
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87,3%), thit c6 mau sic dd tuwoi, khd va khong wét (chiém 50,0%). O khu dé thi Ecopark, tiéu chi thjt cé
ngudn goc rd rang dugc ngwdi dan danh gid cao nhat, cd ti 1é 95,5%, tiéu chi niém tin v&i ngwdi ban hang
chiém 90,0%, thit c6 mau sic do tuwoi, kho va khdng wédt chiém 65,5% (Pham Thj Thu Ha, 2018).

Cam quan vé thyc phdm: Nghién clru cla téc gid Ding Lé Hoa va cdng sy vé nhan thirc clia ngudi tiéu
dung tai thanh phd H6 Chi Minh cho th3y (Hoa et al., 2019), phan I&n nguoi tiéu dung (53%) dua vao bé
ngoai cla thuc pham dé& nhan biét thuwc pham sach hay khdng, cho rang sach cé nghta |a rau cu, trai cay
twoi, khdng bi héo hodc dap nat, 40% cho rang thit sach phai cé6 mang bén ngoai khd, mau sang, thé thit
san chac, m& va bi mau sang, mém mai). Nhiéu nguoi tiéu dung tin vao dia diém ban hang, chang han nhu
céc clra hang thue phdm sach, thuc phdm an toan (48%) va siéu thi (43%), dé danh gia thuc phdm 13 sach.
Ngudi tiéu dung cling can cir vao cdc nhan mac dén trén thyc phadm nhu “VietGAP”, “GlobalGAP”,
“VietGAHP”, “Rau sach”, “Tréi cay sach”, “Thit sach”, “Hitu co”, “Organic”, “San xuat theo céng nghé vi
sinh.

Gia: M6t nghién clru gan day tai Ha Noi, trén khoang 300 ngudi tiéu dung cho thay, gid duoc coi la tin
hiéu cho chat lvgng va an toan, cdm nhan vé do an toan cla thyc pham thudong dwoc thé hién qua mirc
gid cao hon tuy nhién gia lai dugc coi |a it quan trong nhat trong tat ca cdc nhém thuc pham (Bell et al.,
2021). Gia cd khéng con quan trong trong b&i cdnh Viét Nam cé thé lién quan dén toc do tang trwdng kinh
té& trong nhitng thap ky gan day va kha ndng ngudi tiéu dung mua cac thyc phdm ngay cang da dang
(Bairagi et al., 2020), kém theo théi quen mua sdm tai cac khu cho truyén théng noi gia ca cé thé thuong
lwgng duoc (Bell et al., 2021).

Truyé&n thong vé ATTP

Truyén théng nguy co la mét trong nhirng yéu té quan trong dé quan ly ATTP. M6t thach thirc I&n vé ATTP
I cach phé bién cac thong tin sai lIéch vé rli ro thuc phdm cho céng ching (Nguyen-Viet et al., 2017).
Theo két qua Tong diéu tra dinh dwdng quéc gia ndm 2020, ty |é ngudi dan duoc tiép can vdi ngudn thdng
tin chinh théng vé ATTP ciing ting gap hai lan so vdi diéu tra ndm 2010 (Vién Dinh dudng, 2021).

Nghién ctru trén ngudi tiéu dung tai Cau Gidy, Ha N&i va huyén Da Bic, Hoa Binh cho thay (Le et al., 2022),
hau hét nhirng ngudi tham gia thwdng nhan dugc théng tin vé ATTP 1a vé dich bénh & déng vat (nhu dich
ta lon chau Phi gan day nhat), 6 nhiém hoéa chat va thue pham khdng rd ngudn géc hon 13 vé ngd doc thue
pham va cac bién phap phong ngira. Thong diép vé ATTP tir truyén hinh va cac chuyén gia la nhitng ngudn
dang tin cy nhat va mong mudn cla ngudi tiéu dung |a nhan dugc théng tin vé ngudn géc thyc phdm
(truy xuat ngudn gdc) va cach chon thyc pham an toan. Nhitng ngudi tham gia san sang nhan théng tin
vé ATTP hang ngay dén hang tuan.

Ngudi tiéu dung biét nhirng thong tin vé thuc phdm chl yéu qua gia dinh, ban bé, truyén hinh, va internet
(Pham Thi Thu Ha, 2018). Nhitng théng tin ma ngudi tiéu dung mong muén nhan duoc 1a ngudn géc thuc
pham (théng tin truy xuat ngudn géc thuc pham) va cach chon thuc phadm an toan (Le et al., 2022). Ngudn
théng tin vé thyc pham sach, s6 lwgng va vj tri cac siéu thi, clra hang thwc phdm sach, ching loai mat hang
c6 tai cac dia diém ban hang, mirc séng cla ngudi dan tdc dong dén nhan thirc cla ngudi dan séng tai dia
ban vé mirc d6 an toan cla thuc phdm (Hoa et al., 2019).

Nghién ctru cling cho thay, néu khdng cé su tham gia dang tin cay tlr Chinh phd, thi cic théng tin tir cac
nha cung cap, chang han nhu ghi nhan 13 khong dang tin cay. Niém tin c¢é y nghia quyét dinh dén quyét
dinh mua rau an toan ca ngudi tiéu dung. Nang cao long tin 1a chia khéa dé mé rdng nhu cau déi véi rau
an toan (Le and Nguyen, 2021).

Can nang cao nhan thirc cha ngudi tiéu dung vé ATTP thdng qua céng tac truyén théng vé nguy co khi sir
dung thit lgn khéng an toan. Chinh phl can thic ddy céac té chirc chirng nhan sdn pham thit lon an toan,
trong d6 cé hé théng cong nhan thit lon an toan. Ngoai ra, can quan tam dén co ché xtr phat nghiém khac
d&i vai cac ca nhan, t6 chirc vi pham cac quy dinh vé vé sinh ATTP (H. Nguyen et al., 2018).
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DE tao diéu kién cho ngudi tiéu dung tiép can vdi thit lon an toan, cdc nha phan phdi hodc ngudi bén nén
day manh thdng tin vé san pham an toan dé nang cao nhan thirc cla ngudi tiéu dung thong qua cac kénh
truyén théng, ap phich, to roi, v.v. Cac clra hang thuc phdm an toan hodc clra hang ban 1é s& thuan tién
cho ngudi tiéu dung tiép cin. Cac hoat dong do cé thé huwdng tédi nhém déi tuwong nhu cén bé dai hoc,
nam gidi thudng xuyén chay theo thuc phdm an toan, v.v. Cudi cung, cdc nha sdn xuit va phan phéi nén
tap trung hon vao nhan chirng nhan thit lon an toan dé nang cao niém tin cla ngudi tiéu dung va dé thu
hat khach hang méi (H. Nguyen et al., 2018).

Quan ly t6t hon vé ATTP va truyén thong rdi ro t6t hon nham gidm bét sy lo 13ng cla ngudi tiéu dung vé
ATTP la diéu can thiét dé cai thién phuc lgi cha ca nha san xuat va ngudi tiéu dung (Ha et al., 2020).
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4  Phan 4. Phat hién chinh cla cudc kh3o sat

Dac diém nhan khau hoc ca d6i tugng nghién clru

Khao sat bang bang hoi dugc tién hanh trén 368 ngudi tiéu dung cé dd tudi tir 18 — 69 tudi, trén dia ban
4 xa/phudng thudc 4 quan tai Ha N6i va thanh phd H6 Chi Minh, trong thang 08 ndm 2023. D6 tudi trung
binh cla nhitng ngudi tham gia nghién ctru 13 42,9 tudi, twong dong gitta hai thanh phé (Ha N6i do tudi
trung binh 13 43,4 tu6i va TP HCM la 42,4 tudi) (p>0,05). Bén canh d4, phan bd nhém tudi & Ha Noi va
thanh phé H6 Chi Minh 13 twong d6i dong déu, su khac biét vé cac nhédm tudi gitra hai thanh phd khéng
c6 YNTK (p>0,05). Tai Ha Noi nhdm tudi chiém ty 1é cao nhat |a tir 45 - < 60 tudi (chiém 29,7%) va nhém
tudi tir 18 — <30 tudi (27,9%); tuwong tw &@ TPHCM, gan mdt phan ba ngudi tham gia cé d6 tudi tir 45 — <
60 tudi (27,6%) va tir 18 — <30 tudi (27,6%). V&i co cau Ira tubi nhu trén, phan Ién ngudi tham gia nghién
cru d3 k&t hén (chiém 66,6%), (tai Ha Noi: 68,6%; TP HCM 64,8%). Cac ho gia dinh hau hét déu cé tré nhd
va tré vi thanh nién (chiém 62,2%).

Ty 1é phan bé vé gidi clia nhitng ngudi tham gia nghién ctru 1a gan twong duong (nam chiém 42,4%, niy
chiém 57,6%, p>0,05). Khi xét riéng theo tirng thanh phé, Ha Noi nhém nam chiém 40,1%, nit 1a 59,9%;
con tai TP HCM nhdm nam chiém 44,4% va nit |a 56,6%, su khac biét khong cé YNTK gilra hai thanh phd
(p>0,05). Sy twong ddng vé gidi va dé tudi gitra hai thanh phd gitp tim hiéu dwoc cac géc d6 khac nhau
vé quan niém cla ngudi tiéu dung vé ATTP.

Theo két qua khao sat, trinh d6 hoc van ngudi tham gia nghién clru & hai thanh phd chi yéu 13 cép 2
(28,3%), cap 3 (24,5%) va dai hoc (23,9%). Tai thanh phd H6 Chi Minh, trinh d6 hoc van cla nhitng ngudi
tham gia khao sat cao hon so v&i thanh phd Ha Noi véi ty 1& ngudi tham gia cé trinh d6 dai hoc tai hai
thanh phé lan luot la 25,0% va 20,4%, c6 y nghia théng ké (p<0,05).

Tai TP Ha Noi ngudi tham gia nghién clru chl yéu la lao déng ty do 2(35,5%), va hoc sinh, sinh vién (23,3%),
con tai TP H6 Chi Minh nghé nghiép chi yéu la can bd, cdng chirc (32,7%), lao déng ty do it hon, chi chiém
21,4%, su khéc biét ¢ y nghia thong ké (p<0,05).

Gan 100% ngudi tham gia khao sat tai Ha Noi va thanh phé H6 Chi Minh cho rang s dung thuc phdm an
toan 13 quyén cla con ngudi. Ngudi vo |a ngudi chiu trach nhiém chinh trong viéc lya chon thyc phdm
cho ca gia dinh tai tat ca cac dia ban nghién ctru (chiém 72,6%).

HKhic ANguwoi vo

I ] 72.60%
T 29.10%
TP.HCM
[ }- 70.90%
TP. Ha ool 25.60%
Noi | 174.40%
0.00% 20.00% 40.00% 60.00% 80.00%

Hinh 1. Ngudi chiu trdch nhiém chinh trong lwa chon thuc phdm cho cé gia dinh

K&t qua khao st cho thay trung binh s& thanh vién trong mbi gia dinh & Ha N6i |a 4,40 ngudi va TP HCM
la 4,46 ngudi, cao hon so véi két qua cla khao sat mirc séng dan cu cla Téng cuc théng ké ndm 2022

2 lao déng tu do 1a nhitng ngudi khdng cé nghé nghiép &n dinh, thuwdng 13 1am thué, hodc [dm nhitng cong viéc theo thai vu.
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(T6éng cuc théng ké, 2023) (véi 3,5 ngudi/hd & khu vire thanh thi va 3,6 ngudi/hd & khu viee ndng thén).
Thu nhép va chi tiéu cho thyc pham:

Trung binh thu nhdp binh quan dau ngudi cha nhitng ngudi tham gia nghién ctru tai hai khu viee la tuong
duong, véi Ha Noi 13 4.220.027 d/ngudi, & TP HCM |3 4.645.636d/ ngudi (p>0,05), thap hon so véi két
qua clta khao sat mirc séng dan cuw ndm 2022 (Ha Néi la 6.423.000d/1 thang va TP HCM 13 6.392.000d/1
thang) (Téng cuc théng ké, 2023).

Két qua khao sat cling cho thdy ngudi tiéu dung tai Ha N&i va thanh phé H6 Chi Minh gianh tir 5 — 10%
thu nhép cho chi tiéu rau/thit lgn/thuy san:

Chi cho mua rau: Da s6 cic hd gia dinh & Ha N&i va TP HCM chi tiéu khoang 5% thu nhap dé mua rau
(71,1%), ty 1& nay & Ha Nbi (83,2%) cao hon twong ddi so véi TP HCM (60,1%), su khac biét 13 ¢ YNTK
(p<0,05).

Chi cho mua thit lg'n: Ngudi tiéu dung tai Ha Noi va thanh phé H6 Chi Minh chi 5 —10% thu nhdp cho mua
thit lon (36,9% tai Ha N&i va 32,8% tai thanh phd H6 Chi Minh). & dija ban TP HCM nhém chi < 5% thu
nhap cho thit Ign (30,5%) va nhom chi tir > 5% - 10% thu nhap (30,5%) chiém ty 1& dang k&. Sy khéc biét
la c6 YNTK gitra hai thanh phé (p<0,05).

Chi cho mua thily san: & Ha Noi phan I&n ngudi tham gia nghién cru gianh khoang 10% thu nhap cho mua
thuy san (38,3% ngudi tham gia chi dudi < 5% thu nhap va 34,0% nhém chi tir tir trén 5% dén dudi 10%
thu nhap). Twong tu & TPHCM, s6 tién chi cho mua thuy san chiém khoang 10% thu nhap (29,6% ngudi
tham gia chi < 5% thu nhap, 38,0% chi tir trén 5% dén dudi 10% thu nhap.

Téng sd tién chi cho rau, thit Ign va thay san: Da s6 céc ho gia dinh & ca hai thanh phd déu chi < 25% thu
nhap cho 3 loai thywc phdm trén (chiém 65,2%). Cu thé, & Ha Néi va thanh phé H6 Chi Minh, ty & ngudi
tham gia gianh < 25% thu nhdp cho mua ca 3 thuc phadm nay lan luot 1a 69,9%, va 61,0% ngudi tham gia
nghién ctru, khéng cd sy khac biét ré rang gitra hai thanh phé (p>0,05).

Kién thirc, thai dd va thwc hanh cla ngudi tiéu dung vé ATTP

Kién thire cla ngudi tiéu dung vé ATTP

Hau hét nguwdi tham gia nghién ctru cé kién thirc vé ATTP & mirc trung binh3 (chiém 81,8%), mirc t6t 13
11,4% va murc kém la 6,8%. K&t qua ciing cho thay phan I&n nam gidi va nit gidi cé kién thirc vé ATTP &
murc trung binh vdi ty 1€ [an lwot 1 83,3% va 80,7%; ty & nguwdi tham gia cd kién thirc & mirc tot chiém
9,0% & nam va 13,2% & nit.

Béng 1. Bdng mé ta chung vé kién thirc ngudi tiéu ding tai 2 thanh phé theo gidi

Ha Noi TPHCM
. . Téng
Panh gid kién Nam N Nam N
thire n % n % n % n % n %
Kém 4 5,8 5 4,9 8 9,2 8 7,3 25 6,8
Trung binh 59 85,5 79 76,7 71 81,6 92 84,4 301 81,8
T6t 6 8,7 19 18,4 8 9,2 9 8,3 42 11,4

Nguwoi tham gia nghién ctru dat mirc kién thire tét & nhdm nit Ha Néi cao, chiém 18,4% trong khi cdc nhém
khac ty |& nay déu dudi 10%.
Quan niém vé ATTP: Phan I&n ngudi tham gia nghién ctru tai Ha Néi va thanh phé H6 Chi Minh (chiém

3 Diém kién thirc dugc danh gid theo thang diém 100. Dudi 50 diém 13 kién thirc kém, tlr 50 — 75 diém 13 kién thirc trung binh, >75 diém 13 kién
thic
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71,8 %) cho rang ATTP la viéc bdo dam dé thyc phdm khong gay hai dén sirc khoé va tinh mang con ngudi.
52,4% ngudi tiéu dung cho rang ATTP 1a viéc xt ly, ché bién, bdo quan va lwu trir TPAT. Khi xét riéng theo
thanh phd, phan I&n ngudi tiéu dung Ha Noi quan niém rang ATTP |3 viéc bao ddm dé thyc phdm khong
gay hai cho strc khoé (chi€m 89,0%), trong khi vé&i ngudi tiéu dung TP HCM phan 16n lai cho rang ATTP ch
yéu la viéc x(r ly, ché bién, bdo quan va luru trir thwe phdm an toan (chiém 68,2%).

Quan niém vé thuc pham an toan clia ngudi tiéu dung gan lién véi cdm nhan vé cdm quan cda thuc
pham. Quan niém vé thyc pham tuoi, con séng gan lién véi nhan biét vé thy'c phadm an toan, dic biét 13
V@i thuy san, thuy san con séng, twoi déng nghia vai thuy san an toan.

Quan niém vé thuc pham an toan cla ngudi dan tai cac dia ban khao sat twong déi toan dién.

Thuc pham an toan phai dugc nudi trong tir giong khoé, cham séc trong méi trudng nudi theo quy trinh
chuin, ddm bao cac diéu kién vé dat dai va vé sinh chudng trai. D& cé duoc thuc phdm that sy an toan
thi khdng dugce sir dung phan bén hod hoc, chi str dung thuéc sinh hoc (khéng dnh hudng dén méi trudng),
thirc &n can dat tiéu chuan khéng sir dung cdm tang trong chat tao nac (vdi lgn), khéng cé chat ting
trudng, khdng dugce dung chat cdm nhu Salbutamol. San phdm thanh phdm khéng cé ton du luvgng khang
sinh. Nhitng yéu t6 vé mt cdm quan duwoc dé cip dén khi mua thyc pham tai diém ban 1, ngudi tiéu
dung s dung cdc giac quan khac nhau dé nhan ra thyc pham an toan hay khéng. Ngudi dan dung mat dé
nhan dinh: Rau an toan khong sau, khong mam, 14 khong vang, hodc thit trang, lién thd (thit an toan);
dung tay dé so (dinh tay); dung miii d€ nglri (khdng cé mui). Ngoai ra cé mot yéu t6 cling dugc nhic toi
la c6 gidy chirng nhan cha BO Y t& va phai c6 ngudn gbc xuat x(r rd rang, da qua kiém dich, hodc mua tai
siéu thi. Thuwc pham an toan ciling bao gdm ca viéc khéng gy ra nhitng tac dong cé hai Ién strc khoé (gay
kich rng nhu ndn, tiéu chay...), day 1a nhitng tdc ddng ngan han. Theo két qua cla thdo luan nhém, thuc
hanh cla ngudi ban hang, hodc vé sinh tai noi ban hang khéng dwoc dé cap dén trong khéi niém vé thuc
pham an toan.

03 nguyén nhan hang dau dan téi 6 nhiém thwe pham |3 “bj hw hdng do qud trinh ché bién, bdo qudn,
vén chuyén khéng dém béo” chiém 69,5% (Ha Noi: 63,1% va thanh phd H6 Chi Minh: 75,3%); “DPéc t6 ty
nhién, cdc hop chét hitu co, kim loai ndng va cdc hod chét khdc” chiém 56,2% (Ha Noi: 47,6% va thanh
phd H6 Chi Minh: 36,6%); va “Vi khudn, vi rut, ky sinh triing, ndm” chiém 41,8% (Ha Noi: 58,3% va thanh
phd H6 Chi Minh: 54,3%). Tuwong tu khi so sdnh theo gidi, thi nam gidi va ni¥ gi¢i tham gia nghién cliru déu
cho rang ba nguyén nhan trén |a ba nguyén nhan hang dau dan dén ngd doc thuc pham véi ty 1€ [an lvot
13 68,9% & nam, 69,9% & nit; 50,7% & nam, 60,2% & nit; va 41,9% & nam va 41,7% & nir.

V&i ngudi tiéu dung, nhirng tac hai chl yéu lén sirc khoé khi tiéu thyu thuc pham khéng an toan 13 cac
cac tac ddng ngan han |én dudng tiéu hod: tiéu chay (84,8%), ndn, 6i (67,8%), va tac dong lau dai (gay ung
thw (44,9%)). 3 tac hai hang dau nay dugc néu twong dong khi xét theo tinh va gidi tinh. Cu thé phan I1én
ngudi tiéu dung (86,5% tai Ha N&i va 83,4% tai TP HCM) quan niém tiéu chay la hau qua cla &n thuc phdm
khdng an toan, tuong tu ty 1é nay [an lwot 13 58,2% ngudi tham gia tai TP HN va 76,2% ngudi tham gia tai
TP HCM véi hdu qua “ndn, 6i”; tiép theo do la gay ung thu v&i 51,8% ngudi tham gia tai TP HN va 38,9%
nguoi tham gia tai TP HCM. Y thirc vé strc khde 13 y&u t& tdm Iy quan trong anh hudng dén mirc do6 san
sang chi trd cta ngudi mua. Trong nghién clru cha ching tdi, ngudi tiéu dung phan I&n nhan thire dugc it
nhat mot hdu qua anh huwéng tdi sirc khoé clia cha mat ATTP.

04 nhém thuc pham dugc cho rang cé nguy co’ cao mat an toan nhat 1a “Thit va cdc sén phdm ché bién
ter thit” 70,5%; (Ha Noi: 71,6% - TPHCM: 69,5%), “Thuy san tuoi séng hodc dd qua ché bién” (66,0%) (Ha
NGi: 63,3% - TPHCM: 68,4%); “Thuc phdm déng lanh” 65,2 % (Ha Noi: 72,2% - TPHCM: 58,9%) “Cdc logi
rau, cd, qud tuwoi séng dn ngay” 55,4% (Ha Noi: 55,6%; TPHCM: 55,3%) la nhirng thuc phadm cé nguy co
cao mat an toan. Két qua khao sat dong nhat véi mot s6 nghién clru trwde, ngudi tiéu dung thuwong coi
thuc phdm cé ngudn goc dong vat (sira va thit), 13 nhitng thuc phdm thudng xuyén bj tap nhiém nhat
(Isanovic et al., 2022a) (Jabbar and Admassu, 2010), va rau |a thuc phdm cé nguy co mat ATTP nhat, tiép
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theo la trdi cay, thit, cd, sita va trirtng theo mot nghién cru tai Ha N6i (T. M. Ha et al., 2019).

Hiéu biét vé nhirng d6i twong nguy co’ cao dé bj ngd doc thuc pham nhat: Tai Ha Noi va TP HCM da s
cac doi twong nghién ctru déu cho rang 3 nhém déi tuong cé nguy co bi ngd ddc thuc pham cao nhat: Tré
em (Ha Nbi: 86,0%, TPHCM: 84,6%), ngudi cao tudi (Ha Noi: 70,8%, TPHCM: 81,0%) va nhing nguwdi hay
di dn ngoai gia dinh (Ha Noi: 67,8%, TPHCM: 58,5%).

Ly do dé riéng thwc pham sdng/chin: 100% ngudi tham gia nghién ctru déu biét dugc ly do dé riéng thuc
pham sdng, chin |a dé tranh |ay lan mam bénh tir thuc phdm séng sang thuc pham chin.

D&u hiéu nhan biét mén an da duwo'c ndu chin, ddm bao an toan: ngudi tiéu dung thuwong dung cédc cdm
nhan vé mit cdm quan nhu thyc phdm mém (48,8% tai Ha Noi va 61,1% tai thanh phd HCM), thuc pham
thay d6i mau sac (66,9% tai Ha N6i, 60,6% tai thanh phé HCM) va tiéu chi vé& mat thoi gian (61,6% tai Ha
NOi va 60,1% tai thanh phé HCM) dé danh gia dé chin cia mén &n du dam bao ATTP. K&t qua trong nghién
clru déng nhat véi két qua tir nghién clru cla tac gia Young lan va cong su, ngudi tiéu dung thudng xuyén
sir dung cac danh gid cdm quan (vi du: nhin bé ngoai, nglri) dé kiém tra dd chin khi ndu va mac do huv
héng cla thyc phdm, va nhitng thye hanh nay duoc biét dén 1a nhitng chi s6 khéng dang tin cay vé ATTP
do vi sinh vat (Young and Waddell, 2016). Twong ty v&i nghién clru trén 474 nguoi tiéu dung nam 2016
tai Thira Thién Hué, mdrc d6 nhan thic cla ngudi tiéu dung ddi véi ATTP trong tiéu thu thit cao hon déi
V@i cac tidu chi co thé cdm nhan tryc ti€p bén ngoai nhuw mau, mui, dau kiém soét thuy,... va thap hon déi
v&i cac tidu chi nhin thay gian ti€p nhu van chuyén, bao quan (Nguyé&n Thi Minh Hoa, 2016).

Vé co ban, ngudi tham gia khao sat da thwc hanh ding véi nhirng thuc pham rau, qua/trai cdy dn ngay.
3 thyc hanh cla ngudi dan thuong 1am trudce khi dn séng rau, qua/trai cdy 1a riva sach véi muéi va nuwdc
sach (83,1% tai Ha Noi va 87,2% tai TP HCM), got vé va rira véi nudc sach (58,1% tai Ha Noi va 44,4% tai
TP HCM), rira nhiéu l6n dudi voi nwde chdy (39,5% tai Ha Noi va 52,6% tai TP HCM).

Nhém ngudi tiéu dung c6 thu nhap cang thap thi cé kién thirc vé ATTP cang kém. Cu thé nhom ngudi cé
thu nhap dudi 2 triéu thi ty 1& cé diém kién thirc kém cao hon cac nhédm con lai (chiém 16,2%), trong khi
dé ngudi cé thu nhdp binh quan >5 triéu déng, ty I& nay chi chiém 2,5%. Nhém ngudi ¢d thu nhap dau
nguwdi >5 triéu dong thi cd ty 1& kién thirc tdt cao hon cadc nhém con lai 14,8%.

Nhém tudi cang cao thi ty 1é tw tin vao kién thirc ATTP clia ban than cang cao, cao nhat 1a nhém tudi tir
60 tudi trd |1én, ty 18 tu tin 65,7%, thap nhat [a nhom 18 - <30 tudi ty |8 tw tin 13 22,9%, su khac biét 1a ¢
y nghia théng ké (p<0,05). K&t qua cling cho thay, nhédm tudi tir 60 tudi trd 1én ¢ tan suat tim kiém théng
tin vé ATTP cao hon cac nhém tudi khac. Nhu vay su tu tin vé kién thire ATTP cla ban than gén lién véi
kinh nghiém va trai nghiém cla ngudi tiéu dung. Kinh nghiém cang nhiéu, trdi nghiém cang I&n thi mirc
do tu tin sé cao hon.

Bén canh d6 nghién ctru ciing cho thdy hon hai phan ba nhirng nguéi tham gia nghién ciru tich cuc tim
ki€ém néng san an toan va hop tui tién (& Ha No6i 1a 71,5%, & TP HCM 13 67,9%). Khi xét theo gidi tinh,
67,9% nam gidi va 70,8% nit gidi tham gia nghién ctru tich cyc tim ki€ém ndng san an toan. Su khac biét
theo dia ban nghién ctru (thanh phd) va gidi tinh 1a khong c6 YNTK (p>0,05). Nghién c(ru cling cho thay, ty
|8 ngwdi tham gia tich cyc tim ki€ém néng san sach & nhdm tudi tir 45 — 60 tudi la cao nhat (chiém 81,0%),
cédc nhdm tudi con lai cé ty 1é giao déng quanh mirc 65%. Nhirng ngudi cé kién thirc kém, it tich cuc tim
ki€m néng san sach so v&i cdc nhém khac (chiém 48,0%). Hai nhém dat kién thirc trung binh va kha cé ty
1& tich cyc tim kiém 13 70,1% va 78,6%, suw khéc biét 13 cd y nghta théng ké (p<0,05) khi xét theo nhdm tudi
va muirc d6 kién thirc vé ATTP.

Trong nghién ciru cla ching t6i, phan I&n nguwdi tiéu dung cé kién thirc & mirc trung binh, phu nir cé
kién thirc tdt vé ATTP cao ho'n nam gidi. Két qia twong déng véi mot s6 nghién clru trudc tai Viét Nam.
Nguoi ndi tro thanh phd Hué cé mot ty 1& dang ké cé kién thirc va thuc hanh dat vé ATTP (Nguyén Thi Anh
Chi et al., 2019), tai Can Tho, ngudi tiéu dung nhin chung cé kién thic va thai dd vé ATTP & mirc trung
binh, cé thai dd vé ATTP cao hon kién thitc (Tong Thi Anh Ngoc, 2020). Ty 1& nguoi tiéu dung cé kién thirc
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tot 1a thap hon so véi két qua cla Téng diéu tra dinh dudng ndm 2020 vdi 35,8% s6 ngudi tra |oi cé kién
thirc t6t; 55,6% c6 kién thirc trung binh (Vién Dinh duwdng, 2021).

Cac yéu td nhu dia ban sinh séng, trinh d6 hoc van, nghé nghiép cé dnh hudng tdi kién thirc cla ngudi
tiéu dung vé ATTP. Ngudi cé trinh d6 hoc van cang cao thi cé kién thirc cang tét, hd ¢d kinh té kha gia cé
kién thirc t6t hon so véi hd cé thu nhap thap hon. Két qua trén twong déng véi nhidu nghién ctru tai Viét
Nam. Trong nghién clru cla tac gid Tong Thi Anh Ngoc va cong s, ki€n thire va théi do bi dnh hudng bai
dd tudi, trinh d6, thu nhap, dao tao vé ATTP va tinh trang hén nhan, nhung dia ban diéu tra cling nhu gidi
tinh lai 1a nhitng yéu t8 khong anh hudng téi (Téng Thi Anh Ngoc et al., n.d.). Nghién ctu cling cho thay
trinh dd hoc van, nghé nghiép va noi sinh séng anh hudng dén nhan thirc cda ngudi tiéu dung vé thuc
pham sach (Hoa et al., 2019). Tuong tu véi nghién clru trén ngudi tiéu dung thanh phé Hué ndm 2017,
ngudi cd trinh d6 hoc van cang cao thi cé kién thirc cang tot; hd cd kinh té kha gia cé kién thirc tét hon so
V@i hd co kinh té ngheo, trong khi d6 thue hanh cling c6 méi lién quan cé y nghia théng ké véi trinh do
hoc van, kinh t& gia dinh va ki€n thirc vé ATTP (Nguyén Thj Anh Chi et al., 2019).

Théi d6 cia ngudi tiéu dung dbi véi ATTP

Phan I&n ngudi tham gia nghién ctru cé tw nhan thirc tot vé sirc khoé lién quan dén tiéu thu thwc pham.
Trong d6 88,6% nhan thirc minh cé kha ndng bi bénh do &n phai thuc pham 6i thiu (Ha Noi 13 86,6%, thanh
phé H6 Chi Minh 1a 90,3%) va 96,5% nhan thirc an phai thuc pham 6i thiu cé anh hudng nghiém trong toi
strc khoé (Ha Noi la 95,3%, thanh phé H6 Chi Minh 13 97,4%).

K&t qua phan tich cho thay phan I&n (95,3%) ngudi dan Ha N6i cho rang rira tréi cay, rau cu bang nudc
sach |a tét, ty 1& nay tai Ha Noi cao hon tai TP HCM (84,7%) (p<0,05).

Khi so sanh giita hai gidi, diéu dac biét khi héi vé danh gia lgi ich cla viéc bao quan thirc dn d3 nau chin
trong td lanh thi thay rang chi cé 28,0% dénh gia t6t (Ha Noi: 31,4%; TPHCM: 26,5%) con 49,2% danh gid
13 khéng t&t (Ha Noi 13 44,2% con TP HCM 13 53,6%). 39,1% nam gidi va 56,5% nit gidi quan niém viéc bao
quan céc thirc 3n d3 nau chin trong td lanh 13 khéng t6t (cé su khdc biét cd y nghia thong ké khi so sanh
gitta nhdm nam va nhédm ni¥ chi s6 nay p<0,05). Nguwoi tiéu dung cho rang dé thirc dn d3 nau chin trong
td lanh s& lam bién chat cda thuc phdm nhu thé s& khdng cé Igi cho strc khde, ngoai ra bao quan thirc &n
nau chin trong ta lanh s& mat di mui vi thom ngon cla thuc phdm.

Ngu&i chiu trach nhiém chinh trong viéc lwa chon thwc pham trong gia dinh c6 thai dé tiéu cwc hon vé
ATTP. Ban than la ngudi chju trach nhiém chinh trong Iwa chon thuc pham gia dinh lai c6 sy khac biét c6
y nghia théng ké vai thai d6 vé ATTP. Nhitng ngudi chju trach nhiém chinh trong lua chon thyc phdm cho
gia dinh ho c6 thai d6 tich cuc vé ATTP (52,8%) thap hon nhitng ngudi khdng phai phai chiu trach nhiém
trong viéc lya chon thuc phdm an toan (65,1%) (p<0,05).

Thue hanh ctia ngudi tiu dung dbi véi ATTP

Phan I&n ngudi tham gia khao sat c6 thwe hanh ding trong khau ché bién, bdo quan thyc pham dé dam
bdo an toan tai gia dinh.

82,6% ngudi tiéu dung (85,5% tai thanh phd Ha Noi va 80,1% tai thanh phé H6 Chi Minh) cé dung that
riéng cho ché bién thuc phdm séng va chin. Twong tu, hau hét ngudi tiéu dung (72,6%) c6 dung dao riéng
cho ché& bién thuc pham séng va dao riéng cho ché bién thuc pham chin hodc qua/trai cay.

Cac phuong phap lam sach cac bé mat, dung cu ndu dn/ ndu nwéng chi yéu 1a rira bang nudc rira chén
(thanh phd Ha Nbi: 90,1%; thanh phé HCM: 93,4%); ty |é nguwdi dan rira bang nudc ndng va rira bang dung
dich chuyén dung lam sach thap hon, [an lwot 1a 39,8% tai Ha N&i, 25,0% tai thanh phé H6 Chi Minh va
35,1% tai Ha Noi, 28,6% tai thanh ph& H6 Chi Minh.

Gan 100% nguoi tham gia nghién ciru bao quan thuc pham twoi, séng, dé hong trong ti lanh véi ty 1é
lan luot 13 98,2% tai Ha Noi va 95,4% tai thanh phé H6 Chi Minh.

Thoi di€m rira tay dé ddm bdo ATTP 13 trwéc khi ché bién thwc pham (96,2%), sau khi ché bién thuc
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pham (76,3%), sau khi khi vé sinh (62,1%) va khi chuyén sang ché bién thuc pham khéc (55,6%).
Tuy nhién cé sw khac biét theo gi@i tinh vé théi quen sir dung thét riéng cho ché bién thyc pham séng
va thuc pham chin giita nhém nam va nhém nir (ty & [an luvot 74,4% va 88,7%) c6 YNTK (p<0,05). Ngoai
ra ching téi cling d3 tim thay su khac biét cé y nghia thdng ké vé théi quen s dung dao riéng cho thyc
pham s6ng va dao dung riéng cho thuc phdm chin/hodc qua/trai cay gitta nhdm nam (65,4%) va nhém nir
(77,8%), (p<0,05). Nhin chung ngu&i tiéu dung tai dia ban nghién ciru da cé théi quen str dung dao, thét
riéng cho ché bién cac thuc pham sdng va thwc pham chin hodc rau qua an ngay, tuy nhién van con
khodng 20% dung chung thét va 30% dung chung dao. Diéu nay lam ting nguy co |y nhiém giun san, vi
sinh vat tlr thwc phdm séng sang thuc pham chin va rau qua an ngay, do dé can tap trung truyén thong
cho nguoi tiéu dung vé van dé nay.
K&t qud cho thay phan I&n ngwéi tham gia nghién ciru c¢é thuc hanh & mirc d6 chap nhan dwoc’ vai ty
I& chung c3 2 thanh phd 13 52,7% (tai Ha N&i nhdm nam 13 60,9%, nhdm nit 13 48,5%; tai thanh phd H6 Chi
Minh nhém nam |a 57,5%, nhdm nit 1a 47,7%). Ty |é c6 thuc hanh dung |a 40,8%, cu thé tai Ha N6i nhom
nam cé thuc hanh ding chiém 33,3%, nhdm nit 47,6% trong khi dé tai TP HCM két qua Ian lwot 1a 27,6%
va 49,5%. C6 14,9% nhdm nam tai TP HCM cé thye hanh chua ddng vé ATTP, ty 1é nay cao hon & cdc nhém
khac. Nguwoi tiéu dung nit trong nghién ctru ¢ thuc hanh dung vé ATTP hon so v&i nam gidi, sy khéac biét
la cé YNTK gilra hai gidi (p<0,05).

Béng 2. Bdng mé té vé thuc hanh ngudi tiéu dung phdn theo tinh va gidi

TP Ha Nbi TPHCM
Chung

NGi dung Nam Niv Nam Niv

n % n % n % n % n %
Chua ding| , | cg | 4 | 390 | 13| 149 | 3 | 28 24 6,5
/Chua hop ly
Chap  nhan | o | 609 | s0 | 485 | 50 | 575 | 52 | 477 | 4 | 227
duwoc
Pang/Hoply | 23 | 333 | 49 | 476 | 24 | 276 | 54 | 495 | 150 | 408
Téng 69 | 100 |103| 100 | 87 | 100 |109| 100 | 368 | 100,0

Tai phudng Minh Khai - Quan Bac T Liém - Ha Noi cé ty & ngudi tiéu dung thwe hanh ding tai day cao
nhat 13 58,2%, xa Tan Quy Tay - Huyé&n Binh Chanh - TP. H6 Chi Minh 13 48,1%, va thap nhat |a x3 Bic Hong
- Huyén Déng Anh - TP H3 Noi chiém 23,5% (p<0,05). Ty 1& nguwdi tiéu dung thyc hanh chua dung tai
phudng 15 - Quan Binh Thanh - TP. H6 Chi Minh cé ty |1é cao nhat 14,1%.

Ty 1& nam c6 thue hanh dung 1a 30,1% thap hon nit 1a 48,6%. Ban than ngudi chiu trach nhiém chinh trong
viéc Iya chon thuc phdm cé thye hanh ddng cao hon ngudi khéng chiu trach nhiém lya chon thuc phdm
(c6 46,6%; khong 35,4%).Trong nghién clru cla chung téi, 100% nguwdi tham gia déu biét duoc ly do dé
riéng thuc phdm séng chin la dé€ tranh 1ay lan mam bénh tir thyc pham sdng sang thuc pham chin), phan
I&n nhitng ngudi tham gia nghién clru, & ca 2 gidi déu cd thye hanh ddng vé dung dao va thét riéng cho
thyc pham s6ng, thuc phdm chin. Day cling 13 thuc hanh ATTP ma ngudi tiéu dung thuc hién t6t trong cac
nghién ciru. Nghién clru tai Viét Nam cla tac gid Nguyén Lé Anh Tudn va cong su trén 1740 ngudi tiéu
dung, diém trung binh cao nhat 13 kién thirc vé thuc hanh vdi thyc phdm séng va chin (A. T. L. Nguyen et
al., 2018).

4 biém thyc hanh duwgc tinh theo thang diém 100. Duéi 50 diém |3 thuc hanh chua dang/chwa hop ly. Tir 50 — 75 diém 13 chap nhan duogc. Ti
>75 diém 13 ding/hop ly.

24



SA F EG RO Du én An toan thuc pham vi sy phét trién
Safe Food for Growth project (SAFEGRO)

Mtrc dd tin tudng clia ngudi tiéu dung vé dé an toan clia rau, thit Ion va thuy san tai Ha

Noi va thanh phé H6 Chi Minh

Mrc d6 tin twdng clia ngudi tiéu dung vé d6 an toan cda rau tai Ha Noi va thanh phd Hd Chi Minh

Do an toan

Nguwéi tham gia tai Ha N6i danh gia mirc dd an toan >chia rau dang st dung cao hon so vé&i ngudi tham

gia tai thanh phé H6 Chi Minh. Phan I&n ngudi tiéu dung & Ha Noi tin twdng rau dang st dung la an toan,

chiém 70,4% (trong d6é danh gia an toan la 54,7% va rat an toan la 15,7%), cao hon ty |& nay & TP HCM

(58,7 %) (ddnh gid an toan l1a 53,1% va rat an toan la 5,6%). Su khac biét la c6 YNTK (p<0,05). (Bang 3.1).
Bdang 3. Ddnh gid murc dé an toan cda rau dang st dung theo thanh phé

] Ha Nbi TPHCM Téng p
Pac diém
n % n % n %
R4t khéng an toan 2 1,2 0 0,0 2 0,5
Khéng an toan 12 7,0 26 13,3 38 10,3
Binh thuwong 37 21,5 55 28,1 92 25,0
0,002
An toan 94 54,7 104 53,1 198 53,8
Rat an toan 27 15,7 11 5,6 38 10,3
Téng 172 100,0 196 100,0 368 100,0
TB £ SD 3,77 £ 0,84 3,51+0,79 3,63+0,82 0,003

Khi xét theo khia canh vé gidi, ca hai gidi déu tin twdng rau dang st dung la an toan (62,2 % nam gidi va
65,5% nit gidi), sy khac biét la khdng cé YNTK (p>0,05).

K&t qua thdo ludn nhdm cho thady mirc dd tin twédng vé dd an toan cha rau tai cac x3/phwong la khac
nhau phu thudc vao sy san cé ctia ngudn cung tai dia ban nghién cru. Trong cac dia ban nghién ctu tai
Ha Noi va thanh phd H6 Chi Minh, xa Bac Hong (Ha Noi) va xa Tan Quy Tay (TP HCM) 1a nhitng noi cé hop
tac xa rau an toan. Tai x3 Bac Hong, ngudn cung cap rau an toan tai x3 Bac Hong Ia tw cung tuw cap l1a chi
yéu v&i mirc do tin tudng 1a tuyét déi 5/5 diém (rat tin tuwdng). Mic du tai x3 Bac Hong cé hop tac x3 rau
an toan Bic Hong, tuy nhién rau cla hop tac xa khong cung cap ra ngoai thj trudng, bdi vay ngudi dan
khong ti€p can dwoc véi ngudn rau nay (TLN nhém nam, xd Béc Hong, Ha Noi). K&t qua tuong ty véi nhdm
nit tai x3 Bac HoNng, rau ngudi dan tu trong cd mirc dd tin tuwdng cao nhat.

Murc d6 san co

Rau an toan 13 sdn cé trén dia ban nghién cru tai Ha N6i va thanh phd H6 Chi Minh. Tai Ha Néi ¢ 58,1 %
ngudi tiéu dung cho rang rau an toan 13 sn cé va 5,8% la rat san cd, ty 1& ndy & TP HCM [an lvot 13 62,2%
va 3,6%; ty 1é ngudi tiéu dung cho rang rau an toan khong san cé tai Hd Noi va TP HCM Ian luot 13 9,3% va
15,8%. Su khéc biét la cé YNTK. Nhw vdy, méc du ngudi tham gia tai Ha Noi danh gia rau dang sir dung
Ia an toan cao hon, tuy nhién ho lai danh gia su san c6 cla rau an toan la thap hon nguoi tham gia tai
thanh phé H6 Chi Minh.

> Dénh gid mirc d6 an toan cla thuc phdm dya trén quan diém cla ngudi tiéu dung, theo thang diém tir 1 dén 5, tir 1_rat khong an toan,
2_Khéng an toan, 3_Binh thudng, 4_An toan, 5_R4t an toan.
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YY)
Bdng 4. Ddnh gid murc d6 sGn cd cla rau an toan trén thij truong tai Ha N6i
va TP HCM
Thanh phé
Ha Noi TPHCM Téng p
n % n % n %
R4t hiém 8 4,7 1 0,5 9 2,4
Khong san cé 16 9,3 31 15,8 47 12,8
Mre d6 sdn 6 Binh thuwong 38 22,1 35 17,9 73 19,8 53
clarau antoan | Sancé 100 58,1 122 62,2 222 60,3
trén thitrwong o st o8n o6 10 | 58 7 36 | 17 | 46
Téng 172 100,0 196 100,0 368 100,0
TB+SD 3,51+0,91 3,53 +0,82 3,52+0,86 0,878

K&t qua nghién cttu cling cho thay 62,2% nam gidi va 65,6% nit gi¢i cho rang rau an toan | san cé, sy khac
biét 1a khéng cé YNTK gitra hai gidi (p>0,05). Tuong ty tir két qua thdo ludn nhém cling cho thay, phan [6n
cac nhém (3/4 nhém Ha Noi) cho rang rau an toan cé mic sin cé trung binh® (khi tinh theo thang diém
tlr 1 dén 3).

Hép 1. Lo ngai vé thiéu rau an toan tai thj trudng Ha Noi

S san co cla rau an toan trén thj trwong chi & mdrc thap do rau khong
ddm bdo chat luvgng, cadc ngudn cung chinh cla rau trén thj trudng nhu
siéu thi khéng phai 100% 13 rau an toan. Tai cho cac loai rau khoéng rd
ngudn goc, hodc cé thé cé ban nhirng loai rau trong qua trinh nudi trong
dung nudc ao tu, nuwdc dong dé twdi. Mac du ngudn rau ty trong duwoc
nguwdi tham gia tai Ha Noi tin tudng cao, nhung van dé dat ra 13 véi rau
tw tréng con phu thudc vao y thirc clia con ngudi, va mdi trudng dat, nwdc
xung quanh. Mac du ngudi trong khéng st dung cdc loai thudc bao vé
thuc vat nhung ngudn nudc tai khu vue trong rau bi 6 nhiém do nhiéu ly
do (c6 thé v dung chat hod hoc, thudc bdo vé thuc vat cha nhirng ho gia
dinh khdc lam dnh huwéng té&i ngudn nudc) (TLN nif phurdng Minh Khai).

Quaéy rau tai cho xd Bdc Hong

6 Mrc san c6 dugc danh gia theo 3 mirc: thap, trung binh, cao.
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MOt s6 ho trong rau “Thiéu ki thudt chdm sdc: khdng ndm ré thi gian thu hoach sau khi twdi phdn, phun thudc
trir séu hodic c6 tinh thu hoach vi loi nhué@n, chi bdn chir khéng dn; theo nhu céu thj trdng (cén nhiéu, tdng gid)”
(TLN nam, xd@ Bdc Hong).

Mac du 02 x3/phudng tai H3 Noi trong khdo sat déu co dién tich
dat cho trong rau, tuy nhién rau an toan chi cé murc sn cé thap do
s6 lwvong san xuat it va khdng da dang. Méc du ngudi dan tin tudng
rau tu tréng va rau tai siéu thj 1a an toan nhung nha tu tréng
thuong sé khong du hét cac loai rau, va rau thuong theo vu, van
phai mua tlr ngudn ngoai.

Théo ludn nhém ni¥ phwong Minh Khai, Q. Béc Tir Liém, Ha Noi

Tuwong tu véi thanh phd H6 Chi Minh, hau hét cdc nhém déu dénh gia rau/thit lon va thuy san an toan san
c6 & murc trung binh, chi c6 nhédm ni¥ tai phudng 15 cho rang rau an toan san cé & mirc thap, chi yéu la
do “Siéu thj xa, bdt tién, it loai rau. Néu mua & che thi da dang, tién loi nhwng khéng dédm béo ATTP. Bdch
hda xanh thi ré hon siéu thi”. “Rau phun thuéc nhiéu, vi khéng ré ngudn géc xudt xtt, cdch thire tréng trot.
Nguai ddn chay theo lgi nhudn nén rau khéng an toan”.

Murc d6 tin twdng cla ngudi tiéu dung vao do an toan cda thit Ion tai H3 Noi va thanh phd H& Chi Minh

Do an toan

Murc dd tin twdng vé an toan’ cla thit lo'n chia ngwdi tham gia nghién cru tai Ha Ndi thap hon so véi
thanh phd Hé Chi Minh. Hon 50% nguoi tiéu dung & Ha Néi trong khao sét tin twdng thit lgn dang st
dung 1a an toan (ddnh gid an toan va rat an toan vdi ty 1€ lGn lwot 16 47,1% va 4,1%), con & TP HCM ty |é
nay la 63,8% (an toan va rdt an toan vdi ty Ié 1an lwot la 59,2% va 4,6%). Su khac biét la c6 YNTK (p<0,05).
Ngudi tham gia tai Ha N6i danh gid mirc d6 an toan cla thit lon dang st dung thap hon so véi ngudi tham
gia tai thanh phd H6 Chi Minh.

Béng 5. Murc dé tin twdng vao dé an toan cua thit lon dang st dung theo thanh phé

Thanh phd
MG ta Ha Noi TPHCM Téng p
n % n % n %
fj;nkhéng an 2 1,2 2 1,0 4 1,1
Khéng an toan 20 11,6 13 6,6 33 9,0
m‘:i:ﬁ |Znnt;2n Binh thudng 62 | 360 | 56 | 286 | 118 | 321 |g1s
dinh thuong st | An toan 81 | 471 | 116 | 592 | 197 | 535
dung R4t an toan 7 4,1 9 4.6 16 4,3
Téng 172 | 100,0 | 196 | 100,0 | 368 | 100,0
TB +SD 3,41+0,79 3,60 + 0,73 3,51+0,76 | 0,021
Phan nhom An toan 88 | 51,2 | 125 | 638 | 213 | 579 |0,014

7 Dénh gid mirc d6 an toan cla thuc phdm dya trén quan diém cla ngudi tiéu dung, theo thang diém tir 1 dén 5, tir 1_rat khong an toan,
2_Khéng an toan, 3_Binh thudng, 4_An toan, 5_R4t an toan.
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M0 ta

Thanh phé

mirc d6 antoan | Chya an toan

cla thit lon gia
dinh thuong st
dung

3 Ha Noi TPHCM Téng
n % n % n %
84 48,8 71 36,2 155 42,1
Téng 172 100,0 196 100,0 368 100,0

K&t qua nghién ctru cling cho thay 57,1% nam gidi va 58,5% ni¥ gidi tin tuwdng thit Ion dang st dung la an
toan, sy khac biét 1a khong cé YNTK gilra hai gi¢i (p>0,05).
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Hép 2. Thit lgn cé mire dé tin twdng cao hon rau va thuy sén vé dé an toan vdi niém tin vao “ddu méc”
cua thuy

Khac véi rau va thuy san, thit lgn cé mc d6 tin twdng cao hon vé dé an toan. Do dé giét md va ban trén thi
trwdng, thit lon phai thdng qua 02 an kiém dich, 1an 01 13 kiém dich d6 an toan cla co s& giét mé, [an 02 13 kiém
tra cla thd y, néu da diéu kién mdi cé thé giét mé va dua ra thi trwong. Thit lgn qua cac khau kiém dich nay sé
¢ “dédu méc” cha bén thu y. Tuy nhién két qua cta thao ludn nhdm cling cho thdy, mét con lgn chi ¢é 1 “dau
madc” nén cd thé xay ra tinh trang trén |1an cac san pham thit lon khac vao trong qua trinh ban.

“Ngudi bdn cé thé tra trén thit tir ngudn khéng ré rang hodc bdn thijt con tén tir hém trurdc, bdo quén kém; bdn
thit ton cting thjt tuoi, bdn lic déng ngudi, khdch hang kho phdn biét.” (TLN nam xd Bdc Hong, Ha NGi).

So v&i Ha Néi, chubi gid tri thit lon & TP HCM vé mét ly thuyét thuan loi hon trong viéc kiém soat ATTP vi
trén thj trwdng, ché bién quy md nho tai nha dan gan nhu duoc thay thé bdi cac trung tdm giét mé, cac
co s& noi hoat déng theo ddi, kiém soat va thanh tra cé thé duogc ti€n hanh hiéu qua va nang suat hon,
cdng suat cla cac co s& giét mé hién dai c6 thé dap rng t6t nhu cau hién tai. Mt khac, phan 1&n thit lon
duoc budn bén tai cdc cho dau méi dudi sy gidm sat va dénh gid cda chinh quyén dia phuong. Ngay cang
c6 nhiéu cong ty 1én xay dung chudi gia tri rieng dé dam bao truy xuat ngudn goc va chat luong thit
lon(The World bank, 2017). Cu thé, trén dia ban nghién ctru tai thanh phé H6 Chi Minh, sy hinh thanh cda
chudi cung cap thit lon tiéu chuin VietGap cla cong ty Vissan ciing 1d mot trong nhitng yéu t6 lam tiang
ngudn cung cla thit Ion an toan va dan dén ting mdrc do tin twéng clia ngudi dan vé ATTP cla thit lon.
M d6 san cé
Theo dénh gia clia ngudi tiéu dung, sw san cé cha thit an toan tai khu virc Ha Nai 1a thap hon khu vue
thanh ph6 HCM. Tai Ha Ndi c6 54,7 % ngudi tiéu dung cho rang thit an toan sdn cé trén khu vuec sinh séng
(52,3% la san ¢, 2,3% la rat san cd) con ty 1é nay & TP HCM 13 69,4% (65,3% la san c6, 4,1% |a rat san cd);
ty 1& ngudi tiéu dung cho rang thit an toan 1a khong san cé tai Ha N6i va TP HCM 1an lwot 13 15,7% va
14,3%. Sy khac biét 1a c6 YNTK (p<0,05).

Bdng 6. Ddnh gid mirc dé sén cd cua thit lon an todn trén thj trwdng tai hai thanh phé Ha Néi va

TPHCM
Thanh phé
Ha Noi TPHCM Téng p
M6 ta n % n % n %
R4t hiém 8 4,7 5 2,6 13 3,5
Khong san co 19 11,0 23 11,7 42 11,4
Mrc d6 san co Binh thuong 51 29,7 32 16,3 83 22,6
5;’:;:';;“;?” S&n c6 9 | 523 | 128 | 653 | 218 | 59,2 0,018
truong R4t san co 4 2,3 8 4,1 12 3,3
Téng 172 | 100,0 | 196 | 1000 | 368 | 100,0
TB +SD 3,37 0,88 3,57 £ 0,85 3,47+0,87 | 0,028

K&t qua nghién ctru cling cho thay 63,5% nam gidi va 61,8% nit gidi cho rang thit lon an toan 13 sdn cd, sy
khac biét 13 khong cé YNTK gilta hai gidi (p>0,05). Mac du hon gan 50% ngudi tiéu dung Ha Noi cho rang
thit an toan 1a sdn cé trong thj truong, nhwng khi so sdnh véi két qua thdo luadn nhém tai Ha Noi, cé 2
trong 4 nhém danh gia mic san cé & murc thap (TLN nam, ni¥ xd Bdc Hong, Ha Néi), va 2 trong 4 nhém,
ddnh gid mrc sdn cé & murc trung binh.
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Vi thit lon an toan, tai x3 Bac Hong, ngudn cung cap thit Ign an toan tir 02 ngudn chinh: tir trang trai, 16

mé va tlr hd kinh doanh nhé & nudi ty phat. Trong d6 ngudn cung cap tir trang trai/ld mé cé mirc dé tin

tudng cao hon 4 diém (tin twdng), cao hon vai mirc dé tin twdng véi hd kinh doanh nhé 1é (3 diém: binh

thuwong).

Hdp 3. Rao can tiéu thu thuc pham an toan tai Ha Ndi, can thiép truyén théng ting cwéng su tin cdy clia ngudi
mua déi v&i ngudi ban hang

X3 Bac Hong, huyén Bong Anh, Ha Noi.

V&i cac 16 mé, trudc khi ti€n hanh mé, phan phéi thuc pham ra thi trudng thi lon can cé dau kiém dinh cla
tha y, tuy nhién dau cta tha y chi rat nhd, déng & mdt phan clia con lon, khi con lon xé thit ra, ¢ nhitng chd
khéng cé diu. Didu dé tao nén k& hé cho ngudi ban cé thé tron nhitng sdn pham khéc khdng phai 1a thit lon
an toan.

Y thirc clia ngudi ban hang la mét rao can rat I&n — can thiép truyén thong?

Ngoai ra lo lang viéc mua thyc phadm thira tir ngay hom trudce cling 1d mot diém [am cho ngudi tiéu dung khong
danh gid tin twdng & mirc 6 5 “Rat tin twdng”. Ngudi tiéu dung cé thé khong phan biét dwoc thyc phdm nao
13 thwc phdm mdi, thuc phdm nao 13 cli tir hdm trude. Ngudi tiéu dung cling khong biét dwoc thuc pham thira
tlr budi ban hém trudc sé& dugc ngudi ban hang bdo quan nhu thé ndo. Bdi vay & géc dd ngudi ban hang, can
chia sé théng tin vé cach bdo quan thyc phdm cho ngudi tiéu dung duwoc biét, néu thyc hién tot s& ting su tin
cay cla ngudi mua ddi vai ngudi ban. Can tang cwdng can thiép truyén théng ngudi ban hang vé cac phuong
phap ché bién, bay bién tai noi ban hang dé ddm bao ATTP, bdo quan thyc pham néu thyc pham con du.
Ngoai ra can ting cwdng tiéng ndi cia ngudi ban hang trong cac sy kién truyén thong dé tao long tin clia ngudi
tiéu dung.

Mrc d6 tin twdng clia ngudi tiéu dung vao dd an toan cla thuy san tai thanh phd Hd Chi Minh
Do an toan

K&t qua chi ra rdng ngudi tiéu dung & khu viec TP HCM tin twéng thly san dang sir dung 13 an toan® véi
ty 1€ la 64,3% (58,6% an toan va 3,4% rat an toan). Bén canh d6 10,2% ngudi tham gia nghién clru tai TP
HCM cho rang thuy san 1a khéng an toan.

Béng 7. Ddnh gid mirc dé tin tudng dé an toan cda thuy sén dang st dung theo gidi

M t3 Gidi tinh
Chung
Nam Niv p
n % n % n %
R4t khéng an toan 0 0,0 0 0,0 0 0,0
Khéng an toan 8 9,2 12 11,0 20 10,2
Binh thuwong 25 28,7 25 22,9 50 25,5
0,736
An toan 51 58,6 66 60,6 117 59,7
R4t an toan 3 3,4 6 5,5 9 4,6
Téng 87 100,0 109 100,0 196 100,0

8 panh gid mirc d6 an toan cla thyc pham dya trén quan diém cla ngudi tiéu dung, theo thang diém tir 1 dén 5, tir 1_rat khong
an toan, 2_Khéng an toan, 3_Binh thudng, 4_An toan, 5_R4t an toan.
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TB+SD 3,56+0,71 3,61+0,76 3,59+0,74 0,690

K&t qua nghién ctru cling cho thdy 62,1% nam gidi va 66,1% nit gidi tin twdng thuy san dang st dung la an
toan, su khac biét 1a khéng cé YNTK gitra hai gidi (p>0,05). Tuy nhién, két qua tir thao ludn nhém cho thay,
vdi nhédm nit xa Tan Quy Tay, 8/11 ngudi tham gia cho rang thuy san [a khong an toan vi trong qua trinh
nudi cé thé sir dung chat bao quan, nhung cac chat tén du tir thirc n. DAy 1a nhirng yéu t& ma ngudi
tiéu dung khong kiém soat va nhan biét duworc.
Murc d6 san co
58,2% ngu i tiéu dung tai thanh phd H6 Chi Minh cho ring thly san an toan la san ¢ (ty |& [an luot 13
55,2% ngudi tiéu dung nam gidi va 58,2% ni gidi), chi 15,3% ngudi tiéu dung cho rang khéng san cé thay
sdn an toan tai khu vuec sinh séng, su khac biét 1a khdng c6 YNTK (p>0,05).

Bdng 8. Ddnh gid mirc dé sén ¢ cua thdy sén an todn trén thj trwong tai Ha N6i va TPHCM

Gidi tinh Chung
Nam Nir p
Mb ta n % n % n %
R4t hiém 3 3,4 2 1,8 5 2,6
Khong sdn cé 16 18,4 14 12,8 30 15,3
Mic d6 san cé |Binh thuong 18 20,7 22 20,2 40 20,4
fg:nth‘izé;é” :hr: $&n c6 48 | 552 66 | 60,6 | 114 | 582 0,659
truong R4t san c6 2 2,3 5 4,6 7 3,6
Téng 87 | 100,0 | 109 | 100,0 | 196 | 100,0
TB+SD 3,34 +0,93 3,53 +0,85 3,45+ 0,88 0,141

K&t qua khao sat bang bang héi cling cho thay 57,5% nam gidi va 65,1% ni¥ gidi cho rang thuy san an toan
13 s3n cd, sw khac biét 1a khéong c6 YNTK gitta hai gidi (p>0,05).

Céc ngudn cung cap rau, thit lon, thuy san tai Ha N6i va TP HCM

Ngudn cung rau

Vé&i dia ban Ha Noi, ngudn cung cap rau chi yéu ctia ngudi tiéu dung 1a vwdn nha (khodng 60%); ngudi
quen (gan 50%); cho truyén théng (hon 50%); trong khi d6 chg truyén théng (ho'n 70%) va siéu thi (gan
68%) 1a nguon cung chii yéu cho nguwdi tiéu dung thanh phé H6 Chi Minh. X3 Bic Hong va phudng Minh
Khai du 1a khu vire ngudi dan cé thé tu cung tu cap duoc rau, trong khi tai thanh phé H6 Chi Minh chi cé
xa Tan Quy Tay 1a ving ven dd cac hé gia dinh cé dién tich dé trong rau. Vudn nha chi cung cip 35% ngudn
cung rau véi ngudi tieu dung thanh phé H6 Chi Minh, chi bang gdn mét nira so véi thanh phé Ha Ndi. Rau
tai vudn nha dem lai cdm gidc an toan hon so véi cac ngudn cung cap rau khac (Kurfiirst, 2019), b&i vay
muirc d6 danh gid an toan cla rau tai Ha Noi cao hon thanh phé H6 Chi Minh.

Dia diém mua rau an toan

Khi dwoc hoi vé dia diém ban rau & dau an toan nhat thi ca ngudi tiéu dung tai 2 thanh phd déu tra 1&i
phan da |a & ty trong, siéu thi. Tai Ha N6i, ngudi tiéu dung tin twdng vao cdc ngudn rau tu trong (75,9%),
siéu thi (52,4%), ngudi quen (41,8%); con tai thanh phd H6 Chi Minh ngudn rau tin twdng nhat cla ngudi
tiéu dung la siéu thi (82,1%), clra hang chuyén ban rau sach (68,3%), tuw trong (59,3%).
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Hép 4. Tinh hinh ngudn cung thuc phdm an toan tai xd Tdn Quy Tdy

Tai x& Tén Quy Tdy, c6 hop tdc xé@ nbng nghiép sdn xuét thwong mai
va dich vu Phuréc An cung cép rau an todn, ngodi ra hop tdc x& con
6 5 loai rau dat tiéu chuén OCOOP. Tuy nhién ciing giébng nhv Hop
tdc xd rau an todan Bdc Hong, sén phdm cua hop tdc xd khéng cung
cép cho ngudi tiéu dung & dia phwong ma chi cung cép sé lwong I6n
cho cdc chudi siéu thj nhw Big C, Co.op food va don vi dich vu chuyén
cung cdp rau cho cdc trwdng mém non, trong dé cé 02 trudng tai xd
Tén Quy Tdy.

Xd vién trong hop tdc xé@ rau an toan rét tuén thd quy trinh sén xudt.
Néu bj bt nhiéu Ian thi sé ko dwoc tham gia hop tdc xd. Xd vién sé duoc tdp hudn 1 ndm duwoc 2 Ian vé quy trinh
tréng rau sach, nhdc nhé, duoc phép ding thudc gi, thuéc gi thubc cdm, cé danh sdch thuéc duoc ding, thudong
diing thuéc vi sinh. M6i thudc thi cd thoi gian cdch ly khdc nhau. Xa vién phdi tuén tha. (Ong V, xd vién HTX rau
sach).
Rau & thj trwong thi ding thudc séu, kich thich tdng trudng cé nhiéu chét rét déc. Gid trong hop tdc xé thudng
6n dinh nén tudn thd thoi gian cdch ly con ngudi dén ngoai néu cd lgi nhu@n, néu gid thij trurdong téng dét ngét
thi ngudi dén sén sang cdt sém, hém nay phun nhwng mai cé thé cdt. Nguoi dén bdn ngodi thi chay theo lgi
nhudn. (Ong V, xd vién HTX rau sach)
Bach Hoa Xanh: Cung cdp nhiéu mdt hang khdc nhau trong dé cé rau, thit
lon, va thuy sén. Théng thudng ngudn nhép cdc rau an toan trong Bdch
Hod Xanh ld nhitng déi tdc cia Bdch Hod Xanh, cé truy xudt ngudn géc ré
rang va dat tiéu chudn Viet Gap. Bdch Hod Xanh cé cdc chuong trinh wu
déi vé gid cd, dang chay chuong trinh binh én vé gid, gid cda rau an todn
bdn trong siéu thj sé ngang gid cdc logi rau ngoai chg’ théng thuong. Ngoai
ra, cé chuwong trinh gidm gid 70% sau 7h téi va déng thdi cé thé chay
chwong trinh déng gid mét sé loai rau ct khdc nhau (Anh T, quén ly Béch
Hod Xanh, xd Tén Quy Tdy).

Ngudn cung thit lon

Cho truyén théng 1a ngudn cung thit lo'n chl yéu trong khao sét tai Ha Ndi (ho'n 60%) va thanh phd H6
Chi Minh (gan 65%). Dic biét véi Ha Noi, mua tir ngudi quen van 13 ngudn cung chi yéu (chiém gan 60%),
trong khi vdi thanh phé H6 Chi Minh, siéu thj (hon 65%) chiém ty 1é cao tuwong duong v@i cho truyén
théng.

K&t qua cla nghién cru trén ngwdi dan Ha Noi va thanh phd H6 Chi Minh ndm 2017 ciing cho thay, phan
lén nhat trong chi tiéu thyc pham cla cac ho gia dinh thanh thj Viét Nam van duoc thuc hién tai cac clra
hang bén & thywc phdm truyén thdng (“The Vietnam urban food consumption & expenditure study,” 2017).
Dia diém mua thit Ign an toan

Siéu thi dworc coi la dia diém ban thit lo'n an toan tai Ha Noi va thanh phé H6 Chi Minh. Ciing tuvong ty
nhu rau an toan khi dugc hoi vé dia diém ban thit lon & dau an toan nhat thi cd ngudi tiéu dung tai 2
thanh phé déu tra |6i phan da 1a & siéu thi. Cu thé, tai Ha Néi, cac dia diém ban thit lon dwoc coi la an
toan 13 siéu thj (70,5%), ngudi quen (47,6%), clra hang cé gidy ATTP cla co s& kinh doanh (37,3%), clra
hang thit sach (37,3%); cho truyén théng khdng phai 1a dia diém ngudi dan coi la an toan (12,0% tin twdng
I3 an toan). V@i thanh phd H6 Chi Minh, ngudi tham gia nghién clru quan niém céc dia diém siéu thj
(82,7%), clra hang thit sach (45,0%), clra hang c6 gidy ATTP cla co s& kinh doanh (23,0%) la cac dia diém
mua duoc thit lgn an toan, chi cé 12,0% ngudi tham gia quan niém ngudi quen la noi ban thit lon an toan,
thap hon so véi thanh phd Ha Néi.

Lo lang vé viéc pha tron thyc pham 1a lo 1ang I&n nhat cia ngwoi tiéu dung tai Ha Noi va thanh phd H6
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Chi Minh khi tiéu thu cic thwc pham an toan. Trong khi viéc tin tudng vao ngudn cung cép thit lon an
toan tir 16 mé 13 tuyét ddi (5/5 diém)°® thi viéc vAn con chua tin tuwdng hoan toan vao y thirc clia ngudi ban
hang |a mét rao can 1&n v&i ngudi tiéu dung.

DP4i véi ngudi dan thanh phd H6 Chi Minh, siéu thi dong nghia 13 noi ban thuc pham sach (cu thé 1a rau
va thit lg'n). Nghién clru cling cho thay thuc phdm an toan cling 1a mot trong nhirng Iy do ngudi tiéu dung
mua thyc phdm tai cac cho hién dai, bao gdm dai siéu thi/siéu thi, siéu thi mini va clra hang dc san (“The
Vietnam urban food consumption & expenditure study,” 2017).

Hép 5. Tinh hinh ngudn cung thuc phdm tai xd Bdc Hong

X& Béc Hong

Tinh hinh ngudn cung: tai xd Bdc Hong khdng c6 16 mé, c6 mét 16 mé & xd bén canh (xd Nam Héng). Cdc ho gia
dinh kinh doanh nhé 1é khdc thuwdng mua tir 16 mé hodc mua lon cua ngudi dén tai dia ban xd dé giét mé. Tuy
nhién viéc nuéi lon & hé gia dinh khéng con nhiéu do dién tich dét nha & bi thu hep, nuéi lon sé dnh huéng dén
vé sinh méi trurong xung quanh. Vén dé dét ra vdi trwdng hop nuéi lon trong khu dén cw la s6 lwong it, c6 thé
bdn theo tuy hirng, khéng theo quy trinh, cd y kién cho réng, c6 thé do quy mé nhd I8 nén cdc hé sé khéng tiém
chiing hodc tiém thudc khdng sinh theo dung quy dinh, tuy nhién ciing cd y kién cho réng viéc tiém thudc va tiém
chiing phong bénh la bdt budc phdi lam vi néu khéng tiém thi lon sé bj bénh. Vay vén dé cén quan tdm Id c6 thé
ho tiém nhwng chwa du thoi gian dé xudt chudng, bdn cho thwong Idi, tién hanh giét mé va bdn ra thj truong,
ddy la nhitng sén phdm thijt lon cé toén duw khdng sinh. B&i vay cdn can thiép truyén théng cho nhitng hé nuéi lon
nhé 18 trong dia ban xd Bic Hong vé cdc méi nguy cla viéc st dung khdng sinh, tiém chiing khéng theo quy dinh
va cdc diéu kién can dédm bdo an toan vé sinh méi truwong khi nuéi lon tai khu dén cur.

Hép 6. Tinh hinh nguén cung thuc phdm tai phwédng 15, Q, Binh Thanh, TP HCM

Phuwong 15, Q. Binh Thanh, TP HCM
Ngudn cung thijt lon tai phwdng 15, Q. Binh Thanh, TP HCM. Héu nhw trén dia ban phudng 15 khéng cé cho va
cdc ctra hang bdn thue phdm ciing nhu thue phdm an toan (trir mét sé cira hang nhé 18). Ngudi dén & phurdng
15 thworng mua thue phdm tai cho Binh Chiéu (phwdong 1, Q. Binh Thanh), cdch trung tdm phuwéong khodéng 1 km.
Trong cdc gian hang bdn thit lon tai cho Ba Chiéu, ngudi ddn tin tudng vao chudi clra hang bdn si va 1é thit heo
Vissan. Qudy hang thijt lon cda hé théng Vissan dé duwoc mé réng )
theo chinh sdch cda Céng ty Vissan ttr ndm 2017, bdn si thit heo
bén canh cho truyén théng. Qudy hdang cé ddnh sé thi tw va niém
yét gid ré rang, ngudn cung truc tiép tir Céng ty Vissan, cdc qudy
thit déu cé hop ddng vdi Céng ty. Mét ngudi bdn hdang cho biét,
trung binh 1 ngdy cé thé bdn dwoc 100 kg thjt lon.

Quady thijt VietGAP Vissan tai cho’ Ba Chiéu

Ngudn cung thuy san

Twong tw véi cac loai thwec pham nhu rau va thit lgn, no'i mua thiy san cha nguwdi tham gia nghién ciru
tai thanh phé HCM chi yéu 13 cho truyén thdng (chi€ém 72,9%). Tuy nhién theo phong van qua b ciu
hoi, mdc du day 13 ngudn cung thuy san chu yéu, cho truyén théng lai khdng phai la dia diém ma nguoi
tiéu dung tin twdng nhat (chi chiém 23,2%). Trong khi d6, gidng nhu céc loai thuc phdm khdc, siéu thi
duoc coi la dia diém ban thuy san an toan véi ty 1é 13 68,4% (71,1% nam gidi va 66,4% nit gidi); dac biét
mac du cd gidy ATTP cla co s& kinh doanh nhung chi c6 16,3% nguwdi tham gia (13,3% nam gidi va 18,7%
nir gidi) tin twdng vao céc clra hang ban thuy sdn cé gidy chirng nhan. Nhu vay rd rang, vai ngudi tiéu

% Thang diém 5 danh gia mrc do tin twdng: 1. R4t khong tin twdng, 2. Khdng tin tudng, 3. Trung lap, 4. Tin twdng,
5. Rat tin tudng.
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dung tham gia nghién ctru tai thanh phé HCM, viéc clra hang cé gidy ATTP khdng phai la tiéu chi chinh dé
tao dyng niém tin v& mirc d6 an toan clia thuy san. Ngudi tiéu dung chua cé niém tin chdc chdn véi nhitng
clra hang c6 gidy ATTP, c6 thé 1a ndi lo vé sy khdng minh bach va trung thuc cla céc co s& ban hang d3 c6
chirng nhan. “Mét sé ctra hang bdn thuc phdm sach ban déu bdn rét uy tin nhwng sau 1 thdi gian lgi trén
thuc phdm khéng an todan nhu thit, rau kém chdt lwong vao, tir dé mét uy tin véi ngudi dén (phdng vén
ni#, phurong 15).
Mtrc d6 san sang chi tra cho rau, thit Ign va thuy san
San sang chi tra cho rau an toan
K&t qua khao sat cho thay, phan I&n ngwdi tham gia tai hai thanh phé déu san sang chi tra cho rau an
toan'® (76,9% san sang va 10,6% rat san sang). Ty 1é nay nay tai Ha N&i (77,9% san sang va 12,2% rat san
sang) cao hon tai TP HCM (76,0% san sang va 9,2% rat san sang), khong cé YTNK (p>0,05). Nghién ctru
cling cho thay, ty 1&é ngudi tiéu dung san sang va rat san sang chi tra cho rau an toan & nit (76,9% va 11,8%)
cao hon so véi nam (76,9% va 9,0%), sw khac biét 1a khong cé YNTK. Nhitng nguai da két hon cé ty 1é san
sang chi tra cho rau an toan cao hon nhirng nguéi ddc than, nhirng ngudi cé kién thirc tot hon vé ATTP
c6 mirc d6 san sang chi tra cao hon nhitng nguai cé kién thirc kém hon (p<0,05).
Mtrc chi tra thém dé mua rau an toan cla nguwdi tiéu dung thanh phd H6 Chi Minh la cao hon ngudi
tiéu dung Ha Noi. Nguoi tieu dung tai Ha N6i sdn sang chi trd thém mirc cao hon gid hién tai 10-20%;
<10%; 20-30% lan lwot 1a 27,9%, 20,1%, 19,5%; con tai TP HCM phan I&n ngudi tiéu dung déng y chi trd
thém dé mua rau an toan & mirc cao hon 10 — 20% (chiém 41,3%), ti€p d6 |a <10% (25,7%), tir 20 — 30%
(chiém 15,5%). Su khac biét |a c6 YNTK (p<0,05) gitta hai thanh phd. Nguwdi tham gia nghién ctru tai thanh
phd Ha Noi déng y chi tra tang thém tir 0 — 20% gia hién tai cao hon so v&i ngudi tham gia tai thanh phé
H® Chi Minh va nguoc lai, véi mirc gia ting thém tir 20 d&n hon 50%, ngudi tiéu dung Ha Néi it san sang
chi trd hon so v@i thanh phd H6 Chi Minh (Hinh 2).
BITP. Ha Noi EITP.HCM
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Hinh 2. Chi phi sdn sang chi tré thém so vdi gid hién tai dé mua rau an toan cla ngudi tiéu diing, theo
thanh phé.
K&t qua ciing cho thdy, dé Iwa chon va mua nhirng loai rau an toan nguwei tiéu dung tai Ha Noi va TP
HCM hau nhw khéng gap khé khan gi (khodng gan 50% nguwéi tham gia nghién ctru). Nhitng khé khan
gap phai vdi ngudi tiéu dung dé lya chon va mua rau an toan d6 |a khéng cé diéu kién vé kinh té (10%),

10 Mire @6 s&n sang chi tra bao gdm nhitng ngudi tham gia tra 131 s3n sang va rat sin sang
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gid rau qud dat so vdi rau théng thudng (hon 15%), kién thirc vé rau an todn con han ché (khoang 20%)
cling nhu rau an todn khd tiép cdn (20%) va do khéng phédn biét dwoc rau an toan hay khéng (khoang tam
khodng 30%).

S3n sang chi tra cho thit lon an toan

Phan I&'n nguoi tiéu dung tai hai thanh phd trong khao sat san sang chi tra cho thit lon an toan. Ciing
twong tu nhu rau an toan thi 89,5% ngudi tiéu dung Ha Noi sdn sang va rat san sang chi trd dé cé thit Ion
an toan, ty 1é nay & TP HCM 3 86,7%. Khi xét theo gidi, 84,6% nam va 90,5% nit sin sang chi trd dé mua
thit lon an toan.

Nhitng gia dinh cd tré em cé mirc dd san sang chi tra cho thit lon an toan cao hon nhitng gia dinh khéng
c6 tré em (p<0,05), vdi ty 1& [an lwot 13 92,1% va 81,3%. Trong nghién clru nay hon 60% nhitng ngudi tham
gia c6 con dudi 18 tudi, day ciing |a ly do tai sao trong khao séat nay ty |& ngudi tiéu dung san sang chi tra
cho thit lgn an toan la tuwong d6i cao. Trinh dé hoc vén ciing 13 mot y&u t& dnh hwéng dén mrc d6 san
sang chi tra cho thit lon an toan, nhitng ngudi cé trinh dd cao hon nhu trung cap, cao dang (97,7%) va dai
hoc (91,5%) c6 mirc d6 san sang chi tra 1a cao hon so v&i nhitng ngudi cé trinh d6 tir THPT tré xudng
(84,8%) (p<0,05). K&t qua phan tich cling cho thdy duwoc cé mai lién hé giira san sang chi trd dé mua thit
logn an toan véi kién thire vé ATTP ¢6 YNTK (p<0,05), nhitng ngudi cé kién thirc kém vé ATTP thi ¢ kh3
nang san sang chi tra thap hon so vé&i nhitng ngudi cé kién thirc trung binh va tét.

Céc yéu t6 3nh hudng dén su sdn sang chi tra cho thit lon an toan

Phan I&n nguoi tiéu dung tai Ha Noi (34,4%) va thanh phé H6 Chi Minh (44,7%) san sang chi tra thém
cho thit lgn an toan & mirc gia cao hon so véi gia théng thwéng 1a 10 — 20%; ti€p dén la mc <10%
(19,5% tai Ha Noi va 21,8% tai thanh phé H6 Chi Minh); va & mirc 20 — 30% (ty 1& [an lwot 1a 24% va 18,8%).
K&t qua nay 13 thap hon so vdi nghién clru trén ngudi tiéu dung Ha Noi cho ca thit vai va swdn an toan,
murc chi thém cao hon lan luot 48,7% va 37,8% so vdi gia thi truang (Thi Nguyen et al., 2019). Trong mot
nghién clru khac, mrc san long tra thém cla ngudi tiéu dung cho 1 kg thit heo an toan theo tiéu chuin
VietGAHP 13 9,5 ngan ddng(Mai DBinh Quy et al., n.d.).
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Hinh 3. Chi phi sGn sang chi tré thém so vdi gid hién tai dé€ mua thijt an toan ctia ngudi tiéu ding, theo
thanh phé.
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Véi nhirng ngwdi ¢6 thu nhip cang cao thi mirc chi trd thém cang cao. Cu thé, & nhdm thu nhép trén
5.000.000 d c6 t&i 18,6% s6 ngudi dugc hoi sdn sang chi gap 1,5 1an dé mua duwoc thit Ion an toan, trong
khi & cdc nhém thu nhap thap hon, ty |1& nay chi roi vao khoang 4%. Két qua cla nghién cliru twong déng
véi nghién ctru trwde da khdng dinh, thu nhap va chi tiéu cla ho gia dinh [a nhitng y&u t6 quyét dinh tich
cyc d&n mirc do san sang chi trd; trong khi do, lvong tiéu thu thit lon mdi thang lai anh hwéng tiéu cyc
dén murc san sang chi tra cao hon (Thi Nguyen et al., 2019). Khéng cé diéu kién vé tai chinh, gia thuc pham
an toan dét, kién thirc lwa chon thuc pham con han ché, khéng cé kinh nghiém trong viéc mua va nhan
biét thuc pham an toan ciing 1a rao can dé tiéu thu thuc phdm an toan trong nghién clru cla tac gia Pham
Thi Thu Ha va cong su (Pham Thi Thu Ha, 2018).

Pé lwa chon va mua thit lo'n an toan khoang 50% ngudi tiéu dung nam Ha Noi khdng khé khan gi, &
nhém ni 13 38,6%. O TP HCM khodng hon 50% ngudi tiéu dung hau nhu khong khé khin gi trong viéc lya
chon va mua thit Ign an toan. Nhitng khé khdn chi yéu cla ngudi tiéu dung dé cé thé lya chon va mua
thit Ion an toan 13 khé khan vi khéng cé diéu kién (khoang hon 15%) vé kinh té& va do gia thit Ign qué dat,
do kién thirc vé rau an toan con han ché cling nhu rau an toan kho tiép can (khoang 20%), do khéng phan
biét dwgc rau an toan hay khéng (khodng hon 15%).

S3n sang chi tra cho thuy san an toan

Phan I&n nguoi tiéu dung tai thanh phé H6 Chi Minh (81,7%) (bao gdm 77,6% san sang va 4,1% rat san
sang) san sang chi tra dé mua thly san an toan. Ngwoi tiéu dung nam gidi va phu nit déu san sang chi tra
cho thuy san an toan (79,3% nam gidi, va 83,5% nit gidi).
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Hinh 4. Mrc dé sén sang chi tré dé€ mua thiy sén an toan tai thanh phé H6 Chi Minh theo gidi

Phan I&n nguoi tiéu dung tham gia khao sét tai thanh phé H6 Chi Minh (chiém 40,6%) déng y tra muirc gia
cao hon tlr 10-20%. Trong dé, nhitng ngudi cé thu nhdp cang cao thi mirc do chi tra thém cang cao. Cu
thé&, nhdm thu nhap binh quan dau ngudi trén 5.000.000d cé ty 1é chi thém 20 — 30% |a 31% cao hon hai
nhém con lai. Ngoai ra nhdm nay con cé 14,3 % san sang chi trén 1,5 [an dé mua duoc thay san sach.

Ciing twong tu nhu rau an toan, thit lon an toan, két qua cho thay ho'n 50% ngu¢i tiéu dung tai thanh
phé H6 Chi Minh thay khéng cé khé khan gi khi lwa chon va mua thidy san an toan. Nhirng khé khan
ngudi tiéu dung gdp phai khi mua thuy san an toan la do chwa cé nhiéu kinh nghiém trong viéc lwa chon
thuy san an toan (20,4%); khéng phdn biét dwoc thiy sén an toan hay khéng (14,8%); khéng cé diéu kién
vé kinh té (15,7%); do gid thdy sén an toan qud dat (13,9%), va do kién thirc vé thdy sén an toan con han
ché (12%). Nhirng kho khan hay 13 nhitng rado cdn dé mua thuy san an toan lién quan dén kinh nghiém lya
chon thuy san an toan, méi lo vé mirc d6 an toan cta thuy san; va cdm nhén vé gid thuy sén an toan; chua
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du kién thure vé thuy san an toan.

Mc d6 s3n sang chi tra cla ngudi tham gia tai Ha Noi

Nhirng ngudi tham gia nghién ctru tai Ha Noi déu c6 nhu ciu tiéu dung rau va thit lo'n an toan, nguyén
nhan chi yéu I3 do nhén thirc vé gia tri sirc khoé ctia thyc pham an toan, nhan thirc dwoc nguy co’ néu
tiéu thu thwc phdm khdng an toan va cdm quan vé thyc pham an toan.

“D€ ddm bdo strc khde ban thdn, ngudi xung quanh” (nhém nam, x3 Bac Hong). Rau an toan dem lai anh
huwéng tét cho sirc khoé, phong chdng cac bénh lién quan dén thuwc phdm. Nhung mot yéu té rat quan
trong dugc dé cap tdi la cdn dam bdo d6 chinh 13 thyc phdm an toan “Pdm bdo sirc khée néu la rau sach
thue su” (TLN nam, phudng Minh Khai). “Néu dn phdi thit khéng an toan, nhe sé géy bénh duwong ruét,
ndng cé thé mac bénh ung thu” (TLN nam, phudng Minh Khai).

Mua rau an toan con lién quan dén cdm quan vé thuwc pham an toan “Rau sé ngon hon rau khéng an
toan”. Mét nghién clru khac tai Ha Néi cling cho thay, theo quan niém cla ngudi tiéu dung, ATTP duwoc
coi la didu kién tién quyét va mudn cé thyc pham dinh dudng thi trwdc hét né phai la an toan (Bell et al.,
2021).

Gia ca cdm nhan khong phai |a yéu t6 anh hwéng quan trong dén viéc mua rau an toan, thit an toan, vi
“theo gid thij truong”, “15 — 20% la chdp nhén dwoc, cao qud khéng ai mua”, ¢ vé yéu té gia khong anh
hudng nhiéu nhu thit an toan, vi ngudn rau an toan cla nguwdi dan theo quan niém la tu trong dwoc, mua
cla ngudi quen, lvgng mua thém rat it “mua nhitng logi nhad minh khéng ¢é”, “mua khi can vai s6 lvong
I&n”, va khi mua véi s6 lwgng |6n trong nhitng dip ddc biét thi cang can mua rau an toan. San sang chi tra
do “Gid rau khéng qud dét, vi rau sach dém béo sirc khde va trong bira én thi lwong rau én nhiéu hon so
vdi cdc thure phdm khdc”. “Téng 1-2 gid so vdi binh thwdng ciing chdp nhdn dwoc” (nhém nit, x3 Bac Hong).
Vi thit an toan thi theo nhan dinh cha ngudi dan, nhitng ngudi cdng nhan, khdng cé diéu kién thi khi
tang gid s& khé khan, vi thu nhap nhap, con nhitng ngudi khic, da sd thi binh thudng, khéng anh hudng
nhiéu. (TLN nam, xd Bdc Hong). Twong déng véi két qua clia phdng van theo bd cau hdi cho thay, kha
nang chi tra thém cho thit lgn an toan phu thudc vao thu nhap ctia ngudi tiéu dung. V&i thit lon an toan,
san sang chi trd “Nhung gid cd phdi chdng chi nén tdng thém 10-20% so vdi gid thj trurong thi la 6n dinh
nhdt” (nhém nit, xa Bac Hong). Mong mudn “R4t mudn dn thit an toan duoc kiém tra, kiém sodt va dém
bdo an toan, khéng édnh huéng tdi strc khde”.

“Gid cao s& dn it di nén gid cd khéng phdi Id véan d&”, va “néu rau chudn chép nhédn mirc gid tdng < 30%”
(TLN nam, phuong Minh Khai).

NGi lo clia ngwei tiéu dung vé mirc dd “chuan” cta thwe pham an toan chinh 1a mot yéu td dan dén mirc
d6 san sang chi trd. Minh bach vé thong tin va ngudn goc xuat x 13 diém can chi trong dé ting mirc do
san sang chi trd thuc phdm an toan cla nguoi tiéu dung.

Mrc d6 san sang chi tra cla ngudi tham gia tai thanh phd HS Chi Minh

Tuwong ty ngudi dan thanh phd Ha Noi, véi ngudi dan thanh phé HCM, Iy do chi y&u dé mua céc thuc
pham an toan |a do mirc d anh hwéng téi sirc khoé va cdm quan vé thyc pham.

“Bdo vé strc khde cho bdn thén va gia dinh, trdnh ung thw, trdnh ngé déc thuc phdm, tiéu chdy”. “Rau an
toan thi ngon hon, yén tém hon” (TLN ni¥, phwdng 15). “Mong muén cé san phdm tét cho sirc khde, dé
yén tdm va dn ngon hon” (TLN ni¥, xd Tan Quy Tay).

Gia ca phu hop ciing 1a mot yéu td ting mirc do san sang chi tra cho ngwi tham gia khao sat tai thanh
phé H6 Chi Minh. 100% ngudi tham gia thao luan nhém tai phudng 15 rat san sang chi tra cho thyc phdm
an toan “Néu phu hop tui tién thi sén sang mua dé béo vé sirc khde”. Tuy nhién gid can hop ly “Gid cd phi
hop va khéng chénh nhiéu qud thi chdp nhén dwoc. Vi du trong cho 8k ma siéu thj 10k thi mua dugc. Chey
ddt géip déi thi khéng cd diéu kién kinh té€ d€ mua.” V&i ngudi tiéu dung tai xa Tan Quy Tay: Thit lon “Mdc
1 chit xiu ma an todan cho strc khoé cta minh thi chdp nhan dwoc”. Véi rau: “Ha tién vai ba chuc ngdn
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mua nh& ngd déc thuc phdm thi sao” (rau an toan) (phong van sau nit, x3 Tan Quy Tay).
NGi chung tai dia ban 02 xa nghién cru cta thanh phé HCM, v&i cd 3 nhédm thuc pham rau, thit lon va thuy
san an toan thi mirc gia chi trd thém hau hét la tlr 10 — 20 % gid thong thuong, twong dong véi két qua tir
phdng van theo bd cau hoi. “Nhung gid cé phdi chdng chi nén tdng thém 10-20% so vdi gid thj trwdng thi
la 6n dinh nhét” (TLN ni¥, xd@ Tén Quy Tdy). “Nhwng gid cé phadi chdng chi nén tdng thém nhé hon 25 % so
Vdi gid thi trwdng thi la én dinh nhét” (TLN nam, phwéng 15).
Céc yéu t6 anh hudng dén Iua chon thuc pham an toan va y dinh mua thuc phdm an toan
cl@ia ngudi tiéu dung
Céc yéu t6 anh hudng dén lua chon thuc phdm an toan cla ngudi tiéu dung
Khao sat d3 ti€n hanh thu thap théng tin vé cac yéu t8 anh hudng dén Iwa chon thyc phdm an toan cua
ngudi tiéu dung théng qua bang héi, hau hét nhirng ngudi tham gia nghién ciru tra 16 ho dwa vao cac
yéu t6 nhu cam quan vé san pham dé lya chon thyc pham 13 chh yéu (76,2% tai Ha Noi, trong d6 76,8%
nam va 75,7% nit), (81,1% tai TPHCM: 82,8% nam, 79,8% ni¥). Cac théng tin vé sdn phdm dwoc ghi trén
nhdn bao bi (54,1% tai Ha N6i: nam 58,0%, nit 51,5%, va 64,8% tai TPHCM: nam 55,2%, nit 72,5%), yéu td
tréi nghiém st dung sén phdm cling anh hudng dén viéc lia chon thuc phdm clia ngudi tiéu dung (chiém
52,3% tai Ha Noi: nam 49,3%, nir 54,4%, va 61,2% TPHCM, nam 55,2%, nit 61,1%), thurong hiéu sén phdm,
ngudi thdn/ban bé gidi thiéu cling |a nhirng yéu t8 anh hudng khdng nhd dén viéc Iwa chon thyc phdm
cla ngudi tiéu dung (khoang 45% tai Ha NGi). Tai thanh phé H6 Chi Minh sy gidi thiéu cua nguéi thdn/ban
bé chichiém 29,1%, thap hon khi so sdnh véi Ha NGi (45,9%). Dac biét cdc qudng cdo trén cdc phuong tién
théng tin dai chung chua phai |a yéu t8 dnh hudng dang ké dén lwa chon thyc pham tdi ngudi tiéu dung,
chi chiém khoang 10% trong khao sat (10,5% tai Ha N&i va 9,7% tai TPHCM). Tuy nhién viéc truyén théng
trén cac phuong tién thong tin dai ching lai la kénh truyén thong nguoi dan tin tudng va dé xuat nhiéu
trong khao sat.
Cac cd nhan xay dung y nghia vé ATTP théng qua kinh nghiém ca nhan va anh hudng x3 héi(lsanovic et al.,
2022a). Tir két qua cha thdo ludn nhdm cho thay, trai nghiém cta ngudi tiéu dung vé thyc phdm d3 duoc
dé cap dén la yéu td quan trong trong lwa chon thyc phdm cla ngudi tiéu dung. Trai nghiém khong tot vé
thwc phdm khodng an toan lam ngudi tiéu dung quyét dinh khédng mua thyc pham an toan tai dia diém da
mua trudc dé. Trai nghiém cha nguwdi tiéu dung vé thuc pham dwoc dé cap dén 1a yéu td quan trong
trong lwa chon thuc pham ctia ngudi tiéu dung. Trai nghiém khong tét vé thuc pham khéng an toan lam
ngudi tiéu dung quyét dinh khéng mua thuyc pham an toan tai dia diém d3 mua trwdc dé. C6 méi lién hé
gitra rdi ro ATTP tiép nhdn va truyén théng nguy co thuc phdm, nhitng ngudi dwoc héi cang nghe nhiéu
vé cdc s ¢d ATTP thi mire d6 rdi ro lién quan dén rau qud cang cao (T. Ha et al., 2019).
Nghién ctru cla tac gia Pang Xuan Sinh va cdng su cho thay (Dang-Xuan et al., 2016), mau sic va mui clia
thit lon dwoc xdc dinh 13 tiéu chi lwa chon quan trong nhat khi mua thit lgn, trong khi gid ca 13 it quan
trong nhat. CAm nhan vé dd tuoi cla thit lgn, cung vdi sy tin tuwdng vao ngudi ban va quy trinh san xuét
thit lon 13 nhitng chi s6 manh mé vé s& thich cla ngudi tiéu dung.
Niém tin ciing 12 mot rao can trong tiéu thu thw'c pham an toan
Méc dU c6 mot ty 1& khdng nhé ngudi dan danh gia thwe phdm an toan 1a sin ¢ trén thij tredng va danh
gia thuc pham minh dang st dung 13 an toan (khoang 60%), tuy nhién trong két qua thao ludn nhém cho
thay ndi lo vé mirc dd an toan clia thuc phdm trén thi trudng van 1a van dé quan tam thudng tryc. Noi lo
chl yéu 1a khéng duoc st dung “thwec phdm chuén”, do thuc phdm bj trdén va “hang tréi néi rét nhiéu”,
thuc phdm khéng an toan. Viéc tron thyc pham & day khdng chi trén nhitng thyc pham cé ngudn géc xuat
x& khdng ré rang v&i thyc pham da co ngudn gdc ma con 13 tron céc thye pham cii va thye phadm mdi,
thyc pham khong an toan va khéng an toan. Van dé ngudn gbc xuat x 1 van dé ATTP ndi cOm tai Viét
Nam, b&i vay can phai minh bach ngudn géc thdng qua cung cap cho ngudi dan thdng tin vé xuat x& cla
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san pham thyc phdm. Trong khao sat nay, thuc phdm cé cé ngudn goc tir Trung Quéc khong duoce dé cap
dén trong cac cudc phong van va thdo ludn nhém. Tuong tu nhu nghién ciru cla tac gia Isanovic, nhdn
thirc vé viéc thiéu ATTP dd tdng Ién do lo ngai vé su pha trén cta nhitng ngudi bdn hang va 6 nhiém trong
méi trurong vt ly vdi vé sinh kém hodic thuc hanh xi Iy (Isanovic et al., 2022b).

K&t qua nghién clru cho thay, tai Ha N&i, cac yéu té han ché viéc tiéu thu thuc phdm an toan bao gém
cac yéu to vé niém tin, tinh san c6, kha nang chi tra, cac xuc tién, quang cao, thong tin vé thwc pham.
Tam ly lo ngai vé mirc d6 an toan cla rau va thit lon cling dwoc dé cap |a mot trong nhitng yéu té han ché.
Méc du trong nghién cru nay, phan I&n ngudi dan nhan dinh sdn sang chi trd cho cac thuc phdm an toan,
tuy nhién mirc d6 san sang chi trd thém phan |&n chi 1a tir 10 — 20% cao hon so véi gid thong thuong (theo
khao sat bang bang hdi). Tuy nhién, thdo luan nhém nam tai x3 Bic Hong ciing cho thay, ngudi dan kha
lac quan vé viéc ting gia clia cac thyc pham an toan, ho nghi rang, gid tang cling chi ting theo thj trudng,
khoéng thé tang qua cao. Khao sat cling cho thay gid anh hudng dén viéc mua thit Ign an toan nhiéu hon
so v@i rau an toan.

Nhw vay, ngudi tham gia nghién ctru tai Ha N6i va thanh phd H6 Chi Minh san sang chi tra cho thuc
pham an toan néu mirc dd chi tra thém so véi mirc gia théng thudrng 1a hop ly, & day 1a 10 — 20%.
Su khong san c6 cac thuc pham an toan la mot yéu td rao can clia ngudi tham gia nghién ctru tai thanh
phd H6 Chi Minh, dwoc dé cap chl yéu b&i ngwdi dan phudorng 15. VGi dic diém tat ca cac siéu thi, bach
héa Xanh hay clra hang thu'c phdm sach hién tai khéng cé trong dia ban phudng 15, va tap trung & khu
cho ba Chiéu “xach xe di thi ngai vi xa”, dan dé&n viéc “ba con kho ti€p can vdi thue phdm sach”. Nguoc
lai, tai x3 TAn Quy Tay, ngudi dan cé thé tu cung ty cdp mot phan rau va cd cho tiéu thu hang ngay do cé
dat néng nghiép nén su khong sdn cé khong phai la rao can dang ké.

V&i dac diém co phdn bé réng réi cha hé théng Bach hod xanh tai TP HCM (trong dia ban x3 Tan Quy Tay
va cac phuong 1an can phuong 15, cho Ba Chiéu), gid ré va tre gid véi rau an toan l1a mot yéu té hé tro
cho ngudi tiéu dung thuc phdm an toan.

Giai phap dé ting cudng tinh sdn cé clia ngudi tham gia nghién clru tai TP HCM dua ra 1a phan bé lai cac
siéu thi, cac clra hang ban d6 sach tai phudng 15 dé dap (rng nhu cdu mua d6 sach cla ba con. “Do hién
nay xung quanh phwdng 15 ko ¢ siéu thj, bdch héa xanh ddn dén viéc ba con khé tiép cdn cdc ngudn thuc
phdm sach”. “Néu khéng thi cdc cbng ty, siéu thj nén té chirc bdn hang qua cdc xe lwu déng dé ba con cé
thé duoc mua db sach tién lgi bot thoi gian di lai”. (TLN ni¥, phwdng 15).

Y dinh mua thuc phdm an toan
Trong nghién ctru nay, 4 nhan té chinh d3 dugc tim thay cd vai tro tich cue trong viéc thic ddy y dinh mua
thwc phdm an toan cla ngudi tiéu dung 1a “Cdm nhén vé chudn muc xé@ hdi”, “Cdm quan vé thuc phdm an
toan” “Cdm nhdn vé gid cd cla thwe phdm an toan”, va “Tinh sdn cé cua thuwc phdm an toan”.

“Cdm nhén vé chudn muc xd hoi”

Cac nhan t6 cdm nhdn vé chudn muc x& héi thudc yéu té nhan thire va van hod, bao gdm mong muén cla
ban than va cic thanh vién trong gia dinh, xu hudng x3 hdi vé tiéu thu TPAT, khuyén khich cla gia dinh,
ban bé, tuyén truyén tir phuong tién truyén thdng va I&i khuyén cha can bd y té. Twong tu véi nghién ciru
cla tac gid Tran Thj Van Anh va cdng sy trén 423 ngudi tiéu dung tai Ha Noi cho thay(Tran and Nguyen,
2021), chudn muc ch quan va chuan muec x3 hdi ¢ tdc dong tich cuc cao nhat dén viéc mua thyc pham
hitu co cla cac hd gia dinh & Ha Noi.

“Cém quan vé thuc phdm an toan”

Nhan t6 cdm quan vé thyc pham an toan thudc yéu t6 bén trong thuc pham bao gdbm cd cdm quan béng
mdt thuong nhu tuoi hon, hinh thite dep hon va ddc diém cia thuc phdm (thom ngon hon, gia tri dinh
dudng cao hon thyc pham khdac). CAm quan vé thyc pham ciling 1a quan niém chinh cla ngudi tiéu dung
khi dugc hoi vé dinh nghia thuc phdm an toan pham va ciing |3 yé&u t& chinh anh hudng dén Iya chon thuc
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pham an toan cla ho. Nghién ctru clia ching tdi cling khang dinh, quan diém vé ATTP cla ngudi tiéu dung
Ia déng lwc quan trong trong viéc lwa chon thuc phdm(lsanovic et al., 2022b).

“Cdm nhén vé gid cd cua thuc phdm an todan”,

Nhan t& cdm nhan gid ca bao gbm: s6 tién phai trd thém dé mua thuc phdm an toan 1a chdp nhan duorc,
gia cla thuc phdm an toan twong xing véi chat lvgng, thuwe phadm an toan cé gia khdng qua cao hon cac
thwe pham khéc.

Trong cac thdo ludn nhdm tai Ha Noi, chi cé6 mdt nhdm dé cap dén “Gid ca khong phai 1a van dé I&n véi
rau an toan” (TLN nam Bdc Hong). Mot s6 nghién clru ciing d3 chirng minh rang kha ndng chi tra 1a mot
yéu t6 khong dang ké trong mua rau clia ngudi thu nhap thap tai Ha Noi(De Filippo et al., 2021; Wertheim-
Heck et al., 2019). Tuy nhién trong mot nghién cru l1du hon trén ngudi tiéu dung tai 04 thanh phd Ha Noi,
thanh phé H6 Chi Minh, Lao Cai, Son La ndm 2017 ciing cho thay, cac yéu td khic anh hudng dén quyét
dinh mua thyc phdm tai cac clra hang khac nhau cla ngudi tiéu dung 13 gid cd, chét lwong va an toan.
“Tinh sén c6 cla thuc phdm an toan”

Nhan t& tinh sdn cé cla thuc phdm an toan bao gdm s sén cé vé mét dia ly va dé tiép cén (tién Igi va dé
dang). Sw san ¢ thap cling 13 mot yéu t6 dnh hudng téi viéc tiéu thu thuc phdm [60]. Viéc sdn xuat tai
nha da chirng minh cé thé cho phép tiéu dung rau qua bang cach cai thién kha ning chi trd va kha ning
ti€p can vat chat(De Filippo et al., 2021).

Kénh truyén théng uva thich nhit vé ATTP clia ngudi tiéu dung

Puoc nghe tuyén truyén vé ATTP: C6 94,2% ngudi tiéu dung Ha Noi va 91,8% ngudi tiéu dung TP HCM
da tirng duoc nghe, tuyén truyén cac thong tin vé ATTP, ty & nay & nam gidi la 90,3% va nit gidi la 94,8%.
Su khac biét theo thanh phd va theo gidi 13 khéng ¢ YNTK (p>0,05).

Tan suat tim kiém thong tin: Tai Ha N&i, chi cd 32,0% ngudi tham gia nghién clru thudng xuyén tim kiém
thong tin vé ATTP, tuong tu, tai thanh phd H6 Chi Minh, ty 1& nay 1a 35,7%. Ty |1é nay lan luot 13 26,3 % vdi
nam va 39,6% véi nit. Khi xét theo nhédm tudi, ngudi tiéu dung cd Ira tudi tir 45 - <60 tudi, va >= 60 tudi
6 ty 1é thuwdng xuyén tim ki€m thong tin vé ATTP [an luot 13 43,8% va 48,0%, cao hon cac Itra tudi con lai
(sw khéc biét cé YNTK). Trong nghién cru nay cho thay, nhitng ngudi cé d6 tudi cang cao thi cang tim kiém
théng tin vé ATTP thudng xuyén hon.

Ngudn cung cap théng tin: Tai Ha N&i ngudi tiéu dung biét thong tin vé ATTP chd yéu tir tivi, dai; internet,
mang xa hdi va cén bd y té (tivi, dai: 80,9% nam va 70,9% nit); internet, mang xa hoi: 63,2% nam va 52,4%
ni?; cdn bo y t€ (30,9% Nam va 41,7 % nit). Tai TP HCM cac ngudn cung cap thong tin cling twong ty nhu
tai Ha No&i d6 1a: Tivi, dai; Internet, mang xa va can bd y t& cu thé 1a 64,3% nam, 80,2% nir biét duogc tir
nguon tivi, dai; 64,3% nam va 63,2% nit tir ngudn Internet, mang xa héi; cdn 52,2% nam va 57,5% nit dwoc
biét thdng tin tir ngudn can bo y té.

Trong céc ngudn cung cap théng tin thi tai H3 NOi ngudi tiéu dung tin twdng vao ngudn thong tin tir cic
phuong tién truyén thong dai ching (tivi, dai) nhat (hon 50%) trong khi do tai TP HCM nguoi tiéu dung
tin twdng ngudn thong tin tir can bé y t& nhat (hon 60%).

Nhin chung ngui tiéu dung mong mudn nhan dugc cac théng tin nhu kién thirc, k§ nang chon thuc phdm
an toan, kién thirc, kj nang bdo quan thyc phdm an toan, cdch phong chéng ngd doc thuc pham, thong
tin vé ngudn gbc xuat x& cla thue pham.

Céc xuc tién, quang cdo, théng tin vé thuc pham “Chwa réng réi véi nhirng ngwé’i mua theo kénh truyén
théng” cling 1a mot yéu to rat dang lwu y trong qua trinh cung cap thong tin, truyén thong cho nguoi
tiéu dung. Trong nghién cru nay, hau hét ngudi tham gia nghién ciru khong sir dung kénh mua sdm hién
dai (online, cac nén tang truc tuyén trén moi trudng mang), bdi vay dé tiép can tryc ti€p vai ngudi dan
can chu trong dén nhitng ngudi mua theo kénh truyén thdng (mua truc ti€p). Cac hoat déng truyén thong
nén té chirc tai cac dia diém ngudi dan thwong mua thye phdm nhu khu cho (cho Ba Chiéu, Q Binh Thanh,
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hodc cho Binh Dién, huyén Binh Chanh), siéu thi.

Hép 7. Kénh truyén théng qua té dén phdé va hdi phu ni¥ 1o kénh hiéu qud vdi ngudi tiéu ding thanh phé
H6 Chi Minh

K&t qua khao sét cling cho thay, viéc st dung cdc nhém zalo t6 dan phé 1a tuwong ddi phé bién tai phudng 15 va
x3 Tan Quy Tay. Ngoai ra pham vi hoat déng ctia t6 dan phd la twong d6i hep, dan dén kha néng ti€p can cao hon.
Tai thanh phé HB Chi Minh, phudng 15 cé 72 t6 dan phé, x3 Tan Quy Tay ¢ 73 t6 dan phd (chia thanh bén ap),
m&i t& dan phd phu trach tir 30 — 40 ho gia dinh, trong khi d6 tai Ha N6i mot t& dan phd cé quy mé tam 400 — 500
ho gia dinh. Nhw vy dé truyén thdng vé ATTP, cd thé glri cac thong tin qua cdc nhdm zalo dén cho cic t6 trudng
t6 dan phd, sau d6 céc t6 trwdng t6 dan phd s& truyén thong tryc tiép cho nguwdi dan tai thanh phd H6 Chi Minh.
Ngoai ra cong tac truyén thdng can cé sy phdi hop gilta can bo y t& vai Mat tran khu phé, T8 trudng T6 khu phé,
Hoi phu nit d& tuyén truyén trong cac hoat déng, sau d6, trudng nhédm s& tuyén truyén dén tirng ngudi dan.

Véi hdi phu nit, m6i nhdm zalo chi t6 hoi: 4 khu phé: mbi khu phd 30 thanh vién, nhém zalo nong cot: 30 ngudi
khoéng phai té trudng, t6 phd ma 13 nhitng ngudi nao tich cuc s& tham gia. Nhém zalo phudng 15: 399 ngudi.

P& Iwa chon cac thuc pham an toan, ngudi tiéu dung can cung cap thém cac thong tin lién quan dén
ATTP. D4i véi rau an toan ngudi tiéu dung & 2 thanh phé mong muén nhan duoc thong tin nguén goc
trang trai/dia diém trong rau; cach thirc trong rau; théng tin trén bao bi. D8i véi thit lg'n an toan nguoi
tiéu dung & thanh phé Ha Noi mong muén nhan dwoc théng tin: Ngudn gdc trang trai/dia diém chdn nudi,
cach thirc chan nudi lon, lon ¢d bi tdn du khang sinh khéng. Tai TP HCM ngudi tiéu dung mong mudn nhan
dugc: ngudn gbc trang trai/dia diém chdn nudi, théng tin nha sdn xuat/ thwong hiéu, han s dung. Doi
véi thiy sdn an toan ngudi tiéu dung mong mudn nhan duwoc théng tin: ngudn géc trang trai nudi trong
thuy san, thdng tin nha san xuat/ thuong hiéu; cach thic nuéi.

Hép 8. Cdc kénh truyén théng mong muén tai xd Bdc Héng

D&i v6i cac hoat dong truyén thong, rieng véi xa Bac Hong (Ha Noi), hinh thic
truyén théng qua loa phat thanh dwoc dé cap 1a mét kénh truyén thdng hiéu qua
do thdn nao cling ¢ loa, phat rat to. Hién tai, c6 mét cum loa chinh gan tramy té
xa con hoat ddng rat tét. Ngoai ra cac kénh truyén théng nhu mang internet, mang
x3 hdi dugc khuyén khich do ngudi tré hay sir dung hon, ti vi cho ngudi gia. Kénh
Y t&, can bd Y t& van 1a ngudn thong tin dwoc ngudi dan tin twdng tir ngudn chinh
th&ng, chdm sdéc strc khde cho ngudi dan, bén Y té thudng t6 chirc cac bubi noi
chuyén chuyén dé, ngoai ra kénh truyén thong qua Héi phu nit cling 13 mét kénh
truyén thong t6t do cd thé [6ng ghép vao céc budi sinh hoat cla Hoi phu nit, “1
ndm 2 lan té chirc, dé 16ng ghép thuc hién” (nhdm nit x3 Bac Hong). Dic biét
truy@n thong ATTP théng qua kénh trudng hoc la kénh truyén thdng rat tt hudng
t&i d6i twong |a cac thay cd gido, hoc sinh, sau khi nhan duoc théng tin, cac hoc
sinh cd thé tuyén truyén cho b8d me, va ngudi than trong gia dinh.

Anh cum loa phdt thanh tai xd Bdc Hong

K&t qua khao sét cho thay, viéc giam sat, thanh kiém tra v&i cdc mat hang thuwc pham bén trén thij trudng
dang bi qua tai do thi€u nhan Iyc quan ly thi tredong trong khi cac ho tiéu thuwong, lai rat |&n, bai vay viéc
tw nhan thire dugce tam quan trong cla viéc ATTP va ban nhitng TPAT rd ngudn goc xuat x& |a rat quan
trong. Truyén thong vé ATTP cho ngudi ban hang nén dugc bao gdm trong dy dn cung véi nha phan phéi,
don vi san xuat, ngudi tiéu dung va céc bén lién quan dén chudi gia tri.

Yéu t6 gidi trong an toan thuc phidm

Trong khdo sdt, ciu tric vé gidi cha ngudi tiéu dung tai HA N6i va thanh phé H6 Chi Minh 1a gan tuwong
duong, nit chiém gan 60% va nam chiém hon 40%. Dénh gid kién thirc, thai dd vé ATTP va mirc dé ty tin
vé kién thirc cha ban than cda nam va nit 1a twong déi twong dong, khéng cé su khac biét. Ngudi tiéu
dung nam va nit déu cé nhanthurc t6t vé cdc nguyén nhan vé ngd ddc thyc phdm, tac hai lén strc khoé, cac
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thwec phdm nguy co va nhitng nhém ngudi nguy co cao. Dong thdi gdn 100% phu nit va nam gidi déu dugc
nghe tuyén truyén vé ATTP.

Sw khac biét giira hai gi¢i thé hién ré trong cac thyc hanh vé ATTP, phu ni¥ ¢6 ty 1é thyc hanh ding hon
nam gidi trong qua trinh ché bién, bao quan thwc pham tai nha. K&t qua khao sét cling cho thay, hon
70% hé gia dinh, ngudi vo 1a ngudi chiu trach nhiém chinh trong viéc lwa chon thwec pham. K&t qua
twong dong va&i nghién ctru phan tich tap trung vao gidi va co hdi nang cap trong chubi gid tri lon quy mo
nhé cda Viét Nam ciling cho thdy, 75% ngudi mua thit lgn 1a phu ni va phu nit cling 1a ngudi cé vai trod
chinh trong quyét dinh mua thit lgn dé tiéu dung trong gia dinh; |a ngudi chiu trdch nhiém ché bién va
nau nudng tai nha; ngoai ra cac cdng viéc mua, van chuyén thit lon tir cho vé hodc so ché, ché bién, niu
thit lon tai nha déi khi dugc chia sé gitta nam va nit trong gia dinh (Nguyen-Thi-Duong et al., 2022).

Kinh nghiém va trai nghiém phong pht cta phu ni¥ 13 nguyén nhan chinh dan dén thai do khong lac
quan vé ATTP.

K&t qua khao sat cha ching téi cling cho thay, phu nit, déng thdi ngwei chiu trach nhiém chinh trong lwa
chon thuwc pham cho gia dinh cé thai dé khéng lac quan vé ATTP, c6 thé 1a do ho cé nhiéu trai nghiém
hon dén thyc phdm khéng an toan.

Gan 60% nir gidi quan niém viéc bao quan cac thirc &n d3 ndu chin trong ta lanh 13 khéng tét, con s6 nay
cao hon so v&i nam gidi. Ngudi tiéu dung cho rang dé thirc &n d3 nau chin trong td lanh s& [am bién chat
cta thuc phdm nhu thé s& khong cé loi cho strc khde, ngoai ra bao quan thirc 3n niu chin trong td lanh s&
mat di mui vi thom ngon cuta thyc phdm va ho khéng thudng cé théi quen trir thyc pham 1au trong tu
lanh.

Khi xét theo khia canh vé gidi, theo két qud khdo sit thong qua bang héi, nhan thirc vé cac yéu t6 rdi ro
vé d& ATTP khéng cé su khac biét. Ca hai gidi déu tin twdng rau, thit lon, thuy sdn dang st dung 13 an
toan, nghta |a nhan thirc vé cdc yéu té rui ro vé do an toan cla thyc pham la twong duong. Tuy nhién, khi
khai thac dit liéu sdu hon trong thao luan nhém vé mirc dé tin twdng va mirc d6 sdn c6 clia céc loai thuc
pham an toan trén thj trudng d3 tim thay su khac biét gitta nhdm nam va nhém nit trong thdo luan nhém.
Nhém nit tai phudng 15 cho rang rau an toan san cé & muic thap, chl yéu 1a do “Siéu thij xa, bat tién, it
logi rau. Néu mua & cho thi da dang, tién loi nhung khéng dém bdo ATTP. Bdch héa xanh thi ré hon siéu
thi”. “Rau phun thuéc nhiéu, vi khéng ré ngudn géc xudt xit, cdch thire tréng trot. Ngudi ddn chay theo loi
nhudn nén rau khéng an toan”.

Ngudi phu ni* tham gia nhiéu khau trong chudi gia tri, vira tham gia qua trinh trong trot, san xuat vira
déng vai trd chinh trong viéc di chg, Iwa chon, ché bién thyc phdm, cham séc bita &n trong gia dinh. Bai
vay ngudi phu nit ¢ kinh nghiém, trai nghiém va hiéu biét sdu sic vé cac van dé lién quan dén ATTP, thyc
pham an toan, thyc pham dinh dudng hon nam gidi. Trong cac thdo ludn nhém, nhém nir ¢é xu hudng
dua ra céc lo ngai vé rdi ro ATTP trén thj trudng nhiéu hon so véi cdc nhdm nam. Ngay ca véi ngubn cung
cap rau nha tu trong, nhitng nghi ngd vé dé an toan van duoc dé cap trong thao luan nhém nit “Suy sdn
€6 cua rau an todn trén thj trwdng chi & mire thép do rau khéng dém bédo chdt lwong, cdc ngudn cung
chinh cta rau trén thj trirong nhu siéu thj khéng phdi 100% la rau an toan. Tai cho cdc loai rau khéng ré
ngudén géc, hodc cd thé ¢ bdn nhitng loai rau trong qud trinh nudi tréng diung nuwdc ao tu, nwdc dong dé
twdi. Mdc di nguén rau tw tréng dwoc ngudi tham gia tai Ha Néi tin twdng cao, nhurng vén dé dit ra la
V&i rau tw tréng con phu thudc vdo y thire cda con ngudi, va méi truedng dat, nwée xung quanh. Mdc du
ngudi tréng khéng st dung cdc loai thudc bdo vé thuc vat nhirng ngudn nudce tai khu vure tréng rau bj 6
nhiém do nhiéu ly do (c6 thé vé duwng chét hod hoc, thuéc bdo vé thurc vt cia nhitng hé gia dinh khdc lam
4nh huéng tdi ngudn nudc) (TLN nit phudng Minh Khai)”.

Nguwdi vo ¢é vai trd quan trong trong viéc mua, lwa chon thuwe phdm. Nam gidi tham gia théo ludn nhém
déu ddng y rdng ngudi phu ni¥ ¢é vai trd quan trong trong gia dinh, nhdt I mua bén thuec phdm. “Nguoi
phu nit trong gia dinh |a rat quan trong, di chg kén thit thd” (TLN nam phuwdng 15).
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Nguoi phu ni¥ ciing tw nh@n thdy réng, bén thdn minh tw thdy cd trdch nhiém trong viéc chuén bj bira com
gia dinh, Iya chon, mua bdn thuc phdm (TLN xd Bdc Hong). Ty ban than thay phu nit ¢ vai trd rat quan
trong, gilp “kén thuc phdm, kén thirc dn” Id “ndng né trdach nhiém”, “tw minh cdm thdy thé théi” “dan

éng phdi lo viéc khdc”, “mdi ngudi mét chirc phén” (TLN ni phurdng 15).
Hép 9. Sw khdc biét lién quan dén gidi tinh ctia phu ni¥ va nam gidi khi mua hang & cho truyén théng

Trong nhiéu béi cdnh, phu ni¥ vé nam gidi déng vai tro khdc nhau trong hé théng thuc phdm. Sw khdc biét lién
quan dén gidi tinh Id mot khia canh co bén cia viéc mua sdm & cdc cho truyén théng, phu ni¥ thudng mat nhiéu
thoi gian khi mua sém hon nam gidi, ngodi ra, phu ni¥ duoc cho la sdng subt hon khi néi dén chét lwong thuc
phdm va dam phdn gid cé (GAIN, 2021). Péng thoi, & cdc cho truyén théng, nhitng ky vong ma ngudi ban
hang ma phu ni¥ phai déi mdt khdc vdi nhitng ky vong ma nam gidi phdéi d6i mét, ky vong cua phu niv
bao gém cdc phwong phdp xt ly thuec phdm nghiém ngdt hon va ddnh gid vé chét lwong thuec phém
(“Shaping Gender-Sensitive Approaches to Food Safety in Traditional Markets,” n.d.).

Yéu t6 van hod xa hoi trong an toan thuc pham

Di cheg truyén théng 1a niém vui clia ngudi ndi trg. Viéc mua thyc pham con phu thudc vao théi quen,
kinh nghiém va van hod cla ngudi ndi tro. Diéu dac biét déi véi phu nir tai phudng 15, di cho con duoc
coi la théi quen, I3 niém vui “Dac thu ngwdi phu nit mién nam la ngwdi ndi tro, thich di cho hang ngay, di
cho hang ngay la niém vui” (ba H, cdn bd phudng 15). Ngoai ra cho truyén théng |a noi gid ca cd thé
thuwong lwong duoc (Bell et al., 2021). Nghién cru cla tac gia Wertheim-Heck tai Viét Nam ciing khdng
dinh (Wertheim-Heck et al., 2014), dam phan gia 13 mét hanh dong twong tac quan trong; médc du y twdng
mac ca 1a dé gidm gia nhung né ciling 1a mét tro choi tuong tac, mang tinh thdi quen va mang tinh xa héi.
Day c6 thé 1a ly do ly gidi cho viéc théi quen thich di mua sdm tai cho cla ngudi phu nit Viét Nam.

Hép 10. Di cho 16 niém vui vdi ngudi phu ni¥ trung tudi vao dip cudi tuén

Gia dinh anh N, 24 tudi, xd Tdn Quy Ty, ldm nghé tw do (stra chita xe mdy, bdn ca phé) gia dinh c6 2 thé hé, gém
4 ngudi, b6 me va 2 vo chéng anh N, thu nhép cé nha twong déi cao, bé anh N la théu xdy dwng nhé. Hang ngdy
trong tuén vg' chbng anh N dém nhiém viéc mua thuc phdm cho cé nhd, anh va vo thuwdng mua tai Bdch Hod Xanh.
Nhé ¢é vwdn rau va ao thé cd, nén vo chdng anh N thuwdng mua nhitng loai rau minh khéng cé, mua thit lon va
tém tai siéu thj. V&i anh N, thit lon tai siéu thj la thit sach ma gid ciing khéng chénh léch nhiéu. VJi tém, anh con
mua tir vubng tém, cd xe tdi chay bé cho thuwong Idi, & lai bdn luén nén twoi, ré. Anh ciing cho biét thuy sén chét
thi dé phdt hién hon thjt heo (vi du nhw tém sinh lén).

Dén cudi tuén, me anh N dém nhén viéc mua thire dn, theo I&i anh N, ba thich di mua thuc phdm tai cho ddu méi
Binh Dién do ba thich di cho, & chg cé nhiéu sw lya chon va mua dwoc vdi s6 lwong nhiéu, tiét kiém durgc mét s6
tién nhét dinh.

(Phdng vén anh N, 24 tubi, xé Tén Quy Téy).

Thuy san dang con séng/dang bo'i la thuy san an toan

Véi ngudi dan tai xa Tan Quy Tay, theo két qua thao ludn nhdm noi mua thuy san an toan 1a cho truyén
thdng cht khong phai siéu thi, vi nguwoi dan cho rang, cac loai thuy san con séng la thuy sdn an toan, nén
cho truyén théng véi nhirng quay hang ban thuy san tuoi séng la dam bao dé an toan cao. Luan diém nay
d3 duogc dé cap trong nghién ctru cla tac gia Saidi, vdi lwa chon mua cd, nhirng thudc tinh chid yéu huéng
dan su lia chon clia nguoi tiéu dung dudng nhu 1a d6 tuoi va loai ca, dwoc st dung [am dai dién cho cac
thudc tinh chat lvgng va cdm quan (Saidi et al., 2022).

Tiéu thu thuc pham an toan |a nhu cau chinh dang clia mdi ngudi dan, trong khi gia cla thuc phdm an
toan thudng cao hon dang ké so vdi thue pham khiéc, bai vy, viéc kinh doanh nhitng san pham khong rd
xuat x&* s& mang dén mét lgi nhuan khdng nhd. “Cdc loai thu'c phdm vi loi nhuén ma sén xudt ding cdc
chét tdng trudng tdng trong dé€ giup nha sdn xudt nhanh thu hoach hon. Ca diéu héng chi cdn nudi 1 thdng
dd thu hoach; dwa hdu khodng 1 thdng 5 ngay dd thu hoach, muwdp ddng déu bdp phun rét hay phun kich
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thich tdng trudng” (nit, phworng 15). “Mét sé thuc phdm bdn € nhw rau ngdy hém sau sé nhing Ure xong
day lai rau sé tuoi nhu mdéi. Cdc thijt cii, rau cii thwérng bdn cho cdc khu c6ng nghiép nén rét nhiéu ngudi
bj ung thw.” (nl¥, phwong 15).

Tuy nhién, nhitng thong tin trén hau hét 1a nhitng thong tin dwoc truyén tai nhau, chua cé bang chirng
chirng minh vé dd xac thuc cla nhitng tin don nay. Nhirng thdng tin nay cung cap bang chirng dinh lwong
hd tro nhiéu goi y mang tinh “truyén miéng” vé nhirng lo ngai vé ATTP va dinh dudng dang ngay cang dnh
hwéng dén qué trinh ra quyét dinh cta ngudi tiéu dung & Viét Nam, va vai trd cla truyén théng nguy co
dinh hwéng tdi nhirng théng tin mang tinh truyén miéng.

Cam quan vé thuc phadm |a cach ma ngudi dan dinh nghia vé thuc pham an toan, va ciing 1a can c&r dé lya
chon thyc phdm. Nhitng ngudi di cho cé kinh nghiém thudng dua vao céc yéu t6 cam quan dé tim ra thyc
pham an toan. B&i vay ATTP tir géc d6 clia ngudi tieu dung gan lién véi kinh nghiém.

Thit Ion “néng” la thit log'n an toan

Nguwdi dan di chon thit lon dua theo cdm quan 1a chi yéu, ho st dung cdc gidc quan khac nhau dé chon
lya thuc phdm, bao gdm nhin xem mau sic, cau trdc; s& xem thit lon con néng hay khéng (lanh déng
nghta vdi thit lgn déng lanh), con dd dan héi hay khdng, va nglri xem cé mui la. Ngoai ra ho thudng chon
thoi diém di cho vao budi sdng v&i niém tin day 13 thoi diém chon dwoc nhirng thuc phdm twoi, mdi,
ngon, thuc pham budi chidu thuwdng 13 thuc pham con ton tir budi sdng. Quan diém thit lgn “néng” duogc
dé cap tdi la thit lon méi mé, con néng, tuoi la dugc dua trén kinh nghiém lau doi. Loi dung diém nay,
mot s6 ngudi ban hang mudn tron 1an gitra thit lon méi véi thit lon cli bang cach cho thit lon cii vao tiét
cla con lgn mdi giét mé dé lam nhiét d6 cha miéng thit lon ci ndng hon.
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5  Phan 5. Két luin va khuyén nghi

Két luan
Kién thirc, thai dd va thuwc hanh cla ngudi tiéu dung vé ATTP tai cac di€m khao sat tai Ha Ndi va thanh
phd H6 Chi Minh

e 04 nhédm thyc phdm nguy co cao mat ATTP “Thit va cac sdn pham ché bién tir thit”; “Thay san
tuwoi s6ng hodc da qua ché bién”, “Thuc phdm déng lanh”, “Céc loai rau, cl, qua tuoi séng an
ngay”.

e Phan I&n ngudi tham gia nghién ctru tai Ha Néi va thanh phé H6 Chi Minh nhan thirc dling vé khai
niém cua ATTP.

e Cac nguyén nhan hang dau dan téi 6 nhiém thyc phdm 13 do qua trinh ché bién, bdo quan, van
chuyén khéng dam bdo, va cac doc t6 ty nhién, cac hop chat hitu co, kim loai ndng va cac hoa
chat khdc, va vi sinh vat.

e Nhitng ngudi chiu trach nhiém chinh trong lura chon thuc pham cho gia dinh c6 thai d6 tiéu cuc
vé ATTP hon nhitng ngudi khéng phai chiu trach nhiém trong viéc lya chon thyc pham an toan.

e Ngudi tiéu dung nit cé ty |& thyc hanh didng cao hon ngudi tiéu dung nam gidi. Phan 1én nhitng
nguwdi tham gia nghién clru, & ca 2 gidi déu cé thyc hanh ddng vé dung dao va thét riéng cho thuc
pham s6ng, thuc pham chin.

e Mdrc dd tin twdng, kha ndng chi tra, nhu cau cla ngudi tiéu vdi thuc phdm hop vé sinh, an toan
v&i cdc murc gia khac nhau

Mirc d6 tin tudng

e Ngudi tham gia tai Ha Néi va thanh phd H6 Chi Minh déu tin tuwdng rau va thit lgn dang tiéu thu
la an toan.

e Nguditham gia tai Ha N6i danh gid mirc d6 an toan cla rau cao hon, tuy nhién danh gid mdc do
an toan cda thit lon lai thdp hon ngudi tham gia tai thanh phé H6 Chi Minh.

e Phan I&n ngudi tham gia khao sat tai TP HCM tin twdng thly san dang s& dung la an toan.

e D&i vai ngudi dan thanh phd H6 Chi Minh, siéu thj déng nghia 1a noi ban thuc phdm sach (la rau
va thit lon).

e Rau, thit lon, thay sdn thudng dwoc mua tai cho truy@n thdng véi ngudi tham gia nghién clru tai
thanh phd HCM.

Tinh s3n co

e Tai Ha Noi c6 58,1 % ngudi tiéu dung cho rang rau an toan san cé trén khu vuc sinh séng con ty &
nay & TP HCM 13 62,2% (p<0,05).

e Ha Noi c6 54,7 % ngudi tiéu dung cho rang thit an toan san cé con ty 1& ndy & TP HCM 13 69,4%
(p<0,05).

e (6 58,2% ngudi tiéu dung tai thanh phd H6 Chi Minh cho rang thly san an toan la sn (p>0,05).
San sang chi tra

e Ngudi tiéu dung san sang chi tra thém cho rau, thit lon va thuy san an toan véi mic cao hon gia
hién tai 10-20%.

L ATTP 13 viéc bdo dam dé thuc pham khong gay hai dé&n sirc khoé va tinh mang con ngudi
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e Nhitng gia dinh cd tré em, ngudi cé trinh dd cao, ngudi cé kién thirc vé ATTP trung binh va tét,
nguoi cé thu nhap cang cao thi san sang chi trd d& mua thit lon an toan hon so nhédm con lai.

e Nguditham gia nghién cru tai thanh phd Ha N6i dong y chi tra cho thit lon an toan véi mire
tadng thém it hon so v&i thanh phé H6 Chi Minh.

e Viéc san sang chi trd cho mua thuy san an toan |a khong bj dnh hudng bdi cac yéu td nhu tudi,
gidi, trinh d6 hoc van, tinh trang hén nhan, nghé nghiép, hay cé thanh vién la tré em trong gia
dinh. Nhitng ngudi c6 thu nhap cang cao thi mirc d6 chi trd thém cang cao.

Lua chon thuc phdm an toan

e 3 yéu td chinh dnh huwdng dén céch lya chon thyc pham cla ngudi tiéu dung tir cao dén thap la:
(1) cdm quan vé sGn pham, (2) théng tin vé san phdm duwoc ghi trén nhén bao bi va (3) yéu té trai
nghiém dé st dung sén phém.

e Thuong hiéu sdn phdm, ngudi than/ban bé gidi thiéu cling la nhitng yéu td anh huwdng khdng nho
dén viéc lya chon thyc pham cda nguoi tiéu dung Ha Néi, ty 1é nay & Ha Noi cao hon thanh phé
H® Chi Minh.

e Lo lang vé viéc tron thuc pham 1a lo 13ng I6n nhat cla ngudi tiéu dung tai Ha Noi va thanh phd HO
Chi Minh khi tiéu thu cac thuwc phdm an toan.

e Quang cdo trén cac phuong tién thdng tin dai ching chua phai la yéu t6 anh hudng dang ké dén
Iwa chon thuc pham téi ngudi tiéu dung.

Y dinh mua thuc phdm an toan

4 nhan t6 chinh d3 dwoc tim thay cé vai tro tich cuc trong viéc thic day v dinh mua thuc phdm an toan
cla ngudi tiéu dung trong khao sat |a “Cdm nhdn vé chuén muc xa héi”, “Cam quan vé thuc phdm an
toan” “Cdm nhdn vé gid cd cta thuc phdm an toan”, va “Tinh sén cé cta thuc phdm an toan”.

Céc kénh truyén théng ua thich nhit v& ATTP cla ngudi tiéu dung tai dia ban nghién cdu.

Tai Ha N6i va thanh phd H6 Chi Minh, ngudi tiéu dung biét théng tin vé ATTP chi yéu tir tivi, dai;
internet, mang x3 héi va can bd y té. Tuy nhién can bd y té, cadc phwong tién truyén théng dai ching
chinh théng tir chinh ph(, Bd Y t& van 1a ngudn cung cap théng tin tin twdng nhat véi ca hai khu vuc nay
theo két qua phong van theo bd cau héi va tir cdc thdo ludn nhom.

Khuyén nghi

Khuyén nghi 1. Ndng cao qudn ly chét lugng thuc phdm tai cho truyén théng.

Mac du khéng tin twdng vao thuc pham cung cap tir cho truyén théng, tuy nhién phan I&n ngudi tham
gia nghién cttu lai chon chg truyén théng |a noi mua thyc phdm chd yéu cta ban than, bdi vy dé ting
cuong tiéu thu cho ngudi dan sir dung dwoc thuec phdm an toan, can kiém soat dugc van dé an toan cho
nhitng thyc phdm tai cdc cho truyén théng.

Giai phap dé xuat:

e Ting cudng hoat dong kiém tra, kiém soat, x(r phat tir khau sdn xuat, phan phdi, bdo quan, van
chuyén va ngudi ban hang dé gilp thuc phdm dén tay ngudi dan thuc sy an toan.

e Ting cudng thanh tra, kiém tra cac thuc pham duoc ban tai chg truyén théng.

e Niém yét gia cong khai tai cac quay hang ban thuc pham, cé gidy t& chirng minh ngudn gbc xuat xu
hodc cé tem/méc rd rang.

V&i khuyé&n nghi nay, SAFEGRO c6 thé t6 chirc nhirng hdi thao k§ thuat va Iay y kién cac bén lién quan dic
biét 1a chi cuc ATTP thanh phé Ha N&i, Ban ATTP thanh ph& H6 Chi Minh, trung tdm Y té cung vdi doan
kiém tra lién nganh vé ATTP tai xa/phudng, quan ly thj trudng, cling vdi cac doanh nghiép, néng hd, don
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vi phan phai, ngudi ban 1€ trong chudi gid tri. Noi dung hoi thdo vé cac hoat dong kiém tra, kiém soét voi
cac thye phadm dugce bay bén tai cho truyén théng.

Ngoai ra dy 4n cé thé ho tro cac hoat dong tap huan nang cao nang luc cho cac bén lién quan va trién khai
cdc md hinh “qudy hang chudn” tai cho truyén théng, gitp dinh vi ngudi tiéu dung tiép can thyc phdm an
toan. “Qudy hang chudn” bao gbm chuan tir ngudn gbc xuat x& cta thyc phdm va chuan trong thue hanh
ATTP cla ngudi ban hang, véi gidy chirng nhan cla chinh quyén, ban ATTP hodc trung tdm Y té. Cac hoat
dong truyén thong trong khuyén nghi nay sé& nam trong tdng thé chung cac chién dich truyén thong cla
du an.

Bé&n canh d4, nén c6 mdt hop phan riéng cho can thiép thay d6i hanh vi ATTP cho ngudi ban hang, bao
gdm tlr khau khdo sat thj trudng, phan tich thuc trang, t6 chirc hdi thao ddng sang tao, trién khai cac 16p
tap hudn nang cao ndng luc cho ngudi ban hang, két hop hd tro vé mat ki thuat, dung cu néu can, cac
hoat dong truyén thong va dinh vi thwong hiéu cta chién dich. Ngoai ra SAFEGRO can hd tro va té chirc
hoat dong két néi, tao mang Iwdi vdi nhitng ngudi ban 1é tai dia ban can thiép clng véi nha san xuat, cung
ng thyc pham an toan.

Khuyén nghij 2. Tdng cudng tinh sén c6 cta thic phdm an todn

Can thiép dé tang cwong tinh sdn ¢ clia thy'e phdm an toan bao gdm hai khia canh: (1) gia téng sw sén c6
cda thuc phdm trén dia ban sinh séng clia ngudi ddn bang cdch phdt trién mang Iwdi cdc hé théng bdn 1€,
(2) cdi thién dich vu dé€ gitp thuwc phdm an toan cd thé dén tén tay vdi ngudi tiéu diung mot cdch tién loi
va dé dang.

e Ting tinh tiép can truc tiép gitta nha san xuat, nha phan phdi thdng qua phat trién cac mang luéi
cap |, cdp Il tai khu dan cu, va cac cho truyén thdng. Théng qua kénh hdi phu ni, lién két véi doanh
nghiép hd tra phu nit khai nghiép lam dai ly cap |, cap Il, tao thém thu nhap.

e Dit cac quay hang ban thuc pham sach tai cho truyén théng hodc xung quanh chao truyén théng 13
mot gidi phap tét gilip ngudi dan cé thé tiép can dé dang hon véi thuc phdm an toan. M6 hinh quay
thit Viet GAP cla thuong hiéu Vissan [a m6t mé hinh tét cé thé nhan rong, doi hoi su phdi hop cla
nha cung cap, truyén théng van ddng déi véi nha cung cap thuc pham sach va huéng vé trach
nhiém xa hoi clia ho 1a cin chd trong dé tang niém tin clia ngudi tiéu dung, giip nha san xuat tang
doanh thu do cai thién niém tin ctia ngudi tiéu dung, déng thoi gitip ngudi dan cé thé cé co hdi tiéu
thu thuc phdm an toan véi mdc gia phu hop hon.

e Khuyén khich cdc doanh nghiép, hop tac xa san xuat thuc pham an toan cé gian hang gidi thiéu,
ban san pham tai dia phuong, déc biét tai cac cho truyén théng.

Trong khuyé&n nghi nay, SAFEGRO c6 thé t6 chirc cac hoat ddng két ndi, 1ay y kién doanh nghiép, nha san
Xuat v&i sy dong thuan clia S& Nong nghiép va phat trién ndng thén, chinh quyén co s& dé hd trg nguoi
dan trong dia ban trong viéc tham gia vao mang ludi dai ly va khuyén khich doanh nghiép trién khai cac
md hinh quay hang thuc pham sach tai cho truyén théng. Cu thé cé thé van déng sy tham gia clia hop tac
X3 rau an toan Bac Hong, 16 mé tai x3 Bac Hong; hay hop tac x3 rau an toan Phudc An (thanh phé H6 Chi
Minh), Cong ty Vissan (thanh phd H6 Chi Minh); va chudi cac clra hang phan phdi thuc phdm sach nhw
Co.op Mart, Bach hod Xanh (thanh phd H6 Chi Minh), Winmart (Ha N&i)... va nhitng don vi thudc chudi
gia tri (theo két qua ctia hop phan khac cla du an) tham gia vao nhitng hoat dong ho trg nay. Cac hoat
déng cu thé co thé bao gdm td chirc ngay hoi két ndi gitra nha san xuat va ngudi tiéu dung, hoi thivé ATTP
vdi sy ho tro cla chinh quyén dia phuong, can bd chuyén mon thudc ban ATTP, chi cuc ATTP, trung tam
y té va tramy té.

Khuyén nghij 3. Tdng cwdng niém tin cua ngudi tiéu ding vé thu'c phdm an toan théng qua cdc chién dich
truyén théng
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e Tuyén truyén cac thdng tin vé ATTP qua cac kénh thdng tin dang tin cy nhu B Y té, chinh quyén,
B6 cong thuong — cac thdng tin duwoc ddng tai trén chuong trinh truyén hinh quéc gia hodc dia
phuong. Cac théng diép truyén théng clia chuong trinh dé g téi cac phuong tién théng tin dai
ching can rd rang, tranh hiéu 1am, mat long tin cé thé dan dén hau qua ning né.

e Tuyén truyén cac théng tin qua cac hoat ddng phéi hop 16ng ghép vdi cac ban nganh doan thé tai
dia phuong nhu Y té phudng, Hoi phu nit, t& dan phb ...

e Bén canh nang cao kién thirc ngudi tiéu dung thi can nang cao kién thirc, trach nhiém, luvong tam
clia ngudi san xuat, ngudi cung cap thuc pham cho ngudi tiéu dung. Can tdng cudng can thiép
truyén théng ngudi ban hang vé cac phuong phap ché bién, bay bién tai noi ban hang dé dam bao
ATTP, bdo quan thuc phdm néu thuc pham con du. Dc biét tap trung truyén théng cho nhitng
ngudi ban hang tai cho truyén théng tai dia ban nghién cttu, vi cho truyén thdng 1a noi mua thuc
pham chd yéu clia ngudi tiéu dung.

e Truyén théong tir nha san xuat, nha phan phbi cling 1a mot kénh rat quan trong déi véi ngudi tiéu
dung. Can cé su tham gia clia cac nha sdn xuét va nha phan phdi cac sdn phdm thuc pham an toan
theo chudi gia tri trong chién dich truyén théng ctia du an. Khuyén khich vai trd clia nha cung cap,
phan phdi, ban 1 trong ddng gép trach nhiém x3 hoi va lgi nhuan 1au dai théng qua chudi gia tri.

e Tang cudng hoat dong truyén théng vé quy trinh san xuat, quy trinh kiém tra, kiém soat qua trinh
nudi trong dé ngudi dan duoc yén tam vé chat luong sdn pham.

Khuyén nghi chi&n lugc truyén thdng theo nhém tudi cho du én

Céc d&i twong trong chudi gia tri déu cé vai trd quan trong trong viéc dam bao ATTP, bdi vay chién luoc
truyén thdng can duoc xay dung dé tac ddng nhiéu bén, tir nguwdi tham gia vao san xuat, van chuyén, ché
bién, ban, ngudi tiéu dung.

Mat khdc, truyén théng dwa trén ngudi tiéu dung 1a diém rat quan trong dé trién khai cac hoat dong duoc
hiéu qua. Can c trén két qua cha khao sat nay, can td chirc cac hdi thado dong sdng tao (co-creation
workshop) véi d6i twong 13 ngudi tiéu dung, ngwdi ban hang, nha phan phdi, nha san xuat theo chudi gia
tri d& hiu sau hon nhu cau cla ngudi dan va trao quyén cho ho ty thiét ké& chién lugce truyén théng phu
hop vé&i ban than ho. Néi dung cla céc hdi thado ddng sang tao cé thé bao gdm: xay dwng chu dé cho chién
dich, logo nhan dién, cic thdng diép chinh, cdc hoat dong du kién.

Nhirng thong tin can truyén tai can dugc xay dung da dang theo nhiéu hinh thirc tai liéu va duoc truyén
tai qua nhiéu kénh khéc nhau, dac biét chu trong t&i nhitng kénh chinh théng cda nha nudc, chinh phu.
Tang cudng phl séng va da dang ndi dung vé ATTP dic biét |a vé gia, dia diém ban thyc pham an toan
trén nhitng chuwong trinh d3 ¢ san.

Céc chién dich truyén thdng nén tap trung vao ngudi cé thu nhap thap, la nhitng ngudi cé kién thirc chua
day du vé ATTP, dong thoi khéng cé dd kinh t& dé mua dugc nhirng thuc phdm an toan.

Viéc gidm sat, thanh kiém tra véi cac mat hang thuc phdm bén trén thi treong dang bi qua tai do thiéu
nhan lyc quan ly thj trudng trong khi cac hé tiéu thuong, lai rat 1on, bdi vay viéc ty nhan thirc dwoc tam
quan trong cla viéc ATTP va ban nhitng thyc phdm an toan rd ngudn géc xuat x& 1a rat quan trong. Truyén
théng vé ATTP cho ngudi ban hang nén dugc bao gbm trong dy an cung véi nha phan phdi, don vi sdn
Xuat, ngudi tiéu dung va cac bén lién quan dén chudi gia tri.

SAFEGRO c6 thé phéi hop vdi nhiéu bén lién quan dé t6 chirc chién dich truyén théng vé ATTP. Chién dich
truyén thdng nén phéi hop gitra truyén thong trén dién rong (truyén thong dai ching) vdi cac kénh da
duogc dé xuat trong két qua cha khao st va truyén thdng pham vi hep khu tru tai cac dia ban trién khai
cla dy an. Viéc phdi hgp ca hai phuong thirc truyén thdng s& mang lai hiéu qua I&n hon do dugc su dong
thuan cla cac bén lién quan trong hé théng thuc phdm. Van dé ATTP |a van dé can kiém sodt tir “trang
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trai t&i ban &n”, bdi vay can cé su tham gia tir cac khau trong chudi gia tri. V&i truyén thong tai dia ban,
su cho phép va phdi hop clha chinh quyén dia phwong va su tham gia ctia cac cadn bd chuyén mon vé ATTP
|a d&c biét quan trong. Chién dich truyén thdng dua trén ngudi tiéu dung can duoc dp dung tir budc thiét
ké& chién dich, bang viéc t6 chirc nhitng hdi thao dong sang tao tai tirng dia ban can thiép. Nhu vay ngudi
dan s& dugc tham gia vao cac khau trong thiét ké chién dich, tir phat trién théng diép chinh, logo, slogan,
dén cac tai liéu va hoat ddng truyén thong ua thich; diéu nay ddm bao duoc su tin tudng, tham gia, truyén
cam hirng, gilp can thiép dat hiéu qua. Nhirng ngudi tham gia chinh 13 nhitng tuyén truyén vién nong cét,
giup lan tod va duy tri cac hoat dong cla dv an.

NGi chung, tir cac két qua cla khao sat cho thay, dé tang cudng tiéu thu thyc phdm an toan, cac chuong
trinh can thiép can tap trung vao 4 hop phan chinh: (1) hop phan 1: Ting cudng van dong x3 hoi dé ting
nhu cau tiéu thy thyc phdm an toan cho ngudi tiéu dung (bao gdbm ting cuwdng truyén théng lgi ich cua
thyc pham an toan, tao nhu cau st dung thuc phdm an toan; céc chién dich tap trung theo nhiéu giai doan
V@i sy tham gia cla cac chuyén gia c6 uy tin tir cdc bd/nganh lién quan va nhitng cd nhan cé tdm anh
hwéng dan dit du luan (Key Opinion Leader - KOL) dé tao xu hudng tiéu dung trén cac k&nh thong tin dai
ching); (2) hop phan 2 — Téng cudng truyén thong vé dic diém, giad cla cac thuc phdm an toan (gid tri
dinh dudng cao hon, thom ngon hon, tuoi hon, dep hon; gid cd phu hop)(nhu khuyén nghi 3); (3) hop
phan 3 — Can thiép binh &n gia (phdi hop vdi chinh quyén va nha sdn xuat); (4) Tang cudng tinh san cé cla
thwe pham an toan (nhu khuyén nghi 1 va khuyén nghi 2).

SAFEGRO nén c6 chién lwvgc can thiép thdng nhat, dua trén két qua tir cc khao sat khac nhau. Dong
thdi chién lwoc can thiép clia dy an nén tham chiéu hodc di cung vdi hoat déng & cap qudc gia va cap
tinh/thanh phé hudng tdi trién khai K& hoach hanh déng qudc gia chuyén ddi hé théng lvong thuc thuc
pham minh bach, trach nhiém, bén virng & Viét Nam, dén ndm 2030.

TU k&t qua cla khao sat cho thay, khi so sdnh cidc d3c diém vé tiép nhan théng tin, nhu cau va cac kénh
truyén thdng vé ATTP hay st dung cling nhu tin cdy cla ngudi tiéu dung tai Ha Noi va thanh phd H6 Chi
Minh, cé su khac biét gitta nhdm 18 — 45 tudi va tir 45 tudi tré 1én. Do vay, nhém nghién clru dé xuat xay
dwng cac hoat dong truyén théng theo hai nhdm tudi nay thay vi chia nhd theo 4 nhdm tudi nhu thiét ké
ban d3u.
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Phu luc
Phu luc 1: Thong diép chinh chia chién dich truyén thong
Théng diép chinh

e D3m bao cac thdéng tin vé kién thirc va k§ ndng chon bdo quan thuc phdm an toan duoc tuyén
truyén rong rii trén cac phuong tién théng tin dai chung, dai truyén hinh dia phuong; déc biét chd
trong tdi truyén théng qua mang internet, mang xa hoi (nhém tudi 18 — 45 tudi).

e D3am bao cac thong tin vé kién thirc va ki ndng chon bdo quan thuc phdm an toan dugc tuyén
truyén rong rai trén cac phuong tién théng tin dai chung, dai truyén hinh dia phuong; déc biét chd
trong dén kénh truyén thanh va hé théng phat thanh tai xa/phudng; cac bao/tap chi cé dd phd
bién rong rai hodc phat mién phi tai xa (Bdo Nhan dan, bao Tudi tré, bao Strc khoé va doi séng, bao
No6ng nghiép Viét Nam) (nhom tir 45 tudi trd 1én).

e Cac thuc hanh dam bao vé sinh trong qua trinh ché bién thuc phdm, d3c biét |a cac thdi diém rira
tay va dung dao riéng, thét riéng cho ché bién thuc phdm séng va nhitng thuc pham chin hodc 3n
ngay.

e Ting cudng truyén thdng vé ngudn gbc xuat xt cla thuc pham, ddc biét 1a cac kénh thoéng tin vé
cac trang trai, dia diém tréng rau, nudi trong thit lon va thuy hai san.

e Truyén théng vé st dung khang sinh trong chan nudi lon va thuy hai san.

e Truyén théng vé trach nhiém, lvong tAm cla nha san xuat.

e Tang cudng truyén thong vé tinh minh bach cda ngudn thuc pham |a diéu kién can thiét dé tang
tiéu thu thuc pham an toan cho ngudi tiéu dung.

e Tang cudng truyén thdng vé Thuc pham an toan dat “chuan”

e Minh bach vé théng tin va ngudn gbc xuat x 1a diém cin chu trong dé tdng mirc d6 san sang chi
trd thuc pham an toan cla ngudi tiéu dung.

Kénh truyén théng

e Truyén théng qua cac chuong trinh vé strc khoé, néng nghiép trén cac phuong tién théng tin dai
ching (Pai truyén hinh Viét Nam + dai Tiéng ndi Viét Nam).

o TP HCM: Chuong trinh 24 h hodc 60s, cong bé gia cta cac loai thywc pham tirng ngay (truyén
hinh HTV) giéng nhu truyén hinh Vinh Long.

o TP Ha N&i: VTV2 (khoa hoc doi séng; ngon va lanh), VTC 14, VTC16, Thoi sy, gid vang strc khde
(dwoc phat sau thoi sy; gidr vang giai tri).

o  Xay dwng thém chuy&n muc: rau an toan, thuc phdm an toan. Lam thé nao dé cé rau an toan.
Trong chuong trinh sé co chuyén gia chia sé thong tin.

o Xay dwng phdng sy truyén théng vé Qui trinh, ki thuat chan nudi, gid ca thi trudng cha céic
thwe pham sach, noi ban, dia diém ban uy tin.

e T4 chirc cac budi truyén thdng clia can bd y té, cé thé phbi két hop véi cac hoat dong truyén théng
clia td dan phd, hoi phu nit va doan thanh nién.

e Xay dung kénh riéng v& ATTP. Thiét ké cac tai liéu truyén thdng dang t& roi hodc video ngan, ding
trén facebook/youtube/tiktok. C6 thé tién hanh quang cdo trén mang xa hoi dé tang tinh tiép can.
Gidi thiéu quy trinh san xuét rau, thit lon an toan, quy trinh giét md, déng goi (két hop vdi nha san
Xuat).

e Truyén théng cho ngudi chiu trach nhiém chinh cho lwa chon thuc pham trong gia dinh (ngudi
vo/ngudi me, ngudi ndi tro chinh) — day 1a nhitng truyén thdng vién tét — tiép tuc truyén théng cho
nhitng nguoi khac trong gia dinh.
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e Xay dung phan mém théng béo tu d6ng cac thdng tin vé ATTP trén dién thoai: Phdn mém hién 1én
thong tin vé ATTP va thuc pham an toan gidng nhu céc tin nhan tu ddng hién thi trén zalo, hang
ngay cung cap théng tin vé cac mat hang thuc pham an toan, gia cd hang ngay, naoi ban; kién thirc
vé lia chon thuc phdm an toan, thuc hanh ATTP; ...

e Ké&t hop vai nha san xuat dé tao nhitng kénh théng tin phd bién rong rii vé cach thirc nudi trong
rau, thit lon va thuy hai san.

e Cung cip thong tin v& nha san xuat va cac thuong hiéu tin cdy cung cp rau, thit lon, thuy hai san
an toan.

e D3c biét truyén thong ATTP thdng qua kénh trudng hoc 1a kénh truyén théng rat tot hudng téi
d6i twong la cac thay cb gido, hoc sinh, sau khi nhan duoc théng tin, cac hoc sinh cé thé tuyén
truyén cho bd me, va ngudi than trong gia dinh.

e Phat trién cac chuyén muc trén chuong trinh phat thanh vé ATTP: Chuong trinh phéi hop tuyén
truyén vé ATTP trong Iinh vuc ndng nghiép. Truyén théng trén cac chuong trinh Thuc khach
thong thai, Strc khoé cong dbng vdi Cung ban séng khoé trén VOV2- Dai Tiéng ndi Viét Nam
(nhém tir 45 tudi trd 1én).

e Tdng dai ATTP.

e Truyén théng tai cac khu dan cu, chung cu, hdi cho. Hoi cho tai x3: gidi thiéu san phdm (Hudng
dan vién ATTP).
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Phu luc 2: Cau chuyén

Cau chuyén 1: “Nguoi dén ciing nhu téi rdt sén long chi trd thém 20-30% rau, 20% mua thjt lon so vdi gid
thi trurdng nhung phdi la thuc phdm sach thét su”

T6i Ia Nguyén Thi Loc ndm nay 63 tudi, hoc hét I&p 6/10, lam nghé néng, hién nay gia dinh t6i dang séng
tai x3 Bac Hong, Dong Anh, Ha Ndi. Gia dinh t6i cé 6 ngudi trong dé cé 3 tré em, tdi va con dau 3 ngudi
thudng xuyén di chg. Tinh hinh ATTP hién nay |1a chua dwoc an toan, thit lgn &n cdm con cod, chat tang
truwdng, ting trong. Rau m&i phun thudc, bén phan dam chwa cach ly d thoi gian d3 cat ban. Toi rat lo
I3ng vi néu an thuc pham khong an toan sé& sinh nhiéu bénh tat. Rau va thit lon hién nay khong ¢ san [3m,
tuy nhién rau thi s3n c6 hon vi mot phan tu trong, mot phan mua dwoc clia hang xém lang giéng con thit
lgn thi khéng. Gia dinh rat c6 nhu cdu dung rau sach, thit sach nhung chi tin twdng 50% thdi vi khdng tan
mat nhin thay cach ngudi ta nudi trong nén khong biét duoc do hai nhu thé nao. Dia diém ban rau, thit
lgn an toan thudng ban & siéu thi nhwng nhitng diém ban d6 xa noi & nén khé mua, khéng tién. Bén canh
d6 cling khdng biét d6 d6 cd that sw sach hay khong. Nguoi dan cling nhu toi rat san long chi trd thém 20-
30% rau, 20% mua thit lon so vdi gia thi trudng nhung phai la thuc pham sach that su. Theo tdi nghi dé
ching t6i tin twdng vé thuc pham an toan thi san phadm can cé phiéu kiém nghiém 13 san pham an toan,
ngoai ra can truyén théng cho ngudi dan ching t6i biét cac thong tin vé ATTP dé ngudi dan hiéu vé tim
quan trong cta thuc pham an toan.

Cau chuyén 2: “Nén c6 cdc xe lwu dédng dam bdo chdt lwgng chuyén bdn dé sach, nhu rau sach, thit sach
s& bdn & cdc khu dén cu theo gicr d€ gitip ngurdri dén tiép can dé dang vdi thurc phdm sach, thuwc phdm an
toan”.

Téi la Lé Thi Diéu, 67 tudi dang sinh sdng tai Phuwdng 15 Quén Binh Thanh, TPHCM. Nghé nghiép hién tai
cla téi 1a tham gia Mat tran, HOi phu nit, Dan S8, Chinh sach, Khuyén Hoc, T6 dan Phé phudng 15. Téi
dang s6ng cung cac con gébm 4 tré con va 5 ngudi I&n. Khu viye téi sinh séng diém ban rau va thit lon an
toan xa noi tdi sinh sdng tit tdn chg Ba Chiéu con thdy san an toan thi ngay gan nha. Thyc trang vé ATTP
toi rat lo ngai, mot s thuc phdm ban & nhu rau ngdy hém sau s& nhing Ure xong déy lai rau s& tuoi nhw
méi. Cac thit cii, rau cli thudng bén cho cdc khu cdng nghiép nén rat nhiéu nguwdi bi ung thu. Cac loai thuc
pham vi lgi nhuan ma sdn xuat dung cac chat ting trudng, tdng trong dé gilp nha san xuat nhanh thu
hoach hon vi du theo céc thuong 13i than thiét cho biét: cd diéu héng chi cidn nudi 1 thdng d3 thu hoach;
dua hau khoang 1 thang 5 ngay d3 thu hoach, muép dang dau bap phun rat hay phun kich thich ting
trwdng. Mot sé clra hang ban thuc phdm sach ban dau bdan rat uy tin nhung sau 1 thoi gian lai tron thuc
pham khéng an toan nhu thit, rau kém chat lwgng vao, tir dé mat uy tin véi ngudi dan. Hoi trwdce rau &
siéu thi Metro dé 7-10 ngay khéng sao, gio dé 2 ngay da lay hdng thdi. V& hoat déng truyén théng theo
t6i nén:

— LBng ghép v&i M3t tran cta khu phé, t6 trwdng T6 dan phd, Hoi Phu nit dé tuyén truyén vao cac
buéi sinh hoat. Tlr cac budi hop d6 thi t8 trudng s& tuyén truyén cho tirng ngudi dan.

—  Cé&c can bd ban thanh kiém tra vé an toan phai dwoc dao tao vé cach kiém tra x{r phat cac co s&
vi pham luat ATTP. Céc can bd nay can phai tang cuong di kiém tra kiém soat tir khau sdn xuit,
phan phdi, bao quan, van chuyén va ngudi ban hang.

— Cac ban nganh doan thé nén cung céc nha san xuat, phan phéi phdi hop véi nhau dé tao diéu kién
cho ngudi dan dé ti€p can véi thye phdm an toan. Gidi phap dé 1a nén cé cac xe lwu dong dam
bdo chat lvgng chuyén ban dd sach, nhu rau sach, thit sach s& ban & cac khu dan cu theo gio dé
gilp ngudi dan tiép can dé dang vai thuc phdm sach, thue pham an toan. Xe lwu dong sé gitp tao
cong &n viéc lam, vi lvu ddng nén khdng ton tién mat bang, gidm chi phi nhan vién nén gid ban &
xe luu ddng vira tét hon va thyc phdm dam bao chat lvgng.

— NOi dung tuyén truyén tdi mong mudén d6 1a cach chon rau, thit va hai san an toan, nguén géc xuét
x(t cUa rau an toan.
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Cau chuyén 3: “Té chirc héi vién di tham quan thyec té tai trang trai nudi tréng cdc thuc phdm an toan”
Phoéng van chi Chu Thi Nguyét Hang. 48 tudi. Phé Chu tich hdi phu nit cia phuéng Minh Khai, chi tich hoi
chir thap dé phuong.

D& ngudi dan trong dia ban cé thé tiép can va tiéu thu thuc pham an toan dwoc nhiéu hon thi can lam gi?
“Gid thanh |a van d& chinh dé ngudi dan mua thuc pham an toan: mua duoc khuy&n m3i (tdm ly cia ngudi
dan). Nha nudc ho tro gid. Nhap tan goc gia thanh khéng cao. Gia cao do phai déng thué: gidm tién thué
xuéng 0%, khong danh thué."

Giai phap: dua vao tiéu chuin thi dua hang ndm, van dong ngudi than va hoi vién — van dong tiép — ndm
dugc —tlr dé tin twdng s& dung. Nha cung cap c6 mai lién hé chat ché véi héi: dwa céc thdng tin [én nhém,
gia ca, chuong trinh khuyén m3i. Ngudi dan, hdi vién dang ky — hdi phu ni¥ chiu trach nhiém dé mua —
duoc giam 10%.

T6 chirc hdi vién di tham quan thuyc té tai trang trai nudi trong cac thyc pham an toan.

Cau chuyén 4: “Ci liu théi chdng biét mua thé ndo, chi yéu Ia minh nhin vao déu, gidy chirng nhdn”.
Phéng vdn bdc Nguyén Vién Vinh, nam, 67 tudi, xd Bdc Hong.

Thu nhap trung binh cla gia dinh bac V Ia 8 triéu/théng. Bac chi cho mua rau: 200.000 déng /thang do
nha tréng dwoc. Mot ngay ca nha &n trung binh 2 lang thit lgn, chi tiéu 1 thang hét 600.000 déng. Theo
bac V mtrc chi hién tai cho rau va thit lgn la hop ly.

Bac gdi la ngudi chiu trach nhiém chinh cho di chg va mua thuc phdm cho ca gia dinh. Bac gai ndi tro 13
chinh, bac 13 ngudi trong rau, di mua rau. Bac V tin twdng vao kha nang cla vo, bac gai cé thoi gian va cé
kinh nghiém hon trong lwa chon thuc pham.

Theo bac V, rau an toan 13 rau khdng cé thuéc sdu, khong dé 6i, khéng bi héo, rau ngon, méap, khdng gay,
khéng. Thit an toan la thit khi s& vao thit lon phai twoi ngon, méi md ra mua ngay, khdng dé thai gian l1au
— gdy mat chat.

Bac V danh gid 30% thuc phdm ndi chung la khéng an toan. Do thuyc té thi it, ¢ gian ddi mua ban, mua
chd khéc dé tron vao, mat an toan.

Rau: 40% la khéng an toan: khi rau nha hét di mua ngoai, & ngoai cd thé mua phai nhirng thuc phdm khéng
an toan. P& mua dwoc rau an toan: mua cla ngudi quen, tw cung tu cap, hdi ngudi ban xem thudc thang
phun cé dinh ky hay khong.

Thit: 40% la khdng an toan: phan con Ign c6 dau hay khéng dau, diu cla thd y, mua trdi ndi & ngoai, khéng
ai xac dinh 13 c6 diu hay khong. Pén tryc ti€p 16 mé mua, ngudi ban phai néi that, so thit lon phai tvoi
ngon. Tuong ddi kho, vi ngudi tiéu dung s& khéng thé dén cho d€ mua. Phai chdp nhan, phai nh dén bén
kiém tra, thu y. Mong muén mang lon vé chg ban |a phai ¢ tha y kiém tra lai: hoi vé dau, hdi vé ngudn
goc.

Bac mong mudn mua thyc phdm an toan vi dé dam bao cho strc khoé, sirc khoé 13 trén hét, dam bao cho
lao dong hang ngay dugrc lau dai.

D& mua dugc thuec pham an toan, bac tim ngudi quen mua thi mai dwoc, hoi thoi gian dung quy trinh
gieo trong, cach phun thuéc, chdm bon. Bac ciing ban khodn “Minh lai khéng biét — minh khéng chic cé
an toan hay khong”

Bac ndi rang “Ct lidu thoi chang biét mua thé ndo, chi yéu 1a minh nhin vao dau, gidy chirng nhan”.
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San sang chi tra: Thit lon an toan: gia chung, 1&n thi lén hét trén thi trwdng. V&i ngudi ndng thon, thu nhap
thap s& khéng chdp nhan dugc. Cong nhan thi binh thudng. Cao khodng 10 — 20% 13 dugc. Twong ty vdi
rau: 10 — 20% cao hon so v&i thong thuong.

Theo béc, thuc phdm an toan cé gia tri dinh dwdng cao hon thuc pham khac.

Cau chuyén 5: “Nhirng thuc phdm an todn nén dugc bdn & cho (cho truyén théng), chi & siéu thj khéng sé
rét khd, véi ngudi dén Viét Nam tién loi la chinh”.

Phong van dong chi Nguyén Thj Hoa, ni, 53 tudi, bi thu phuong 15.

Bi thw phuwong 15 tlr nam 2021 — 2023, trudc la bi thu phudng 13.

Panh gia vé ATTP néi chung: t6t, trong thdi gian vira qua, cac tredng hoc, chua cé phéat sinh vé ngd doc.
Cé kiém tra, luu trir theo quy dinh.

Cac ngudn cung cap thuwc pham tai dia phwong: Trén dia ban phudng khong c6 cho: mua ban nho 18,
khong dam bao vé ATTP. Ngudi dan thudng mua & cho Ba Chiéu (thudc phudng 1, trung tdm quan Binh
Thanh, cach tram y t& phuwong 15 tdm 1,1 km).

Quan tdm vé ATTP: Nguwdi dan quan tdm vé van dé ATTP, chi trong vé strc khoé - ché dd an udng vé ATTP,
thwc phdm sach.

Chu trwong, quan Iy nha nuéc: cé kiém tra nha nudc, nhac nhé, tuy nhién céc co s& kinh doanh nho 1é
chua quan ly duoc tai do.

Mong mudn vé thuc phadm an toan:

Ngudi tiéu dung: mong muén rang minh sé cé nhitng thy'c phdm cé ngudn géc rd rang trong thi trudng,
tiéu thu ngoai chg. R3 rang. C6 kién thirc, mong muén cé nhitng ndi dung tuyén truyén rong rai .. nén cé
nhirng thdng tin vé co s&, xi nghiép doanh nghiép uy tin vé ATTP.

Khau quan ly tir dau vao, dau ra ngudn goc: ting cudng cong tac kiém tra phdi hop, kiém tra nhdc nhé.
Tuyén truyén ngudi dan vé lya chon thuc phdm tét nhat.

Tuyén truyén qua kénh nao: chu yéu la y t& tham muu, cdp quan cé phong kinh té, phudng cé mat quan
ly. Phuong théng tin qua céc group zalo cla t8 dan phd, cac facebook clia phudng, tram y té, doan thanh
nién — nhiéu ngudn... cudc hop té dan phé.

Khé khan: Thong tin, tai liéu chinh théng con thi€u: to roi, t& bwdm... Kho khan trong gia doan hién nay,
theo chinh quyén dia phwong — du todn cip trén — dé xuat ... thiéu tinh ch( dong. K& hoach xay dung tir
thang 09 ndm trwdc. T ndm 2021. — thi diém chinh quyén db thi, c6 nhiéu van dé cham, bat cap.

Kinh phi: Chi duyét khodng 50% so vé&i ké hoach. Tuyén truyén riéng ATTP thi it, chd yéu la chi tuyén truyén
chung? Chi tuyén truyén I&n, trong tdm mdi c6 chi cho bdo cdo vién. Con thong thudng thi khéng cé kinh
phi, tuy nhién van lam. Quy dinh thi cé tuy nhién néu chi nhiéu s& anh hudng dén muc khac.

Khé khin: Sdn pham an toan trén thi trudng 1a it: chd yéu trong siéu thi, ngoai chg khéng nhiéu. Siéu thi:
& qua trwdc cb 1 céi, khong ton tai dwoc 13u.

Dién tich, kinh té: dién tich nho, da s6 dan lao déng< viéc mua thirc n sach, dadm bdo vé sinh ATTP |3 it.
Da s6 kho khan... “Ngudi ta cling biét nhung kinh té khéng cho phép”. “Trwdc mat no d3 nhung strc khoé
tinh sau”. “Nho, nghéo, dan nhap cu nhiéu, da s6 mua ban ban bung... Chu yéu |a mat tién, kénh, ...”.
Can thiép ngan han: nha san xuat cé nhitng chinh sach ho trg, tao diéu kién... M& nhiéu clra hang vé ATTP,
gan, tién mua hon...

Cho Ba Chiéu — nhiéu ctra hang — nhiéu san pham trong mét cong déng dan cw. C6 1 — 2 clra hang tai cho
Ba Chiéu: phudng 1, 12, 14, 15. Bap (rng nhu cau... Canh xung quanh chg, ¢ siéu thi coop food — tw nhan...
Ha Hién (thit).
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Ngudn gbc sdu sa c6 quan ly ciia nha nuwdc tir khau san xuat dén khau tiéu dung dé ngudi dan an tam, cé
canh tranh gia c3, ngudi dan s& lya chon t6t hon. Ai cling mudn an sach, gitt strc khoé cda minh, phai lya
chon — nén cé chinh sach hd tro dé cé dugc thiwe phdm an toan ngudi dan khé khdn. Nhiéu chinh sach —
doéng bd theo d6 1a cong tac tuyén truyén, nha nuéec.

Ngudi dan quan tdm vé ATTP. “Gié cudc séng téi vdy gid sao. Khi ndo minh cd tién rdi tinh”.

San pham sach it khdng dép &ng dwoc nhu cau ngudi dan. Lé ra nhirng thywc pham an toan nén duoc ban
& chg, chi & siéu thj khong sé rat kho, véi ngudi dan Viét Nam tién lgi 1a chinh.

DPac thu ngwdi phu ni* mién nam |a ngudi ndi tro - thich di hang ngay. — niém vui.

Cau chuyén 6: “Gdn lién gitra tiéu thu thurc phdm an todn vdi téng ngudn thu nhdp, tdng tinh sén cé cla
thuc phdm an todn trén thj trurdng”

Phéng van chi Nguyén Thi Thanh Tric, nit, 37 tudi, chu tich hoi phu nit phudng 15

Cha tich hoi phu nit: 4 nam.

Nhan xét vé ATTP néi chung:

Ngudn cung cap rau, thit lon, thuy sdn: Mua & hang qudn siéu thi c6 kiém dinh ATTP, mét s6 ngudi mua
khu viee cho tu phat. Mua hang quén siéu thi Ién hon. C6 1 clra hang Coop smile, Cirle K: ban gia dung, d6
an banh bao, mdn an tién lgi. Dia ban phuong chia thanh 4 khu vye: khu vye 1, khu vyee 2, khu viee 3, khu
vuc 4. Cac khu vue khac nhau thuwong ngudi dan s& di mua tai nhitng dia diém khac nhau, thudng 13 gan
nha &. C6 budn ban ty phat: 1a ngudn chl yéu. Khu 3, 4 13 mua siéu thi (gan siéu thi). Siéu thj coopmark
Van Khanh (dia ban phuong 25), Chu Van An ( phudng 12), clra hang thyc phdm Ha Hién (ngoai cho Ba
Chiéu).

Sinh hoat ctia chi hdi lién quan dén van dé vé ATTP: tuyén truyén vé ATTP theo dinh ky 2 cudc tuyén
truyén/1 ndm; néu co sy kién d6t xudt vé ATTP, tuyén truy@n theo théng tin tir infographic do cac héi
doan thé cap trén lam hodc cé nhirng thdng tin hop Iy trén mang sé glri dé hoi.

MGi quan tam cla ngudi dan vé ATTP: ngudi dan lo 13ng vé ATTP véi cac thuc phdm mua tir cac cho ty
phat, long |& dwdng. Ngwdi dan quan tdm dén van dé ATTP, mong mudn kiém dinh ATTP. Quan tdm chat
phu gia, chdt cdm ném ném trong d6 sé khéng biét duwoc — gay ra hau qua bénh. Thit ca dé ngoai chg, cé
uwdp chat gi dé tuoi lau khéng? Mong muén cta ngudi dan: nhiéu ngiroi s& sir dung san pham sach an
toan nhiéu hon. Mong mudn kiém tra, cdng bd co s& dam bao — ngudi dan lya chon.

Cac kénh tuyén truyén tai dia phwong:

S& cdng bo trén kénh nao: ti vi, mang x3 hdi, face book (héi PN phudng 15), ¢6 1,2k ban bé.

PN Phudng Mudi Lam
S6ng tai Thanh phé H6 Chi Minh

Mbi nhédm zalo chi t6 hoi: 4 khu phé: mdi khu phd 30 thanh vién, nhém zalo nong cét: 30 ngudi khdng
phai t6 trudng, t6 phd ma 13 nhitng ngudi nao tich cuc s& tham gia.

Nhom zalo phuong 15: 399 nguoi.

Noi dung truyén théng: cac phan biét thy'c phdm sach, thuc phdm ban, cach lya chon thuc phdm dam bao
tuoi song...

Rao can dé sir dung thwc phdm an toan: Khoé khdn dé sir dung thue pham an toan, khdng biét dugc nhiéu
co s& nao dam bao an toan vé thyc pham, quang cdo trén mang x3 hoi, co s& nao cling ndi tét vé minh,
mong mudn cong bé danh séach, gia niém yét cdng khai. Gia la khé khan, nha nudc can thiép binh 6n gia
thi treong, vi thoi gian vira qua nha nwéc tdng mirc lvong co sé thi gid ca da di lén trudc roi. Co san sang
mua nhi*ng thyc phdm an toan.
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Mirc do tin twéng clia ngudi dan vé ATTP: Tin twdng 50/50 nén khac phuc bang cach ngdm rlra nuéc
mudi, chat tiy bSt chat doc dé phu tro thém.

Tang cwdng tin twdng: cach hudng dan ngudi dan vé thyc pham an toan khong an toan.

Vai trd ctia Hoi phu nit trong viéc tuyén truyén vé ATTP: gidi thiéu danh sach thuc phdm an toan, tuyén
truyén vé ATTP.

Nhirng diém can ho tro: lién hé véi bao cdo vién chuyén sau ATTP - tuyén truyén rong rii, di sdu hon,
thuwong hién tai bdo cdo vién duwoc cap phudng gidi thiéu, dat lién hé kiém nhiém nhiéu céng viéc. C6
nhitng chwong trinh khuyén mai, kich cau dé tang tiéu thu clia ngudi dan, thwong xuyén lién hét vdi Sai
Gon coop food ban hang binh 6n gia, sach, chat lvong cao — dem tiép can t&i ngudi dan — can maé thém.
So vdi hoat dong cla chi hdi phu nit nhu hién tay, cac giai phap dé tang cwong st dung thwe pham ATTP
cla nguoi dan: ATTP, thuc phdm an toan: gan lién gitra tiéu thu thyc phdm an toan véi ting ngudn thu
nhap, tang tinh sdn cé cla thuc pham an toan trén thj treong: lién két véi doanh nghiép dang kinh doanh,
phu nit khéi nghiép — dai ly cap |, cap Il — ¢ nhu ciu kinh doanh thém, tao thém thu nhap. Hién tai d3 cé
chuwong trinh lién két trirng sach Ba Huan (tir ndm 2022 — H6i phu nir qudn Binh Thanh, 3 cé dang ky...).

Cau chuyén 7: Tai cdc siéu thj, thit lon cé dé tin cdy & murc vira phdi, gid thit Ion khéng chénh léch nhiéu
50 vdi cho truyén théng.

Phdng van Pham Hoang Nghia, nam, 24 tudi, x3 Tan Quy Tay.

D3 1ap gia dinh/d3 két hén: van & cung b me. 4 ngudi

Gidi: Nam. Ngh@é nghiép: stra chita xe may, ban ca phé, tra sira, tra trai cay.

Thu nhép: 70.000.000 d/1 thidng. B&: lam cdng trinh thau xay dung, nhé.

Chi tiéu cho c3 gia dinh: 8n cung nhau, tw mua gép thyc phadm. Thudng ngay |a 2 vo chdng mua. Chi tiéu
cho thyc phdm: dn cling nhau bita chiéu t6i, (ba me &n sang + chiéu & nha, truva 3n & ngoai).

Thuy san: Tdm: 150.000/ngay.

Rau: mua it, & nha c6 trong rau. Rau mua & siéu thj trong tuan: gan, ddm bao an toan; khdng tin twdng
I3m (&3 1am & siéu thj hon nlra ndm Big C), siéu thi mini: bach hoa xanh, coopmart, Satrafood. Rau ban
theo ngay, rau khéng dam bao, M3y loai minh khéng c6, da dang hon & nha. & nha trong: rau mudng,
mung toi, dau bap, ca tim, ... (15 — 20 loai, vuon rong khoang 4.000 m2).

Cuéi tudn mua & cho: me mua, thich di cho. Cudi tuan me di mua, chg ddu maéi Binh Dién (6 km): nhitng
nguwdi ranh cudi tuan, tiét kiém, mua s luvgng rau ldn...

Tai cac siéu thi, thit lgn cé d6 tin cdy & mirc vira phai, gia thit lon khdng chénh léch nhiéu so vdi cho truyén
théng.
Diém ban 1é cé nhiéu diém, c6 chg Binh Chanh, chg Hung Long.

Thuy sdn: Ca nudi dwdi ao. VAn mua trong siéu thi, c vudng tém, xe tai chay bd thuong l3i, c6 bd 1 xe &
lai ban ludn: tuoi, ré. Thuy san da chét roi thi: tdm sinh — phat hién dé hon thit heo.

Mdi quan tdm ctia ngudi dan vé ATTP:

Khé khan: Kién thirc nhan biét thy'c phdm an toan. Thi trudng thuc pham ko an toan qua sao “that gia
qué nhiéu”. Do quan ly chua chat ché. Gid ca cao.

Giai phap: co quan chirc ndng nén that chit lai - can kiém soat chdt ch&, manh tay.

“Né&u bj rdi mdi rat kinh nghiém”.

Nén phé bién, truyén théng cho ngudi dia phuong vé ATTP: tuan 18, |18 tét, 1& hoi. Can phé bién rong rai 1
— 2 1an/1 ndm @0 hiéu. Fanpage cla Uy ban x3 ( khdng cap nhat). Kénh chinh théng: bao uy tin (bdo dién
t&r: ngudi lao déng, thanh nién, phap luat, bdo nhan dan, qudc phong an ninh).
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Lé trung thu: t6 chirc trd choi, trudc khi td chirc — truyén thong két hop — nghe ting qua lén lién. T6 chirc
vui choi. Tré em, thanh nién, ngui I6n.

Truy@n thdng: ban van ho3 x3, phat thanh, chay xe bang ron. Poan thanh nién: Nhiéu ban nganh.

Cau chuyén 8: Kiém sodt an toan trong chudi gid trj thuc phdm tai huyén Binh Chdnh, thanh phé H6 Chi
Minh

Chi Nguyén Thi Thiy Nga, 40 tudi, |a can bo khoa ATTP clia trung tdm Y t& Huyén Binh Chanh.

Chi da tham gia nhiéu cdng viéc khac nhau trong d6 cé cac hoat ddng vé an toan thuc pham. Hién tai, cac
hoat ddng ATTP thudng khéng cd kinh phi dé trién khai.

Vi cdc hoat déng truyén théng, sé xay dung ké hoach va xin trung tdm y t& huyén kinh phi, hién tai nam
2023 khéng xay dwng k& hoach vé truyén thong. Ndm 2022, trung tdm y t& huyén c6 trién khai mot s6 16p
truyén théng, treo bang ron. Chuong trinh t6 chirc 2 1an trong 1 ndm véi kinh phi tam 15-20 triéu/ 1
chuwong trinh.

Cac hoat déng thudrng ky vé kiém soat ATTP nhu sau:

Kiém tra cdc don vi dich vu dn uéng: kiém tra dinh ky 1 ndm/Ian, hodc dét xuat néu cé don kién, hodc bao
c4o trudng hop. Doan kiém tra s& kiém tra cac diéu kién vé sinh vé cd con ngudi va co sé. Thyc té cho
thay ty 1é khéng dat tiéu chudn khéng nhiéu, chd yéu Ia do thi€u 1 s6 dung cu.

Tép hudn vé ATTP trong truong hoc: Khoa y t&€ cong cong, khoa kiém sodt bénh tat va ATTP tap huan cho
can bd y t& hoc duwdng cla céc trudng tap hudn dau ndm hoc véi thoi lvong trongl budi sdng. D&n thoi
diém gitra ndm hoc s& chdm diém cdng tadc dam bao ATTP cd thyc hién tét hay khéng. Noi dung truyén
théng bao gdm dinh dudng, x(r ly cac ca ngd doc thuec pham. T chirc truyén thong phu huynh va hoc sinh,
viéc tdp hudn nay dugc nha trudng Ung ho vi day 1a mot trong nhitng tiéu chi chdm diém thi dua.

Tép hudn cho nguwdi bdn hang thire dn dwédrng phé vé ATTP.

Tép hudn cho nguoi tiéu ding kién thirc ATTP: hoat ddng nay s& chuyén cho tuyén x3. Can b x3 s& moi
céc ngudi tiéu dung dén nghe, xa sé chi kinh phi cho bdo cdo vién. N6i dung chuyén mén do trung tam dé
ra, bao gdm cédc mdi nguy, doc t6 cé san trong thuc pham, khuyén cdo khdng dung cac chat cam. Véi
nguoi dan kho tiép thu ki€n thirc ma ngudi dan chi truyén thong bang hinh anh, slide tir ban ATTP, kién
thire thi tir bd Y t€, Cuc.

Hé théng quan ly vé ATTP

Ban ATTP thanh phé (bao gdbm cdng- ndng-thuong) thudc Gy ban thanh phé sé tdp huan cho cac bé trung
tam ATTP chuyén mén s& duoc s& quan ly, con ngudi Gy ban quan ly. Néu cé phan dnh thi ban s& di kiém
tra. Trung tdm y té s& di kiém tra cac co s& dich vu an udng. o] tuyén x3 s8 quan ly cac co s& cung cap dudi
50 suat an; huyén quan ly dwdi <200 suat; ban ATTP s& quan ly trén 200 suat. Tinh, huyén, xa cé danh sach
quan ly: mdi xa di 20 don vi. Néu vi pham nhic nhé, kiém tra [an 2 néu vi pham xa x{ phat <5 triéu; huyén
> 5 triéu.

Chudi gia tri rau, thit lo'n do ban quan ly: thudng ap dung cho cac trvong hoc. Hoat déng chudi: rau sach:
nguyén liéu sdn xuat- phan phoi- ngudi tiéu dung. San pham tir chudi gia thanh cao nén cho ngudi thu
nhap cao, trinh d6 hoc van con ngudi tiéu dung thu nhap thap sé it cé diéu kién.

Lo ngai ngudi dan vé an toan thuc pham: 1. Ngudi cé nhan thirc ho lo cho strc khde nén ho cé diéu kién
sir dung con ngudi thu nhap thap thi ko cé diéu kién sir dung thuc phdm an toan vi nhan thirc va kinh té

Hinh thirc truyén thdng dé ngurdi dan ti€p can thwc phdm an toan: Tap huin, truyén thdng phdi hop voi
cdc co s&@ ban hang nhu Bach héa xanh dé ho hiéu dugc thuec phdm rau sach ngon sach, cé chirng nhan,
gid cd hop ly. P& ngudi dan truyén tai nhau vé tac dung cta rau sach vé sirc khoe. Cac chwong trinh truyén
théng can duoc lan rdng, lvu v nén thay tir gidm gid thanh tro gid theo gid thi s& thu hit dwoc sy tham
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gia ngudi dan. Co thé t6 chirc ban theo gid vang gidm gid thi ngudi dan sé cé thoi quen ¢ cac hoat ddng
truyén thong cla siéu thi, nhu vay ciling s& tao théi quen mua sdm cho ngudi dan.

Thit lon:

Thyc phdm an toan tiép cin ngudi dan sdu hon: ngudi ban khéng cé gid thap; thit qua kiém nghiém thu
y. Siéu thj cé Vissan. Ga ran KFC nhap khau toan bé. Cac co s& sdn xuat nhu bun s& dang ky va cam két thi
c6 thé truy xuat ngudn gdc dugc va cé ché tai x{r phat.

Déi twong truyén théng: Chat lwgng phuc vu bita an cd sy gidm sat chat ché cda phong gido duc, nén lam
theo huwdng dan truyén thong. Nén ho chon chat lwgng t6t hon cho cdc don vi nay.

Céc trwong hoc cé phan mém dinh dudng, tinh khdu phan an cho hoc sinh, sau d6 s& chuyén sang nha
cung cap. Cac trudng céng 1ap thi s& nghiém tic hon vé lvgng va chat clda thuc pham; trudng tu thuc sé
khong nghiém tuc bang truong cong lap vé chon thuc pham.

Mam non cé cac |&p nhém, |&p nhdm cha me céng nhan, chat lwong bita an thwong kém. Huyén Binh
Chanh cé 16 xa, trong d6 cé 2 xa Vinh 1d¢ A, B va Binh Hung kinh té€ mdi, cé khu cdng nghiép nhiéu, dan
s6 28.000 ngudi.

Cau chuyén 9: Pham vi kiém sodt ATTP tai xé@ Tan Quy Tdy, huyén Binh Chdnh, thanh phé H6 Chi Minh
Anh V3 Quéc Huy, sinh ndm 1977, 13 cdn bd phu trach vé ATTP cla tram y té x3 Tan Quy Tay.

Tram ¢6 10 nguoi, trong doé thuc hién cong tac chuyén mon céd 9 nguoi.

Tinh trang ATTP:

Tai xa c6 thanh déi thanh tra ATTP lién nganh (khodng 10 ngudi), trong d6 cé 2 can bd tram y té tham gia,
c6 6 chirc hop theo quy.

V& phéan cap, tram quan ly 73 hang quén va thirc 8n dudng phé, 10 bép an tap thé. Tan suat kiém tra cac
quén an 13 mdi ndm 1 [an, néu kiém tra cé vi pham vé ATTP thudng nhdc nhé. Nhirng ngudi tham gia
thanh kiém tra dugc tap huan hang nam.

Ngudn géc thwec pham: khuyén ngudi ban hang quéan ghi nhat ky mua ban nguyén liéu thyc pham, ngudn
goc xuat xur.

Bép an trwdng hoc: thywe pham trong trwdng hoc thuwdng duoc kiém soat vé ATTP nhiéu hon, nguyén
liéu theo chuan, c6 ngudn gbc xuat x& rd rang.

Hoat ddng truyén théng ATTP cho ngudi dan: truyén thdng long ghép, theo lich hop cla céc td trwéng
ap. Tuyén truyén tam 15 phat vé ATTP. 73 t6 dan phé (mbi té dan phd sé quan 30 hd) va 43 nhan dan ap.
Ngd doc thue phdm: 6 ndm chua cé ca ngd déc thyc phdm

Thwe pham an toan: c6 chg dan sinh, nguwdi dan biét cich Iwa chon. Thit c6 ngudn gdc xuat x& chl yéu &
chg Binh Dién, dugc quan Iy bdi thad y thanh phd quan ly.
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