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SAFEGRO supports Hanoi in
promoting gender-responsive
food safety culture

Strengthening innovations for
promoting knowledge
food safety, fostering
opportunities for government
officials and those directly
involved in production and
business to

about

exchange
experiences will ensure that
quality management, a crucial
activity, is directed toward
ensuring sustainable health for
people and their communities.

On December 14, the Hanoi Department of Agriculture and
Rural Development organized the final round of the
“Contest to improve knowledge on the quality and safety
of agricultural, forestry, and fishery food” for districts and
towns in Hanoi city. SAFEGRO provided technical support
to the contest teams before the final round, including
insights on food safety culture and gender sensitivity in
communication, as well as advising on the preparation of
situational questions and the suggestions on scripts for
the skit in the talent contest.

Six finalist teams competed in knowledge questions,
situational questions, and an aptitude test. The situational
questions included food safety culture which SAFEGRO is
actively promoting in Vietnam.

The Ha Dong district team drew the food safety culture
question, responding that food safety culture outlines by
the international Codex Alimentarius Committee (WHO)
and the Global Food Safety Initiative (GFSI) offer solutions
to build a food safety culture in food facilities. They
elaborated that a robust food safety culture changes
behaviors throughout the entire organization, including
each department and job position.

The Hanoi team also proposes to manage

and regularly evaluate the
implementation of food safety culture,
praising achievements, honoring
successes, and suggesting measures to

overcome problems and shortcomings.

SAFEGRO also contributed to the gender-
sensitive aspect of the competition so that
teams paid attention to adjusting gender
balance in their skits. SAFEGRO awarded
each finalist team a training course on
‘Food safety culture and gender sensitivity
in agricultural value chain management”.

SAFEGRO will continue to collaborate with
Hanoi to enhance the competitiveness of
actors in the value chain, with a special
focus on poor farmers and women. This
aims to supply safe agricultural products
to the market, contributing to the growing
consumer demand for safe, affordable
agricultural food products in Vietnam.
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“According to the Codex Alimentarius Commission and
the Global Food Safety Initiative (GFSI), food safety
culture is the shared values, beliefs, and norms that

influence food safety thinking and behavior worldwide.

As the head of Safe From Heart, I will integrate a food

safety culture into the company's vision and mission”.
Ms. Dinh Thi Hai Yen, Director of Safe From Heart company

“Every member participating in the food chain should
enhance their awareness, attitudes and behaviors to

foster food safety culture in the community”.
Safe Food for Growth Project




Three-Legged Stove
Support: Food Safety
Management, Gender
Responsibility, and
Food Safety Culture

Raising awareness and promoting
gender-responsive food safety
practices to cultivate a food safety
culture are among the goals of
SAFEGRO starting with the gender-
responsive food safety community
model.

On December 5, SAFEGRO organized a training
workshop on gender-responsive food safety for
key officials at the commune and village levels,
as well as production members of the Van Duc
cooperative.

During the workshop, SAFEGRO’s intervention
was likened to a three-legged stove, providing
technical support to Van Duc commune. The
food safety specialist introduced an advanced
food safety management approach throughout
the food chain, while the gender specialist
highlighted specific measures to integrate
gender into the chain. A quick assessment of
participants’ understanding of food safety
culture was also conducted through pre-
training survey and discussions.

The workshop identified gaps in food safety,
particularly in vegetable production and market
management. Food safety is also an essential
criterion for the advanced new rural program
that Van Duc needs to maintain and implement
in the long-term.

In discussions about the vegetable value chain,
emphasis was placed on the need to raise awareness
of food safety and apply best practices among
farmers during production, as well as the
importance of cooperative management capacity
and market development.

Participants noted that food safety practices among
vendors at the Van Duc traditional market are poor.
Awareness of hygiene, food safety, environmental
protection, and cultural behaviors remains limited.
The capacity of the market management board to
prioritize food safety and gender sensitivity needs
improvement.

The workshop agreed on interventions to address
the gaps in food safety and promote the role of
women in food safety management both in the
market and in the vegetable value chain.

Mr. Tran Xuan Dieu, the Chairman of Van Duc
commune, expressed his gratitude to SAFEGRO. He
likened the project to a breath of fresh air, helping
Van Duc farmers prosper and develop on their own
land. The Van Duc People’s Committee and farmers
eagerly anticipate technical support from the
project, committing to cooperate and actively
participate in its activities with the aim of turning
Van Duc into a model rural commune for food safety.

SAFEGRO will collaborate with Van Duc commune to
upgrade the Van Duc market by providing technical
support in designing and arranging stalls to ensure
food safety. The project will also facilitate activities
such as implementing women leadership training
and organizing communication events on food safety
in the community. These initiatives fall within the
framework of the gender-responsive food safety
community model and the support commitment
signed between SAFEGRO, the Hanoi government
sub-NAFIQPM, and Gia Lam District Economic
Department. LI



STUDY TOUR
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From November 18 to 29, 2023, the
Canadian-funded SAFEGRO project
supported senior leaders from three
ministries responsible for food safety
management in Vietnam (Ministry of
Agriculture and Rural Development,
Ministry of Industry and Trade, and
Ministry of Health), Government Office,
Ministry of Justice, along with food safety
managers from Hanoi and Ho Chi Minh
cities, to visit with several food safety
management agencies and units in the agri-
food value chains in Canada.

The visit to Canada provided a wealth of
information and inspired Vietnamese
leaders with numerous ideas to establish a
robust food safety system, prioritizing the
health of Vietnamese consumers in
accordance with international practices.

SAFEGRO connects
Vietnamese ministries and
leaders with Canada's
renowned food safety
management system.




SAFEGRO:
Connecting farmers
to promote Climate-
Smart Agriculture and
safe food production.

On November 25, SAFEGRO helped the Van Duc cooperative to engage with environmentally
conscious cooperatives and companies in Bac Ninh province. This study tour not only broadened
the perspectives of 40 farmers but also instilled a vision among Van Duc leaders to embrace
sustainable production and prioritize food safety.

Van Duc farmers have learned the solarization technique to improve soil health and minimize reliance
on pesticides and inorganic fertilizers. This technique is part of a Japanese-funded (JICA) safe crop value
chain project. The visitors learned that soils are diligently tilled, watered to a suitable moisture level to
enhance heat conductivity and then covered with a thin, transparent plastic film. Solar radiation then
raises soil temperatures to 50 degrees Celsius, eradicating bacteria, fungi, and other pests over a 15 — 25-
day period, after which the soil is ready for planting. Results are better when applied in greenhouses.

“Incredible! It addresses both challenges I face - weevils and grass seeds. I used to resort to pesticides to
tackle these issues. If I apply this method, I can minimize my dependence on pesticides.” said a farmer
from Van Duc’s farmers’ delegation.

In addition to new farming techniques from the farmers of Ngam Mac Cooperative, Van Duc farmers also
gained insights on improving value chain links, and cooperative management. Van Duc Cooperative has
initially established connections with the Hai Phong company to facilitate the exchange of vegetable
products, aiming to diversify market supply which presents an excellent opportunity for market access
for both organizations and could serve as a pilot model for the development of an inter-provincial value
chain.

Expressing gratitude to SAFEGRO, both Mr. Minh, Director of Van Duc cooperative, and Mr. Dieu,
Chairman of the Commune People Committee, acknowledge the invaluable support from the
international and national specialists for valuable insights into best practices and processes, CSA, and
fostering the long-term development of their cooperative, emphasizing food safety and sustainable
production.

This study tour is part of SAFEGRO’s technical support activities, focusing on food safety enhancement
and introduction of environmentally sustainable technologies and smart agriculture to adapt to climate
change.

Funded by Global Affairs Canada, SAFEGRO involves a multitude of stakeholders, such as government
agencies, the private sector, universities, social organizations, NGOs, and media in collaborating to
address food safety issues in Vietnam and help Vietnamese products comply with food safety standards.



Changing awareness about food safety
in the district kindergarten community

Representatives from 25 kindergartens in Hanoi unanimously shared that they had an eye-opening
experience during their recent visit to an integrated pork production facility, spanning the breeding
process to slaughtering, pre-processing, and the final product. They also received updated knowledge
about food safety and hygiene from leading managers and experts in food safety.
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On November 11, 2023, SAFEGRO collaborated with Hoang Long cooperative to organize a customer connection
conference on the A-Z of the pork value chain. The cooperatives farm of 5,000 commercial pigs, supported by a
team of qualified veterinarians and technicians, produces about 2 tons of pork daily, of which nearly half is
used to products such as sausages, smoked meat, and spring rolls under the brand name “Food Chain A-Z". The
cooperatives products are certified by Hanoi City and sold at safe food stores and supermarkets in the city, as
well as supplied to kindergartens in Thanh Oai district.

The topic of choosing food from guaranteed origin was brought up for lively discussion. The principal of Kim
Bai Town Kindergarten, Ms. Phuong, said that the kindergarten pays special attention to food safety issues for
kids. The kindergarten has purchased A-Z pork products from Hoang Long Cooperative and is always satisfied
with the quality, as well as the packaging, labels, and daily delivery method.

Mr. Do Thanh Lam, director of the SAFEGRO project, affirmed the project's commitment to
closely coordinate with Thanh Oai district according to the plan signed between SAFEGRO,
the Department of Animal Husbandry & Veterinary Medicine, and the Economic
Department of Gia Lam district. 'In particular, SAFEGRO also wants to jointly build a food
safety culture for the long-term health of the community' he said.
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Spreading food
safety culture
In the
university
community

On November 10, 2023, at the National
Conference on “Food Safety and Health” held at
the Vietnam Academy of Agriculture, Associate
Professor Nguyen Thi Thanh Thuy, Faculty of
Food Technology, Vietnam Academy of
Agriculture represented the author group for a
presentation on “Food safety culture and the
role of universities” to nearly 100 delegates
from state management agencies, universities,
research institutes, associations in the field of
agriculture, food, students, students.

The presentation showed that food safety
culture has a cohesive role to create a clear
effect on food safety. The presentation provided
a picture of the current situation of food safety
culture in the world and Vietnam; as well as
mentioning the new concept of a positive and
proactive food safety culture. The speaker
connected this concept with the development of
a training program for Undergraduate Food
Safety and Quality Management for students.

HOI THAO QUOC GIA

This is the first time the concept of food
safety culture has been raised from the
perspective of the role of universities, after
the National Workshop on Information,
Communication and Food Safety Culture,
organized by the SAFEGRO project last August
in Da Lat.

Food safety culture reflects the common and
relatively stable attitudes, values, and beliefs
that are learned and shared. These contribute
to the formation of hygienic behavior when
handling food, whether at a facility, a
workplace, a food establishment, or a home.
They are also associated with good practices
and personal hygiene. The awareness and
attention of those involved in food processing
is key to minimizing food insecurity problems.
Therefore, food technology students, who in
the future will become managers, businesses,
and operate in the food field, will be one of
the main factors spreading food safety culture
and changing behaviors.

SAFEGRO is supporting the development of an
undergraduate food safety curriculum for
universities aligned with
standards, in which food safety culture will be
integrated.

international

With the funding from the Canadian
government, the SAFEGRO project aims to
involve stakeholders such as
Government agencies, the private sector,
university, social organizations, NGOs and
media in collaborating to address food safety
issues in Vietnam and help Vietnamese
products comply with food safety standards.

|

various



https://safegroproject.com/en/national-workshop-on-education-communication-and-food-safety-culture/
https://safegroproject.com/en/national-workshop-on-education-communication-and-food-safety-culture/

SAFEGRO Project

A Partner for Viet Nam’s Green
and Sustainable Food Systems
Transformation

Integrating food safety into a sustainable
food system is crucial. It ensures that the
production, distribution, and consumption
of food are environmentally friendly,
socially responsible, and economically
viable.

On November 10, the SAFEGRO project, funded by
Canada, is very honored to support Viet Nam to
organize the conference on Implementation of
the National Action Plan on Food Systems
Transformation towards Transparency,
Responsibility and Sustainability in Vietnam.

Speaking at the conference, HE. Le Minh Hoan, Minister of Ministry of
Agriculture and Rural development, shared key content that Vietnam
wishes to cooperate with international partners to transform the food
system in a green and sustainable way:

i wo CONFERENGE
THIE KAl 0 ORCH RAAR DéaG 0l G18 IPFLEMENTATIEN BF TRE MAZIEREL GTOON PLAK 00
‘cauvi 06 ki THbaD LUBHE THEGC THUS Pl FOBD SYSTEMS TRSESFRHATIIN TDRSRES TRANEFURLNCY,
THED MEA™E HiAK BACK-TALEH et m-Ble wins 0 wit nam

e Ecological agriculture and rural
development

e Agricultural infrastructure and
gender equality

e Innovation and digital technology

e Nutritional balance and healthy
eating

e Green and sustainable consumption

SAFEGRO will contribute to this plan within its scope of work, aiming for the
optimal and lasting health of the Vietnamese people.
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With
Canadian

representatives  from  the

relevant

Embassy and

agencies on food safety risks in the
health sector, industry and trade,
agriculture, and academic institutions,

the workshop was an open sharing WORKSHOP

' FOOD SAFETY RISK ASSESSMENT

session. The presentations serve as
knowledge exchange between domestic
and international agents on food safety

risk assessment.

. Ha Ngi, 7/11/2023

MARD, the Ministry of
Health, and the Ministry of
Industry and Trade are
coordinating efforts to
promote a risk-based food
safety management
system for Vietnam which
will require state-of-the-
art food safety risk
assessment (RA) expertise
at its core.

Following recent reports

by the World Bank on food
safety RA for Vietnam and
edicts from the MOH to

With 50 scientific experts and

managers, the workshop shows a
comprehensive picture of food

establish a national food
safety RA resource,
SAFEGRO supported the
national food safety risk
assessment workshop to
align these efforts.

safety risk assessment in Vietnam.
In addition, models from Canada
and China served as points of
reference for Vietnamese experts
to identify food safety risks.

: . Proposals and solutions discussed
“I am confident that Vietnam’s current legal framework .

creates favorable conditions for modernizing food safety
management and a risk-based food safety control system.
The focus of the Canada - Vietnam cooperation is the
domestic market, which is shifting toward safe and
sustainable food consumption”.
Brian Bedard, Director of Food Safety and Animal Health,
Alinea International

in the workshop will soon be
implemented, contributing to the
of the SAFEGRO
Project and improving food safety

overall goal

in Vietnam.
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STUDY TOURTO

CHINA

Improving he
capacity of food safety
management

agencies in Viet Nam
to apply a risk-based

approach and
supporting a risk-
based food safety

management system
are priorities of the

SAFEGRO project,
which aims to
contribute to

sustainable health for
the Vietnamese
people.

From October 30, 2023 to
November 5, 2023, senior
three
ministries managing food

officials from
safety in Vietnam (Ministry
of Agriculture and Rural
Development, Ministry of
Industry and Trade, and
Ministry of Health) visited
China to

exchange experiences with

study and
Chinese agencies in charge
of food safety management
and risk assessment as well
as  participate in an
conference
exchange, within the
framework of the SAFEGRO
project funded by Canada.

international
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The delegation attended the International
Conference on Food safety and Quality in Beijing
(November 2 — 3) as participates, invited speakers,
and panelists for discussions on developing a big
data system for food management, antibiotic
resistance, traceability, food-borne disease
surveillance results, infectious disease prevention
and control strategies, risk communication, food
alternatives, and the growing trend for artificial
foods. Members of the Vietnamese delegation gave
presentations in the session on Foodborne Disease
Prevention/Control Strategies.

The mission has improved the delegation's
appreciation of the importance of engaging the
private sector and voluntary third-party assurance
programs by assigning food safety responsibility
and liability to the food business operators;
managing food safety based on risk rather than
and the

establishing food safety risk assessment capacity

end-product testing; importance of

as an integrated national resource comparable to

China and other countries.



WEBINAR: Chemical
contaminants control in the
agri-food supply chain in
Canada and Vietham

@m

WEBINAR

On October 25, the Canadian Food
Inspection Agency (CFIA), the Ministry
of Agriculture and Rural Development
(MARD), and the SAFEGRO project
organized a webinar on chemical
contaminants control in the agri-food
supply chain in Canada and Vietnam.

This is one in a series of
technical food safety
webinars to be supported
by SAFEGRO, CFIA, and
MARD to provide a better
understanding about
food control systems and
food safety regulations

between the two
countries and
internationally.

The webinar attracted more than 160 food safety

experts, policy makers, agri-businesses with
participants from Vietnam, Singapore, India and
Canada.

Presentations were given by Mr. Aaron Price, CFIA
Science Branch on Chemical Contaminants and Mr.
Chris Coulis, CFIA Policy & Programs Branch on the Safe
Food for Canadians Regulations. Mr. Le Anh Ngoc,
NAFIQPM in MARD gave a presentation on Monitoring
and Conformity Assessment by the government of Viet
Nam.

Fppk
SAFEGRO

Safe Food for Growth project ,
www.safegroproject.com



